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ABSTRACT 

This is a study on employees’ perception of justice towards performance-based pay and 
the effect of these perceptions on their turnover intention. This study aims to examine 
the mediating role played by distributive and procedural justice in linking pay distribu-
tion and pay procedure of performance-based pay to employees’ turnover intention. A 
review of past literature in this particular area has prompted the researchers to narrow 
the gaps in previous studies. Towards that, this study utilized questionnaires which 
were administered among 50 non-managerial employees currently working in a private 
company located in Kuching, Sarawak, East Malaysia.  Data analysis was done using 
Statistical Package for Social Sciences (SPSS), Version 20.0. Pearson Correlation and 
Stepwise Regression were used to examine the relationship between the variables.  The 
outcomes of Stepwise Regression revealed that distributive justice fully mediated the 
relationship between pay distribution and employees’ turnover intention in contrast to 
procedural justice which did not have a significant impact in the relationship. The find-
ings of this study are useful references for organisation management of the pay system 
to improve employees’ performance.
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INTRODUCTION 

In today’s business environment, employ-
ees’ turnover is becoming a serious issue 
in organizations especially in the field of 
human resource management, yet it is 
common in every type and size of orga-
nization and at every organizational level 
(Chan, Yeoh, Lim, & Osman, 2010). Gen-
erally, employees’ turnover exists when 
employees resign from their job and they 
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