THE FUTURE OF

QUALITATIVE
RESEARCH

IN HEALTHCARE

The Role and Manag,mont

EDITED BY Paul MW. Hackett,
Christopher M. Hayre, Dave J. Muller,
Marcia Scherer and Ava Gordley-Smith




THE FUTURE OF
QUALITATIVE RESEARCH
IN HEALTHCARE
The Role and Munagement of Digiral Methods

EDITRED BY

FAUL M, W, HACKETT
Fvvoram Cdepy

CHRISTOFHER M. HAYRE
1 wewernity of Lanbores

DAVE ]. MULLER
Uhuserraty of Naglak

MARCIA SCHERER
Univeraty of Norbvrmr Modv sl Conner

AVA GORDLEY-SMITH

[ wtwerry of Wik Tty Saoer [hased

CAMBRIDGE

UNIVERSITY PRESS



vill Contonss

¥ Vil Incerviewing in the Age of Covid-19: Consideratians foc
Qualitative Research Wy
% Minimizing the Impact Technology Has on Inserviewer-
Interviewee Rapport: An Exiseential- Phenomenological
Analysis 124
Paerick M. Wikirebeund s Clery Sessrcal
10 Parncipasory and lovasive Online Worlds: Esploring the Rescarch

Merthod of Qualinative Digisal Exhnograpby 1

1t Using Online Survey Tools w Impeove Access w Isternational
Experte The “E-Dielphi’ 164
Corerains Chistordiork

13 Refining Intesview Protocals for Online Inigrviews on
the Employment of Persony with Down Syndromse: Insights
from a Pilot Tewn 0
Md Mecarar Nabosan, Abg Safown. Sharsfe Ezar, Rezisobans Safit,
(Few Vabe Vimg, Reselas Saimen, wnd Ting Chuang Hock

11 Technology-Aided Mrograms to Supporr Leisure,
Communiaton, snd Daily Activities in People with
Intelleceual ad Multiple Disabifities us
Gine E. Luncsant, Neebivey M. Singh, Mavk F. OReilly, feff Sipafom.
wnd Ceharea Allerrd

14 Vil Quslitative Dtn(.olleahn A South African
Autoethnographic Perspective L
Shamsnl Losir, Charlene Dowwing, and Chenropbor M. Haywe
Afrerword n

Penl M. W, Mavkeer, Clrisapive M. Hapre, A Gordley-Satish,
Marchy Schever aved {have §. Madier

Index 244



xl List of Comeribmrors

pAVE ). MuLLER, Univensity of Suffolk

sMAnK 7. 0'meeery, Univeray of Toxas in Austin
aorce rrrnies, Cancerbury Chirise Church Univeniry
MO MIZANUR saMaN, University of Malayvia Satawak
MELINA REA-HoLLowAY, Edhnographic Rewarch, Inc.
wAREN RoDHAM, University of Chichester
RAZITASEHAM sk, University of Malaysia Sarawak
ARG sarvan, Univenitl Kebanguan Malaysia

ROsALIA SATMON, Universty of Malaysis Sscawak
mancia scuesen, University of Rochester

Oany sENECal, Albany Stase Univensizy

ury stearons, Vicoela University af Welllagron
NIRasAY N aiseca, Auguas Universicy

noOoNEY sTen M, Brivsh Columbia Centre on Substance Use
WU EH v pwick, University of Suffolk

vanussa Tostas, Unbvendty of Tomnie

AStRAMT ViJAYKAUMAR, University of Toronto
PATRICK M, Wit eHean, Afhany Stare Unaversicy
nemhcea wise, University of Bath

cHes yose yoNG, Univessity of Malaysia Sarawak



CHAPTER 12

Refining Interview Provocols for Online Interviews
on the Employment of Persons with Down Syndrome
Insights from a Pilot Test

Md Misanur Rabman, Abg Safuan, Sharifs Exat, Ragitacham Safii,
Chen Yoke Yong, Rostlia Suimon, and Ting Chuong Hock

Introduction

Churrenaly, iz is essirnared thar 1y% of the woeld popalarion, or aboar one billion
people, are people with diubies (PWD) (The World Dusk, ion).
Employment i crucisl o WDy, It provides the prospect o“ummrmlug-
ful social relationships, comolidating and clevating social samn
phdm&gddmﬁymammhwahm&nykh
themselves (Jarmnesan, 2004). In addition w provading am income for berter lite
circumesances, employment enhances the qualicy of life of WDk by providing
» mcaningfl seese of identinty, sndependence, conerbtion, and belonging and
ing mew  relatiomhips and  interosts (Fmeon a0 4l j0u),

Conmxquently, I'"WDy are often koen 10 participase in conamtwanity growth
and bocome financally independent (Waserhonine o1 3l sow0). However, in
M&ymlﬂ'l\hwmdﬂyh#umpﬁmmmwdmm
with mo disability (Ang, 2007). Various scodies have domonstraned barriens
employment for PWDs i generl (Ang, 2007 Fraeer e al, zunlhuumtll:&
Kalargyrou, ane; Schue et sl son7; Shier aval, 2000; Sunilat eral, 2008 Ta &
Lemg, 23019). Neverchclos, there v a back of stadion thar cxamine baerien specific
ta people with Diawn syndeome (PDS), The exating data ofien indade PDS

rt of the kger group of PWDk or people winh intsllectual diabidizies (1D),
guﬁanm&w.whmdwi&dm&mm
for DS should he explosed from muilople pesspoctives.

Videa- Confrrence Interverwing ar @ New Norm

Within the realm of qualitative research, the most common dara colloction
method is interviewing (Foaun & Clarke, 2014), Urilising 3 qualitative
inveszigation penvpective, several differest formw of incorview desgns wese

s
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Hence, this procos is argank, sefloctive, and reiterative. and shonld sheays be
dooe i such 3 manner.
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