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International Student Mobility Goes Virtual: 

The e-EduTour

Problem Statement:
❖ UNIMAS has been offering a short-term international student mobility program 

called EduTour to international partner university participants.  

❖ EduTour was conducted successfully with increasing number of participants for 3 

consecutive years on campus (2018, 2019 & 2020). 

❖ Border closures due to COVID-19 pushed us to rethink how to continue this 

program as there was still a huge demand for it.  

❖ Need to ensure the quality of the content and enriching experience - provide 

innovative content - enriching, interesting, and fun.

❖ Challenged to create interactive, meaningful, effective participation, and manage 
efficient delivery system.

How to Solve the Problem:
❖ e-EduTour adopts a hybrid approach - a combination of 

pre-recorded contents and live interactions designed to 

replace physical international student mobility.

❖ Tripartite collaboration involving module coordinators, 

student buddies and technical experts - to maintain the 

quality of content and delivery. 

❖ Holistic support via Student Buddy System – students 

playing the role as teaching assistants during English 

classes taught by experienced instructors, creating 

contents, hosting online interactive sessions.

❖ Collaboration with industry for efficient technical 

support and delivery – provided a secure and stable one-

stop web-based space for content storage and delivery 

❖ Research Funding from AVID Ed-Tech – for continuous 

improvement through R&D

Intellectual Property:
❖ Copyrighted under Malaysian Intellectual

Property Corporation (MyIPO)
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Commercial Potential:
❖ e-EduTour was commercialised to Japanese

unviersity in 2021 and 2022.
❖ Universities from China, France and Middle East

have also requested for the e-EduTour

Novelty:

❖ Green International Student Mobility 

❖ Hybrid – live interactions and pre-recorded contents –

English language lessons linked to United Nation’s SDGs, 

campus tour, Kuching highlights tour, food and cultural 

exchange, life as Malaysian school student.

❖ Holistic student buddy support system – psychological, 

social, and cultural support - effective virtual 

engagement with international participants

❖ Cost-effective & environment friendly 
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