
ABSTRACT 

The purpose of this study was to describe the computer literacy and job performance levels of 
the administrative assistants in Kuching North City Hall (DBKU). This study also attempted to 
determine if there was a relationship behveen computer literacy and job performance. In 
addition, this study also investigate if there were differences in computer literacy and job 
performance levels based on the administrative assistants' age, number of computer courses 
attended, amount of computer experience and accessibility to office computers. The respondents 
of this study consisted of 55 administrative assistants in DBKU. This study used a questionnaire 
adapted from the Digital Literacy Self-Assessment (n.d.) and Job Performance questionnaire 
(Thang, 2001) to measure the computer literacy and job performance levels. The findings of this 
study showed that generally, the administrative assistants in DBKU had computer literacy above 
the intermediate level and high level of job performance. There was no significant relationship 
between computer literacy and job performance. This study also found significant differences in 
cornputer literacy level between administrative assistants based on age, number of computer 
courses anended. cornputer experience and accessibility to ot'fice computers. Younger 
administrative assistants were found to have higher computer literacy as compared to those were 
older. Administrative assistants who have attended more computer courses were found to have 
higher computer literacy than those who have never or have attended less computer courses. 
Administrative assistants who have more computer experience were found to have higher 
computer literacy than those who have less computer experience. Administrative assistants who 
had easy access to office computers were found to have higher computer literacy than those who 
have difficulty in accessing office computers. However, this study found that there were no 
significant differences in job performance based on age, number of computer courses attended. 
amount of computer experience and accessibility to office computers. It was concluded that it is 
important to ensure that the administrative assistants had access to computer courses and 
computer facilities to improve their computer literacy levels regardless of age. Although there 
was no significant relationship between job performance and computer literacy, and no 
significant difference in job performance based on computer experience, computer courses 
attended, and access to office computers, this did not imply that the organization should 
disregard providing computer training to the administrative assistants because this study did not 
investigate the types of tasks the administrative assistants had to perform. Performance on 
computer related tasks could have improved when these variables were given the appropriate 
attention. The organization should also look at the issue of job performance holistically taking 
into account factors such as employees' attitude, organizational culture, and work environment. 



ABSTRAK 

Tujuan utama kajian ini adalah untuk menghuraikan tahap literasi komputer danprestasi kerja 
penrbantu tadbir di Dewan Badaraya Kuching C'tara (DBKU). Kajian inijuga bertupan 
nrengenalpash' sama ada terdapat perhubungan yang signijikan di antara literasi komputer 
dengan prestasi kerja. Selain daripada itu, kajian inijuga cuba nrenentukan sama ada terdapat 
perbezaan yang signiJkan pada tahap literasi konrpu rer dun tahap prestasi kerjn berdasarkan 
umur, jumlah kursus computer yangpemah dihadiri, jumlah pengalaman komputer dun a k e s  
kepada kornputerpejaba~ Responden kajian ini terdiri daripada 55 orangpembantu tadbir di 
DBKCI Kajian inimenggunakan soul selidikyang diubahsuai daripada DigitalSe~Assessment 
()I. d.) dun soul selidik Prestasi Keva (Thang, 2001) ttntuk nrengukur tahap literasi komputer darr 
prestasi keja. nuputan kajian ini menunjzrkkan buhawa pada umumtcva, literasi contputer 
pembantu tadbir di DBKU adalah melebihi tahap sederhana dun tahap prestasi kerja mereka 
odalah pada tahap tirrggi. Tidak terdapat perhubungan yang srgnrfikan di antara literasi 
kornptrter derrgart prestasi ketja. Terdapatperbezaan yang sign~jkan dalarn Iilerasi kompufer di 
antara pembantu tadbir berdasarkari umur, jumlah kltrsus komptiter yang pemah dihadiri, 
junrlah pengalanrarr komputer dun akses kepada komputerpejaba~ Pembanhr tadbiryanglebih 
nruda didapati menrpunvai tahap literasi komputervang lebih ringgi berbanding mereka yang 
lebih tua. Penibantu tadbir yangpemah ntenghadiri lebih banyak kursus komputer didapati 
menrptrrtyai tahap literasi konrptrteryang lebilt tinggi berbndingmereka yartg tidakpemah afau 
hrrang menhadiri hurslrs komputer. Penlbantu radbir yang mempurtyai lebih banyak 
perrgalamatr menggunakan konrpu~er mempur~,vai literasi komputeryang lebih tingp berbanding 
ntereka yang kurang berpenglanzan. Pembanttr tadbir yarrg nrempunyai akses yang nrudah 
kepada ko~nputer di pejabat jrga didapati mernptrnyai literasi komputer yang Iebih tinggi 
berbanding mereka menghudapi masalah ntencapai komputerpejaba~ Walau bagainranapun, 
k -  ajran itti nrendapati tidak wrgud perbezaan yang signifJran dalarn prestasi kerja berdasarkan 

urnur, junrlah kursrs komputer yang pemah hadiri, jumlah pengalantan komputer dun a k e s  
kepada komprrterpt.jaba~ Namun dernikian, adalah mustahakuntukmentartikan bahawasernlra 
pembar~tu tadbir mempunyai akses kepada kursusdan kemudahan komputerdemimenmgkahn 
tahap literasi komputer tanpa mengambil kira umur. Sungguhpun tidakada perhubungan yang 
signifkan di antara prestasi kerja dengan lilerasi komputer, dun h'dak ada perbezaan yang 
signrykan dalam prestasi ke ja  berdasarkan pengalaman komputer, kursus komputer pemah 
drhadiri, dun akres kepada komputerpejabat, ini tidak bennakna organisasipatuf rnengetepikan 
pemberian latihan komputer kepada pembantu tadbir kerana kajjan ini tidak menyelidikjenis 
tugasyangperlu dilakukan oleh pembantu tadbir. Prestasitugas-tugasyangmen~punyaikaitan 
dengan penggunaan komputer mungkin meningkat apabila pembolehubah tersebut diben 
perhatian yang sewajamya. Organisasijuga patut melihat isu prestasi kerja secara menyeluruh 
dengan mengambil kira faktor-jhktor lain seperti sikap pekerja, budaya organisasi, dun 
persekitaran keja. 




