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ABSTRACT

Abstract: The purpose of this research is to determine the role of identity as a moderator on
the relationship between work-non-work boundary management and wellbeing among online
women entrepreneurs. The research questionnaire was distributed to founders and owners of
small and medium companies in various industries in Malaysia, particularly entrepreneurs
operating online businesses for at least six months. Sampling is carried out by snowball
sampling technique starting from Byond Success Sdn. Bhd, a training agency through their
professional and personal network. Pearson correlation and Spearman correlation were used
to testing the hypotheses, and the results indicate that work and non-work boundary
management activities have not influenced online women entrepreneurs’ wellbeing.
Additionally, the moderating effect was examined using hierarchical regression analysis. The
results indicate that role identity does not moderate the effect association between worknonwork boundary management characteristics and wellbeing among online women
entrepreneurs. The results of this study may provide other possible explanations, useful
information, and knowledge for both future practitioners and researchers to improve the
current policies on work-life balance.
Keywords: Work Non-work Boundary Management, Role Identity, Subjective Wellbeing,
Women Online Entrepreneur
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CHAPTER ONE
INTRODUCTION

Background of the Study
Well-being has become a universal priority and has already been the subject of the
attention of humanity. The pursuit of wellbeing or happiness was considered the ultimate goal
of every human being for decades, and therefore it becomes an important goal for every
society. Globally, the measurement of wellbeing is based on various domains of attention in
many directions. When the New Economic Policy (NEP) was introduced in Malaysia,
measuring wellbeing took its first steps towards sustainable development in the 1970s. The
current plan, the Malaysia Eleventh Plan, defined wellbeing as one of the six strategic thrusts,
and The Plan Theme is “Anchoring Growth on People.” This issue is an excellent illustration
of a critical subject to study, as human beings are at the heart of all development attempts. In
terms of Sustainable Development Goals (SDGs), for Goal No. 3, ensuring a healthy life and
promoting wellbeing for all, the Family Welfare Index in Malaysia was recorded at 7.3 out of
10. This topic is important because good health is vital for sustainable development, and
Agenda 2030 reflects the complexity and interconnectedness between the two. It takes into
account the increasing economic and social inequalities. A multisector approach based on
gender rights and sensitivity is crucial to overcoming inequality.
Malaysian SDGs for indicator No.5 are to achieve gender equality and to empower
women and girls. The same report stated that the participation rate of women workers
increased to 54.1 percent in 2015 compared to the previous year, and this rate continued to
increase to 55.6 percent in 2019. This study focuses on the government’s view of essential to
providing and balancing women’s participation in the Malaysian labor market.

1

The government has introduced many initiatives to boost the economic potential of
women. Globally, women are increasingly taking advantage of the current economic situation
and educational facilities to start a business to generate their income. The issue was stated in
the 2015 Global Entrepreneurship Monitor (GEM) report, which showed that the female
entrepreneurship gap has decreased by six percent since 2012. The same report also recorded
that women’s entrepreneurial activity increased by seven percent in 61 countries in two years.
This statement shows that more women are starting their businesses around the world. They
not only create job opportunities for themselves but also for other employees. Malaysia
statistics show that 98.5 percent of Business Organizations in Malaysia are Small & Medium
Enterprises, with 20.6 percent owned by women.
It is difficult to estimate the number of women running their businesses as most
operate in unregistered small businesses. For instance, some women run small businesses in
markets or sell food and beverages by the roadside. Thus, the internet revolution that is
evolving today makes entrepreneurship an essential field in economic development. A wide
range of internet applications triggers innovations in communication systems. Thus, women
skilled in using the internet can grow their business through a network of customer
relationships across borders and more global marketing (Nurdin et al., 2014). Today the
involvement of women entrepreneurs in business is increasing so fast. Several studies related
to women and internet entrepreneurship have been conducted in Malaysia, such as studies
related to the network of women entrepreneurs by Abu Bakar et al. (1999), the network of
entrepreneurial relationships (Abu Bakar and Norita 2002), the success factors of women
entrepreneurs (Syed Syah et.al 2011; Azmi et.al. 2012) as well as the innovative behavior of
women online entrepreneurs (Nurdin et.al. 2014).
Women Entrepreneurs choose a career that gives them more flexibility, autonomy, and
control over their career and family. It motivates women to choose entrepreneurs as careers
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because women have different responsibilities in both domains. Women Entrepreneurship is
an informal type of institution. The role of gender can be seen as a socially stable
construction. Many studies still consider gender a constraint from enabling women’s
entrepreneurial efforts because such a role is the responsibility of women for household work
and raising children. Moreover, entrepreneurship is considered a masculine endeavor that
leads to lower support and normative structures for women entrepreneurship, restricting
women’s access to opportunities and resources (Fletcher, 2006) or hindering their growth
efforts.
Malaysia has undergone unprecedented changes in its people’s lives in recent years
due to modernization, globalization, and technological advances. These changes affect the
lives of men and women, and it seems that women are more influenced by the changes that
affect gender in Asian culture that require women to bear the burden of the family and raise
children. (Hofstede & Bond, 1988). The Statistics Malaysia show, more than 26 million
Malaysians use the internet today, and data from the Global Web Index shows that 80 percent
of internet users aged between 16 and 64 are already shopping online. A total of 53,285
online businesses were registered with (SSM) on 10 July 2019.
This issue is critical in the development of global statistics, as the United Nations
Development Program (UNDP) and the Organization for Economic Co-operation and
Development (OECD) have quantified Quality of Life in a variety of domains and identified
work-life balance and subjective wellbeing as two critical indicators in the measurement of
Quality of Life. According to the Boston Consulting Group (SEDA) Sustainable Economic
Development Assessment, 2019 has placed Malaysia 45th in the Global Citizenship Index for
wellbeing. Wellbeing is an important and interesting field of research that is commonly
studied. The World Health Organization describes wellbeing as “an individual’s view of their
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status in life in the context of the cultural belief system in which they live and about their
“goals, expectations, standards, and concerns.”
This issue has recently been significant as global statistics, from the UNDP and the
Organization for Economic Co-operation and Development (OECD). According to Hassan
(2010), in the eastern region, especially in Asian countries, work, and family are emphasized
differently than in Western countries. This situation is due to cultural differences, family
structures, and community institutions. The central concept discussed in work-life balance
literature is based on cultural values. (Powell, Francesco, and Ling, 2009). Rajadhyaksha &
Bhatnagar (2000) assert that gender influence affects men and women’s involvement in
family and work roles. The normative expectation by the society of women to attain
particular family and social obligations (i.e., the role of gender) and work-lives is a factor
influencing the boundaries of work-life. Women make community expectations and consent
decisions, usually by considering the family’s responsibilities and future (Dunne & Sayed,
2002). In Asian culture, for women, the family is more important than a career. Women are
expected to give up their careers to take care of their families. Compared to the gender roles
of western countries such as Australia, New Zealand, the UK, and the US, where they
recorded high masculinity scores, and the division of labour underlies their society’s being a
factor of no discrimination against women. The process of socialization encourages gender
equality by lowering gender stereotypes. Because of this tendency, it is not to be awkward
when men sometimes sacrifice a career for their partner.
Problem Statement
Historically, researchers have attempted to comprehend the concept of boundary
management and its impact on work and personal life. To date, studies have proved that
sufficient. Work and non-work boundary management lead to better wellbeing. Researchers
suggest that boundary strength influences the outcome of interactions between work and
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personal life (e.g., Ashforth, Kreiner, & Fugate, 2000). Individuals use different levels of
boundary management to guide their work and personal life domains (Hall & Richter, 1988 ).
Thus, the capacity to balance work and family responsibilities can improve both job
experience and personal wellbeing (Kossek, 2012). The current research will emphasize
several distinctive characteristics to close the gap, assuming that the strength of borders and
work-nonwork interfaces, the nature of roles, and individual role identities may vary between
individualistic and collectivist cultures.
Furthermore, the work experience of workers in Asia is different from that of workers
in the West. Previous studies have examined wellbeing and boundary management in the
western context and are less implemented in developing countries, including Malaysia.
Although there is comprehensive research in women’s employment, family, and wellbeing,
women’s lives in Malaysia are complicated. One needs to consider the factors within the
employment and immediate family domains and consider outside of these domains that can
enrich and give meaning for women’s lives or vice versa. (Noraini M. Noor, Nor Diana
Mohd. Mahurin, 2006). In the collective culture, their culture is high scores on power
distance and uncertainty avoidance. However, for Asian women - family is more important
than work, and for men working above family.
Boundary management has been studied in various aspects and from different
perspectives. Although there are comprehensive studies on boundary management and
wellbeing, some issues need to be addressed and find solutions. This study aims to develop a
framework to investigate the relationship between Work Boundary Management and Role
Identity and its influence on women’s wellbeing in the Eastern Context, including Malaysia.
In addition, to develop a theoretical framework for understanding and study the role of
gender emerges as a factor influencing boundary management of eastern women’s life-work.
Given the lack of empirical studies on Malaysia’s wellbeing, this study requires a better
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understanding of this problem. It is encouraged to conduct further research in wellbeing to
promote a better understanding of the concept of wellbeing. Given the strength of the current
global economy and its prevalence and wellbeing, the enterprise sector must be studied as the
main subject of this research. Numerous scholars have examined the problem of wellbeing in
the literature, establishing links between employed and unemployed individuals and
wellbeing. M.C. Ramon’s Recent Work, 2016, reported that Entrepreneurs have a greater
sense of wellbeing than non-entrepreneurs; they promote and implement Work-Life Balance
(WLB) practices more than normal employees due to their higher autonomy and
flexibility.
Drawing on the crossover literature (Westman, 2001; Westman and Etzion, 2005) and
gender roles (Wood and Eagly, 2015), this study examines whether individual cross-role
interruption affects wellbeing. Significantly because how women entrepreneurs manage work
and non -work boundaries are influenced by gender roles, as women have traditionally been
the primary caregivers in the family. We also examined whether a significant relationship
between non-work boundary management in perceptions of who is the primary manager of
family responsibility care impacts these strengths relationship. This study selected
respondents from among women online entrepreneurs. They are community members, which
is arguably the most prominent smartphone user in Malaysia, to test the Model. Malaysia also
ranks fifth globally in terms of the most e-commerce usage, with 40 percent of Malaysians
having online transactions. Therefore, this study aims to examine what consequences of
boundary management decisions aimed at regulating work and family disruption impact
wellbeing. It is directed towards female online entrepreneurs to discover potential gender
inequalities linked with the rising use of communication technology, which frequently results
in blurring role episodes (Olson-Buchanan and Boswell, 2006). ‘Work Non-work Boundary
Management Profile: The Person-centred Approach’ by Kossek (2012) explores Boundary
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Management Profile on critical and family-work performance. It is well documented in the
scholarly literature. It is well known that profiles describe how disruptions to behavior, the
central role of identity, and how individuals control boundaries are interconnected to
Boundary management profiles. Theoretical and practical studies show that boundary
management examinations using person-centered approaches and asymmetric behavior can
benefit work functions or family characteristics. Thus, individuals from the context of the two
centered tend to experience a disruption in both directions. Kossek, 2012 suggests future
research to do more research to understand symmetry in boundary disruption. The previous
study proposed that future studies gain a more superficial understanding of this concept in
cultures with high power distance, which may have a more significant proportion due to
cultures where work and personal life are more socially interconnected. There is still much
work to be done to measure the effect of aberration of boundary management and adding new
studies by incorporating mood and wellbeing and associated with the profile.
Most quantitative research has taken a variable-level approach examining relationships
between independent variables assessing boundary management characteristics (e.g.,
preference for integration) and dependent variables (e.g., work–family conflict) c.f.,Rothbard
et al., 2005). Numerous scholars have argued that a variable-centered approach, in which
individuals’ scores are averaged, does not always provide insight into the relationship
between variables because it is embedded in one’s social system (Hart, Atkins, & Fegley,
2003). They may also not represent a large proportion of the population in a given sample
(von Eye & Bergman, 2003). I contend that a person-centered approach examining how
psychological measures comprise personal attributes (Crockett, Moilanen, Raffaelli, &
Randall, 2006) is valuable to capture boundary management functioning.
The boundary management strategies scales as they exist today, including the one used
in the present study, focus primarily on behavioral integration and segmentation with a few
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items that cover the other aspects. Recent research has cast doubt on the concept that
boundary management is a monolithic construct, as originally claimed. In other words,
integration/segmentation was regarded as a continuous process. Recent empirical findings
suggest that the construct has a new dimension, directionality (Bulger, Matthews, and
Hoffman, 2007; Olson-Buchanan & Boswell, 2006). In other words, the concept of
directionality is necessitated in the integration/segmentation of work to non-work and nonwork to work. This research focuses on disruptions to cross-role interactions in this endeavor
because they provide insight into the women entrepreneur’s actual application and non-work
borders. Similar past findings discovered that having neutral attitudes toward work-home
segmentation was connected with decreased stress and work-home conflict, and neutral
attitudes are more advantageous to employee wellbeing than strong preferences.
For instance, an individual may permit work to flow into his or her home domain but
not vice versa. Alternatively, an individual may separate the work realm from the home
domain but allow for some flow between the two. There has been very little research on the
directionality component of boundary management, making it an area ripe for expansion.
Research Objectives
General Objective:
This study aims to understand the relationship between Work Boundary Management and
Role Identity and its effect on wellbeing
Specific Objectives:
1. To determine the relationship between boundary management characteristics (Crossrole interruption behavior) and wellbeing
2. To determine the relationship between perceive boundary control and wellbeing.
3. To determine the relationship between Role Centrality and wellbeing.

8

4. To determine if Role Identity moderates the relationship between the work boundary
management and wellbeing.
Research Hypotheses
Ha1 : There is a significant relationship between Cross-role Interrupting Behaviour
(Non-work to Work) and wellbeing.
Ha2 : There is a significant relationship between Cross-role Interrupting Behaviour
(Work to Non-work Behaviour) and wellbeing
Ha3 : There is a significant relationship between Perceive Boundary Control and
wellbeing
Ha4 : There is a significant relationship between work Identity Centrality
(Work Centrality) and wellbeing
Ha5 : There is a significant relationship between work Identity Centrality
(Family Centrality) and wellbeing
Ha6 : Role Identity moderate work boundary management and wellbeing
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Conceptual Framework
Conceptual Framework shows Work Non-work Boundary Management Profiles in
relationship with Wellbeing and Role Identity as a Moderator
Independent Variable

Dependent Variable

Work Boundary Management
Characteristics

Well-being
Subjective wellbeing

Cross-role Interruption Behaviors
Boundary Control
Work / Family Identity Centrality

Role Identity

Moderator
Figure 1: Proposed Conceptual Framework

Conceptual Definitions of Key Terms/Concepts
Work Non-work Boundary Management
Managing work and non-work roles is defined by how individuals manage their work
and non-work roles differences. Boundary theory establishes a theoretical framework for
explaining how individuals draw boundaries between their work and non-work roles
(Nippert-Eng, 1996; Ashforth et al., 2000; Rothbard et al., 2005). This principle underlies the
theory in this field where people are more likely to draw either more or less strong boundaries
for work and personal life. To preserve work and non-work as distinct domains, individual
construct a strong boundary between work and non-work domain. (Bulger et al., 2007). It is
10

because flexibility and boundary permeability together determine whether roles are divided
or unified. This strategy for managing work-non-work boundaries relies on continuity from
segmentation to integration (Allen et al, 2014).
Subjective Wellbeing
Wellbeing is an umbrella concept used by research; the general public uses the term
happiness. Wellbeing involves different aspects, such as happiness and satisfaction.
Employee wellbeing is related to various work outcomes, particularly employee satisfaction,
job efficiency, turnover, absenteeism, workplace injuries, health outcomes, and more. Grant
et al., (2007) identified three components of wellbeing (1) psychological wellbeing (2)
health-related to a person’s subjective experience of bodily health, and (3) social wellbeing
about relationships with others. Wellbeing refers to how people feel about themselves.
Dynamic factors such as thoughts, emotions, and experiences influence Wellbeing.
Subjective wellbeing (Diener 1984) refers to a person’s assessment of their own life, centred
on life satisfaction in general and a sense of satisfaction, but also an assessment of different
life domains (e.g. marriage, employment) and positive or negative emotions (e.g. experience,
joy, positive assessment of personal experience). Subjective covers two main domains,
including positive effects, adverse effects, and life satisfaction. This research explores the
impact of women entrepreneurs’ life satisfaction on their quality of life by checking their
wellbeing through criteria and standard levels.
Online Entrepreneur
An entrepreneur is a person who owns a business, with the added risk of financial loss in the
hope of making a profit. The word “entrepreneur” comes from the French verb
‘entreprendre’, which means “to do” Joseph Schumpeter suggested that entrepreneurs are
responsible for creating new things to profit. An online entrepreneur is someone who creates
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an internet-based business. The “World Wide Web” is an environment in which online
entrepreneurs operate.
According to the fourth edition of the Dewan Bahasa dan Pustaka dictionary,
electronic business (e-commerce) or Internet business is a method of business that allows a
person to do business through the Internet or ICT. The concept of Internet business is not
much different from conventional business. Merchants still need products to sell and need
customers to buy. The only difference is the transaction process where the transaction is
conducted online. Buyers and sellers do not face to face and can be thousands of miles away,
and an online business is a business done “online” where it uses the internet as an
intermediary medium between the seller and the buyer.
Role Identity
Role identity is defined as a socially constructed definition of the purpose, values,
norms, style of interaction and time horizon determined by a particular role’. Identity Theory
is an umbrella term that encompasses a variety of theories that seek to answer the question of
“who” and “what to do” (Navis & Glynn, 2011). They argue that role theory should
recognize that individuals actively organize themselves in their roles and that role building
may explain both the positive and bad effects of managing various roles. (Work and personal
life boundary management): employee role and nonworking roles.
Operational Definitions of Key Terms/Concepts
Work Nonwork Boundary Management
Managing various roles with varying expectations in one or more social systems,
individuals take on meaningful roles with significant identities. In this study, SelfManagement Strategies for Personal Border Control, between work and family domains, here
are listed three key features relevant to work boundary management: (1) “cross-role
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interruption behavior (Work to non-work and non-work to work)”; (2) “work identity and
family role centrality”; and (3) “perceived boundary control.
Subjective Wellbeing
In this study, subjective well-being was measured by self-assessments made by
respondents. It is measured by evaluating one’s own life in terms of life satisfaction that has
been achieved in various aspects such as family, finances, and work. Subjective well-being
was also measured by the activities performed by the respondents on the previous day. This
self-assessment measures thoughts and feelings about life assessment (life satisfaction),
experience (momentary mood), and eudemonia (a sense of purpose). The researcher provided
a list of positive and negative emotions to the subjects and asked them to rate the strength of
their feelings during each activity in their daily lives on a numerical scale. (Dolan, 2012).
Online Entrepreneur
For this research purposes, expects online entrepreneurship to include any company
conducted on the internet or the world wide web. The sample of this study is comprised of
Founders and small business owners from various industries through a register collected from
participants and alumni “Byond Success Sdn Bhd”, a training and consulting company
focusing on small business expansion in Malaysia.
Role Identity
For the purpose of this research, Role Identity will determine Gender Role Identity. In
line with theories that emphasize the gender dimension of performance (e.g., West and
Zimmerman 1987), behaviors that are consistent with gender roles are in line with
expectations and thus receive more positive reactions. Identity refers to the group of
responsibilities and identity as an individual. Akerlof and Kranton (2000) Identification the
Identity Model adopted is adapted from the Component Index used in Empirical Identity
Analysis: Elements of identity related to employment, family life, and politics.
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Significance of Study
This research provides a more comprehensive framework for understanding the Work
Boundary Management, Identity Role, and Wellbeing Framework from a Work-Home
Perspective. Employees are experiencing substantial job losses, promotion opportunities and
mobility stopping with current employers. Women, dual-earner income, single parents, and
employees are responsible because their aging parents make up the labour market bulk. As
the world becomes more interconnected with the new technology, policymakers strive to
ensure that the job market can adapt to the situation and adapt electronic communication
more effectively to develop new contemporary careers.
As women continue to pursue a contemporary career, they change their retirement
time to meet lifestyle needs, explore reduced workload plans and make employment choices
that suit their family or personal circumstances. This is a potential mechanism for boundary
management by employees who work from home to manage jobs and families. A review by
Kellogg (2001) states that negotiating boundaries and understanding the problems of time and
space is an increasingly important problem in modern organizations and the family
environment. Sound workplace policies can support workers’ wellbeing. It is easier for most
jobs to plan work hours when and where it is most convenient (Kossek & Michel, 2010).
Besides, studies show that employee working hours are longer than average and affect work
efficiency (Green & McIntosh, 2001; Kelliher & Anderson, 2009). Workers work after hours;
they bring work home, and during the holidays, they monitor work-related requests. Some
people enjoy being able to merge their work and personal life in a way that fits their interests
and helps them to build harmony between work and life.
Thus, this research’s importance lies in the fact that, if successful, it will help
employees enjoy wellbeing by balancing work and personal life. It is hoped that this study
will lead to new insights and mechanisms in generalizing previous findings that relate to
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various cultural contexts and features of work and non-work interfaces as well as boundary
management. This is because value differences between individualistic and collectivist states
will produce different outcomes due to cultural differences. Malaysia is a collectivist country,
and thus it is hoped that the results of the study can be used in helping to set public policies
that provide structural support for families and communities, and it can be seen and accepted
intuitively. Among the key initiatives in Malaysia’s Sustainability Development Goals are
inclusive. Understanding this phenomenon would promote women’s success in employment,
family management, national economic development and ensure that all Malaysians will
enjoy economic growth regardless of race, socio-economic status, or location.
Malaysia is still far behind compared to global well-being, and there are still not many
in-depth studies on well-being in developing countries in Asia, such as Malaysia. This
study’s views are expected to contribute to developing the body of knowledge on wellbeing
in Malaysia. It is hoped that the study results can be a measure of wellbeing in the context of
the eastern countries in general and Malaysia in particular.
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