
CHAPTER SUMMARY 


ARTICLE CONTENT 	 Page 

1 Implementation of competency level assessment: 

A case of Malaysia public service remuneration system. 1 


2 Employees appraisal practices in the Malaysia Remuneration 

System (MRS): Issues and challenges. 12 


3 Cognitive processing models in performance appraisal. 

Evidence from the Malaysian Educatiop System. 22 


4 Performance appraisal decision in the Malaysian Public Service. 42 


5 The Impact of Performance Appraisal Decisions on Employees' 

Performance: A Malaysian Public Service Organisation. 57 


6 Information processing system in performance appraisal 

decision. Evidence from the field. 70 


7 The performance appraisal decision and information 

processing system. 86 


8 Perceived leadership styles and employees' satisfaction on 

performance appraisal decision. 100 


9 Performance appraisal politic and employee turnover intention. 112 


10 Relationship between Benefit and Employees' Retention. 

A Case Survey of A Public University in East Malaysia. 125 


11 Women employees: The work force and career progress. 138 


12 	 The practice of 360-Degree Feedback Systems in Employee's 

Appraisal. A Qualitative Study on the Private Enterprise 

in Malaysia. 148 


13 	 Issues and Challenges in the Practice of Performance Appraisal 

Activities in the 21'1 Century. 157 


EMPLOYEES PERFOR.\IANCE EVALUATION, A MALAYSIAN CASE I Ix 


