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ABSTRACT 

The purpose of this research is to investigate the Satisfaction with Work Family Balance (SWFB) that 

mediates the relationship between work life fusion and work engagement. The data collection for this 

study was collected from a public organization, a service oriented local authority which is located in 

Sibu, Sarawak. The quantitative research methodology was used in order to collect data for this study 

where 92 questionnaires were successfully collected from the respondents. The data were analysed 

using both the descriptive and inferential statistics, where the demographic part of the questionnaire 

were analysed using the descriptive statistics by Statistical Packages for Social Sciences (SPSS), while 

the PROCESS Macro version 3.4v by Hayes (2013) were used to test the mediation effects of all the 

hypotheses. The results of the analysis shows that the Satisfaction with work Family Balance (SWFB) 

mediates significantly and positively the relationship of Work Life Fusion on Work Engagement. The 

overall findings shows that the Satisfaction with work Family Balance (SWFB) partially mediates the 

relationship of Work Life Fusion on Work Engagement for all the hypotheses. Thus, this study shows 

that when there is increase in the Work Life Fusion (Social Media Usage and Email Usage) it will 

increase the Satisfaction with work Family Balance (SWFB) of an employee which will eventually 

increases the Work Engagement (Vigor, Dedication and Absorption) of an employee. Thus, this study 

implies that the technology usage during working hours should not only be seen as a barrier for work 

performances but it also must be seen as an enhancer for promoting satisfaction with work family 

balance and work engagement. So, the organization can practice the infusion of technology into the 

workplace as work life fusion as this method of allowing their employees to use the technologies to 

stay connected to their family to draw satisfaction with work family balance other than promoting 

flexible working hours as both results the same impact. 

Keyword: Satisfaction with work Family Balance, Work Life Fusion, Work Engagement, 

Technology, Social Media Usage, Email Usage 
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ABSTRAK 

Tujuan utama penyelidikan ini adalah untuk menyelidiki Kepuasan dengan Keseimbangan Kerja dan 

Keluarga yang menjadi hubungan perantara antara Pergabungan Kerja dan Kehidupan dan 

Penglibatan dalam Kerja. Data untuk kajian ini dikumpulkan dari organisasi awam yang merupakan 

pihak berkuasa tempatan yang berorientasikan perkhidmatan yang terletak di Sibu, Sarawak. 

Metodologi penyelidikan yang digunakan untuk mengumpul data adalah kuantitatif, di mana 92 

borang soal selidik berjaya dikumpulkan daripada responden. Data dianalisis menggunakan statistik 

deskriptif dan inferensi, di mana bahagian demografi borang soal selidik dianalisis menggunakan 

statistik deskriptif dengan Statistical Packages for Social Sciences (SPSS), sementara PROSES Macro 

versi 3.4v oleh Hayes (2013) digunakan untuk menguji hubungan pengantaraan kesemua hipotesis. 

Hasil analisis menunjukkan bahawa Kepuasan dengan Keseimbangan Kerja dan Keluarga menjadi 

perantara hubungan yang signifikan dan positif bagi Pergabungan Kerja dan Kehidupan dan 

Penglibatan dalam Kerja. Keseluruhan kajian menunjukkan bahawa Kepuasan dengan Keseimbangan 

Kerja dan Keluarga menjadi separa perantara hubungan bagi Pergabungan Kerja dan Kehidupan 

dan Penglibatan dalam Kerja untuk kesemua hipotesis. Oleh itu, kajian ini menunjukkan bahawa 

apabila terdapat peningkatan dalam Pergabungan Kerja dan Kehidupan (Penggunaan Media Sosial 

dan Penggunaan E-mel) ia akan meningkatkan Kepuasan dengan Keseimbangan Kerja dan Keluarga 

pekerja yang juga akan meningkatkan Penglibatan dalam Kerja (Bertenaga, Dedikasi dan 

Penyerapan) pekerja. Oleh itu, kajian ini menunjukkan bahawa penggunaan teknologi pada waktu 

bekerja bukan sahaja dilihat sebagai penghalang untuk prestasi kerja tetapi juga mesti dilihat sebagai 

sumber untuk meningkatkan Kepuasan dengan Keseimbangan Kerja dan Keluarga dan Penglibatan 

dalam Kerja seseoran pekerja. Dengan ini organisasi dapat mempraktikkan penggunaan teknologi di 

tempat kerja sebagai salah satu gabungan kehidupan kerja yang baru kerana kaedah ini membolehkan 

pekerja menggunakan teknologi untuk terus berhubung dengan keluarga mereka untuk mendapatkan 

Kepuasan dengan Keseimbangan Kerja dan Keluarga, selain dari hanya mempromosikan waktu kerja 

yang fleksibel kerana kedua-dua memberi hasil kesan yang sama. 

Kata kunci: Kepuasan dengan Keseimbangan Kerja dan Keluarga, Pergabungan Kerja dan 

Kehidupan, Penglibatan dalam Kerja, teknologi, Bertenaga, Dedikasi, Penyerapan, Penggunaan 

Media Sosial, Penggunaan E-mel
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CHAPTER ONE 

INTRODUCTION 

1.1   Background of the Study 

 The revolution of technology into the workplace started to invade human life in the 

1980s but it slowly grows as the innovation takes place until the year of 2010s where the 

technology seems to fully integrate into every aspect of human life (Site Ready, 2019). The 

infusion of technology into the workplace has renamed its name to digital workplace to be 

aligned with the transformation in terms of technology. The technology catapults into the 

workplace transforms our life from keeping a distance between work and life to making both 

the domains to collide through digitalization (Haeger, 2017).  The advancement of 

technology has made the jobs and tasks at the workplace has become much easier to be 

carried out especially in terms of paper works and communication. Communication and paper 

works seem to help the organization to save money, time and help the organization to 

maintain and increase their growth in terms of productivity and performance.  

 Globally, technology plays a crucial role towards the work engagement of an 

individual. For instance, in the context of Japanese society or cultural perspectives of socio-

psychological conditions shows that mobile technology usage shows a positive result towards 

the work engagement (Fujimoto, Ferdous, Sekiguchi & Sugianto, 2016). The positive results 

of using the mobile technology during working hours towards work engagement are obtained 

through a survey conducted among 1028 full-time Japanese workers using online data 

collection procedures. It shows that the usage of technology especially smartphones during 

the workers’ working hours or at the workplace help the workers to integrate both the roles at 

one place which will eventually increase or enhance the work engagement of an individual. 

While, the study that was conducted among the Korean population shows that the smartphone 

usage at the workplace makes the employees to be more productive and flexible towards their 
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work. It also noticed that the over usage of smartphones could lead to work overload and 

work life conflict, while at the same time it is noticeable that the smartphone usage could 

decrease the work overload by increased productivity and increased perceived better quality 

(Yun, Kettinger and Lee, 2012). While the study conducted among Americans shows that an 

average American spends around three to four hours a day on the usage of electronic media 

such as smartphones, Internet usage, and other multimedia devices just for entertainment and 

communication purposes (Nielsen, 2014). 

 According to Malaysian Communications and Multimedia Commission (MCMC) 

(2018), there is a rise in the use of hand phone, the access to the internet via smartphone and 

the dependency on hand phone especially among youngsters (Hand Phone User Survey 

2017). The survey shows a rise in smartphone users than the previous years because of the 

extensive mobile broadband coverage, the affordable smartphone prices through innovation 

service providers’ packages and the handy on the go mobile applications in one touch. This 

survey also shows that smartphones or mobile phones has become a part of lifestyle of 

Malaysians nowadays in the area of communications, platform to get information, 

socializing, entertainments and others. The recently conducted study by Randstad 

Workmonitor Q3 2019 Survey revealed that around 90% of Malaysian employees who took 

the survey would like to be settled and work in foreign countries in order to have a better 

career opportunities and have greater work life balance while, 80% of the employees would 

like to work that allows them to travel rather than sitting in the office structure alone (Chong, 

2019). 
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The Internet Users Survey 2018 that was conducted by the Malaysian Communications and 

Multimedia Commission (MCMC) shows that there are 24.6 million social networking users 

and 27.8 million of communication tools users where Facebook and WhatsApp were the most 

preferred social networking and communication tool (MCMC, 2019). This survey which was 

conducted nationwide are enough to prove that Malaysians nowadays give technologies a 

huge space in their daily basis lifestyle platform as they are used to waking up and sleeping 

with technologies.  

 There is a need to understand the importance of work life fusion and the Satisfaction 

with Work Family Balance (SWFB) to have a greater work engagement. Hence, this study 

will scrutinize the relationship between Work Life Fusion and work engagement with a 

mediating role of Satisfaction with Work Family Balance (SWFB). 

1.2   Statement of the Problem     

 The usage of technology usage at the workplace helped most of the employees to 

accomplish their work life balance and also to promote their engagement towards work 

(Pauleen, Campbell, Harmer & Intezari, 2015). Mobile technology helps to physically or 

psychologically attach to their private lives during working hours shows the employees to 

have positive work engagement (Fujimoto, Ferdous, Sekiguchi & Sugianto, 2016). The 

advancement of technology fused both work and life domain into Work Life Fusion shows 

the decisive relationship towards Satisfaction with Work Family Balance by Haeger and 

Lingham (2014) that was conducted among working professionals who self-reported 

themselves through Qualtrix. The suggestion from past research for future research to explore 

the influences of usage of technologies at the workplace towards the satisfactions and 

engagement of employees towards their work. Empirically, the concurrence of past research 
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shows that there is lack of research in Work Life Fusion and work engagement with their 

Satisfaction with Work Family Balance especially in Malaysian context. 

 By the year 2020, Millennials will make up 50% of the global workforce where the 

support of a technological environment at work is a requirement for this generation as 

Millennials are psychologically impacted by the availability of digital tools at work. If they 

cannot access these tools, they feel a loss of freedom and autonomy in their jobs which can 

bode badly for employers wishing to retain millennial talent (Haeger & Lingham, 2014). 

Technology becomes an essential tool in daily life in this multigenerational workforce where 

employees are directly engaged to it. The access to Internet and the usage of phones in some 

organizations are restricted especially in hospitals and financial centres where their access is 

only obtained with permissions (Haeger & Lingham, 2014). These restrictions of technology 

usage during working hours will eventually influence the satisfaction of employees. So, this 

situation will lead to low motivation and engagement of the employees towards their work 

and their duties as the satisfaction of the employees to work is impacted. Thus, this study is 

attentive to explore on the satisfaction of work family balance of the employees’ with the 

personal usage of technologies at the workplace that affects the employees’ work 

engagement.  

 According to the Department of Statistics Malaysia (2019), the employed person in 

Malaysia for the Third Quarter (Q3) of 2019 increased from 15.08 million during Second 

Quarter (Q2) of 2019 to 15.16 million which shows the rise of 0.08 million (Labour Force 

Survey (LFS). Malaysian Labour Force Survey shows that the age of the labour forces are 

between the ranges of 15 years old to 64 years old, which this revealed that they are born 

between the years of 1955 to 2004. From the statement above, it shows that the Labour Force 

in Malaysia are multigenerational which seems to have a gap in terms of technology usage 

where one of the party seems to have opportunities to learn the technology introduced after 
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their birth years while the other parties are born with technologies. So, the entrance of the 

millennial generation into the workforce will have the new expectations towards their 

working conditions and working environment, as they have been using the technologies while 

they were growing up. Thus, the usage of technologies such as smartphones during their 

working hours will be a compulsory thing to do as they have the need to stay connected with 

their families although they are physically being at the workplace. Thus, this study is 

interested to reveal whether the usage of technologies at the workplace for non-work reasons 

able to draw the satisfaction of work family balance among the employees.  

 The previous researches are concerned to study on the balance, boundary and 

integration between work and non-work which is work life balance, work life boundaries and 

work life integration in order to help the employee to have a balanced and integrated lifestyle. 

But work life fusion is a completely new term which helps to fuse the relationship between 

work and non-work with the aid of technologies. According to Haeger and Lingham (2014), 

work and life domains will be fused together by the help and usage of advanced technologies 

both at home and workplace. Thus, this study is interested to explore work life fusion’s 

relationship on the employees’ work engagement while satisfaction with work family balance 

as the mediator for this relationship.  

 The past researches and journal articles are mostly conducted abroad or foreign 

countries such as the United States shows the supremacy of this research topic. The 

comparisons across culture is low shows the tendency to have obstructed the comprehension 

of the work life fusion and work engagement beyond the United States aspect (Shaffer, Joplin 

& Hsu, 2011). This topic shows there is no research carried out or studied on the Malaysian 

context and culture. According to Chandra (2012), the work life balance insights and 

practices among the western perspectives and western perspectives varies as there are several 

differences in terms of cultural backgrounds, economic backgrounds, geographical 
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backgrounds and others that make it to be easily differentiated with one another. The 

influence of technology at the workplace through work life fusion and its Satisfaction with 

Work Family Balance (SWFB) towards the work engagement may show some contrast in 

terms of social norms and economic growth. As the differences in terms of working 

environment or working conditions, work productivity and other relevant differences that 

related to the study may be addressed or notable through this study. 

This research is conducted to explore the relationship of Satisfaction with Work 

Family Balance (SWFB) between work life fusion and work engagement. In order to 

comprehend this research, there is numerous research questions to be inquired, which are:  

a) Is there any relationship between work life fusion and work engagement when of 

 Satisfaction with Work Family Balance (SWFB) as a mediating role?  

b) How strong is the relationship of Satisfaction with Work Family Balance (SWFB) as 

 a mediator between work life fusion and work engagement?   

 In conclusion, the relationship of Satisfaction with Work Family Balance (SWFB) and 

work life fusion are important to measure the work engagement. It had been bolstered by a 

few hypothetical and empirical studies.  By conducting this study, we will be able to respond 

to the whole research inquiries above. 

1.3   Objective of Study 

1.3.1 General Objective 

This study aims to investigate the Satisfaction with Work Family Balance (SWFB) that 

mediates the relationship between work life fusion and work engagement. 

1.3.2 Specific Objectives 

Specifically, the study has the following research objectives:  
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 To identify the relationship between the social media usage and vigor with Satisfaction 

with Work Family Balance (SWFB) as a mediator. 

 To identify the relationship between the social media usage and dedication with 

Satisfaction with Work Family Balance (SWFB) as a mediator. 

 To identify the relationship between the social media usage and absorption with 

Satisfaction with Work Family Balance (SWFB) as a mediator. 

 To identify the relationship between the Email usage and vigor with Satisfaction with 

Work Family Balance (SWFB) as a mediator. 

 To identify the relationship between the Email usage and dedication with Satisfaction 

with Work Family Balance (SWFB) as a mediator. 

 To identify the relationship between the Email usage and absorption with Satisfaction 

with Work Family Balance (SWFB) as a mediator. 

 To identify the overall relationship between the work life fusion and work engagement 

with Satisfaction with Work Family Balance (SWFB) as a mediator. 

1.4   Research Hypothesis 

Based on the research objectives of this study, the following alternate hypothesis (Ha) is 

constructed: 

Ha1(a) : Satisfaction with Work Family Balance (SWFB) mediates the relationship 

between the social media usage and vigor. 

Ha1(b) : Satisfaction with Work Family Balance (SWFB) mediates the relationship 

between the social media usage and dedication. 

Ha1(c) : Satisfaction with Work Family Balance (SWFB) mediates the relationship 

between the social media usage and absorption. 
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Ha2(a) : Satisfaction with Work Family Balance (SWFB) mediates the relationship 

between the Email usage and vigor. 

Ha2(b) : Satisfaction with Work Family Balance (SWFB) mediates the relationship 

between the Email usage and dedication. 

Ha2(c) : Satisfaction with Work Family Balance (SWFB) mediates the relationship 

between the Email usage and absorption. 

Ha3    : Satisfaction with Work Family Balance (SWFB) mediates the overall 

relationship between the work life fusion and work engagement. 

 

1.5   Conceptual Framework  

 The conceptual framework for this research is portrayed in Figure 1.1. Precisely, the 

independent variable for this study is work life fusion as shown in the left box, while the 

mediator of this research is Satisfaction with Work Family Balance (SWFB) as it being 

exhibited on the box at the centre and the dependent variable for this research is work 

engagement as portrayed in the box on the right side.  

 

 

Figure 1.1. Conceptual Framework of Satisfaction with Work Family Balance (SWFB) 

mediates the relationship between Work Life Fusion and Work Engagement 

Work Life Fusion 

Social Media Usage 

Email Usage 

Independent variable 
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