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Preface

he tourism industry integrated with technology, social,
cultural, environmental and economic transformations
have brought about successive changes and have resulted
in a growing number of tourists to the rural tourism
destinations. Although there has been vast interest in the
development of the rural tourism to improve economic standing of the
rural communities, the complexities of the tourism development have
always been underestimated. Rural tourism destinations have its own
resources and locational requirements that must be met to be sustainable.
Therefore, a sustainable tourism destination must adopt a holistic and
integrated approach from various perspectives of the stakeholders. The
tourism sector in Malaysia is one of the cornerstones of the Malaysian
economic diversification strategy.

Besides that, the tourism industry

is the second largest industry in Malaysia. The book has been written
predominantly based on a set of multi-dimensional components in
mind, and its impact on the business tourism's sustainability with an
emphasis on rural destinations. The tourism stakeholders' perspectives
will be investigated to facilitate the management and planning of rural
tourism. As the competition for tourism industry is becoming more and
more challenging, rural destinations need to leverage on its resources
and capabilities to create their own identity to sustain their competitive
advantages. Therefore, the objective of the book was also to gain insights
into the ways in which the management of rural tourism business
could leverage on the location niche and unique selling proposition to
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Rural Tourism Management in Sarawak

generate better income from tourism. Past studies have been found to
have empirically examined rural tourism destinations in Malaysia based
on the tourists, communities, and internal industries (e.g., communities
and local industry players) or the external industries' (e.g., tourists)
perspectives. Additionally, studies have also examined the impact
of these tourism business on the environment of the rural tourism.
No studies have simultaneously investigated rural tourism from the
stakeholders' point of view and how these attributes would align with
the government's policy. This interactional perspective remains largely
unexplored in the context of promoting the rural tourism industry in
Malaysia. Thus, this book is unique in a way whereby the chapters have
deliberately aimed to bridge the gaps and gain some understanding as
to how the perceptions of the rural tourism from various stakeholders
influence issue of sustainability faced by the rural tourism destinations
in Malaysia. The book endeavours to determine the critical success
factors and to determine the destination image in the eyes of all these
stakeholders. This study is perhaps the first systematic attempt to
integrate the stakeholders who are involved directly and indirectly in the
development of rural tourism. It is believed that this book will be able
to facilitate and assist the tourism sector by adopting a multidisciplinary
knowledge,

which

is

needed

for the

management of the

rural

destination. Additionally, it will also gauge the magnitude of knowledge,
which can enhance the rural destination's competitiveness. In addition
to that, a holistic rural tourism model is as good as impossible in a rural
destination if good planning, and a management system, which involves
various partners in the tourism industry is not in place. Therefore, this
study is hopeful that rural tourism can bring in existing and potential
stakeholders to highlight the relevant tourism products and services
in the rural destination. Successful rural tourism planning will be able
to help in generating more income for the local people and allow the
destination to create a sustainable development strategy. Additionally,
it will also conserve and preserve the nature and cultural heritage,
create better quality services and product, and eventually present these
products and services in the tourism market at a professional level.
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Tourism
An Introduction

he tourism industry has seen immense growth over the
past few decades as people are seeking tourist destinations
for them to relax and unwind. Tourism is regarded as an
instrument through which the local economy could benefit
from positive benefits and advantages that occur elsewhere
in other parts of the world (Carmignani & Moyle, 2019). In general, tourism
leverages on a variety of factors such as environment and sceneries, culture,
heritage, and natural resources, infrastructure, conservation, education
in attracting tourists for the tourism destination. Tourism can be further
classified as an economic sector that is associated with relaxing and leisure
is deemed as one of the fast-growing industries in many countries that
significantly enhance the local economies. Bagio (2019) defined tourism
as a complex phenomenon that could only happen with the inclusivity of
an incredible number of organizations, behaviours, events and activities,
agencies and sectors and various stakeholders across places or countries.
Past researchers (e.g., Lo et al., 2013) elucidated that tourism industry has
seen remarkable growth and evolving into various subthemes such as urban
tourism, sports tourism, religious tourism, ecotourism, education tourism,
business tourism, rural tourism, medical tourism, extreme tourism, literary
tourism and many others. This signifies a growing trend of tourists travelling
to rural destinations for leisure and recreational activities.
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Sustainable development in tourism has gradually gained the interest and focus
of policymakers, government and private sectors, including industry players,
local communities and researchers (Hall, 2019). Presently, the issue of tourism
sustainability has become highly critical and stakeholders have realised that
sustaining it enabled the destination to obtain its competitiveness. For example,
due to the intensely competitive nature of the tourism business, tourism
players have to offer superior services to stay in the business. Undoubtedly the
success and failure of tourism development at the destinations also influenced
by local communities' attitudes toward tourism in their areas. Therefore,
community support is one of the vital elements to ensure long term success
and sustainability hence it is crucial to involve tourism stakeholders in tourism
development as the niche of the areas is from community resources (Cawley &
Gillmor, 2008). In the same vein, the progression of rural tourism also hinges
on the appropriate policy implementation, guidelines and strategies that would
assure everyone who is directly or indirectly involved in tourism. Additionally, it
is also important to ensure that negative impact on the rural destination such
as the over-development and over-exploitation of the available natural and
physical resources should be kept to a minimum and properly monitored so
that the quality of life of the local communities will be maintained.

1.1 Rural Tourism in Malaysia
The tourism sector is noted as one of the largest economic contributors to
Malaysia's gross domestic product (GDP). The significance of the tourism sector
to the Malaysian economy is glaring whereby various destinations in Malaysia,
such as in main cities, have seen tremendous efforts being taken to develop the
tourism industry. Past researches have documented six trips facets attracted
tourists and had a significant impact on total tourists' expenditure. These six
facets are known as (i) attractions (ii) accommodations (iii) destinations (iv)
activities and events, (v) restaurants, and (vi) shopping (de Souza, Mendes
Filho, & Buhalis, 2019). Liu (2006) has posited that in Malaysia, one of the
strategies to develop rural planning is through rural tourism activities. Most
tourists who travel to developing countries are normally interested in tourism
that is culture or heritage-based tourism as developing countries are rich and
mostly unexploited natures and resources that provide the elements necessary
for tourism that is based on culture and heritage.
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A pristine rural tourism site

Rural tourism in Malaysia comprises of many rural areas, whereby each of the
rural areas is blessed with distinct and diverse attractions. Within Malaysia, it
is conspicuously apparent that these industry champions are vital in creating
a demand for tourists visits to rural areas. This is because tourist's arrival in
Malaysia vis-a-vis the income generated by their visitation has been showing
an upward trend in the past years. In general, Malaysian rural tourism
characteristics are shaped by multiple ethnicities with diverse ethnicity, values
and mixed cultures of the local communities (Lo et al., 2013) and it is regarded
as one of the main emphases by the Government of Malaysia. Rural tourism
in Malaysia is believed to have the potential to offer distinctive opportunities
to accomplish visitors' tourism expectations. Therefore, in efforts to promote
tourism in the Malaysian rural settings, a major focus on agriculture tourism,
culture or heritage tourism, arranging, promoting, impacts on the

economy

and community and many others should be emphasised. In Malaysia, most
communities in rural areas have limited understanding of the concept of
tourism development and planning, which ultimately restricts their level of
participation and impedes the process of achieving sustainable rural tourism
development (Liu, 2006).

3

Rural Tourism Management in Sarawak

Malaysia's tourism development has been employing a "top-down"
approach

for sustainable tourism

planning

and

development with

considerable amount of physical work and guidelines being controlled and
devised by local government due to local communities' lack of understanding
about the planning process towards the participation processes and their
exclusion from the participation process (Marzuki, Hay, & James, 2012). Lo
et al.'s (2012) findings stipulated that participation by local communities
and indigenous people in decision making of rural tourism development
contribute to social, cultural, economic, and environmental sustainability.
Hence, it is time to involve communities in the development of their areas
by providing them with essential training and knowledge.
The concept of sustainability is crucial to the Malaysia tourism industry as
the number of tourist arrivals has increased significantly since 1998 evident
from the data obtained from Sarawak Tourism Quick Facts 2018 as shown
in Figure 1.1. From the years 2000 to 2018, tourists visiting Malaysia have
increased from 10.2 million visitors to 25.83 million visitors. Within the
same timeline, tourists generated income to the country from RM17.3
billion in 2010 to RM84.14 billion in 2018.
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1.2 Tourism in Sarawak
Sarawak is naturally rich in natural resources. The vast geographical
areas of Sarawak have resulted in tourism stakeholders to set their
focus on rural tourism as tourism has provided the potential alternative
wealth creation and has also been regarded as a tool to improve local
welfare and their living standards. As such, it is advisable for rural
tourism development to include local communities and cover a wide
range of local resources as the capability of tourism is unlimited in
contributing a major income to the state and country's economy.
Sarawak, which consists of abundant natural heritage and distinctive
culture offer advantages in the management and development of
tourism. Due to the many product offerings, it is targeting more tourists'
arrival and has been expected to generate employment opportunities
for the residents in years to come. Realising the importance of the
tourism industry as the engine of the country's economic growth, it is
vital to focus on enhancing the rural destination competitiveness and
progression. By offering rural tourism, this provides opportunities for
visitors to enjoy and experience the natural and cultural atmosphere,
economic and social gain, nature, environment, and local culture
conservations and preservation. It is unavoidable that there are
strengths, weaknesses, opportunities, and threats where tourism can
bring about to the destinations. Hence, in the efforts to promote and
market rural tourism, it is imperative to leverage the strengths and to
deliberate the maximum potential of rural tourism opportunities, while
at the same time minimise and control the damages to the rural sites.
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Natural wonders of rural tourism

Within the Sarawak setting, the tourism industry faces various challenges
such as the need to improve air link connectivity to various tourism
destinations in the state. In Sarawak, one of the problems encountered by
the tourism sector is the shortage of direct international air connections
to these tourists' attractions. Additionally, the Sarawak tourism industry
would have to expand and widen various products and services offerings.

Another issue that needs to be addressed is visitors' satisfaction to ensure
repeat and loyal customers, and the need to enhance the skills of the
industry workforce due to the reasonable lack of communication skills.
Furthermore, to improve efficiency, there is a need to create an integrated
network system.
Therefore, it is imperative to instill proper planning in rural destinations that
would be beneficial to the local communities. For city folks, the rural areas
provide them with peaceful sanctuary, whereas for rural communities, the
tourism industry may create divergence and unhappiness as the high arrival
of visitors may cause racket and overcrowding. Thus, tourism development,
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which has been poorly planned may negatively affect the lives in the rural
community and destruct the natural beauty of the environment. It is crucial
to consider the environmental aspects to lower the negative effects of
tourism and how the involvement of the local communities are vital to
the whole development process and to evaluate the tourism potential in
their areas, through proper and coordinated tourism management. Lo et

al. (2013a) observed that any successful tourism development rested on
the participation of the local communities, their knowledge about their
community, and how they could satisfy the tourists' needs and wants, which
in turn will sustain the development of rural tourism. Figure 1.2 refers to the
tourists' arrival in Sarawak.
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Ministry of Tourism, Arts, Culture, Youth and Sports Sarawak (MTACYS), 2018.
Numbers highlighted in red indicate decrement.

1.3 The Development of Rural Tourism
Rural tourism provides a unique and valuable industry as it is one of the ways
for rural communities to obtain employment opportunities which ultimately
improves their quality of life (Warren, 2013; Chin, Lo, Nair, & Songan, 2016).
Rural tourism has been developed and described as various activities that
are taking place in surroundings that are not in urban or developed areas,
with agricultural or forestry being the primary activities (Beeton, 2006).
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Past researchers (e.g., Erdeji, Gagic, Jovicic, & Medic, 2013) identified rural
tourism as a suburban environment, which has included natural, ethnic,
and heritage for visitors to relax. The uniqueness of rural tourism is that it
provides physical natural environment which translates to an area that is
less congestion compared to urban setting, offering relaxation, hence for
tourism destinations to be competitive, their unique features, sceneries,
and attractions must be fully utilised, developed and publicised (Mohamad,
Lo, Songan & Yeo, 2012).

Tourists relaxing and enjoying the natural environment

Previous studies (e.g., Oppermann, 1996; Pakurar & Olah, 2008; Lo, Songan,
& Mohamad, 2013) have documented that the term "rural tourism" has
been used interchangeably with some other tourism terms such as
ecotourism, nature-based tourism, agro-tourism, equestrian tourism, rural
heritage tourism, adventure tourism, ecotourism, nature-based tourism,
and village tourism. Over the years, tourism has experienced tremendous
changes, in terms of both demand and supply, political-economic changes,
technological

innovation,

and

socio-cultural

transformations,

which

represent either the opportunities or challenges of tourism development.
As tourism encompasses multiple aspects, below are some salient
characteristics of the tourism terminologies.
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Heritage tourism is defined as leisure traveling, to experiencing historical
places and activities (Braithwaite & Lee, 2008). In some countries,
government agencies are keen to promote heritage resources as part of the
rural tourism activities (Laing, Wheeler, Reeves, & Frost, 2014).

Heritage antique - Bujang Sadak cannon

On the other hand, agritourism is when "tourism products which are directly
connected with the agrarian environment, agrarian products or agrarian
stays are called agritourism". Some farming activities were also suggested
to attract visitors to these places such as farmers' markets, roadside stands,
overnight farm or ranch stays, agriculture-related festivals and museums
(Barbieri & Mshenga, 2008). In contrast, nature-based tourism is referred to
as ecotourism or recreation-based tourism, which underscore any activities
that leverage on nature and environmental resources such as flora, fauna, and
wildlife as a tourism attraction (Parker, 1993). In addition to that, there are
several definitions with regards to rural tourism which highlights the issue of
the unclear definition of "rural area" and the inconsistent characteristics of
"rurality" (Simkova, 2007; Gopal, 2008). The World Tourism Organization refers
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to rural tourism "as a term used when rural culture is a key component of the
product" (UNWTO, 2004). As such, rural tourism was introduced to satisfy the
visitors' craving to explore new places while appreciating beautiful and diverse
sceneries as well as to admire important architectonic accomplishments.

1.4 Benefits and Costs of Rural Tourism
Development of sustainable rural tourism has illustrated that sustainable
development in this area has endeavoured to enhance the residents' economic
wellbeing as well as preserving the natural surroundings of the tourism
destination. In the same vein, the relationship between rural tourism and other
forms of tourism is extremely important, as it establishes the linkages between
natural, human, economic, and social parameters that would result in tourism
growth and sustainable development. Rural tourism provides several benefits
to the local communities as it enables the upgrading of existing infrastructures,
provides job employment opportunities and enhances income of the residents,
economic viability, social and political networking, private-sector support in
establishing sustainable tourism and hospitality initiatives at the same time
preserving the traditional cultural heritage (MacKenzie & Gannon, 2019). It
was noted that by maintaining the original landscape, this would generate top
quality experience for visitors to the tourism destination.
In the long run, the economic relationship between tourism destinations and
the auxiliary services will be a major contributor to the national economy.
Dwyer and Kim (2003) postulated that apart from the environmental factor,
tourism infrastructure is an important factor in determining destination
competitiveness (Khadaroo & Seetanah, 2008). This is because good
infrastructures at the tourism sites help to provide accessibility for tourists
and this increases the competitiveness of the destination (Hsueh & Yeh,

2014). Tourism infrastructure also underlines the fundamental attraction of
the destination that makes it accessible totourists (Mazilu & Stancioiu, 2009;
Moric, 2013). Hence, from the communities' perspectives, the number of
tourist arrivals must be regulated to ensure the quality of environmental
conditions (Chin, Lo, Nair, & Songan, 2016).
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Additionally, by providing tourism, it offers revenue and financial diversification
to communities in the rural areas and this will accelerate the economy.
Moreover, tourism activities provide various direct gains from visitors'
spending such as visitors' contributions towards the local governments'
revenues that enable improvements in the quality of life by having better
financing of community facilities, restaurants, and shops. Events organised
by the local community that is intended for tourists will also draw residents
and visitors from nearby areas, in which the visitors may end up moving to
the community if they find the destination pleasant and liveable. Tourism is
also seen as creating new jobs either part-time or seasonal employment in the
community, albeit the jobs may not be offering a high salary due to the nature
of rural tourism.

Nature at the rural tourism site

It is without a doubt that tourism developments enable the quality of life of
the residents living near the tourist destinations to be protected, and allow a
more sustainable tourism industry for investors and stakeholders (Rahmani,
Hajari, Karimian, & Hajilo, 2013). Nonetheless, rural tourism has also been
faced with various problems such as dearth of support/training and facilities
from the local governments, and the high development costs, lack of demand,
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unskilled workforce, shortage of manpower, ineffective promotional
tools, the dominance of large industry players, fragmented tourism
development

strategies,

inability to

address

the

strengths

and

weaknesses of rural tourism setting, absent of local communities'
participation and over-development (Sharpley, 2002; Su, 2011; Lo,
Cheuk, & Atang, 2015).
Overdevelopment
damage
have

major

the

of

tourism

attractions

rural

tourism

attractions
of

its

has

(Sanjay,

distinct

the

propensity

2008).

culture,

Rural

history,

to

areas
natural

environment, beautiful landscape (as shown in Figure 7) and unique
ethnicity of tourism destinations. These facilities are vital elements
in the development of the quality of the destination quality (Murphy,
Pritchard, & Smith, 2000) and competitiveness (Tozser, 2010). Without
careful management, visitors may destroy delicate environmental
attractions at a location, and reduce the attractiveness and the
uniqueness of natural resources (Angelkova, Koteski, Jakovlev, &

Mitrevska, 2012). It is therefore crucial for the implementation of
sustainable strategies of rural tourism to include extended social,
economic, cultural and environmental benefits while simultaneously
deliver stakeholders' needs and aspirations. Past researchers (e.g.,

Ruiz-Molina, Gil-Saura

& Moliner-Velazquez, 2010; Moric, 2013)

evidenced that tourism has the potential of creating communities'
source of income and has been regarded as a tool to improve local
communities' welfare, and improve their quality of life (Aliman,
Hashim, Wahid, & Harudin, 2016; Probstl-Haider, Melzer, & Jiricka,
2014;). Ultimately, the communities should be its main beneficiary as
the tourism sector has great potential to increase a nation's wealth
(Kalaiya & Kumar, 2015). Hence, it is concluded that for some tourist
destinations instead of advancing and sustaining the tourism business
in local communities, they have added costs and compelled public
services to provide superior offerings. The cost of conducting research,
analysing findings, publicities, insurance, and operations have been
concerns that require additional attention.
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