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ABSTRACT 

The current study highlights on the challenges, coping strategies, and future hopes of visually 

impaired couples in Malaysia. Studies on marital satisfaction of visually impaired couples are 

scarce in the country; hence, this study provides the information on visually impaired couples 

in the Malaysian context. The current research was conducted qualitatively; hence, 4 

respondents were interviewed voluntarily. Three main themes that emerged from the research 

are the challenges, the coping strategies, and the future hopes of the visually impaired couples. 

The current study found that visually impaired couples faced challenges including family, 

communication, and social pressure. It was also found that visually impaired couples 

demonstrated three ways of coping with the challenges, which are through discussion and 

opinion, embracing love, and tolerance. Lastly, their future hopes are long-lasting marriage, 

welfare for blind people, and life of faith. Four respondents of visually impaired couples were 

interviewed face-to-face in the study. Recommendations for future research were also 

discussed.
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ABSTRAK 

Kajian ini menekankan tentang cabaran, strategi daya tindak dan harapan yang diharapkan 

bagi pasangan yang mengalami kecacatan penglihatan dalam konteks di Malaysia. Kajian 

mengenai kecacatan penglihatan dalam kalangan pasangan suami isteri jarang ditemui di 

negara ini. Oleh hal yang sedemikian, kajian ini memberikan maklumat mengenai kepuasan 

perkahwinan pada pasangan suami isteri yang cacat penglihatan di Malaysia. Kajian ini 

dijalankan secara kualitatif, dan empat orang responden telah terlibat dalam kajian ini secara 

sukarela. Empat responden telah ditemu bual dalam kajian im. Tiga tema utama yang didapati 

daripada dapatan kajian adalah cabaran, strategi daya upaya dan harapan bagi pasangan 

suami isteri yang mengalami kecacatan penglihatan. Cadangan untuk kajian masa hadapan 

juga dibincangkan.

X



CHAPTER ONE

INTRODUCTION

1.0 Overview 

This chapter introduces the topic of marital satisfaction towards couples with visual disabilities. 

It encompasses a few sections which include the background of the study, problem statement, 

research objectives, research questions, definition of terms, significance of study, research 

framework, and limitation of the study.

1.1 Background of Study

As stated by Mary Ann Schwartz and Barbara Scott (2012), marriage is the fundamental basis 

of a personal association between a man and woman and a biological relationship for mating 

and reproduction; it unites partners socially and economically, which is relatively consistent 

over time and accords each member with certain agreed-upon rights. However, when long-term 

sickness or known as disability encounters in a couple's life, it can be stressful for the couple 

and this permanent disability could lead to sudden effect on the marital relationship. In the case 

of marital relationships, when a spouse's functional becomes limited, it will also affect the role 

of healthy partners to support disabilities of the partner. Hence, visual disability will curtail an 

individual's lifestyle. This study will focus on marital satisfaction and will give an overview 

about the challenges, the coping strategies, and future hopes about the marital relationships in 

the Malaysian context.

The International Classification of Functioning, Disability, and Health (ICF) defined disability 

as an umbrella term of impairments, activity limitations restrictions, and interaction within the 

health condition too. Disability is part of the human condition. Almost everyone will be 

temporarily or permanently impaired at some point in life, and those who survive to old age
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will experience increased difficulties in functioning. Most extended families have a disabled 

member, and many non-disabled people take responsibility for supporting and caring for their 

relatives and friends with disabilities. Hence, visual disability is also one of the disabilities with 

effects in reducing life task. This is because the visual impairment will affect the individual's 

ability to read and travel independently (Gregory, 2002).

Visual impairment mainly will give an impact on the entire life such as occupational, 

recreational, and familial. All the chronic illnesses will cause the person's inability to work 

(LaPlante, 1998) and lead to underemployment, unemployment, and poverty (Kirchner, 1998).

Besides that, according to the statistics of World Health Organization, the latest update on 

October 2017 indicated that the fact sheet about blindness was estimated to be 253 million 

people who live with vision impairment, by which 36 million are blind and 217 million have 

moderate severe impairment. Globally, chronic eye diseases are the main cause of vision loss 

as well as uncorrected refractive error and unoperated cataract is one ofthe top causes for vision 

impairment. Apart from this, all vision impairment can be prevented or cured (WHO, 2017).

Consequently, there are some key differences between blind and visually impaired. World 

Health Organization from New Medical (2014) defined that blind is a specific type of visual 

impairment where the person totally loses the vision, which means that one cannot see at all, 

while the visually impaired is a blanket term defining people who have trouble seeing. Blind 

is an associated type of visual impairment while visually impaired is totally a disability. The 

indicator for blind is visual acuity of worse than 20/400 and a visual field of 10 degrees or less, 

which means that visual impairment is a best corrected visual acuity of worse than either 20/40 

or 20/60 or more than the indicator.

Hence, loss of vision can affect all areas of development. Visual impairment challenges 

individuals' abilities to participate in daily activities and interact effectively with the physical 
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environment; hence negligible and piecemeal information is available on how a visual 

disability translates into the afflicted individual's married life and how the partners cope with 

it as a couple.

Nowadays, as cited from Thomas C (2011), responses to disability have changed since the 

1970s, prompted largely by the self-organization of people with disabilities and by the growing 

tendency to see disability as a human rights issue. Historically, people with disabilities have 

largely been provided with thorough solutions that segregate them, such as residential 

institutions and special schools. Policy has now shifted towards the community as well as 

educational inclusion and medically focused solutions have given way to more interactive 

approaches in recognizing that people are disabled by environmental factors as well as by their 

bodies. Besides that, national and international initiatives such as the United Nations Standard 

Rules on the Equalization of Opportunities of Persons with Disabilities have incorporated the 

human rights of people with disabilities, culminating in 2006 with the adoption of the United 

Nations Convention on the Rights of Persons with Disabilities (CRPD).

In addition, the World Health Organization (2011) also explained the term for visual 

impairment. The term "visual impairment" refers to a functional limitation of the eye(s) or 

visual system due to a disorder or disease that can result in a visual disability or a visual 

handicap. For example, macular degeneration (a disorder) can result in reduced visual acuity 

(impairment in vision). A visual disability is a limitation of the ability of the individual (in this 

example, the inability to read small print), and a visual handicap refers to a limitation of 

personal and socioeconomic independence. In a basic term, visual impairment may be 

considered as inadequate vision for an individual's needs.

Last but not least, as updated from the news by The Sun Daily (2017), it was reported that as 

many as 443,541 disabled persons (OKU) have registered with the Social Welfare Department
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as of October this year, said the Deputy Minister of Women, Family and Social Department,

Datuk Azizah Mohd Dun. As quoted from her,

Of those who have registered, 39,999 are disabled persons who are visually-impaired and 
should be given attention with equal rights as provided in the Disabilities Act 2008 and the 
Convention on the Rights of Persons with Disabilities (CRPD)'. 

Thus, this study aims to enrich the existing marriage with detailed qualitative information on 

the challenges, the coping strategies, and their future hopes about their marital relationships 

with visually impaired partners.

1.2 Problem Statement

Research regarding marital satisfaction towards vision impairment in Malaysia is far and 

scarce. Most of the research was done in the USA. The existing literature on visual disabilities 

provides a great deal of scholarly information on different aspects of an individual's life such 

as the impact on the afflicted person (Bernbaum, Albert, & Duckro 1988; Chia et al., 2004; 

Green, Siddall, & Murdoch, 2002; Keeffe, Lam, Cheung, Dinh & McCarty, 1998), impact on 

the sighted spouse (Strawbridge, Wallhagen, & Shema, 2007). Besides that, the previous 

research of theses deliberately focused on marital satisfaction of childhood visual impairment 

(Ernest, 2011). There is also less previous research about the coping strategies with vision loss 

(Garcia, 2014). Therefore, in reference to the previous research, the proposed research with the 

same topic will be conducted within the Malaysian context in a qualitative approach by which 

an interview session will be conducted for data collection and the aim of the research is more 

focused on marital satisfaction of visually impaired couples. Next, the participants of this 

research will be the visually impaired couples.

1.3 Objectives

The objectives of this research are as follows:

4



1. To explore the challenges faced by spouses with visual impairments. 

2. To explore the coping strategies by visually impaired spouses. 

3. To obtain their future hopes in their marital relationship.

1.4 Research Questions

The research questions for this research include:

1. What are the challenges of vision impairment experienced by spouses on their marital 

satisfaction? 

2. What are the coping strategies used by spouses with visual impairment? 

3. What are their future hopes toward their marital relationship?

1.5 Definition of Terms

The definition of terms is described as follows:

Marital Satisfaction: Marital satisfaction can be referred to as an individual's subjective 

evaluations of the marital relationship, which are the perceived benefits and costs of marriage 

to the partner. The greater the perceived benefits, the more satisfied one is with the marriage 

and the marriage partner (Taylor, (1997). Besides, satisfaction may be interchangeable with 

happiness and lack of distress and high enjoyment towards the quality of life (Lou, 2008).

Visual Impairment: According to American Optometric (2007), visual impairment refers to a 

functional limitation of the eye(s) or visual system due to a disorder or disease that leads to 

visual disability. This impairment also refers to abnormality of the eyes on the optic nerve of 

the visual centre hence resulting in decreased visual acuity.
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1.6 Significance of Study

This research focuses on marital satisfaction towards visual impairment which describes the 

challenges, the coping strategies, negative and positive, and the support system that leads to 

marital satisfaction. Besides that, the results of this proposed research will be useful for future 

research. Hence, the significance of this study is to help couples with vision impairment to 

know their rights and raise their motivation and strength with visually impaired spouses. In 

addition, the researcher can help them to have an open communication with their spouses and 

resolve the conflict which will lead to the success of marriage and decrease the level of divorce 

rate. Besides that, this research would raise awareness for public health education and help the 

researcher to have in-depth insight about the research. Lastly, professional counselling can give 

emotional support for them to keep them strong and alive.
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1.7 Research Framework

Based on the figure above, the research framework mainly focuses on spouses with visual 

impairment and correlated with the objectives or the issue as framework to guide the researcher 

such as the challenges, coping strategies, and future hopes from the marital relationship of 

visually impaired spouses. This research was conducted using qualitative study. Denzin & 

Lincoln (2005) defined qualitative study as a situated activity that locates the observer in the 

world that turns the world into a series of representation, including field notes, interviews, 

conversations, and recordings that are of naturalistic approach to the world. This research will 

use purposive data sampling. Based on Guest (2012), purposive sampling is a type of non- 

probability where the site of the assessment is defined by the researcher based on the purpose
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of the research. Besides that, the researcher will use semi-structured interviews and face-to- 

face with the participants at SSB (Sarawak Society Blind), Kuching Sarawak. A pilot study 

will also be conducted and I spouse will be interviewed to test the interview protocols and this 

will help the researcher to get feedback from the pilot study. Afterwards, five participants were 

interviewed to obtain the research data.

1.8 Limitation of Study

This research only focused and targeted participants available at Sarawak Society for the Blind 

(SSB). Besides that, this research only focused on one spouse who has visual impairment. In 

addition, time constraint was also one of the limitations of this research. Other than that, very 

few studies on marital satisfaction and visual impairment have been found; hence, many of the 

literature review discussed are not recent and most particularly not in the Malaysian context.

1.9 Chapter Summary

This chapter provides an overview on the topic of research which includes its background of 

information and aim of this research. Further chapters will throw lights on literature review 

addressed by this study.
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CHAPTER TWO

LITERATURE REVIEW

2.0 Overview

This chapter discusses the previous research on the terminology of blindness, description of 

concept, common factors causing positive and negative marital outcomes, common 

implications of visual disability on marital relationships, the challenges, the coping strategies, 

and the support system reviewing the visually impaired people.

2.1 Terminology of Blindness 

2.1.1 Legal Blindness 

As indicated by Alexis Malkin (2014), legal blindness has central visual acuity of 20/200 or 

less in the better eye with the best correction. This means that the ability to identify at 20 feet 

or less with best correction without impairment is at 200 feet. Hence, legal blindness can mean 

severely restricted field of vision and it does not mean total loss of sight. In fact, 90% of people 

with legal blindness have residual vision when they can only see with one eye and are not 

considered legally blind, nor people with glasses to see better than 20/200. In sum, legally blind 

people function well when they are visually handicapped since childhood and the poor vision 

may require them to learn braille.

2.1.2 Low Vision

As studied by National Eye Institute (2013), low vision mainly has visual acuity of 20/70 or 

less with the best correction, by which reduced central or reading vision is one of the symptoms. 

Low vision can also reduce or lose colour identification, or inability to see light and the 

contrast. Low vision may result from birth defects, disease, injuries, or any conditions related
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