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ABSTRACT
EXPLORING JOB STRESS AMONG HOME CARE WORKERS DURING COVID-19
PANDEMIC
SHARIFAH NURHAFIZAH BINTI WAN ALWIE
The Corona Virus illness, also known as Covid-19, has changed mankind's way of life across
the world. The new standards are causing tension among home care workers. Therefore, this
study was conducted to explore job stress among home care workers during COVID-19
pandemic. Factors of job stress, individual, and organizational strategies and influence of job
stress among home care workers differs from one person to another. There were 5 informants
who participated in this study. This study involved 3 home care facilities in Kuching, Sarawak
which are Jasper Lodge Kuching, Premier Nursing Home and Eden on the Park Nursing Care
Residence. There are 4 research questions were structured based on objective as the interview
guideline for data collection through semi-structured interview and focus group discussion.
Content analysis was conducted to answer the research questions and produce the final result
of the report. The findings showed that there were various factors of job stress experienced by
the home care employees during this pandemic. Based on the findings, it showed that both
individual and organizational were aware of job stress issue during this pandemic. They had
implemented some strategies to overcome the issue. The findings also showed the influence of
job stress to the home care workers’ job productivity. At the end of this study, it can be
concluded that this research meets all research objectives which were suggested previously.

Keywords: Job stress, home care workers, COVID-19
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ABSTRAK
KAJIAN TERHADAP TEKANAN KERJA DALAM KALANGAN PEKERJA RUMAH
JAGAAN
SHARIFAH NURHAFIZAH BINTI WAN ALWIE
Penyakit Corona Virus, juga dikenali sebagai COVID-19, telah mengubah cara hidup manusia
di seluruh dunia. Norma baru telah mengakibatkan tekanan pekerjaan dalam kalangan pekerja
rumah jagaan. Oleh itu, kajian ini dilakukan untuk mengenalpasti tekanan pekerjaan di
kalangan pekerja rumah jagaan semasa COVID-19. Faktor tekanan kerja, strategi individu
dan organisasi serta pengaruh tekanan kerja di kalangan pekerja penjagaan rumah berbeza
dari satu orang ke orang lain. Terdapat 5 orang informan yang mengambil bahagian dalam
kajian ini. Kajian ini melibatkan 3 rumah jagaan di Kuching, Sarawak iaitu Jasper Lodge
Kuching, Premier Nursing Home dan Eden on the Park Nursing Care Residence. Terdapat 4
soalan kajian telah dibentuk berdasarkan objektif kajian sebagai panduan temuduga untuk
proses pengumpulan data melalui temu bual separa struktur. Analisis kandungan telah
dijalankan untuk menjawab soalan kajian dan meghasilkan keputusan akhir laporan. Hasil
kajian menunjukkan bahawa terdapat pelbagai faktor tekanan kerja yang dialami oleh pekerja
penjagaan rumah semasa wabak ini. Mereka telah menerapkan beberapa strategi untuk
mengatasi masalah ini. Hasil kajian juga menunjukkan pengaruh tekanan kerja terhadap
produktiviti pekerjaan pekerja penjagaan rumah. Pada akhir kajian ini, dapat disimpulkan
bahawa penyelidikan ini memenuhi semua objektif kajian yang telah disarankan sebelumnya.

Kata kunci: Tekanan pekerjaan, pekerja rumah jagaan, COVID-19
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CHAPTER ONE
INTRODUCTION
1.1 Introduction
1.2

Background of Study
In this modern age of competence, job stress is a very critical problem in the workplace.

That's why this study will concentrate extensively on the causes and effect of job stress and
work stress management strategies.
In the past study, study on job stress are mostly linked with employee job performance
at workplace (Vijayan, 2018). Job stress impact on employee turnover intention. However,
results from past research by Arshadi and Damiri (2013) indicate that there are negative
relationship between job stress and job performance and positive relationship between job
stress and turnover intention.
In order to manage job stress at workplace, both employer and employee need to take
action so that this issue can be reduced. Stress management study by Malaysian scholar focused
more on the individual steps taken by the employee to manage job stress. There are some
researchers has conducted a study on job stress by considering our current situation which is
Covid-19 pandemic. In a study conducted by Muhammad Najib Ali and Ahmad (2020), home
care workers can manage their stress by using some steps such as adapt with the current
environment and situation.
Past research about job stress are more focusing on education sector. It is proven by
studies conducted by writers such as Florian Klapproth, Federkeil, Franziska Heinschke, &
Jungmann (2020). They conducted a study on teacher’s experiences of stress and their coping
strategies during Covid-19 which focuses more on the teacher rather than home care workers.
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Although there are quite numbers of past scholars did research about job stress and
stress management, however there are least of researchers that conduct a study related with our
current situation which is Covid-19. Therefore, this study is conducted to exploring the job
stress among home care workers during this pandemic Covid-19.
1.3

Problem Statement
Research on job stress during Covid-19 have been focus more on public sector such

education sector compared to current research that focus more on home care sector. Not only
that, research on job stress during Covid-19 among home care workers are mostly conducted
in western context. For example, Sterling and his friends (2020) has conducted a study on job
stress experience in New York city. Therefore, this study is conducted in Malaysia.
In addition, past related research are mostly conducted quantitatively but this research
is conducted qualitatively. This is proven by research written by Florian Klapproth, Federkeil,
Franziska Heinschke, & Jungmann, 2020. Quantitative data have lack of data accuracy
compared to qualitative data since it focus more in-depth questions about that topic. Research
by Muhammad Najib Ali & Ahmad (2020) focuses more on the individual strategies while in
this study, the researcher focuses on both individual and organizational strategies.
In conclusion, this study intends to explore job stress from the perspective of home care
workers during Covid-19 pandemic. Hence, this study will be conducted to close the gaps from
previous study.
1.4 Objectives of Study
1.4.1 General Objective
The main objective of this study is to explore the job stress among home care workers
during Covid-19 pandemic.
9

1.4.2 Specific Objectives
i.

To investigate the factors that lead to job stress among home care workers
during COVID-19 pandemic.

ii.

To identify individual strategies in managing job stress during COVID-19
pandemic.

iii.

To identify organizational strategies in managing job stress during COVID-19
pandemic.

iv.

To investigate the influence of job stress to home care workers’ productivity
during Covid-19.

1.5

Research Questions
1. What are the factors that lead to job stress among home care workers during
Covid-19 pandemic?
2. What are the individual strategies use in managing job stress?
3. What are the organizational strategies use in managing job stress?
4. What is the influence of job stress to the home care workers’ job productivity
during Covid-19 pandemic?

1.6

Definition of Term
Job Stress

Person's interaction with job-related elements that disturb or
improve his or her psychological and physiological state
(Beer and Newman,1978)

Stress Management

Designed to help people manage with stresses and the
unpleasant emotions, physiological arousal, and/or health

10

effects that these stressors cause. (Dianna Theadora Kenny,
2007)

Table 1.0 Definition of Term

1.7

Research Framework
Research framework is an outline that navigate the action in qualitative approach.

According to Rusli Ahmad (2014), research framework is a categories of outputs that research
be produce. Thus, this study provides related research framework that outline the research
descriptions and outputs in figure below.

CONTENTS

ISSUES

METHODS

FACTORS OF JOB
STRESS

JOB STRESS

IMPACT OF JOB
STRESS

JOB STRESS
MANAGEMENT

Figure 1.0 Research Framework
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IN – DEPTH
INTERVIEW

1.8

Significance of Study
The outcomes of this study can be used by the other researchers as a reference in

conducting the new research in other related findings. Not only that, this study also helped the
HR practitioner create initiative to develop training module that related to job stress awareness
at workplace but in their perspective. This study also will initiate the future researchers to have
their interest in exploring job related stress in others perspective.
1.9

Limitation of Study
There are some challenges or limitation in conducting this study. The data that collected

in this study might be not accurate which will result to ineffective data. This also will result on
the accuracy of achieved research objectives. In addition, by considering the current situation
which the new norms because of the Covid-19 pandemic, the researcher has lack of resources
to get the information regards this study. This is because some of the the organization have to
avoid physical interaction. The time taken to complete the interview also limited since the
interview minimize the number of informants and the data.
1.10

Summary
In conclusion, the are some components discussed in this chapter. The components are

background of study, problem statement, objective of study, research question, definition of
term, research framework, significance of study and limitation of study.
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CHAPTER 2
LITERATURE REVIEW
2.1

Introduction
The degree to which you feel stressed or unable to cope with uncontrollable pressure

can be described as stress. The term stress was use for the first time by the “father of stress”
which is Hans Selye. In a research proposed by George Fink in 2010, Hans Selye began his
stress research when he was a medical student in 1926. He observed that patients with multiple
diseases have many of the same "non-specific" symptoms. This is the body's general response
to stress stimuli.
In this chapter, the literature review will be discussed to gain a deeper understanding of
the research. Literature reviews are mainly surveys of academic articles, books and other
resources. These resources are relevant and can be used to conduct research on specific issues,
research areas, summaries of each work, and important assessments.
In this section, it includes the discussion of the Covid-19, concept of job stress, factors
of job stress, stress management strategies and past research on job stress at workplace.
2.2

Concept of Job Stress
Job stress is the adverse emotional and physical reactions that occur when the work

specifications do not fit the employee's skills, resources, or needs. According to Kahn and
Byosiere (1992), there are three agreement of job stress. The first one is the effect of external
stimuli arises from work stress (stressor). Second, work stress requires the personal assessment
of external stimuli (appraisal). The last one is mental, emotional, physical and/or behavioral
functioning is adversely affected by work stress (strain).
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Parker and DeCotiis (1983) in their past research had presented their job stress model.
In the model, they categorized all the stressors into six categories together with the level of
outcomes.

Figure 2.0 Model of Job stress by Parker and Decotiis (1983)
This model does not use individual differences become the moderator of stress and stressor
relationship.
2.3

Factors of Job Stress Among Home Care Workers
The new norms that were established by the government has create a stress among home

care workers. A sufficient workforce, including home care, needs staffing in a variety of areas
during the Covid-19 pandemic, which includes optimizing the capacity to care for a maximized
number of elderly and restricted physical and human skills and experience capital.
In early 2020, Sterling and friends has conducted a study in title “Experiences of Home
Care Workers in New York during Covid-19”. The informants from this research stated that
they faced new challenges because they handle patients that have Covid-19 symptoms (Sterling
14

et al., 2020). Some of the participants also went to the grocery and pharmacy on the patient’s
behalf, which increased their own risk for contracting Covid-19 (Sterling et al., 2020).
In 2018, Mathagi Vijayan concducted a study on “Impact of job stress on employees
job performance in Aavin, Coimbatore. This study was conducted quantitatively. There are
different kinds of job stress prevailing in an employee’s everyday life like workload, job
security, autonomy, role conflicts, low salaries etc (Vijayan, 2018).
According to Makhbul (2020), there are two major factors that contribute to job stress
among home care workers which is limited resource among unaffordable home care and mental
health among home care workers.
Because of modern hygiene practices needed effective hand washing and physical
distance, the unaffordable home care organization will drive into poverty will increase the job
burden of caregivers and increase the overheads (Mills, 2020). This includes higher running
costs, prescription and addiction treatment (Muhammad Najib Ali & Ahmad, 2020).
The second factor of job stated by Makhbul (2020) is mental health among the home
care workers. Women have been reported to have higher levels of serious mental health
symptoms in symptoms of depression, anxiety, and psychological distress among home care
staff compared to men (Ayanian, 2020; Özdemir, 2020). Several factors contribute to the
psychological distress of health care workers providing direct care to elderly people, such as
the emotional burden.
2.4

Stress Management Strategies
Stress management strategy is a technique that used to reduce the level of stress

especially chronic stress. It is important that we understand what stress looks like during this
pandemic, take action to develop the resilience and handle job stress, and know where to go if
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we need assistance. Makhbul (2020) describes five (5) psychological shields that are treated as
a home care worker solution, while WHO (2020) identified mental wellbeing and psychosocial
support during and after Covid-19.
The stress level is surely higher for caregivers in home care who take care of the elderly
as they are directly exposed to the life-threatening virus. The panic situation in society shows
that extreme stress in the mental and physical systems of a person can cause failure, which will
have an effect on physiology, psychology and actions (Makhbul, April, 2020). The
psychological training of elderly and home care staff includes how people outside the
community are distinguished by everyone in the home care category. Occupational safety and
health practices must be improved by home healthcare in order to renew the trust of each
member in communicating with visitors or outsiders (Muhammad Najib Ali & Ahmad, 2020).
2.5 Transactional Model of Stress and Coping
“Psychological stress is a specific interaction between the individual and the
environment that is assessed by the person as demanding or surpassing his or her resources and
jeopardising his or her well-being,” according to Lazarus and Folkman (1984). (Lazarus and
Folkman, 1984, p. 19). (1) Cognitive assessments and (2) coping are two essential steps in this
connection.
The “process of classifying an encounter, and its different features, with relation to their
relevance for well-being” is known as cognitive evaluation (Lazarus and Folkman, 1984, p.
31). Indeed, before dealing with a circumstance, it must be appraised cognitively as potentially
stressful. This assessment is made up of two cognitive mechanisms: primary and secondary
appraisals.
“Cognitive and behavioural efforts to master, lessen, or accept the internal and/or
external pressures produced by the stressful transaction” are referred to as coping (Folkman,
16

1984, p. 843; see also Folkman and Lazarus, 1980). Given the wide range of stress reactions,
the majority of writers attempted to categorise them in useful ways (e.g., active versus passive
or avoidant coping)
Coping, according to Lazarus and Folkman (1984), has two primary roles. The control
of emotions or distresses that accompany a stressful circumstance is one of them (emotionfocused coping). The alternative is to immediately change the aspects of the stressful
environment to manage the problem that is producing the stress (problem-focused coping).
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CHAPTER 3
RESEARCH METHODOLOGY
3.1

Introduction
The methodology of this research and how to perform this research are discussed in this

chapter. This chapter primarily covers study design, population and samples, data collection
methods, data analysis, research instruments, ethics of research, validity and reliability, and
conclusions of research.
3.2

Research Design
The research design used in this study exploratory research design. Exploratory

research design is considered as the most suitable design to be used to gain insights and ideas
in order to explore job stress among the home care workers. This design also quite flexible and
less time consuming. Due to the flexibility of qualitative methods, this is the best way to solve
all types of research questions (for example, what, why and how).
3.3

Population and Sample
Marshall (1996) defines the term "population" as a complete set of elements in which

all elements share an equal chance of being selected. In this study, the population of this study
is home care workers in Kuching, Sarawak. The sample is from a group of people, including
six informants from the home care service in Kuching, Sarawak. Informants are selected based
on their job role and work experience. The experience depends on the number of years they
have served as home care workers in that particular organization. Therefore, they participated
in semi-structured interviews to collect data.
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3.3.1 Purposive Sampling
In this study, the sampling technique that used was sampling technique. According to
Tongco (2007), the method of purposeful sampling is a kind of non-probability sampling that
is most useful when one wants to research a certain cultural area within which experienced
experts are involved. A purposeful sampling is a non-probability sample which is chosen on
the basis of a population characteristic and the study objective. In qualitative research, the most
effective approach to use purposeful sampling is to survey respondents with a view to finding
the right informants to provide the best response. This study targeted home care workers with
those features that would be best for data collection.
3.4

Data Collection Technique
Before an interview was performed, there are few substantial steps were taken. The

researcher received the faculty's approval letter and obtained the informants' consent.
Therefore, after the permission of informants was received, the researcher arranged the
informant appointments. Next, interviews with informants were executed, they asked
permission from them. Therefore, it is possible to collect the final transcription results. The
following figure shows the steps for the method of data collection using an interview as a guide.
Get a faculty authorization letter to hold
an interview

Get permission from informants

Arrange for informant appointments
19

Hold the session for the interview

Gathering data from informants

Figure 3.0 Data Collection Technique

3.5

Data Analysis
In order to evaluate the terms of the problems being discussed, the data obtained during

the interview session were organized through data reduction and data cleaning. However, in
this report, content analysis and conceptual analysis will be selected for data analysis. Next,
the data were analysed by content analysis in qualitative data analysis processes, since it is the
most suitable approach to be used for qualitative study. Through using this approach, the
researcher was able to examine the information conveyed by each informant during the
interview in written, verbal or visual contact messages.
Through extracting the informants, the data obtained were transcribed one by one.
During the data analysis, the recording will be played again during the interview to ensure that
the data was correctly analsed. Finally, the transcript of the interview with the informants were
conducted in detail.
3.6

Research Instrument
The study method that was used in this analysis was a semi-structured interview and

focus group discussion. The interview guide was prepared for the researcher as personal
guidance. In addition, with their permission, the researcher recorded the informants in audio
20

instead of just recording the information using paper and pen method to ensure that the
information collected is correct. These methods have been used to gain knowledge and
feedback about work-related pressures from home care staff. Using Zoom/Webex/Whatsapps
tools, the researchers conducted the virtual conversation and recorded the data to facilitate the
data analysis process.
3.6.1 Semi-structured Interview
Based on the objectives and research questions, semi-structured interviews were
produced. The interview is one of the methods used in this study to gather data and to ensure
that the researcher is able to obtain the informants' personal views on the topics in this study.
The informant should actively engage in the discussion through the interview and allow the
informants to share knowledge and experiences about the problems in this study in depth. In
addition, the semi-structured interview type is also known as a direct interview that includes a
collection of questions for the interviewer as a guideline while the interview is being
performed.
3.6.2 Focus Group Discussion
Focus group discussion is a common qualitative method for gaining a deeper
understanding of social issues. Rather than a statistically representative sample of a larger
population, the approach seeks to collect data from a purposefully selected group of
individuals. In this circumstance, the researcher encourages or moderates a group discussion
among the participants rather than between the researcher and the participants. In reality
interviews, the researcher in a focus group discussion sits on the sidelines rather than in the
front row.
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3.7

Ethic of Research
In doing this research, there are some ethics that considered by the researcher. The first

and the foremost, the researcher gained the informant’ consent whether they fully understand
and well informed about the study. To provide the short details about the intent of the report,
the characteristic of the informants and the contact number of the researcher for further
arrangement of the interview, letter of approval were sent by hand or by email to each unique
organization. During the interview, letters of consent were given to the informants, ensuring
that the informants have the right to withdraw and emphasizing the confidentiality of the
identity information of the informants and the data to be collected.
3.8

Validity and Reliability
Noble and Smith (2015) suggested that validity is the accuracy with which the results

accurately represent the details, while the quality of the analytical procedures is reliable. In
fact, Golafshani (2003) pointed out that validity and reliability are two variables that should be
based on by qualitative researchers when designing a study, evaluating outcomes, and assessing
the study's quality.
3.9

Summary
The procedure and instruments used to perform this analysis have been discussed in

this chapter. This chapter provides details on the study design, population and study samples,
data collection methods, data analysis, research tools, ethnicity, validity and reliability of the
study.
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CHAPTER 4
RESULTS AND DISCUSSION
4.1 Introduction
This chapter discusses on findings and data analysis from semi structured interview and
focus group interview of home care workers in Kuching, Sarawak. The data were collected
from beginning of June till middle of June 2021. The data gathered was about the factors of
job stress among home care workers, the individual and organizational strategies used by the
home care employees and the influence of job stress to home care workers job productivity.
Following that, data analysis was carried out using the information gathered. In this study,
content analysis was employed as an analytical methodology. As a result, the study's findings
were presented and explained using figures and tables.
4.2 Demographic Analysis
There are a total of five informants in this study, all of them are home care workers
from various home care organisation in Kuching, Sarawak. The informants come from various
ethnic groups such as Chinese (Informant 1 and Informant 4), Iban (Informant 2 & 3) and
Malay (Informant 5). The informants' ages range from 24 to 30. The first informant has been
worked at home care for almost 3 years. Two of the informants has been work 2 years and the
rest of 2 informants has been work at home care workers below than 1 year. The informants'
ages, educational backgrounds, and years of service all varied, causing them to have different
commitment and experience and strategies in handling job stress. Table 4.2.1 below
summarizes the informant’s composition based on age, ethnic, educational background, job
position, department or agencies and years of services.
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Informant Age

Ethnic

Educational

Job Position

Background

1

2

27

24

Chinese

Iban

Agencies

Diploma in

Brand

Jasper Lodge

Physiotherapy

Supervisor

Kuching

Degree in

Therapist

Jasper Lodge

Physiotherapy

3

30

Iban

Department/ Years of

Diploma in

Services

3 Years

2 Years

Kuching

Caregiver

Hotel

Jasper Lodge

4

Kuching

Months

2 Years

Management

4

29

Chinese

Degree in

Head of

Premier

Physiotherapy

Physiotherapy

Nursing
Home

5

25

Malay

Diploma in

Caregiver

Physiotherapy

Eden on the

6

Park Nursing

Months

Care
Residence

Table 2.0 Demographic Analysis
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4.3 Content Analysis
Objective 1: To investigate the factors that lead to job stress among home care workers
during COVID-19 pandemic.
Research Question 1: What are the factors that lead to job stress among home care
workers during Covid-19 pandemic?

Figure 4.0 The Findings for Factors of Job Stress
Figure 4.0 above represent the factors of job stress among home care workers during
Covid-19 pandemic. There are four categories of job stress factor such as job demands, concern
for self and family, new normal and burnout.
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a) Job Demands
From the focus group discussion and one-to-one interview session, there are two
subcategories of job demands as the factor of job stress that were identified. The subcategories
are workload and social relationship demand.
i.

Workload

Workload is one of the major factors of job stress among home care workers during Covid-19
pandemic. According to the findings of a research conducted by Mojtahedzadeh et al., (2021),
outpatient caregivers characterised their job assignments as hard on one hand because of their
self-reliance, and on the other side because of the procedure of dealing with potential
coronavirus positive patients.
The finding was supported by informants as they mentioned that their work is quite demanding
since Covid-19 pandemic. Some of the informants also mentioned that their responsibility is
also increased because they need to carry out proper work procedures, particularly in light of
the pandemic's increased sanitary demands.
“The most stressful situation that I have to face so far is fulfil clients demands”. (Informant
1)
“Since our company is a private sector so it is quite demanding during this pandemic”.
(Informant 3)
“I need to do disinfect procedures every day to ensure our clients safety”. (Informant 5)
“Before the Covid-19 pandemic, I don’t need to do the disinfect procedures but now it become
my everyday routine”. (Informant 5)
ii.

Social Relationship
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Social relationship includes the informants’ relationship with the patient and the patient’s
relatives. Based on the focus group discussion and the interview session, majority of the
informants mentioned about the challenges to deal with the patient’s relatives.
“The most stressful situation is when the patients’ family have high expectation. For example,
they want their father to recovery faster”. (Informant 2)
“For physiotherapist, we only can set the goals but it not 100% successful. It’s all depends on
the patient itself”. (Informant 1)
“Sometimes the relative just don’t understand that is why it is quite stressful”. (Informant 2)
“It is quite stressful since patient relatives concern on patient's well-being as they are not able
to visit”. (Informant 4)
The findings were supported by results of research by Mojtahedzadeh (2021) which indicate
that outpatient caregivers mentioned new challenges regarding the interaction with patients’
relatives. Relatives were insecure and had a negative attitude towards outpatient caregivers
(Mojtahedzadeh et al., 2021).
b) Concern for Self and Family
Many home care providers expressed concern and anxiety about becoming infected and
perhaps infecting family members. Based on results of White (2021) research, one of the
respondents mentioned that her/his biggest fear was contracting the virus and being unaware,
possibly infecting her/his mom. Furthermore, many outpatient caregivers expressed their
continual concern of infecting other people, particularly family members. Fear of becoming a
coronavirus transmitter in general and infecting people was also identified as a big desire
(Mojtahedzadeh et al., 2021).
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The coronavirus outbreak added to the difficulties faced by outpatient carers in their personal
life. Many respondents were faced with the prospect of having to care for their child or children
more (Mojtahedzadeh et al., 2021).
In this study, one of the informants has mentioned about their concern for herself and her
family. She mentioned that one of the factors of job stress is restriction to go home.
“The most stressful situation that I have to face is restriction to go home” (Informant 3)
“…. Because our staff need to stay 24 hours at our centre. We restricted to go home to prevent
the risks of Covid-19”. (Informant 1)
“I also scared to go home during this pandemic because I’m scared that I will infect my family
members with virus from outside”. (Informant 3)
c) New Normal
Home care workers are experiencing workplace stress as a result of the changing standards in
routine employment due to Covid-19 pandemic. During the Covid-19 pandemic, an adequate
workforce, including home care, requires staffing in a number of areas, including maximising
ability to care for a maximum number of elderly and limited scare physical and human skill
and experience resources, which would be the primary factor contributing to job stress (Ali et
al., 2020).
The findings indicate that home care workers experienced job stress due to the new norms. The
informants mentioned that they feel stress since they need to wear mask while working. One
of the informants also mentioned that it hard for them to ask the patient’s relatives to follow
SOPs.
“ …. stress because we need to wear mask while working” (Informant 1)
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“Wearing mask while working is quite suffocated for me. I have asthma so wearing mask for a
quite long time make me feel suffocated”. (Informant 5)
“Sometimes, the family relatives that come to our facilities didn’t follow the SOPS”.
(Informant 2)
“They come to our facilities without wearing mask”. (Informant 1)
d) Burnout
Working during the outbreak was mentally and physically exhausting due to personnel
shortages, higher workloads, and additional duties. Burnout is one of the formulation type of
the stress response (Jorma, 2005).
Result from the finding indicate that one of the informants which is informant 5 mentioned that
working during this pandemic make her feel exhausted.
“Sometimes I can feel that my energy is drained whenever I finish my shift”. (Informant 5)
“The only thing that want to do whenever I finish my job is laying and sleep at my bed”.
(Informant 5)
Objective 2: To identify individual strategies in managing job stress during COVID-19
pandemic.
Research Question 2: What are the individual strategies use in managing job stress?
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Figure 5.0 The Findings for Individual Strategies
Figure 5.0 above represent the individual strategies used by the informants in managing
job stress. The finding indicates that there are three main strategies that the home care workers
used to manage job stress. The strategies are physical exercise, developing outside interest, and
social support network.
a) Physical exercise
Physical activity may be viewed as a stress-reduction method used by individuals. Adults
should engage in at least 75 minutes of vigorous-intensity aerobic physical activity (VPE) or
at least 150 minutes of moderate-intensity aerobic physical exercise (MPE) each week, or an
equal combination of both activities, according to the World Health Organization (WHO).
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The results of one-to-one interview and focus group interview show that some of the home care
workers use physical exercise in order to reduce their job stress. The second informant
mentioned that by doing physical exercise, she can forget the current problem that she had.
Besides, informant 5 stated that since MCO was announced, it is hard for her to jog outside.
Hence, she use skipping as one of the physical exercise to reduce job stress.
“….. we also always do exercise with other colleagues”. (Infromat 1)
“by doing exercise it help us to forget our problem for awhile. This help us to manage our job
stress”. (Informant 2)
“Yes, I always do individual exercise every week”. (Informant 5)
“However, since MCO was announced I can’t jog around anymore so the only way is I do
skipping and Zumba”. (Informant 5)
The finding supported by past finding that was conducted by Heuse (2020). In the research,
they have mentioned about how physical exercise and planning strategies help them to manage
job stress. They assumed that physical exercise and planning strategies function as additional
modifiers.
b) Developing outside interest
Individuals might also establish outside interests to divert their attention away from work.
Based on the findings, majority of the informant has mentioned that they use outside interest
strategies to manage job stress. Some of them spend time with their friend, eat together, watch
movies and go karaoke. Only one informant which is informant 5 choose to stay at home but
doing her hobby which is gardening.
“We do some entertainment to reduce stress such as eating with friends, karaoke, do some
activities with our colleagues”. (Informant 1)
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“I will have me time by watching movie whenever I feel stress”. (Informant 4)
“I’m a type of person that don’t really like to socialize around, so the only way for me to release
my job stress is by doing my hobby such as gardening”. (Informant 5)
“…but since gardening is quite limited at my hostel, I only can take care of my cactus”.
(Informant 5)
Black and team (2019) also agree that by doing something that is not related to job can help to
reduce job stress. This is especially essential for Type A persons, whose physical health is
dependent on reducing their drive for achievement.
c) Support System Network
Friends, family, and peers make constitute a social support network. Social support system is
a system that can help to get the assurance that your friends and family will be there for you if
you need them. When you experienced stress or job stress one of the strategies to manage it is
to get support system. Past finding indicate that some outpatient caregivers emphasised the
importance of having the ability to seek social support from co-workers when faced with
anxiety or stressful situations (Mojtahedzadeh et al., 2021).
Current finding indicates that informants from focus group discussion mentioned that one of
the ways they manage job stress is by getting the support from the colleagues. They will meet
up to confess the job stress that they experienced. By doing this, it helps the informants to feel
much better. In the other hand, informant 5 mentioned that she manages her job stress by getting
support system from her family. Since the MCO was announced she can only call her family
to comfort her.
“We will meet up with other colleagues to voice out our problem”. (Informant 1)
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“Family is my biggest support. I always tell my problems to my family but since Covid-19
pandemic, I can only to it through phone calls or video calls”. (Informant 5)
Objective 3: To identify organizational strategies in managing job stress during COVID19 pandemic.
Research Question 3: What are the organizational strategies use in managing job stress?

Figure 6.0 The Findings for Organizational Strategies
Figure 6.0 above shows the organizational strategies used by the organization to
manage the worker’ job stress. There are three main categories of organizational strategies that
was identified which are skills training, health promotion program and compensation and
benefits.
a) Skills Training
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In certain situations, stress may be decreased via improved job-related skill training processes,
in which employees are taught how to execute their tasks more efficiently and with less stress.
An employee may be taught how to minimise workload by employing shortcuts or new or
improved abilities. Past finding shows that skills training (in house training) is one of the
organizational strategies in managing occupational stress (Ali et al., 2020). In house training
were conducted by giving the briefing on the new rules and regulation regarding the new norm
(Ali et al., 2020).
The current finding indicates that the organization used skill training strategies to manage the
employee job stress. Result from the focus group discussion shows that the informants which
are informant 1, informant 2 and informant 3 mentioned that their company has provide them
with training. However, since Covid-19 pandemic the training programs are quite limited and
if there is training session they will do it virtually. Besides, the informant also mentioned that
their company always do CNE which is a presentation for each employee every week. This
helped the company to track their performance weekly at the same time give the idea to them
on what training they should conduct for their employees.
“Our training numbers are quite limited since Covid-19, so we only do web training”.
(Informant 1)
“Every week we will do CNE. CNE means presentation by each person”. (Informant 1)
b) Health Promotion Program
Health promotion programmes are a mix of diagnostic, instructional, and behavior-change
activities aimed at achieving and maintaining excellent health. Risk assessment, educational
and instructional programmes, as well as counselling and referrals are all part of a typical
programme.
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The result of focus group discussion and one-to-one interview indicate that all of the
informants’ company provide them with counselling program. However, not all of the company
have internal counsellor that’s mean some of the company need to set the appointment outside
the company location but still the cost is fully paid by the company.
“Counselling is available in our company but we need to set appointment earlier”. (Informant
5)
“Sometimes the counselling department always conduct seminar or awareness posters to
attract the employee that have problem to interact with them”. (Informant 4)
“Yes, our company have counselling services”. (Informant 1)
According to Black (2019), much work-related stress may be alleviated simply by
urging managers to be more supportive and providing employees with the tools they need to
cope with stress for example counselling program.
c) Compensation and Benefits
Employees receive paid in exchange for their contributions to the company, according to
Simamora (2007). According to this definition, compensation refers to all types of payment
made by a corporation to its employees as a reward for performing responsibilities or making
contributions to the firm. There are two types of compensation which are direct compensation
(bonuses and commissions) and indirect compensation (benefits and facilities).
The finding indicate that majority of the informants informed that their company has provide
them with compensation. The informant from focus group discussions which is Informant 1, 2
and 3 mentioned that their company provide them with bonuses and also give them cash and
sponsored them whenever they have their gathering. Not only that the company also gave them
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presents to appreciate their hard works. Besides, Informant 4 mentioned that the most effective
strategy provided by his organization was by giving him days off.
“Usually, our company will sponsor us with cash, buy something for us, bonus increments”.
(Informant 1)
“My company will give us days off whenever we need it especially after we having our
workload stage”. (Informant 4)
“Since I’m the head of physiotherapist in my company, it is quite hard for me to have days off.
So, when I the company giving me days off, I think it is the most effective way to reduce work
related stress”. (Informant 4)
Past finding shows that compensation can affect employee job stress and productivity
(Pawirosumarto & Iriani, 2018). Research conducted by Pawirosumarto & Iriani (2018) found
that the respondent felt motivated whenever they receive compensation from their company.
They concluded that the employee productivity can be influence by compensation.
Objective 4: To investigate the influence of job stress to home care workers’ productivity
during covid-19.
Research Question 4: What is the influence of job stress to the home care workers’ job
productivity during Covid-19 pandemic?
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Figure 7.0 The Findings for Influence of Job Stress
Figure 7.0 above shows the influence of job stress to the home care workers’ job
productivity.
Based on the result, all of the informant mentioned that job stress didn’t affect their job
productivity. Although they feel demotivated working during this pandemic, but they still
manage their performance and maintain their job productivity.
“yes, sometimes we feel demotivated because we cannot go home”. (Informant 1)
“…but it doesn’t affect my productivity”. (Informant 1)
“I still can maintain my productivity at work even when I experience stress”. (Informant 4)
“Covid-19 does not affect my productivity because I still can handle it”. (Informant 5)
The finding is supported by past finding by Pawirosumarto & Iriani (2018) which
indicate that work stress does not affect employee productivity. They concluded that a person
with high emotional intelligence can effectively regulate his/her emotions and work-related
stress.
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4.4 Summary
This chapter described the demographics of the informants who were purposefully
selected, as well as the interview performed in response to the study questions. Aside from that,
this chapter covered all of the results as well as a discussion of the outcome. In reality, the
explanation of the findings is backed up by existing literature and previous studies.
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CHAPTER 5
CONCLUSION, IMPLICATIONS AND RECOMMENDATION
5.1 Introduction
This chapter summarises the outcomes of this study and offers an overview of the
studies done among home care workers during the Covid-19 pandemic. As a guideline for
future researcher interest, several implications and recommendations were addressed.
5.2 Summary of research findings
As far as the findings of this study are concerned, they appear to be comparable to those
of prior studies. Nonetheless, several elements of the findings differed from previous studies.
Other documentary data analysis and explanations were highlighted in this part to support the
study's real conclusions.
The first objective of this research is to investigate the factors that lead to job stress
among home care workers during COVID-19 pandemic. There are five findings on the factors
of job stress among home care workers that were identified. The factors are job demands,
concern for self and family, new normal and burnout.
The second objective is to identify individual strategies in managing job stress during
COVID-19 pandemic. The finding indicates that there were three individual strategies used by
the home care workers to manage job stress. The strategies are physical exercise, developing
outside interest and support system network.
The third objective is to identify organizational strategies in managing job stress during
COVID-19 pandemic. There are three findings on the organizational strategies that were
identified. The strategies are skills training, health promotion program and compensation and
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benefits. The informants mentioned that the most effective strategies used by their organization
is compensation and benefits.
The last objective of this research is to investigate the influence of job stress to home
care workers’ productivity during Covid-19. The result shows that job stress didn’t affect the
home care workers’ productivity. Previous studies have backed up these conclusions.
To summarize, the findings for this research are quite interesting since there are varies
of answer from different informants with different background and experiences. The findings
indicate that it is important for every individual to know the factors of job stress and the
strategies to manage work related stress.
5.3 Summarization by chapter
To conclude, Chapter 1 reviewed the research background, identified the issue
statement based on prior research, study goals, research questions, definitions of terms, study
limitations, significance of study, and summary.
Chapter 2 focused on the literature of prior study done by other researchers on the
determinants of job stress, individual and organizational solutions, and the influence of job
stress on the productivity of home care employees. This chapter included relevant theories to
help the reader have a better grasp of the topic. Journals, articles, website and internet are used
to find relevant material.
The research methodology used throughout this study, which included research design,
population and sample, sampling strategy, data collecting technique, data analysis, research
instrument, ethics of research, validity and reliability, and summary, was discussed in further
detail in Chapter 3. This was a qualitative research, and the informants were recruited via
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purposive sampling. Semi - structured interviews and focus group discussions were utilised as
research tools in this study.
This chapter expands on the background of the informants and discusses the findings,
which were presented in Chapter 4. Data from five informants among home care workers is
being evaluated. To back up the conclusions of the study, prior literature evaluations were used.
Finally, Chapter 5 discussed the research results, recommendations, consequences, and
the overall research project.
5.4 Implication of Research
5.4.1 Implication for Research Findings
This finding can help to fill the gap from previous research that only focused on job
stress before COVID-19 pandemic. The previous research also focused more of education
sector as sample but this research focus on home care workers. Not only that, past-research
also conducted quantitatively and only focus on western context. The current study conducted
qualitatively which gather deeper data and information since the method that was used is focus
group discussion and open-ended question. The current study also focuses on home care
workers in Malaysian context.
To put it simply, the method, sample and context of this research has extended from previous
study and the finding was analyse by evidence and past research support.
5.4.2 Implication for Research Organization
Findings from this study will give a new insight for the organization to implement more
job stress strategies in organization to make sure that the employees do not feel the burden
while working during this Covid—19 pandemic. Not only that, this research finding also
encourage the organization to reduce the employees’ job stress by reducing the factors of job
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stress among the employees. One of the ways for the organization to reduce their employees’
job stress is by implementing specific workplace health and safety procedures to ensure home
care workers’ health and safety at home care facilities.
5.4.3 Implication to HR practitioner
The findings from this study give an overview to the HR practitioner about the factors
of job stress during Covid—19 pandemic, the individual and organizational strategies and the
influence of job stress on the home care workers’ job productivity. From this overview, the HR
practitioner can conduct a training program that aims to help the employee to reduce their workrelated stress. The training should address all the factors of job stress from this finding. This
training will help the employees especially the home care workers manage their work-related
stress.
Not only that, the HR practitioners also can conduct a training with the employer from
home care facilities. They can educate them to address their employees’ job stress and
encourage them to implement effective organizational strategies to reduce the job stress
experienced by the employees.
5.5 Recommendation
Below are several recommendations for further improvement especially towards
organization, human resource practitioner and future researchers.
5.5.1 Recommendation to organization

Several things might be done by the organization to guarantee safe working conditions.
Employers might strive to educate patients and their family directly, in addition to training their
workers on a regular basis about infection prevention. Topics would include how patients'
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safety is assured and what steps are done to reduce the danger of infection. Patients'/relatives'
concerns might be relieved in this way, perhaps lowering demand for outpatient carers.
Next, the organization also need to make sure that PPE and other essential working
gear, including as disinfectants, gloves, and fever thermometers, should be available at all times
to avoid any material shortages in the event of future outbreak-related situations.
5.5.2 Recommendation for HR Practitioner
HR practitioners play important role in reducing workplace stress and give suitable
solutions for employees who are having difficulty. From this research findings, HR
practitioners can implement some intervention at the workplace especially in home care
facilities.
One of the interventions that can be made is by develop more wellness program. One
of the wellness programs is encouraging exercise and healthy eating. Stress reduction and the
metabolization of cortisol, the stress hormone, require exercise and a balanced diet. Access to
fitness and healthy eating options may go a long way for people who work long hours and have
a busy family life at home. Since our country is still lockdown, all the programs and seminar
will be conducted virtually. In this case, the wellness program should be conducted virtually.
HR practitioners can use video or Zoom meeting for the exercise session.
Next. HR practitioners also should provide a better counselling intervention at
workplace. By addressing the current situation which is Covid-19 pandemic, the counselling
should be more flexible. The session should be made virtually to reduce physical interaction
between counsellor and the customers.
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5.5.3 Recommendation for future researcher
In this research, the findings focus on the factors of job stress, the individual strategies
and organizational strategies and the influence of job stress to the home care workers’
productivity. It is recommended for future researchers to conduct research that focus more on
the home care workers job stress during Covid-19 pandemic. They can conduct this kind of
research for other target group such as those home care/healthcare workers that have experience
in handling Covid-19 patient. Finally, expanding the sample size as well as creating a more
representative study sample might be a future research interest. Characteristics which should
be considered could be different ages and an even gender distribution, using a quantitative
questionnaire study.
5.6 Limitation of Study
The researcher encountered a few constraints in this investigation, which made it
difficult for the researcher to complete it. In this research, instead of doing face-to-face
interviews, we did telephone interviews and virtual interview through Zoom Meeting. Both
telephone interview and Zoom meeting interviews are still focused on the relationship between
the interviewer and the interviewee, but there was no eye contact on one hand and a detached
discussion atmosphere on the other. There was also asynchronous communication as a result
of the phone, as well as a reduction in possible social clues. Besides, the researcher also has a
limited number of informants. This happened due to the limited number of home care workers
that available for interview. The researcher found it was hard to arrange interview due to the
home care workers’ commitment during this Covid-19 pandemic. To summarise, the data
collecting procedure has been affected by a constraint in the number of informants based on
the criteria for respondents agreed upon for the study.
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5.7 Summary
In conclusion, the main objective of this research is to explore the job stress among
home care workers during Covid-19. This study discovers the factors, individual and
organizational strategies used and the influence of job stress. The findings from this study can
be use as references by both individual and organization to reduce the factors that contribute to
job stress at workplace.
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Appendix 2
FYP QUESTIONNAIRE
Section A: Demographic Interview
1. Age
2. Educational Background
3. Job Position
4. Department/ Agencies
5. Year of Services

Section B: Interview Question
Research Objective 1
1. Is it possible to tell a little bit about the nature of your job?
2. Has COVID-19 affected your work?

3. What is the most stressful situation you’ve faced at work so far?
4. What really cause you stress working during Covid-19?
5. Any specific factors? Such as pushing/pulling factors?
Research Objective 2
1. What did you do to manage your job stress?
2. What are the strategies that you use to manage your job stress?
3. Which of the strategies considered as the most effective strategy/strategies?
Research Objective 3
1. Does your organization help you in managing job stress?
2. Which of the strategies considered as most effective strategy/strategies?
Research Objective 4
1. Does your job stress make you feel demotivated working during this pandemic?
2. Does job stress affect your job productivity?
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