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ABSTRQCT 

Currently there is no written policy for the training of English as a Second 

Language (ESL) secondary school teachers in Perak Tengah, Training was 

traditionally done on an ad hoc basis and was practically based on the 

perception of the trainers. This study was undertaken to identify the perceived 

training needs of 52 practising ESL teachers, as perceived by themselves, in the 

following categories: knowledge, teachng methods and strategies, classroorn- 

based skiIIs and organisational and management skills. The findings of the 

study revealed the following: Firstly, most teachers preferred training on 

classroom-based skills more than the other categories. Secondly, younger, Iess 

experienced teachers needed more assistance in most of the training categories 

than did their older, more experienced counterparts. Thirdly, 'lower secondary 

teachers with minimum qualifications perceived more training needs on 

knowledge of learning theories and the more advanced field of Sociolinguistcs 

and Psycholinguistics, perhaps to enable them to understand their students 

better. Finally, upper secondary teachers perceived more training need on how 

to help their students to upgrade their studies. The identification of these 

training needs will form the basis of work for trainers to plan an efficient and 

effective ESL training program in the district. 



CHAPTER 1 

XNTRODllJCTLON 

The roles and responsibilities of the ESL (English as a Second Language) 

teachers in schools are increasingly becomirrg important, especially for a 

developing country like Malaysia which needs a dynamic wrkforce to keep in 

pace with its fast rate of ndtional development. Thus, teaching the subject is 

essential for two major reasons, both of which are explicitly sLated in the 

I'olrcy (1979). The reporl requires English to be taught as a Second Lanwage 

to enable learners to use the Eanglish Language in the jobs they prsue as well 

as in situations which call for proficiency in the l a n ~ ~ a g e .  Secondly, to have a 

grasp of English as a Secol~d Language so that they are bet-ter prepared for 

te~arg /  education where almost all the reference books are in English 

'Feachers teaching English need Qaining to teach students to realisc the 

aspirations of the government as menlioned in the Cabinet Commitlee Repoa. 

However, teaching English in mral areas, such as Perak Tengah, is easier said 

than done because of several consvainis. Ghani (199 1) points out that one of 

the constrain& is that students may tend 'to view the lmguage as unimportant, 

paaly because a pass in the English Language is not compufsory at any of the 

national examinations. ln addition, students way also tend to ignore the subject 

because Bahasa Melayu Is the medium of instruction from pGmary school to 



the uinivers~ty level. Thus, they feel that there 1s really no great need to study 

it, let alone use i t  in eve~ydw c o m ~  sol their homes. 

1,1 Statement of the problem 

The secondaq school ESL, tedchers in Pemk Tengah are drverse in nature. 

Somc of these grdduate teachers are rFESTd-trained, either locally or abroad 

Yet others ;;are nc~l 'I"ES1,- trained but are leaching the stabjcct. They arc cltlher 

inle~sted .i@, teach the sub-jeci or bmng asked to icach the subject by their 

p"inc~pals because of the lack of tcacheas. There are also graduate teachers 

.ivho are THSI ,-trained at the tedchers' tralanlng colleges teaching English 

Non-graduate teachers who are also not tramed m 'TESL arc found to tea& 

English due to ti~eir interest 10 teach the subject s r  are being forced to teach 

the subject. The rest are ttempraq teachers, both g~aduates and non- 

grddi~atcs, normally enk~$.sgoyed on a conkractual basls. 

The E':SIA tca~kers' t~il&".hl~~g experiences varied &om one ted~hc8: to the other In 

terms of durat~on of sewltce, number and types of  classes taught, teaching 

areas and syl1ab~is components '%'ra~n~ng these teachers 'ivould be diffict~lt 

because .$hey would perceive different traimng needs Both the TESL-trained 

and non-'1H%1,-trai~~ed Per& Tengaka ESL teachers may need up-to-date 

knowledge ol' the Engl~sh Language, latest teach~ng methods and strategies, 

classroom -based skills, organa sational md management sk~lls to cope with 



their shdeults whose mofier-tongue are alien to the use of English L m ~ a g e .  

This study is concerned with identifying the ESL teacherspercelved kaining 

needs. It was undertah to facilitate professional upgading of ESL teachers in 

the district of Perak Tengah, which has a predominantly mral Malay student 

population. 

Currently, there is no attempt to identify training needs of ESL teachers in the 

distsict. This study will help the TESL trainers in the district prepare an 

effective and efgcient trainixrg progam for the ESL teachers based on the 

identifkd training needs 

1.2 Purpose of the study 

In order to agend to the constraints stated earlier, th i s  study has the t'ullowing 

obj ectives: 

1.2.1 General objective 

The main puqose of this study is to identify the perceived training needs of the 

ESL tesbers in Perak 'I'engah, as perceived by the teachers &emsefves. 



Specificalliy, the sttrdy seeks: 

1 to identif'3r perceived training nceds of ESI, teachers in Perak Tengah in 

the follow7ing categories. 

(a) kno~vledge, 

(b) teachisag methods nnd striaegies, 

(c) clas;i;room-based skills, 

(dl organ.asatisnal md nnanagement skills 

2. to t de~tif). the relationship between background variables f sex, marital 

stdtus, age, expe-nence and qual~fieiieations) and perceived training needs 

of ESI, teachers tems of the four categories of needs; 

3, to find out if there are significmt dsIFfercnces among ESL teachers 

teaching different classes in terms of their perceived training needs; and 

4. to identify the five most important perceived training needs of ESE 

teachers in Perak Tengbzh. 



1.3 Research questions 

The study attempts to answer the follo\;vling questions: 

8 .  m a t  are the perceived training needs of the ESL teachers in Perak 

Tengah as a whole? 

2. What professional and personal characteristics are associated with the 

various configurations of training needs perceived by the ESL teachers? 

3. Wlhat are t k  diEerent perceived training needs of ESL teachers whrr 

teach: 

(i) Lower Secondary? 

(ij) Upper Secondslry? 

(iii) bath I,ower and Upper Secondary? 

4. What are the five most importaxlk perceived training needs of ESL 

texhcrs in Perak Tengah? 



1.4 Significance of the study 

1.4.1 Identification and prioritisation of needs of the Perak Tcngah ESL 

teachers will serve as new knowledge that coufd contribute to the re- 

thinking of certain aspects of ESL in-service training in the district. 

1.4.2 The findings of the study will determine the contents and topics for 

ESL in-service training in the district. 

1.5 Limitations of the study 

1.5.1 The researcher was not able to cover training needs of the whole ESL 

teacher population in the state of Perak because he was given about 

three months to complete the research. The researcher instead studied 

the perceived training needs of secondary school ESL teachers in Perak 

'Tengah which consisted of a total population of 53 teachers. 

1.5.2 The study focused on perceived training needs of all 53 secondary 

school ESL teachers based on these four categories: 

(i) knowledge; 

(ii) teaching methods and strategies; 

(iii) classroom-based skills; and 

(iv) organisational/ management skills 



1.5.3 This study rneasured the perception of teachers' training needs. Since 

perception is a very subjective and relative human behaviow, it is quite 

difficult to measure. It is measured on a scale of 1 to 4, where 

1 which means Nu Need 

2 wbicb means LiaZe Need 

3 wbich means Modmate Need 

4 which means Grceat Need 

1.6 Definition of  terms 

Perceived weds - t'he perceived discrepcy between what a lperson 

wants and what he has in terns of academic knovvledge, professional 

knowledge, practical experiences and different teaching skills. 

Perce~tion - a teacher's impressions, views and insights in relatian to 

professional needs based on his experience. 

Secondaw school - a school catering for students from the age of 

thirteen to eighteen (Fom~s 1, 2 and 3 are categorised as Lower 

Secondary; Foms 4,5 and 6 are categorised as Upper Secondary). 



ESL teachers - English as a Second Language teachers, tha"ts, teachers 

who teach English Language; may be graduates or non-graduates and 

arc entber trained to teach the subject or otherwise, 

vII'.E.S.L - Teachjng of English as a Second Lanpage. 

Skills - ability to teach, kxnowledgeable on organisatittjc~wail or managerial -- 

know-how. 

Staff iitvelogmerrrt - a deliberate and conti~uous process i~vol;vmg the 

identtfi~ition and discuss-ron of presenaapld anticipated nceds of 

individual staff for fu&hesing job satisfaction arad career prospects and 

the institution for supgoaing its academic work and plans, arad the 

implementation of pogrammes of staff activities designed f'or the 

harmonious s;alisfa~tion for those needs (Billing, 19823. 

'reachin3 - a deliberate set o l  acdcans and a~llvities by a person h r  the 

purpose of inducing learning n n tesrns of cognitioa?, affect (attizudes, 

values, beliefs, ete.) atld skills jintelYeclua1 ar conceptml sknllls, 

technical and human relations). 

Teachinp-1 earning situation - the place, physical anmgement, climate, 

facilitaes, interaction, commiu.x~icat.aion. Iu short, the conditio~rs 

surrounding the teaching and lettrning experience. 



In-service traininn (INSET) - a training program to equip the serving 

teacher to do the same job better. 

1.7 Background of the study 

To date there is no fixed statement or policy for professional training of ESL 

teachers in the district of Perak Tengah and for Malaysia in general. Teachers 

who are interested may apply individually for professional training through the 

Ministry of Education Staff Development Program. However, the awards are 

limited because of unavailability of i k d .  Successful teachers will be given a 

half-pay leave to pursue their first degrees. Those who are doing their second 

degree will be given a scholarship and a full pay leave. The Public Service 

Department and the National Institute of Public Administration give 

scholarships to deserving government public servants. 

Prior to 1993, in-service training in the Perak Tengah district was provided by 

the state education departments on an ud hoe basis. Training was highly 

dependent on financial support from the federal government under the in- 

service training fund. The education department officers normally never took 

into consideration the ESL teachers' training needs in particular but perceived 

a general need for teachers based on the overall results of the students in the 

district two public secondary school examinations. 



However, sincc 1993, the Schsolls Divnsion of the Miarastq~ o f  Education has 

ernbaked on an arnbitlous iaa-sen71ce trstining programme called the Teacher 

Suppr~rt 7eanz (TS7') especlally r;,?iIored to "re trainlag needs for the ESL 

teachers. To date there are nearly 1000 TST- trained secondaq and prnrraary 

school ESL teachers in eyery district of the countny, 'Teachers are errthus~astnc 

about the progammc: because they could see that nt w k s  It helps 

trc~nendously in teachers9 ow~a professional de~~eiopment, a respons~b~l~ty 

shared a ~ d  shoarlder~d by m a ~ y  In the profession. It helps to boost the tnoaale 

of ESI, tcachers avho wlerc normally disagpo~nled \with the Englnsh Language 

results of their skudents in the two public examinzatlons (the P~varlakavt 

lWenengabz Rendai.~ and the Sylk P e l q j ~ r ~ n  ~k.l"alaj),c'la). 

The TST progriemme proved to be a successdiil venture in the distrrct as the 

1996 English Language results showd that the students pe&osrned very well. 

liowever; this programme is volurnary rn raature and much depend on the: 

leadership of the ESI, Resource Perso~amel, who is also a prrsstising teacher 

oRen bogged down with gdpervvork and never has the time ts do research on 

the acttlal teachers' training needs 



CHAPTER 2 

LITERATURE REVIEW 

Successful language teaching is dependent upon many factors. These relate to 

such elements as the teacher's sound knowledge of the language, teaching 

methods and strategies, classroom-based skills and good organisational or 

management skills. The teacher should be able to incorporate these elements 

while teaching. At the same time, he must also be aware of any change 

occurring in the classroom. Training is necessary when there is something new 

or the teacher is unable to keep up with changes in his classroom (Wallaec, 

1991; 1994). 

h-service training might be conducted by ESL Resource Personnel using 

modules about new methods, new materials and new findings in research. 

However, training via such transmission does not seem to be enough. Teachers 

often complain about the gap between theory and practice. What they Learn at 

such training session may not be applicable to their classes. The perceptions of 

both Resource Personnel and teachers are not the same. Why does this 

phenomenon occur? 

It is appropriate to examine and thus understand the nature of perception 

in greater detail in the first part of the chapter. This will be followed by needs 


