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ABSTRAK 

KEPINTARAN EMOSI DA ! STAlL PENGURUSAN KONFLIK DALAM 


KALANGAN REMAJA SARAWAK 


Nurul Amalia binti Jali 


Kaji an ini dijalankan unluk mengkaji hubungan anlm'a kepintaran emos i dan stail 

pengurusan konflik di kalangan pelaj ar Sarawak. Untuk menjalankan kajian ini, 

seramai 100 responden tebh dipilih dari Universit i X. Schutte's Self- Reported 

In ven tory (SSRJ) oleh Schutte et aI., (1998) digun~kan untuk menguk ur kep intaran 

emos i manaka la Rahim Organizational Conflict Inven to ry-II (ROCI-ll ) o leh Rahim, 

(2003) diguoakan untuk mengukuf stail pengurusan konflik. Secal'a amnya, kaji an 

menunjukkan perhubungan dianl ara kepintaran emos i dan stail pengurusan konDik 

lolak ansur, kerjasama, kompromi dan mengelak. Kaji an liada menunjukkan 

perhubungan diantara kepinl aran emosi dan stail pengufusan konflik dominas i di 

kalangan reponden. Tiada perbezaan yang signi fikan dalam kepintaran emos i antara 

jantina, umur, pretasi akademik, latarbe lakang pelajaran dan etnik . Kajian ini juga 

tidak menunjukkan perbezaan ya ng signitlkan dalam stail pengurusan konfli.k antara 

jantina, umur , pretasi akademik, latarbe lakang pclajaran dan etnik. 
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ABSTRACT 

EMOTIONAL IN TELLIGENCE AN D CONFLICT MANAGEMENT STYLE IN 


SARAWAK YOUTH 


NII,."I Amalia binti Ja/i 


This case study aims to identify the re lationship between emotional intellrgence and 

team canf/iel munugemenl style among Sara>vu/c yawh. This cuse study involved 100 

rnpondents from SarcJlmk slUdenlS, of Univasiti X. Schutte '.I' Self RepoJ'/ed 

Inventory (SSRI) by Sehuue el aI. , (1 998) was used to meaSlll'e emotional intelligence 

(emotion p ercep tion. managing self ,"e/evant emotions, managing othe r ',S emotions 

and IItilizing emotions) whereas Rahim Organizalional Conflici Inven tory-II (ROC1­

11) by Rahim. (2003) was used 10 measure conjlici management slyle (dom inating, 

obliging, inlegrating. compromising and avoiding). Generally, this study found 

relationship bel>...een emotional intelligence and obliging, integratin& compml11ising 

and avoiding style but not wilh dominating style. Th is study also .found no di/faenee 

in emotional intelligence among S(lJ"CIwak youth by gender, age, academic 

perfo rmance, educal ion background and elhnics. This study revealed no drf./erence in 

term conflict management style by gender, age. academic performance, education 

background and ethnics . 
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CHAPTER 1: 


INTRODUCTION 


1.0 Introduction 

This chapter discusses briefly the research study such as the purpose of 

this research. Based on this, it guides the researcher to develop idea. A definition 

ofte11lls is an important element to explain the key points o f the resea rch . Problem 

anal ys is and object ives are used to prov ide c lea rer views abo ut the research. 

Besides that , th is chapter discusses the background of the stud y, hypot hes is 

statement , conceptual framework , significance and the li mitat ion of the stuc1y. 

1.1 Background of the Study 

[n today's contemporary life, humans are able to so lve technical problem 

better than so lving human problems. They are able to identify problems with 

existing machines for example, and wo rk on so lutions immed iately. For the 

psychologists, they are excellent in identifying others' emotions, their behaviors 

and what those mean, so on and so fOlih. Emot ional intelligence is the latest 

development in understanding the relationship between reason and emotion. 

Firstly. emotional intelligence is viewed as an important theory since emotiona I 

intelligence promises in helping people to solve at least one aspect of human life. 

For instance, so lving conflict between what o ne feels and what one th inks. 



Secondly, emotional intelligence could be an interesting topic since its concept 

impl ies that people with high emotional intelligence are able to succeed even 

though they have low education background level. Next, humans have to 

experience joyful and painful feeling in interpersonal relationship. Emotional 

inte lligence may be essential in maintaining a good and po siti ve relationship. 

Emotional inte lligence was purpo sed by Daniel Go leman and was 

popularized in 1995 through his best-se lling book which is "Emotional 

Intelligence". In this book, Goleman c laims: Emo tiona l intelligence was 

"powerful", "at time more po werful" and even "twice as powerful" as lQ (Cobb & 

Mayer, 2003). According to Cobb and Mayer (2003), emotional intelligence may 

be the best predictor to succeed in life . The early emotional intelligence theory 

was originally developed during the 1970s and 80s by research from Gardner, 

Salovey and Mayer (Chapman, 2000). Emotional intelligence is relat ed to human 

deve lopment and organizational development. These principles he lp to explain 

and understand human being behaviors, management styles, attitudes, 

interpersonal sk ills, and potentials (Chapman, 2000). 

Each individual has diflerent ideas, goals, va lues, be liefs and needs since 

they come from different backgrounds and they experi ence differently. These 

differences lead to conflict although the level of conflict is low. Conflicts have its 

own advantages and d isadvantages to cel1ain individ ual or to the community. 

Confl icts w ill have two output s, whether negati ve or positive. T he unproductive 

result is the negative o utput while productive result and lead to quality product is 

positive output. Conflicts can be divided into two , which are task conflict or 

socio-emotional conflict. Emotional intelligence can be a pred icto r to resolve 

confl ict s ince this theo ry he lps individual to understand a nd manage emotions 

well. Besides, it helps indiv idual to become more aware on the characteristic 

approach, or style in managin g conflict. These approaches will lead to a better 

result in relationship and produce a high quality performance. 
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"Conflict. within and between people, lie al the core of emotional distress. The 

emotional healing depends on movement ji-OJ11 conflict to resolution. Therapies 

believe that expert in conflict resolution help to reduce depression level" (He itler, 

2003). 

According to Heitler (2003), conflict w ill trigger depression. Depression 

and conflict are closely related to each o ther. Depression arises when an 

individual faces prob lems in relationship whet her wit h fi-iends or family. Other 

than that , depression occurs when there are so me disagreements with others due to 

different ideas, va lues and be lieves. Moreover, depress io n also can be triggered 

when an indi vidual is unable to settle even a s imply task. If an individual is ab le 

to settle co nflict we ll whether interna l or external con tlict, the feeling of 

depression w ill be reduced and it could even be eliminated. Most people do not 

realize that depression will lead to suicide. Even though most people who are in 

depress do not commit suicide, but untreated depression can increase the risk to 

suicid e. It is not uncommon for those who are suffering from depression to have 

tho ughts of suicide. However, it is depending on them whether they are inte nding 

to act on these tho ught s o r no t. 

Depression statistic about suicide, based on Nat ional Stat ist ic, shows that 

most people between the age of 15 and 24 co mmit sui c ide. Generally children 

between the age of 5 and 14 commit suicide. In the United Stales, over 34,000 

people die due to suicide every year. In 2007, there were 34,598 reported suicid e 

cases. This shows an increasing number of people who comm it suic ide. Most o f 

their age averages from 18 to 65 and an individual dies by sui cide about every IS 

minutes. Suicide is the third leading cause of death among those 15-2·1 years o ld . 

Abo ut 90 percent of people who attempt or comm it suic id e suffer Ii-om a mental 

illness , such as depressio n, which causes youths to fee l sad, lonely, withdrawn, 

and unabl e to accomp lish simple tasks. 
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Manveet Kaur, (2006) revealed the situation of su icide in Ma lays ia in one 

article. Malays ian doctors in the World Mental Hea lth Day suggest that suic ide 

rates are fright e ning ly high. Rather than that, suic ide is a tragic co nsequence and a 

se rio us mental illness. The Wo rld Hea lth Organi zatio n (WHO) estimates that 

there are one million cases of committing suicid e each year, representing 1.4 per 

cent of the total g lobal burden of disease. In Malays ia, the estimated number of 

sui cide is 13 per 100,000 people, compared to just cight on the 1980s show the 

increasing of numbers. The Health Minister states that in five to ten years, suicide 

would be the country's second biggest cause of death after cardiovascular disease. 

Although there is no single reason or specitlc reason for any sui cide cause, but the 

common facto rs are mental disorders, depress ion, emotional stress and 

re lat ionship problems. Ma la ysia has implemented National Suicid e Preventio n 

Program to reduce number of suicide but it is no t rea ll y he lpful d ue to lack o f se lf 

awareness and natio nal denial among c itizen in Malaysia. For example; people 

have to be free from the mentality that "nothing can be dane if people want to 

take (h eir own fives" or 'Suicide on~y happens to other races but not mine'. 

"Commilling suicide is not just a Western disease, it can happen 10 anv 0/ us so 

that i/can be happened in Malaysia. " (Manveet Kaur, 2006) 

Sarawak is quite left behind compare to west Malaysia in tenns of 

development and facilit ies. Therefo re most of Sarawak ian yo ut hs are not reall y 

facing the rea l s ituation or lack of experiences compared to the youths in the west 

s ide, and that is because they experience more challenges in the ir life. The 

variation in s ituations and issues will lead to the incre ment of sk ill s to dea l with. 

The lack o f sk ills in handling some situation such as connicr wi ll lead to a greater 

depression but not necessarily to ccmmitting suicide. Prevention is better than 

cure, based on this quote avo idance to the situation is essential. 
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1.2 Problem Statement 

Conflict frequently happens around human beings. Con flict will lead to a 

worse situ ation if an individual does not employ a good skill in order to so lve the 

conflict. Conflict is not necessaril y to be solved immediately bu t by learning ho w 

to manage conflict will actually decrease and avoid unproductive result . Conflict 

usually happens when two individuals or more have oppos it e ideas towards one 

problem, in order to achieve certain goal. In add ition, it happens due to 

miscommunication between people. There are two ways ill so lving conflict ; 

whether the particular individual wants to get away rrom the conflict or struggle to 

take on anyo ne that comes in their way. Conflict results are not lixed. It might be 

wo rse or might gi ve benefit to indiv idual it self. It is depending on the situation 

and the skills they use to so lve the conflict. Conflict management style involves 

acquiJing skills re lated to conflict resolution, self-awareness abo ut conflict modes, 

conflict communication skill s, and set up a structure for management of conflict in 

certain environment (Michael et ai, 2002). 

In many cases, conflict seems to be a fac t of life. Different people w ith 

different goals and needs have come into confli ct. The connict ex ist s, however it 

is not necessarily a bad thing. This is because as long as it is resolvcd effectively, 

it can lead to personal and protess ional growth. Furthermore, effective conflict 

reso lution skills can make the difference between positive and negative outcomes. 

The advantages from contlict are increased understanding. It happens when 

discuss ion is needed to reso lve conflict. By this further ancl dep th discussion, it 

help to expand peo ple's awareness of the situat io n and give them ideas on how 

they can achieve their own goa ls. Moreover , it can also increase gro up cohes io n. 

When conflict is resolved effectively, team members can deve lop stronger mutual 

respect. And lastly, co nflict is able to improve self-know ledge. Contli ct pushes 

indiv iduals to examine their goa ls in close detai l, helping them understand the 

things that are most important to them, sharpening their fo cus, and enhancing the ir 

effecti veness. However, if conflict is not handled e ffecti ve ly, the results can be 

damaging. 
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In this sit uat ion, emotio nal intelligen<:e is an import ant process to learn . 

Emo tiona l intelligence invo lves cogniti ve processes that reveal a fee ling and yet it 

can influence behav io r. In emotional intelligence, peo ple are aware abo ut their 

own feeling. T his is a lso ca lled as self-awareness abo ut feelings. This is impo rt ant 

as mentioned be fo re in o rder to so lve confl ict on individuals' need to have 

awareness abo ut co nfli ct modes. Mo reover, the feeling can facili tate tho ught 

where an individua l with positi ve feeling is able to think bett er ane! more creati ve 

in o rd er to so lve problem. As a result of deepl y understanding abo ut emo tio na l 

inte lligence, ind ividuals are abl e to manage tbe ir fee lings well therefore the 

conflicts may seldo m happen as well can be decreased. 

Contlict management style is vita l fo r student s in uni versity level. 

University li fe is cha lleng ing and that student s need to be independ ent in order to 

succeed in life. Rather than that, they must adapt to the new en viro nmen t and also 

faee different types o f people. To have a good re la tio nship it is necessary to 

minimize wo rkload , trigger a positive th inking and other potential benefit s. 

Regarding this s ituation, students are responsib le to develop their ab iliti es to 

handle and so lve prob lems creatively. Student s who are able to manage their 

confli ct well can increase se lf-esteem, improvement in <:o mmunicatio n skills, ab le 

to thin k innovative ly in making good decis io ns, and able to settle problems even if 

it is co mplex. Furthermore, the good relationshi p w ill increase mo ti vatio n to learn 

and ha ve encouragement as well as s upport among students (Johnso n and 

Johnson, 2003). 
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This research specifically explores the relat io nship between emot ional 

intelligence and conflict management style in Sarawak yo uth. Besides, thi s 

research also purposely to resolve fo llowing question. 

I . 	 Is there any relat ionship between emotiona l inte lligence and confl ict 

management style (dominating, oblig ing, integrating, compromis ing and 

avoiding) in Sarawak yo uth? 

2. 	 Is there any difference in emotiona l intelligence in Sarawa k youth by 

gender, age, academic performance, ethnic and ed ucatio n backgro und? 

3. 	 Is there any difference in confl ict management styles in Sarawak youth by 

gender, age, academic performance, ethnic and education background ? 

1.3 Objective of the Study 

1.3.1 General Objective 

This research is ai med ident ify the relatio nshi p that exists between cmotiona I 

in telligence and confli ct management style in Sara wak youth. 

1.3.2 Spedne Obj ectives 

This resea rch aims to exp lore: 

.:. 	 Relationship between emotional intelligence and conflict management 

styles (dominat ing, obliging. integrating, compromising and a,·oid ing) in 

Sarawak yo uth . 

•:. Difference U1 emot iona l inte lligence by gender, age, acade mic 

performance, ethnic and academic background . 

•:. Differe nce in confli ct management style by gender, age, academic 

perfo rmance, ethnic and academic backgro und. 
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1.4 Research Hypothesis 

HO: There is no re lationship between emot ional intelligence and dominating in 

conflict management style in Sarawak yo uth. 

HO: There is no relatio nship between emotio nal intelligence and ob liging in 

confli ct management style in Saraw ak yo uth . 

HO: There is no relationship between emotiona l intelligence and integrat ing in 

conflict management style in Sarawak youth. 

HO There is no relationsh ip between emotional intelligence and compromising in 

conflict management style in Sarawak yo uth . 

HO: There is no relationship between emotiona l inte lligence and avo iding in 

confli ct management style in Sarawak yo uth . 

HO: There is no difte re nce in emo tio nal inte lligence by gender in Sarawak yo uth . 

HO: There is no difference in emot io nal intelligence by ag e in Sarawak youth. 

HO: There is no difference in emotional intelligence by academic performance in 

Sarawak youth . 

HO: There is no difference in emotional intelligence by ethnic in Sarawak youth. 

HO: There is no difference in emotional intelligence by education background in 

Sarawak yo uth . 

HO: There IS no difference in confli ct management style by gender in Sarawak 

yo uth. 

HO: There is no difference in conflict management style by age in Sarawak youth. 

J-IO: There is no difference in conflict management style by academic performance 

in Sarawak yo uth . 

HO: There is no difference in conflict management style by ethnic in Sarawak 

yo uth. 

HO: There is no di fference in co nflict management style by educatio n backgro und 

in Sarawak yo ut h. 
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1.5 Conceptual Framework 

Independent Variab le 

Emo tiona l Intelligence 

.:. Emot ional Percept ion L-_-----' 

.:. Managing self 

emotions 

.:. Ma naging other 's 

emo tio ns 

.:. Utiliz ing emo tio ns 

(Schutte et aI, 1998) 

Dependent Variab le 

Co nfli c t Management Styles 

.:. Dominating 

.:. Obliging 

.:. Integrating 

.:. Compro mising 

.:. Avo id ing 

(Rah im, 2000) 

Demographic Characteristic 

.:. Gender 

.:. Age 

.:. Academic Performance 

.:. Ethnic 

.:. Ed ucat ion Backgro und 
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1.6 Definition of Terms 

1.6.1 Emotional intelligence 

Emotiona l intelligence is distinguished from cognitive intelligence and it 

focuses on feelings and behavior rather than tacts and knowledge (Bett ina, 1999). 

According to Salovey & Mayer (J 990), they claimed that emotional int elligence 

refers to capacity for recognizing own feelings and o thers, able to discriminate 

those feelings and use this information for motivating and managing emotion in 

one self and relationship with others. Plus, emotiona l intelligence also refers to an 

individual's capacity to reason about emotions and to process emotional 

information in order to enhance cognitive processes. Emotional intelligence 

cons ists o f four-branched model , w hich are the ab ilit y to perceive emot ion, use 

emotion to facilitat e thought , understand emo tio ns, and manage emotion (Mayer 

& Salovey, 1997). The ability to use e motio n to facilitate tho ught invo lves using 

cmotion to enhance rcaso ning while the rest is invo.lv ing reason about emotion. 

1.6.1.1 Emotional perception 

Conceptual Definition 

The first branch of emotional intelligence is detined as the ability to 

understand and interpret one's own feelings through internal reflect ion. The 

ability to recogni ze thoughts and feelings so that it has a depth understand ing 

about self, which lead s to a better understanding of the others and yet make 

changes to behavior (Mayer & Salovey, 1997). This emotional can be identitied 

via designs, art work, language, sound , appearance, and behav ior. The ab ilit y o n 

self-awareness w hic h is aware o f owns feel ings when it occurs are to express 

needs of the feelings (Mayer & Salovey, 1997). Besides, emotional pcrception 

also can be defined as ability to become emotiona lly lit erate where individuals are 

able to distinguish between accurate and inaccurate, or honest and dishonest 

expressions of feeling. Moreover, the ability to learn, identify and label specific 
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feelin gs in own self and yet to others led to have c lear communication so that 

misunderstanding that can cause negative relationship with others can be avoided 

(Solovey & S luyt er, 1997) . 

Operational Definition 

Emotional perception was measured by the change in emotions states, how 

indi vidual present the mse lves in a way that o thers will make a good impress ion to 

them Besides that, it is measured by how they arc able to alert and understand 

about verbal and non-verbal communication such as look at facial expression and 

hear tone ofthe voice. In this branch, it also discusses self-awareness and empatby 

where a person views others' feelings based on their own perspective. 

1,6.1,2 Managing self emotion 

Conceptual. Definition 

The second branch o f Emotional Intelligence co ncems about tI c Jbility to 

managing self emotion. In this branch, it discusses on bow an individual facilitates 

thought by us ing emotions to focus attention and to think Illo re rationall y, 

logica lly, and crea ti vely. By us ing emotions, it may require the ability to engage 

in cogn itive act ivities such as reasoning, problem solv ing, decision making, and 

interpersonal communication (Mayer & Sa lovey, 1997). In this process, 

individuals have the ab ility to let feelings guide to what is important to think 

about (Mayer & Salovey, 1997) In addition, by letting the feeling to contro l 

thought, it helps individuals to make decis ion which is good for thenb dves and 

others. The emotions can also be genera ted as an aids to make judgment. 

Emot ions will c hange individua l's perspective fi'ol11 pos iti ve to nega ti ve, and vice 

versa. The di fferences in emot ion stat es encourage specific problem so lving 

approaches. For instance, when in good mood it will facil itate positive cognitive 

task where individua ls beco me more creative to so lve problems in cel1 ain 

situations (Solovey & Sluyter, 1997). 
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