Faculty of Applied and Creative Arts

SIGNIFICANCE OF SKILLS IN TRANSFORMATIONAL
LEADERSHIP IN THE NATIONAL DEPARTMENT FOR CULTURE
AND ARTS IN KUCHING, SARAWAK

SHAZIA SHAHEENA SHAH (60084)

(KEYWORDS: TRANSFORMATIONAL LEADERSHIP STYLE, LEADERSHIP
SKILLS)

Bachelor of Applied Arts with Honours
(Arts Management)
2019



& =

Faculty of Applied and Creative Arts

SIGNIFICANCE OF SKILLS IN TRANSFORMATIONAL LEADERSHIP IN THE

NATIONAL DEPARTMENT FOR CULTURE AND ARTS IN KUCHING, SARAWAK.

SHAZIA SHAHEENA SHAH (60084)

(KEYWORDS: TRANSFORMATIONAL LEADERSHIP STYLE, LEADERSHIP
SKILLS)

Bachelor of Applied Arts with Honors
(Arts Management)
(2019)



DECLARATION
The project entitled “Significance of Skills in Transformational Leadership in the National
Department for Culture and Arts in Kuching, Sarawak™ has been prepared by Shazia Shaheena
Shah and has been submitted to the Faculty of Applied and Creative Arts as a qualification for a

Bachelor's Degree with Honors (Art Management).

Received for review by M C

(Dr letmd Donna Lee Abdullah)

Date: 2/ /OEII‘I




UNIVERSITY MALAYSIA SARAWAK

BORANG PENGESAHAN STATUS TESIS/LAPORAN
JUDUL: SIGNIFICANCE OF SKILLS IN TRANSFORMATIONAL LEADERSHIP IN

THE NATIONAL DEPARTMENT FOR CULTURE AND ARTS IN KUCHING,
SARAWAK.

SESI PENGAJIAN :2015/2016

Saya : SHAZIA SHAHEENA SHAH

Mengaku membenarkan tesis/laporan* ini disimpan di Pusat Khidmat Maklumat Akademik,
Universiti Malaysia Sarawak dengan syarat-syarat kegunaan seperti berikut :

1. Tesis/Laporan adalah hakmilik Universiti Malaysia Sarawak

2. Pusat Khidmat Maklumat Akademik, Universiti Malaysia Sarawak dibenarkan
membuat salinan untuk tujuan pengajian sahaja

3. Pusat Khidmat Maklumat Akademik, Universiti Malaysia Sarawak dibenarkan
membuat pendigitan untuk membangunkan Pangkalan Data Kandungan Tempatan

4. Pusat Khidmat Maklumat Akademik, Universiti Malaysia Sarawak dibenarkan
membuat salinan tesis/laporan ini sebagai bahan pertukaran antara institusi pengajian
tinggi

5. *sila tandakan( /)

|:| SULIT (mengandungi maklumat yang berdajah keselamatan
atau kepentingan termaktub di dalam AKTA RAHSIA
[ |TERHAD RASMI 1972)

(mengandungi maklumat terhad yang telah ditentukan
| TIDAK TERHAD  ¢Jeh organisasi/badan di mana penyelidikan dijalankan
]

Disahkan

Bl £ O

- FA TN s
Tandatangan Penulis afdatangam Peny
Tarikh : 3 o5 [19 Térikh : 21/05[iq
Alamat tetap :
Bilolo, Ba
Fiji

Catatan: *Tesis/Laporan dimaksudkan sebagai tesis bagi Ijazah Doktor Falsafah, Sarjana dan Sarjana



"&IAEII&MTERHAD sila lampirkan surat daripada pihak
cen mmmxmmmmm

iii




ACKNOWLEDGEMENT

To begin with, firstly, I would like to thank Allah (S.W.T) for giving me strength in
completing my Final Year Project. Secondly, I am grateful and would like to express my sincere
gratitude to my supervisor Dr Qistina Donna Lee Abdullah for her invaluable guidance, continuous
encouragement and constant support in making this research possible to complete on time. I really
appreciate her guidance from the initial to the final level that enabled me to develop an

understanding of this research thoroughly.

Apart from this, I would like to express my sincere gratitude to my course mates who all
helped me whenever I needed their help without hesitating. Not forgetting my senior course mate
(Sister Kashini), without her advice and assistance it would be a lot tougher to completion. She has
helped me in many ways and made my education journey at UNIMAS (University Malaysia

Sarawak) pleasant and unforgettable.

I acknowledge my sincere indebtedness and gratitude to my parents for their love, prayers,
dream and sacrifice throughout my life. I am really thankful for their sacrifice, patience, and
understanding that were inevitable to make this work possible. Been far from family, and their
sacrifice had inspired me from the day I learned how to read and write until what I have become
now. Finally, I cannot find the appropriate words that could properly describe my appreciation for

their devotion, support and faith in my ability to achieve my dreams.

Lastly, I would like to thanks other people who has contributed to my Final Year Project
directly or indirectly. I would like to acknowledge their comments and suggestions, which was

crucial for the successful completion of this study.



ABSTRACT

This study is focusing on to identify the types and significance of skills in transformational
leadership in The National Department for Culture and Arts (JKKN) federal department in
Kuching, Sarawak. This study has used qualitative method in order to collect data to conduct this
research in detailed. Bass and burn transformational leadership theory has been used to support my
research result. It is expecting to bridge the gap and identify which type of leadership skills in

transformational leadership is used in JKKN federal department in Kuching, Sarawak.
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Chapter One

INTRODUCTION

management simply means the use of people’s creation and developments of
er with occasions (Gunther McGrath, 2011). Management as the specific
converts a mob into an effective, goal-directed, as well as productive group.
W@ organizational objectives are attained through the use of organizational

the functions of planning, controlling, leading and decision making™ (Dubrin,






