






























































CHAPTER 111 

METHODOLOGY 

This chapter dhcusses the methods used in the study. It i s  divided into 5 

sections: research design, samples of the study, the research instrumenis, 

data collection procedures and data analysis. 

3.0 Respondents of the Study 

The study aimed to find .out the use of F m  4 English workbooks among 

teachers who are teaching English Ianguage for Form 4 students. The 

respondents of this study consisted of 40 experienced Form 4 English 

teachers from the 16 random selected schools in Kwhing city, ln relation to 

the selection of schools, the resemher wrote down the names of all the 

schools in Ku-g city from the hi .of smmdary schools released by the 

Infomiation Unit, Education Ikpartmmt of Sarawak (refer to Appendix 5) in 

pieces of paper and threw them on the floor. The researcher then picked up 

the bided pieces of papers for sixteen h e s  and those names of schools 

being picked up were selected for the study {refer to Appendix 6). All the 

Form 4 En* teachers fmm.the randomly selected schmls were the 

rapondents in this study. 



This &on discusses the methods employed by the r~searcher in ol&mmg 

data, For Lhis study, the instrummts employed were: 

Questionnaire 

Sernistmctured interview 

Classroom observation 

D m e t  anal* 

m e  methods were used fm arablishing fithe " v u t y  and hustworthinw" 

of the data through the technique of " t r ianpht i rn"  (Hopkins, 1985142). 

Triangulation is necessary in ordm to obtain more mlwmt data to achieve 

the objective of the research Based on the description in Open U~versity 

c o r n  E811 (cited in Bell 1993:M) triangulation means:- 

" m h k i n g  ihe existence af cerlain phenomena and the veracity 

of individual accounts by gathering data from a number of informant 

and a n u m k  of scrunxs and subwquently comparing and contrasting 

one account with another in order to produce as full a d  balanced a study 

as possiblem. 

As such it I s  hoped that the technique used w d d  give a 'degree of 

authenticity' to the data c o k k d  and to substantiate the fintkgs, 

3.13 Questionnaire 

The qaesticmnaire was used to find out the use of workboolei among 

Form 4 English teachers in the teaching and h;a-ning of EngM 



language. There are two main reasons for carrying out the study using 

questionnaire Firstly, c o l l ~ n  of data hum tihe repundents could 

be accomplished w j t h h  a short period of b e .  Secondly, it provided 

an opportunity ior the respondents to r d  their p i  e m -  and 

&her related information that they kave come a m s s  regarding the 

matter before the actual k t e h w .  

The questionnaire was divided into two sections; (refer to Appendix 

2a) Section A and 8. h e n  A, the quesiions were fc~mdiied to 

elicit basehe informatian regarding the respondents' particuhs and 

their teaching experiences. The structure of the questions required the 

respondents to tirk in the appropriate b x  provided and to provide 

infomation when necessary. 

In Section B, the &tiomraire aimed to &over respondents' 

responses to the questions regarding their use of workbooks, the 

aiteria b their selection of workbooks and the ways the teachers use 

workbooks in the teaching and k h g  of English limpage. %me of 

the questions in this section required the respondents to tick in th 

box provided while the other que&bns were open-ended which 

required the respondents to write out their respmws. 



Mslrriam (1998) sb&s that intmrkw is necessary when we cannot 

observe khaviow m feelings. The mi-structured interview was 

divided into 3 sectiorts; W o n  A, B C and D h t  comprised of qxn- 

ended quesiions (rder to Appendix 34 .  The questions asked h the 

intervkw aimed to h d  out the need to use workbooks, the criteria for 

€he selection and the  ways the workbooks are used by the Forn 4 

teachers. rPLese open-ended questicm were designed to elicit more 

reliable answers or wponses from the respundents as corn@ to 

those questions in th.e questionnaire, wh.i& do not provide detailed 

information needed. 'Ihe open-ended of inkxviewhg was used so 

thak in addition to covering all & matters of krtctwn relevance, other 

~ k v m t  information w d d  have a chance of merging. h this present 

study, the semi-strurzturd interview was employed to enable the 

sekted respondents to 'respond more freely to the questions pasted 

by the m e d c r ,  

31.3 Classmom Observation 

Due to t h e  ctlnshaint and the tight exambation schedule in most of 

the selected schools, the researcher was unable to employ he 

Classroom ohmation as planned earlier. It would be very helpful if 

k ~ ~ n  observation was &d out, as it would also givg u& 



















c How do tihe Form 4 English h g u g e  kadms use the tvmkbooks in thc 

teachq and learning of Enghsh J ~ g e ?  

The presenbtbn of f i n c h p  begircs with the b d i n c  information of the 

Teacher respondents (hmmhth referred to as R). This is f o h w d  by the 

m a i n h d i n p w h k h i s ~ b a s d o n t h e ~ e ~ r r f r q ~ n s .  

a0 The Rfspmdm 

me fobwing pma& fhe general profile of the 40 hchm 

respondents (henah& referred to as R) and indicated by number 1 until 40. 

Throughout tlw dscription m this chapter, ea& teacher respnderct will be 

indkakd by the abbrwhticm Rn where n refers to the respondent's mk. 

For example, R M  win refer to the kt mpondent i.e the 4 P  nspdmt 

Table COa below shows the highest ~~ qddkatbn, p r d e m a d  

qdibkr i , ,  n u m k  of years m the t e d b g  p'dessim and number of 

ymsinteachingEnglish language for Frrrm Four. 



Table 411P Respmdmb' PmfUe 



10 7 -, 37.5% d them have at h s t  11 to 15 yeam 



YEW8 iiiwhmg exp&m while an* 7.5% of hem have m&hg 

ex- dar at least Zl years d above. (refer to Table &Ob) 

Tabk 4.Ob Respondentst Teaching kperkme 

3bo5years 3 7.5% 
6tolOyews 11 2?.5% 
11 b 15- 15 375% 
1 ~ 2 0 ~  8 20% 

Zl years and above 3 7.5% 

h r e l a t i o n k & r e s p n h t s ' ~ i n ~ ~ f a r F o r r n 4 , &  

data colkted shawed the hflowing r e  as shown in Tabk 4.k The 

bindings showed that 375% of the mqxmdents b v e  bem t a d h g  Form 4 

~ h f w a t l e a s t 3 t o 5 ~ , w h j l e 3 0 % d t h e m  haveathst6tc110yeat~. 

25% of the respondents h e  at least 11 tu 15 y m  and 7.5% of them haw 

b e e n ~ ~ k F o m 4 h a t W 1 6 ~ 2 0 y e a r s . ~ , m d  

the respondents have Zl  years and a b e  e x p a h m  in tmdihg Form 4 

English (k to Table Ck). 



1 D M n n d F i a h p  

Tlw h n v  mm wiIl present * ~~ ObthEd  h 

q u ~ m a i m  (dm to Appends 2a). l 3 k u s h s  will b made irc an 

h ~ a t i v e ~ . % t I s , ~ m & g u ~ ' ~ g s a s w e l l a s h  

i I x m l k w ( ~ t o A p ~ 3 a ) w i t h * m *  

m ~ . 7 k ~ n o f t h ~ ~ ~ h ~ m ~ w a s ~ a n  

t h e i r r e m m & d ~ a h ~ i n & q u ~ a n d ~ h  

mtmhw was aimed tD obtain fdber c b r i k a k n  on the mipmdents' 

r e s p ~ ~ h h E q ~ & ~ ~ . ~ ~ ~ n & E ~ E I l ~ ~ b  

*WMh**. 






