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Abstract 
 

Schema has been shown to influence reading and listening processes and retention 
of information. At the same time, it also arguably resists new information. This study 
aimed to find out the level of specific item recall in participants after they were 
given either a listening or reading input with specific altered items. It also examined 
the differences in the retention of participants who possessed schema of the 
narrative compared with those who did not possess the schema. For the specific 
item recall, results revealed that regardless of the type of input, the four major 
altered items were recalled the most. Meanwhile, the comparison between 
participants with schemata and without schemata showed that those with schema 
performed better, with participants who listened to the input and possessing 
schema achieving the best retention results. The results of this study highlighted the 
importance of narrative selection for input in teaching and learning whilst also 
providing evidence that cultural schema influences the type of items recalled from 
both types of input. 
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Introduction 
 

The term “schema” dates back to 1781 (Carrell, 1983) and was formally introduced 
by Bartlett in 1932 (Ellermeyer, 1993). It refers to the cognitive formation which 
plays a vital role in explaining what happens when old knowledge meets new 
(Brewer & Nakamura, 1984). Chiang and Dunkel (1992) define schema as prior 
knowledge or world knowledge which interacts with the speech listened to, or text 
read, and might cause communication breakdown when there is a mismatch (Carrell 
& Eisterhold, 1983). The important, overlapping elements in the schema theory 


