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ABSTRACT

THE RELATIONSHIP BETWEEN THE USE OF LIBRARY
ELECTRONIC RESOURCES AND COMPUTER SELF-EFFICACY :
A STUDY AMONG FACULTY OF COGNITIVE SCIENCES AND
HUMAN DEVELOPMENT UNDERGRADUATES IN
UNIVERSITI MALAYSIA SARAWAK.

Siti Mariam Muhammad Abdul Basar

Information and Communication Technology has become an increasingly
important medium to the society and there is a rising dependence on computer
technologies in all aspects of life. This includes students at higher learning
institutions which require them to be more adaptive and open to new technologies.
Higher learning institutions could help in encouraging the students to use
technologies by promoting the use of library electronic resources in preparing
their course works, assignments or studies. This study focused on the relationship
between undergraduates’ level of computer self-efficacy and their library
electronic resources’ usage. This study also examined the influence of ease of
access on undergraduates’ library electronic resources’ usage. Ninety-eight
undergraduates at a Malaysian university participated in this study. A set of
questionnaire is used as an instrument to obtain feedback from respondents.
Through statistical analysis, it is found that there is no relationship between
undergraduates’ level of computer self-efficacy and electronic library usage. The
findings suggest that perceived ease of access has a mediating effect when
predicting electronic library usage.

Keywords : Computer Self-Efficacy, Library Electronic Resources,
Perceived Ease of Access



ABSTRAK

HUBUNGAN ANTARA PENGGUNAAN BAHAN SUMBER ELEKTRONIK
DAN EFIKASI DIRI TERHADAP KOMPUTER : KAJIAN TEHADAP
PELAJAR-PELAJAR FAKULTI SAINS KOGNITIF DAN PEMBANGUNAN
MANUSIA DI UNIVERSITI MALAYSIA SARAWAK.

Siti Mariam Muhammad Abdul Basar

Informasi dan teknologi maklumat merupakan satu sumber yg penting
kepada masyarakat. Pelajar-pelajar institusi pengajian tinggi juga perlu lebih
peka terhadap penggunaan teknologi. Pihak institusi pengajian tinggi juga dapat
menggalakkan pelajar mengaplikasikan penggunaan teknologi dengan
menggunakan bahan sumber elektronik bagi tujuan akademik. Kajian ini
bertujuan untuk mengenalpasti hubungan antara tahap efikasi diri pelajar
terhadap komputer dan penggunaan bahan sumber elektronik. Kajian ini juga
bertujuan untuk menganalisis kesan pandangan pelajar akan tahap kesukaran
menggunakan bahan sumber elektronik terhadap jumlah penggunaannya.
Sejumlah sembilan puluh lapan pelajar dari sebuah universiti di Malaysia terlibat
dalam kajian ini. Borang kaji selidik digunakan bagi mendapatkan respon dari
pelajar. Analisis kajian mendapati bahawa tahan efikasi diri pelajar terhadap
komputer tidak berhubungkait dengan penggunaan bahan sumber elektronik.
Keputusan kajian juga mendapati bahawa tiada hubungan antara tahap efikasi
diri pelajar terhadap komputer dan penggunaan bahan sumber elektronik.



CHAPTER 1
INTRODUCTION

}

) Introduction

| first chapter discusses the background of study, problem statement,
research questions, research hypotheses, rationale of study, conceptual
, significance of study, limitations of study and also the conceptual and
definition of terms. The background of study discusses the importance
r technologies in daily life, especially students in higher learning
. The importance of using electronic library when searching for
s also highlighted in this section. The problem of statement discusses
arise in the electronic library environment. The research objectives
~ questions guide the construction of research hypotheses. The
e of study focuses on the importance of addressing the issue, meanwhile
framework presents the demographic, independent and the
riables used in this study. The significance of study discusses the

s of this study, meanwhile the limitations of study focuses on the
tions that involves in this study. Finally, the conceptual and operational
jon of terms highlights the important terms that will be used throughout the



1.1 Background of Study

In recent years, Information and Communication Technology (ICT) has
become an increasingly important and a powerful medium to the society and there
is a rising dependence on computer technologies in all aspects of life. This
includes students at various higher learning institutions which require them to be
more open and adaptive to new technologies. Higher learning institutions could
help in encouraging the students to use technologies by promoting the use of
electronic library or e-library in preparing their course works, assignments or

studies.

It is a known fact in this digital era that any student at the higher level
institutions who intends to better achieve and go further in academics should have
the ability to explore the digital environment (Tella, Tella, Ayeni & Omoba,
2007). Although educational institutions realize that it is important for students to
use electronic resources by using e-library, they are still not able to make students
utilize the e-library facilities provided by institution to its full potential (Ramayah
& Aafaqi, 2004). According to Tella et al. (2007): “services currently available to
academic staff and students are not being used to their full potential and some are
hardly being used at all.”

There are many advantages in using the electronic library for information
searching compared to the Internet. Informed library users know that the libraries
have resources that are more comprehensive and scholarly than most academic
Web sites provide (Waldman, 2003). Libraries provide access to scholarly
literatures that, as a rule, are not freely available on the Web, or may not be online
at all (Waldman, 2003).






