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ABSTRACT : The purpose of this study was to compare the finding of counselling orientation on supervision
outcomes (satisfaction, performance and competency) among trainee counsellors on the previous and current
study. The research design of this study was quantitative in nature, using survey research. The counselling
orientation was measured the theoretical background between trainee counsellors and their supervisor. The
counselling orientation, which measured using Selective Theory Sorter-Revised (STS-R), the satisfaction and
performance were measured by Supervision Outcomes Survey and the competency measured by Counseling
Competencies Scale (CCS). The sample size for previous study was 120 respondents and the current study was
76 trainee counsellors. The respondents were selected using the proportionate stratified random sampling
technique. The test analyses used were one-way analysis of variance (ANOVA) and independent samples T-test.
From the result for congruence of counselling orientation was t (74) =0.46; p=0.65 (two-tailed), p>0.05. Thus,
the overall results showed that the counselling orientation had no significant effect to the level of competence of
counselor trainee (p< 0.05), aligned with Conscious Competence Learning Theory and Model of Dynamic
Process for Supervisee Learning, where truly responsive supervision can boost supervisee learning.
Insignificance of factors (frequency and theoretical orientation), with p> 0.05, contradicted with System
Approach in Supervision Model (SAS) due to the difference in environmental context (Nor Mazlina Ghazali,
2015). Future work will be needed in assessing more factors in supervisory process for similar studies to be
carried out. In addition, the location of the study can be varied to carry out the study using a more diverse
population. Moreover, future researchers are encouraged to use a larger number of samples and expanding the sub-
variables of the dependent variable and mixed method of data collection method by adding qualitative method of
interview for additional information in the study.

KEYWORDS: Counselling Orientation; Supervision Outcomes; Satisfaction; Performance; Level of
Competence

I. INTRODUCTION

One of them was that when the supervisor and supervisee (i.e. the client’s psychotherapist) theoretical
orientations were congruent, the self-rated improvement of the clients was significantly greater (Kilminster,
2000). Moreover, according to System Approach of Supervision Model (SAS Model) that proposed by
Holloway (1995), supervision contextual factors (supervisor’s and supervisees’ counseling orientation) could
affect the supervisory outcomes (Nor Mazlina Ghazali, 2015).

In addition, the classical research by Putney, Worthington and McCullough (1992) reported on the theoretical
similarity of supervisor and supervisee has positive influence of supervisee satisfaction. Putney et al. (1992) also
revealed that supervision effectiveness, which related to supervisee’s competence, was predicted by theoretical
similarity and theoretical match. However, in the paper of Putney et al. (1992), there was contrary from Handley
(1982) which mentioned the opposite of the result. The contextual variable is the counselling orientation
preferred by supervisors and trainee counsellors while supervision process. Supervisors utilize these methods to
help their trainee counsellors become more effective therapists. In fact the contextual variable is likely similar to

222


mailto:gnmazlina@unimas.my

