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ABSTRACT 

Ecotourism is a booming industry for Sarawak in which Sarawak government aims to 

further enhance its ecotourism bigger than its timber business. The local industry players 

play a role in providing services and goods directly and indirectly to the ecotourism 

visitors while generating revenue for the local economy. As such, local industry players’ 

performance needs to be investigated to ensure effective action could be taken in 

enhancing its competitiveness. Such efforts would help Sarawak state as a whole. The 

study investigates the relationship between socio-cultural, economic, infrastructure, 

technology, environmental, infrastructure, government support, self-efficacy and 

knowledge sharing of the ecotourism destinations towards perceived performance of the 

local industry players in Sarawak. A quantitative survey has been carried out to obtain the 

data from the local industry players. There 182 valid responses collected in this survey. 

Measurement model assessment and structural model assessment have been applied to 

analyse the constructs and path relationship of the study. The relationships between 

independent and dependent variables have been investigated and are expected to be a good 

source of reference to the academic researchers, tourism authorities and other tourism 

stakeholders to further carry out investigation to bring out the positive impacts of the 

ecotourism industry in Sarawak, Malaysia. The findings showed that government support 

and socio-cultural factors were not significantly related to the perceived performance and 

the economic, infrastructure, technology, nature environment, self-efficacy and knowledge 

sharing factors were significantly related to perceived performance.                        

Keywords:  Local industry players, perceived performance, measuring performance, 

ecotourism industry, Sarawak. 
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Faktor-faktor Mempengaruhi Persepsi Prestasi Pemain Industri Tempatan di Industri 

Ekopelancongan Sarawak, Malaysia 

 

 

ABSTRAK 

Ekopelancongan adalah topik yang berkembang pesat bagi Sarawak di mana kerajaan 

Sarawak berhasrat untuk meningkatkan lagi ekopelancongan daripada perniagaan balak. 

Pemeliharaan flora dan fauna untuk generasi masa depan dan sektor pelancongan amat 

penting untuk menarik pelancong dan membina kepentingan global ke arah Sarawak. Para 

peserta industri tempatan memainkan peranan untuk menyediakan perkhidmatan dan 

barangan secara langsung dan tidak langsung kepada pengunjung ekopelancongan dan 

menjana pendapatan untuk ekonomi tempatan. Oleh itu, prestasi pemain industri tempatan 

perlu disiasat untuk memastikan tindakan yang berkesan dapat diambil dalam 

meningkatkan daya saingnya. Ini akan membantu negeri Sarawak secara menyeluruh. 

Kajian ini menyiasat hubungan antara budaya-budaya, ekonomi, infrastruktur, teknologi, 

infrastruktur, alam sekitar, sokongan kerajaan, keberkesanan diri dan perkongsian 

pengetahuan mengenai destinasi ekopelancongan ke arah prestasi pemain industri 

tempatan di Sarawak. Satu tinjauan kuantitatif telah dijalankan untuk mendapatkan data 

daripada pemain industri tempatan. Selain itu, penilaian model pengukuran dan penilaian 

model struktur dijalankan untuk menganalisis pembinaan dan hubungan jalur kajian. 

Hubungan antara pembolehubah bebas dan tanggungan telah disiasat dan dijangka 

menjadi rujukan utama kepada para   penyelidik akademik, pihak berkuasa pelancongan 

dan pihak berkepentingan pelancongan yang lain untuk terus menjalankan penyiasatan 

untuk membawa kesan positif industri ekopelancongan di Sarawak, Malaysia. 
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Kata kunci: Pemain industri tempatan, prestasi jangkaan, mengukur prestasi, industri 

ekopelancongan, Sarawak 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




