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Abstract
This study aims at developing a conceptual model depicting the interrelationship of employee
performance monitoring, stress, knowledge management, and knowledge worker
productivity. In this study, past research related to employee performance monitoring and
knowledge worker productivity is used as base research to identify the study's constructs and
develop the conceptual model. The final emerges model, which may be tested quantitatively,
has four constructs. These are employee performance monitoring, stress, knowledge
management, and knowledge worker productivity. In the finally evolved model, employee
performance monitoring acts as the exogenous variable, knowledge worker productivity as
the endogenous variable, and stress and knowledge management as mediators.
Keywords: Employee Performance Monitoring, Knowledge Management, Performance
Management, Knowledge Worker Productivity.
Introduction
Both stress and the management of one's knowledge are essential intervening
variables that must be understood in order to comprehend employee performance
monitoring and knowledge worker productivity. The monitoring of employee performance
and its impact on stress, the management of knowledge, and the productivity of knowledge
workers are three of the primary focus areas of this research. The purpose of this study is to
conduct a literature review on the previously published work in these fields. Discussion on
this topic will clearly explain the relationships among the key variables demonstrated in this
study. This study elaborates on relevant concepts and definitions and discusses knowledge
worker productivity and sub-dimensions. Next, the discussion moves into employee
performance monitoring, its sub-dimensions, and its role in knowledge management. Finally,
the study entails the mediating and serial mediating roles of stress and knowledge
management in employee performance monitoring and knowledge worker productivity.
There are three significant contributions attributable to this study. To begin, stress is
introduced as a mediating factor. The introduction of knowledge management as a mediator
is the second contribution. stress management and knowledge management have a serial
mediation role on productivity among knowledge workers.
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