International Journal of Academic Research in Business and Social Sciences
Vol. 1 1 , No. 17, Empowering Community and Beyond, iRandau, 2021, E-ISSN: 2 2 2 2-6990 © 2021 HRMARS

Counselling Cancer Patients: A Case Study of Perspectives of
Professional Counsellors and Cancer Patients in Malaysia
Siok Ping Voon & Siaw Leng Chan
To Link this Article: http://dx.doi.org/10.6007/IJARBSS/v11-i17/11398

DOI:10.6007/IJARBSS/v11-i17/11398

Received: 06 August 2021, Revised: 28 August 2021, Accepted: 26 September 2021
Published Online: 21 October 2021
In-Text Citation: (Voon & Chan, 2021)
To Cite this Article: Voon, S. P., & Chan, S. L. (2021). Counselling Cancer Patients: A Case Study of Perspectives
of Professional Counsellors and Cancer Patients in Malaysia. International Journal of Academic Research in
Business and Social Sciences, 11(17), 152–165.

Copyright:

© 2021 The Author(s)
Published by Human Resource Management Academic Research Society (www.hrmars.com)
This article is published under the Creative Commons Attribution (CC BY 4.0) license. Anyone may reproduce, distribute,
translate and create derivative works of this article (for both commercial and non-commercial purposes), subject to full
attribution to the original publication and authors. The full terms of this license may be seen
at: http://creativecommons.org/licences/by/4.0/legalcode

Special Issue Title: Empowering Community and Beyond, iRandau, 2021, Pg. 152 - 165

http://hrmars.com/index.php/pages/detail/IJARBSS

Full Terms & Conditions of access and use can be found at

http://hrmars.com/index.php/pages/detail/publication-ethics

JOURNAL HOMEPAGE

International Journal of Academic Research in Business and Social Sciences
Vol. 1 1 , No. 17, Empowering Community and Beyond, iRandau, 2021, E-ISSN: 2 2 2 2-6990 © 2021 HRMARS

Counselling Cancer Patients: A Case Study of
Perspectives of Professional Counsellors and
Cancer Patients in Malaysia
Siok Ping Voon1 & Siaw Leng Chan2
1Faculty

of Cognitive Sciences & Human Development, Universiti Malaysia Sarawak,
of Social Sciences and Management, Universiti Putra Malaysia Kampus
Bintulu Sarawak
Email: chansiawleng@upm.edu.my

2Department

Abstract
Globally, cancer is renowned as the top leading cause of death. Given the severity of this
illness, cancer patients often experience different problems ranging from psychological
adjustment and physiological changes to a financial burden. Counselling cancer patients is
one treatment option provided to provide support and constructive coping of uncertain
outcomes. The present case study aimed to explore the counsellors' perspectives in
counselling with cancer patients and cancer patients' views in counselling. This research study
utilised a qualitative case study design to investigate the patients' and counsellors'
perspectives in-depth. A professional counsellor who has experience in counselling cancer
patients and cancer patients was recruited to learn about central importance issues in this
study. Six themes have emerged from the research: (1) opinion about cancer, (2) opinion
regarding counselling with cancer patients in Malaysia, (3) problems and concerns surround
cancer patients, (4) difficulties and challenges working with cancer patients, (5) needs of the
terminally ill, and (6) strategies and recommendations in counselling cancer patients. The
finding provides professional counsellors with some indications in working together with
cancer patients and terminally ill patients, which can be a complex and challenging process.
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Introduction
A terminal illness is a medical term used to describe a progressively worsening disease that
typically results in death. In today's world, cancer is swiftly steered to the top of the list of
causes of death. Cancer is one of the most referred to terminally illnesses, and the client is
referred to as a terminally ill patient. According to the World Health Organization (2021),
cancer is a leading cause of death worldwide, accounting for 9.6 million deaths in 2018.
Globally, deaths from cancer are estimated to continue rising, with an estimated 10 million
deaths in 2020 and cancer is expected to fold up in Malaysia by 2040 after heart disease
(Schliemann et al., 2020). There is no doubt that terminally ill patients are liable to death
within a short period, and there is no adequate treatment that can cure the terminal illness.

