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ABSTRACT 

Excessive stress experienced by the caregivers of children with learning disabilities might 

give an impact to child's physical and cognitive development as well as the caregivers' physical 

and mental health, 

This study is conducted in some parts of Selangor which are Kajang and Bangi and will 

focus on two aspects. First, to investigate the relationship between levels of perceived of social 

support and stress level among caregivers of children with learning disabilities. Second, to 

investigate the significant difference in stress level based on some socio-demographic profile of 

the caregivers such as gender of caregivers, marital status, education level, occupation and 

household monthly income. Participants are a convenient sample of 80 caregivers who send their 

children to Centre-Based Rehabilitation (CBR) Taman Sri lelok, Kajang and Bangi Dyslexia 

Centre, Bangi, Selangor and the child is under 18 years old. They have been asked to complete a 

set of questionnaire to assess their socio-demographic profile, social support and stress. 

Consistent with some previous studies, female caregivers are found to have greater stress 

compared to male caregivers. Significantly, it was found that caregivers who have secondary 

school as their highest education level, caregivers who work as government employees and earn 

RM 100 1- RM 3000 have high stress level compared to the rest. However, it is found that marital 

status does not significantly contribute to the stress experienced by the caregivcrs. 

It is also found that most of the caregivers perceived least social support from significant 

other which is formal social group such as from Non-Government Organization (NGO). Male 
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caregJvers reported to perceived most of the social support from their friends, while female 

c.arcgivers perceived most of the social support from their families. 

ABSTRAK 

Tekanan yang melampau yang dialami oleh penjaga kanak-kanak yang mengalami 

masalah pembelajaran berpotensi memberi kesan kepada tumbesaran fizikal dan kognitif kanak­

kanak itu dan juga kesihatan fizikal dan mental penjaga itu sendiri. 

Kajian ini dijalankan di beberapa bahagian di dalam Selangor iaitu di Kajang dan Bangi. 

Kajian ini akan memberi tumpuan terhadap dua aspeks. Pertama, untuk mengkaji hubungan 

antara tahap sokongan sosial yang dilihat dan tekanan yang dialami dalam kalangan penjaga 

klillak-kanak yang mengalami masalah pembelajaran. Kedua, untuk mengkaji perbezaan yang 

signifikan dalam tekanan berdasarkan beberapa profil sosio-demografi penjaga seperti jantina 

penjaga, status perkahwinan, tahap pendididkan, pekerjaan dan pendapata n bulanan isi rumah. 

Respoden direkrut secara sampel yang dijadualkan. 80 orang penjaga yang menghantar anak­

anak mereka ke Plisat Pemulihan Dalam Komuniti (PDK) Taman Sri Jelok, Kajang dan Pusat 

Disleksia Bangi, Bangi dan anak-anak mereka hendaklah berusia 18 tahun ke bawah. Mereka 

telah diminta untuk melengkapkan boring soal selidik untuk menilai profil sosio-demografi 

mereka, lahap sokongan sosial dan tahap tekanan penjaga. 

Sejajar dengan kajian-kajian sebelum ini, penjaga wanita didapati mengalami tekanan 

yang lebih tinggi berbanding penjaga Ielaki. Penjaga yang mempunyai sekolah menengah 

sebagai tahap pendidikan yang paling tinggi, bekerja sebagai kakitangan kerajaan dan 

ocrpendapatan antara RM 1001- RM 3000 mempunyai tekanan yang tinggi berbanding yang 
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lain. Walau bagaimanap un , status perkahwinan didapati tidak memberi impak secara signifikan 

rerhadap tekanan yang dihadapi oleh penjaga-penjaga ini . 

Sebahagian besa r penjaga dilihat menerima sokongan sosial ya ng paling sed ikit daripada 

kumpulan sosial fonnal antaranya yang didirikan oleh Pertubuhan Bukan Kerajaan. PenJ aga 

lelaki dilaporkan menerima sokongan sosial paling ban yak daripada rakan-rakan mereka , 

I1lunakala penjaga wanita dilaporkan menerima sokongan sosial paling tinggi daripada keluarga 

mereka. 
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CHAPTER ONE 

INTRODUCTION 

Introduction 

Learning Disabilities (LD) has been defined earlier by Kirk (as cited in Kalave, K. A. & 

Forness, S. R., 2000) as "a retardation, disorder or delayed development in one or more area of 

skills including language, speech, reading, writing, arithmetic or other subjects in schools due to 

the possible cerebral dysfunction with or without emotional and behaviour disturbances" (p. 

241). Later, the redefinition of LD is occurred as the specific LD. The main concept of specific 

LD is specific disorders of learning and cognition which are innate to individual and that give an 

effect to the academic performance outcomes and not due to the mental retardation or 

behavioural disturbance (Hallahan, D. P. et a!., 2005). Another definition of LD is the disorders 

that are experienced by a person which can affect the acquisition, organization, retention, 

understanding and the use of verbal and non-verbal information (Dzalani Harun & Shamsudin, 

K., 2014). According to Lyon (1996), there are two types of LD which are developmental 

disabilities and speciflc learning difficulties. Developmental disabilities can be defined lifelong 

disabilities attributable to mental or physical impainnents, usually it will affect the daily 

functioning in such areas which are self-care, learning, mobility, capacity of independent living, 

receptive and expressive language. For example, Autism Spectrum Disorder, Down Syndrome, 

Cerebral Palsy, Attention Deficit or Hyperactivity Disorder (ADl-lD). Specific learning 

difficulties usually affect the way infonnation is processed and learned. Thus, it has significant 

effect on education and learning processes and the acquisition of literacy skills, for instances, 

Auditory Processing Disorders, Dyslexia and Dyscalculia. 
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Stress is a feeling of strain and pressure. Lazarus and Folkman (1984) define 

psychological stress as a relationship between the person and the envirorunent that is appraised 

by the person as taxing and exceeding one's resources and endangering one's well-be ing. On the 

other hand , Folkman, Lazarus, Dunkel-Schetter, DeLongis and Gruen (1986) claimed that stress 

emerges from the interaction between an individual and one's env ironment when envirorunental 

stressors overwhelm one's resources. Generally, stress is divided into two types which are 

positive stress (also known as eustress) and negative stress (also known as distress) . A small 

amount of stress it may be desired, beneficial and even healthy to produce positive stress. For 

example, positive stress is needed to help increasing creativity, increasing the productivity and 

improving se lf-esteem. It also becomes a sole factor in motivation , adaptation and reaction to the 

environment. Nevertheless, negative stresses are usually produce poor attitude toward s a stressor, 

poor time management and fail to arrange the priority of activities. Excessive amount of negative 

strcss will lead to bodily harm such as increasing the risk of strokes. heart attacks, ulcers and 

mental illnesses (Kamarulzaman Kamaruddin & Nordin Mamat, 2015). The previous studies 

have pn)\ o:n that parents who E':>-perience higher level of stress may give negative impact to the 

children . For example, parents who have greater stress may respond differently with their 

children's problematic behaviors (Hastings, 2002) and also it is predicted it will give less 

pos itive outcomes from the early intervention programs for children wi th disabili ties (Brinker et 

aI. , 1994). 

The tenn socia l support has been used in the literature and a lot conceptual definition. 

Cobb (1976) in his perception had defined social support as an infonnation lead ing people to the 

belief that they are cared for and loved , giving them esteem and value, and the feeling of 

belonging while House (1981) defined soc ial support as interpersonal transaction invo lving one 
2 
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or more of the following: I) emotional concern 2) instrumental aid 3) information and 4) 

appraisal. Social support is classified into two types which are formal social support and 

informal social support. Both fo rmal and informal social suppoli is necessary component of an 

individual's 'socia l cap ital' which is a valuable resource that help contributes to better health 

(Ca tte ll , 200 I). Formal social support includes the services provided by profess iona l, tra ined 

employees, typicall y paid for their work . While informal soc ial support includes the support 

provided by the socia l network and community such as friends, spouses, etc . Social support 

functioned to mitigate the negative effect of stressors on an individual's hea lth o nce the re was 

congruence between demanding situation and the accessibility to the support. For example , 

Koeske and Koeske (1990) studied maternal stress in a family of children from 9 - 14 years old 

and found that soc ial support had a significant effect on parenting stress. The more support 

parents believed they received, the less stress they experienced. Thus, this shows that social 

support is a pro tecti ve factor for caregivers' physical and psychological health. 

Caregiver is defined as the biological parents, adopti ve parents, fo ster paren ts, relatives 

or guardians of Lht' indiv idual with LD (AIwi Nazurah et aI. , 20 J 6). Caregi ve rs are the persons 

who have the responsibility to the indi vidual w ith learning di sab ility and supposedly help either 

in financial aid , emo tiona l support or even in physical help . However, the caregivers usuall y face 

tremendous s tress from additional duties of taking ca re of the children wit h learn ing disability 

which can influence the famil y's dail y activities that may be detrillletllal \0 thei r physical and 

mental health compared to the caregivers of normal children (B urton-Smith et aI. , 2009). 
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Background of Study 

The disabilities in children regardless type of di sabilities may burden their family members, 

especially the parents, who are their long-term caregivers. Moreover, parents need to spend most 

of the time taking care of the disabled child. For example, if the child has an Auti sm, the parents 

might have to constant companion the child as hel she has an impairment in communication 

skills or even self-help skills such as toileting and grooming. There are a lot of studi es prove that 

parents of children with LD has higher stress level compared to parents of children with normal 

de velopment (Dabrowska & Pisula, 20 I 0; Gallagher et aI, 20 10, Hoffman et aI , 2009 ; Merkaj et 

aI , 2013). The initiation of this study is when there is a few number of parents who are 

complaining they are unab le to cope with the di sgusted look of the society to their disabled 

children due to lack of awareness abo ut LD to the society. Moreover, there are quite a lot o f LD 

centres for LD children in purpose to overcome their learning difficulties, however there is very 

few organizations which create group therapy or social group support to improvise psychology 

\\e1 I-bei ng of the parents of children with LD. The study will be conducted in a few of LD 

centres around Kajong a.nd Bangi, Selangor specifically in CBR Taman Sri Jelok, Kajang and 

Bangi Dyslex ia Association Centre, Bangi. 

Centre-Based Rehabilitation (CBR) is a rehabilitation centre developed by labatan 

Kebajikan Masyarakat UKM) for people with specia l needs and plays a role as on~ stop entre 

provided to the people with special needs in one area to facilitate them and the communities to 

obtain the information, advisory services, the needs and a suitable practice for the people with 

specia l needs . There are few CBR are built around Malaysia and thIS is to encourage the special 

needs people to improvise their gross motor skill s, fine motor skills, social skills, communicati on 
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skill , se lf-management skills, reading, writing, counting and drawing skill s. CBR also unleash 

the creativity skills and the vocational potential in people with special needs (Jabatan Kebajikan 

Malaysia, 2011). As in Kajang, there is on ly one CBR existed which is CBR Taman Sri Jelok, 

Kajang. The students in CBR Taman Sri Jelok have range of age between I years old-13 years 

old which most of the students' caregivers will meet the criteria this research. 

Dyslexia Association Centre (DAC) is a non-profLt NGO and responsible to advocate for 

the needs of the children and other indi viduals with learning disabilities and other leaming 

disabilities. DAC provides a daily specia l tuition for a three month intervention programme to 

children who are from Bangi and surrounding areas with collaboration of Ed ucati on Department. 

The number of students per intake is usually approximately 4S people only hence , the trained 

teachers can see the development of the students thoroughly. DAC aims to expose the children 

with physical, personal and socia l ski ll development. Besides. to promote a general awareness 

and an understanding of the pro blems and needs of children and other specific learning 

disabil ities and therefore assist them to obtain specialized diagnosis and treatment, thus their 

difficlliri s can be r"med i~d as early as pos<; ible (Dyslexia Association Centre , 20 II ). 

Problem Statement, 

The burden of the caregivers in rearing the children with learn ing di sabilities can have 

nega ti ve repercussions 011 their health (Lima, Cardoso, & Silva, 20 16). According to the 

existence literature, generally, the caregivers are likely to have impairments in physical and 

mental health such as symptoms of depression , stress, muscle pain and diminished quality of life 
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(Freitas, Rocha, & Haase, 2014). According to the prev ious study conducted by Murphy, Caplin 

and Young (2006), all caregivers of children with learni ng disabilities in the ir sample reported to 

have poor psychological we ll-being. They are concerned that the ir poor psychological we ll-being 

will. la ter jeopardize their need to help their special needs children . Hence, Russell (2003) 

sugges ts that many parents required emotional help to get them adjusted to the new situations 

and intellectual help in order for them to earn new ways to handle their child. 

While high level of stress can give an impact to the mental health and poorer quality of 

life , stress also can contribute to dissatisfaction with the social support perceived by the primary 

caregivers of children with learning disabilities (Al-Gamal, & Long, 2013). Social support seems 

to both prevent and attenuate stressful situations and the absence of soc ial support can lead to 

feelings of abandonment, sadness and anger which can have negati ve impact for the family's 

experience in the face of di sability (Polita. & Tacla, 20l4). Lima et a!. (2016) suggest that an 

investigation of the association between parental stress and perceived soc ial support and soc io­

dClnographic may improve the knowledge on the processes of caregi vers development and 

proviJ " grounds for the formu lation of public policies and more effecti ve services that targe t to 

thi s population. The current study is conccmed with the social support perceived by the ca regiver 

and their socio-demographic profile which contributes to the stress level. Th is study also 

replicated lfom the previous study (Siti Nor Imalina Isa el a!., 20 l6), however tllere are few 

changes in terms of additional variables and it also conducted in diffe rent state which is Selangor 

since th ere is very few study about this topic has been done in Selangor. 
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Objectives of Study 

General Objective: To analyse the rel ationship of perceived social support among caregivers of 

children with learning disabilities and their stress. 

Specific Objectives: 

• To determine the significant difference in stress based on gender 

• To determine the s ignificant difference in stress based on marita l status 

• To detern1ine the signifi can t difference in stress based on educati on level 

• To determine the significan t differe nce in stress based on occupati on 

• To determine the significant di fference in stress based on household monthly income 

Research Hypotheses 

1101 : There is no significant difference in ' tr.;ss based on gender 

H02 : There is no significant di fference in stress based on marital status 

Ho3 : There is no significant di fference in stress based on educational level 

Ho4 : There is no significant diffe rence in stress based on occupa tion 

Ho5 : There is no signi flcant di ffe rence in stress based on household monthl y income 
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Ho6 : There is no significant relationship in level of perceived social support of the caregivers 

and their stress. 

Conceptual Framework 

Figure 1.1. Conceptual Framework 

Figure 1.1 shows the variables that have been tested in this study. The independent 

variables in this study are gender, marital status, education level, household monthly income of 

the caregivers and as well as the level of perceived social support among caregivers of children 

with leaming disability. The dependent variable in this study is stress level experienced by the 

caregIvers. 

Significance of Study 

Based on the findings of this study, the cUITent study is significant much as they will 

provide the reflection apprehension to the society on the stigma and expectation they put on the 

caregivers of children with leaming disabilities especially to those who have lack of exposure 
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about these children and thus it will enhance the society awareness on the leve l of emotional and 

psychological distress expe ri enced by the caregivers. 

Furthermore, since there is very few studies on the relati onship between social support 

and stress of caregivers who ha ve children with lea rning di sabilities in Selangor, this study will 

also give a different perspective to the psychologist or therapist to pay adequate attention to the 

caregivers especial ly to the mothers, single-parent caregivers and the caregivers who are coming 

from low SES families, hence it help them to minimise the effect of the distress as it is affecting 

the development of children with learning disabilities as well. 

The finding of this study can give the future researcher a clear direction to apply the 

implication to enhance the quality of life of the caregivers to give the children with learning 

di sabilities a better envirorunent for mentally development. 

Definition of Terms 

• Social SUPP011: 

)-	 Concepluai definition Social support refers to an individual's ability to cope with 

st ress with help of social network's psychological and mal.erial resources provided. 

(House & Kahn, 1985). 

11- Operational definition Refers to the psychologica l resources provided by the family, 

friends and special people which is a formal soc ial support, for example a 

psychologist of the ca regive rs of children with learning di sabilities and measured by 

using Multidimensional Scale of Percei ved Social Support 
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• Stress: 

1- Conceptual definition: Refers to cel1ain relationship between the person and the 

environment that is appraised by the person as taxing and exceeding his or her 

resources, hence endangering his or her well-being (Lazarus & Folkman, 1984). 

ll-	 Operational definition: Refers to particular relationship between the caregivers of 

children with learning disabilities and their own feelings and thoughts during last 

month that is considered by the caregivers as taxing and beyond their psychological 

resources measured by using Perceived Stress Scale. 
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CHAPTER TWO 

LITERATURE REVIEW 

Discussion of Related Theory or Model 

The st ress and coping perspective 


Figure 2.1. The supportive actions approach predicts that received supports enhance coping, 


which buffers the relation between the stress and health . 


R£C£rV!D SUPPORT COPING 

snow tAl.l'H 

The support-stress hypothes is is proposed by Cohen and McKa y ( 1984) and later by 

C utrona and Russe ll ( 1990) claim that social support is an effective mean to promote the coping 

and reduce the strcssor which leads to better hcalth either in tcmlS f p5ychological or 

physiologica l we ll-being. People who recei ve more support from their surroundings tend to have 

weaker correlation between the amount of stress and health problems compared to those who 

receive less social support. The way of people interpret the si tuations is known as appraisal are 

important as it wi ll determine the event ' s stressfulness. There are two types of apprai sa l; primary 
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