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PARALLEL TWO [15:30-17:00] 2

Venue Track Session Chairperson
Alamanda | Managemen (1) i x Muhammad Asraf Abculiah n
Copreneur’s Coping Strategies: A Case Study of Chinese Musiim Restaurant
Oat Wei Lim, M Asro Abdulioh ond Foroh Dyoah Khaild

Lacal Knowledge, Global Impact: Developing Local Wisdom Scale for Nature Preservation
Hon' Ersowati. Seci Syahiam; Sari Sswominardfo ond lke Dewd

Burmout in Business and Management Perspectives: Mapping Trends, Explore the Current Themes and the Future Research Directions
Ner' Aim Abdulioh, Abd Fodi Mustafix fohamed, S Ao Abet Rzok and Herni Justiong Astn

Personal Factors Affecting Expatriates job Performance in Malaysia: The Moderating Effect of Gender
S Roshavds Abd Sinauk and Arien Fabhe) Hishanudin

W

Rethinking Quick-Fix Mentality (QFM) In Nurturing Self-Fulfilment and Organzations! Development
Zuig Soeed ond Hasing Abcu

Verue Track ] Session Crampersen

2 agsment () | 0 Adam Merican Mohd Din

What Mothwates Muzakid in Sarawak to Fulfil Zakat on Gold and Silver? Discovering the Underlying Factors
Norfarizan jokor ond Nur Constance Woh

Digital Employee Transformation Processes: A Pathway to Sustainable Organizational Pesformance
Shabed Neverd, Muhammad Farhan joif and Arno Kortingh

Sustainable Development of interationalized Training of Teaching and Research Competence for Chinese university educators Under |
the Concept of OSE
Ches Junheo ond josfor Norizon

The impact of Organizational Change Toward Work Performance Among Airfines Employees in Malaysia
Dean Nefson Mayoiou. Stephen Loison Sondoh jr, Pei Sung Tah and Foerazh MaaV

Understanding The Returns to Higher Education in Malaysia: An Analysis by Field of Study
Adam Mencan Mobd Din




[«

PARALLEL THREE [9:00-10:30]
Venue Track Session Chairperson '
Ballroom (Hall 1) Finance 3A Hock-Ann Lee

Does ESG Performance Create Value? A Comprehensive Study in Selected ASEAN Countries
Prihatnolo Gandh! Amidjoyo, Josephine Tan Hwang You and Rossazona Ab Rohim

The Effectiveness of Zakat Distribution by Tabung Baitulmal Sarawak: Perspectives of Contributors in Kuching
Nur Constance Woh, Norlina Kadlri, Muhammad Haflz Mohd Shukri, Nur Nedhira Baharuddin and Shafinah Rahim

The Role Governance in Shaping Sustainable Finance: Insights from Systematic Review
Hock-Ann Leg, Huay-Huoy Lee and Emily M.T, Yopp

Optimizing Operational Performance in the Malaysian Army: Integrating ESG and SDG Principles within a Low-Budget Framework
Syed Zahlruddin Syed Musa

Exploring The Nexus Between ESG Practices, Sukuk, And Corruption: Challenges and Opportunities for Corporate Sustainability
Abd. Rozok Misbon

Venue Track Session Chairperson

Ballroom (Hall 2) Econamics 3B Mansor lbrahim

Unveiling Efficiency of Islamic Rural Banks in Indonesia's Provinces: A Non-Parametric Approach
Arif Rahman Hakim and Rossazana Ab Rahim

Commodity Prices and Inflation in Indonesia: How Large Is the Pass-Through?
Mansor lbvahim and Xuan-Hoa Nghiem

The Relationship Between Energy Consumption, Co2 Emission and Economic Growth: A Case of Malaysia
Mark Ngelayang Joe Jeffrey ond Mohd Khairul Hisyam Hassan

Islamic Economic Views Concerning the Contribution of Islamic Religiosity to the Number of Divorces in Samarinda City
Foishol Luthfi and M. Iman Foufik

The Interconnection between Zakat, Government Expenditure, and Human Development: Implications for Economic In Aceh, Indonesia
Lalo, Metasari Kartika, Wahyudl and Romi Suradi




What Motivates Muzakki in Sarawak to Fulfill Zakat on Gold and Silver? Discovering the Underlying Factors

Norfarizan Johar!
Nur Constance Wah 2
12 Faculty of Economics and Business, Universiti Malaysia Sarawak, Malaysia
jnorfarizan@unimas.my
wnconstance@unimas.my

Abstract:

Zakat on gold and silver has a potential social impact on the community. There is a significant knowledge
gap and non-compliance with zakat on gold and silver, especially among the Muzakki in Sarawak. This
paper aims to comprehend the factors leading to the compliance in zakat on gold and silver among Muzakki
in Sarawak and to investigate the relationship between those factors. A quantitative method was conducted,
involving 378 respondents from various backgrounds throughout Sarawak, Malaysia. Questionnaire was
distributed through social media platforms and covered five key factors: demographic, knowledge, attitude,
social and perception. The findings highlight that the attitude, social, and perception as the most prominent
factors and are statistically significant associated with the compliance in zakat on gold and silver among
Muzakki in Sarawak. These finding emphasizes the need for educational programs, community
engagement, collaboration with industry player, perception management and policy enactment to enhance
zakat compliance rates among Muzakki in Sarawak, these contribute to social welfare in a wider scope.

Keywords: Attitude, Compliance, Demographics, Knowledge, Muzakki, Zakat

Introduction

Zakat is a virtuous practice, an annual charitable donation by Muslims who can afford it based on their accumulated growing wealth.
This wealth will be shared and distributed to those who are less fortunate. Zakat is very significant in Islam because of its roles,
apart from purifying and cleansing the soul and the wealth of the Muslims, it also crucial for the economic growth either in short
term or in long term (Suprayitno, 2020). Zakat is usually associated with zakat in the form of cash such as savings, or zakat fitrah,
and zakat is also collected on precious metals such as gold and silver. In addition, gold and silver are valuable assets that have the
potential to grow, hence, they are also considered as assets that are zakat-able and obliged to be performed by qualified Muslims.
The categories of gold for which zakat is obligatory are savings, jewellery and secured gold as determined by Lembaga Zakat
Selangor (Nordin et al., 2019).

Gold and silver are precious metals and qualified as zakat-able wealth and assets in accordance with Islamic law. They are among
the five categories of zakat-able wealth (Abdullah et al., 2023) that are recognised by all scholars and jurists and universally agreed
upon. Gold and silver assets that qualified for zakat include jewellery and in another form for display such as trophies and statues.
Gold and silver in the form of dinar and gold bars which are normally kept as savings and investment also qualified for zakat.
Therefore, the owner of these assets must pay their zakat with a rate of 2.5% from the value of the gold and silver when the
conditions of nisab and haul are met. Meanwhile, the nisab rate for gold is 20 misgal which is equivalent to 85 grams of gold, and
nisab rate for silver is 200 dirhams which is equivalent to 595 grams. In Malaysia, the uruf of gold and silver jewellery worn by
the women is differ as set by each state. In Sarawak, those who wear them as jewellery of not more than 90 grams are exempted
from paying the zakat. However, if the goal of collecting gold and silver is to grow wealth, then it is required to pay zakat. People
are interested in keeping gold as their long-term savings and investment. It is an asset that can be used in unexpected situation, due
to its liquidity. With the advancement of technology, gold investment and savings accounts have been introduced beginning from
2010 in Malaysia in parallel with the development of the banking system (Juisin, 2021). Shariah-compliant and innovative gold
investment products such as the Gold Accumulation Program and Silver Accumulation Program introduced by Public Gold, a gold
trading company established in Malaysia are also increasingly in demand which offer hassle-free and straight forward gold
investment, encouraging people to have awareness to collect gold assets (Amirah Juisin & Amin, 2020). With the existence of
this gold saving platform, it has increased the public's awareness of the benefits of saving and investing in gold in Malaysia (Abas
etal., 2023).

However, there are many who are unaware of the responsibility to pay zakat on gold jewellery and perform that obligation (Anom
Omar et al., 2022). Therefore, this study is needed to address this gap because giving a portion of the wealth from the source of
gold and silver to the needy shows the commitment of a Muslim in complying with the obligation and contributing to the economic
well-being, creating social equality within the community. Many prior empirical studies conducted used the TPB and TAM model
including in zakat studies. However, studies related to the behaviour of intentions in zakat on gold and silver compliance are still
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lacking in the state of Sarawak. Most empirical studies found are conducted in West Malaysia and Indonesia. Indonesia is a
country with the largest Muslim population in the world with the total population reaching 240.62 million people in 2023 based on
The Royal Islamic Strategic Studies Centre (RISSC) report entitled The Muslim 500: The World's 500 Most Influential Muslims
2024. Therefore, the large number of zakat studies being conducted in Indonesia has led to this factor (Yasin et al., 2022).

In addition, previous studies only discuss the analysis of zakat collection that focuses on the issue of zakat leakage and
administration (Sharma, 2020), overall efficiency of zakat institutions involving collection and distribution statistics (Akmala &
Laksana, 2022) and the challenges of zakat collection (Hakimi et al., 2020). There are also previous studies on awareness and
compliance in paying zakat (Ag Omar, 2019). However, detailed studies on the relationship between underlying factors in
compliance with zakat on gold and silver are limited, especially in Sarawak. According to Jasmin et al., (2022), it is found that the
collection in zakat on gold and silver is still at a low level, compared to collection from zakat from other sources. This is due to the
lack of knowledge about zakat on gold and silver, and there is a different level of understanding among the Muzakki although they
have awareness and understanding in zakat in general other than zakat on gold and silver. Thus, this study aims to investigate the
relationship between the factors in compliance with zakat on gold and silver among Muzakki in Sarawak. This study investigates
the underlying factors to fill in the research gap in more detail.

Literature Review

Zakat is a charitable contribution that must be levied annually on assets or wealth that has the potential in growth which is owned
by eligible Muslims. Gold and silver are valuable assets that have the potential to grow, hence, they are also considered as assets
that are zakat able. The objective of this study is to identify the relationship between the factors in compliance with zakat on gold
and silver among Muzakki in Sarawak. Therefore, Theory of Planned Behaviour (TPB) was utilized to understand the components
that determine attitudes, subjective norms, and perceived behavioural control that most academics have previously researched
regarding the elements that affect awareness and compliance in various contexts. This will be discussed for a better comprehension
of the important psychosocial variables that affect awareness of compliance with zakat on gold and silver that allows designed
interventions aimed to strengthen these variables and, in the end, to increase zakat on gold and silver compliance. This TPB model
will also be incorporated with the Technology Acceptance Model (TAM) to understand the factors that influence the Muzakki
intention to use specific technology which lead to the actual use and explain how the TAM model can be used in predicting the
acceptance and the utilization of technologies in zakat on gold and silver calculation and payment. Knowledge, motivation, and
compliance influence the Muzakki intention to pay zakat at a very high level (Ghazali & Ibrahim, 2022). The TPB and
TAM Model provide an excellent framework for determining factors that influence zakat compliance among the Muzakki
based on the findings from prior researchers.

Demographic Factors

Demographics refer to characteristics of a population, such as age, race, gender, sexual orientation, income, education,
and marital status. In this study, the characteristics of the demographic that will be included are gender, age, education
level, income, and the employment category of the Muzakki in Sarawak will be assessed. Eka Setianingsih et al., (2022)
shows that positive factors that impact zakat compliance include awareness of zakat, religiosity, Islamic educational
background, perceived behavioral control, and subjective norms. Therefore, it is anticipated that Muslims with Islamic
educational backgrounds will comply with zakat more than Muslims with secular educational backgrounds. This
demographic factor is important to identify which demographic characteristics provide the most information and what is
their level of compliance with zakat payment. Demographic factors such as gender, age, employment, monthly income,
and level of education provide information on the preference for zakat payment among working adults (Syazwan et al.,
2022). Previous study by (Aligarh et al., 2020) indicate that the demographic factor, which is gender, is evident to have
a positive influence towards the intention to pay zakat among the Muzakki.

Knowledge

Knowledge refers to the fact or condition of knowing something with familiarity gained through experience or association.
Basically, if an individual has knowledge about something related to responsibility, he or she will fulfil that responsibility,
and this is also similar in the context of zakat. Hakimi et al., (2021) stated that knowledge in zakat has a significant
positive effect on the intention to pay zakat, this also shows that when Muzakki has knowledge about zakat, it will increase
the Muzakki intention to pay zakat. When an individual has a high knowledge of zakat, he or she tends to have a high
compliance to pay zakat, and this is an important factor that can influence compliance to pay zakat. Akmila, F., et al.,
(2022) found that the better knowledge of Islamic financial literacy that the students or the Muzakki have towards zakat
and sadagah, the more positive impact on Muzakki motivation in paying the zakat and sadagah. A study by Shukor
(2021) shows that knowledge is a determinant that affects compliance with zakat payment, and it demonstrated that a
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person's awareness of zakat plays a significant role in determining how likely they are to comply with paying the zakat
and showed that a person's propensity to pay zakat increases with their level of zakat knowledge. A study by Yusfiarto
et al., (2020) show that the higher the level of knowledge mastery among the Muzakki about zakat generally and
specifically, it will lead to high implications in the intention of a Muzakki to pay the zakat. In this study, knowledge
factors that will be explored include general zakat on gold and silver knowledge and religious knowledge towards zakat
on gold and silver compliance.

Attitude

In the context of zakat payment, attitude factors are found to have an influence on Muzakki intention in complying with
and paying Zakat Mal (Santoso et al., 2022). The positive attitudes towards zakat indicate that the Muzakki does have the
motivation to fulfil the zakat obligation because of their belief and religious understanding, recognizing the benefits of
zakat spiritually and worldly, in terms of contributing to the society economic development by fulfilling responsibilities
towards the poor and the needy. Thus, the attitude factors that will be studied include attitude towards commitment
towards zakat on gold and silver, attitude towards the importance of paying zakat and attitude towards the zakat
organization. Individual attitudes in the context of trust in zakat institutions also have an important role in a person's
compliance in paying zakat. The results of a study by Sulistiowati T. et al., (2021) revealed that a person's trust in zakat
institutions can influence their compliance to pay zakat whether direct payment to the institution or through an online
platform. The intention to pay zakat is strongly and positively influenced by the attitude towards zakat (Muhammad et
al., 2022). An individual's attitude is formed based on their belief and when they believe and are highly assured that
something will bring benefits, the higher their positive feelings towards that matter.

Social

Social is something that has to do with the society, about the society, things related to the society. Therefore, it can be
said that society also has an influence on the compliance of paying zakat due to the distribution of zakat that is donated
back to society. Social factors are also important to identify which factors will have a strong relationship with the
compliance of paying zakat by a Muzakki. The factors that will be investigated through this study involve the influence
of religious leader or scholar and the influence of zakat collection campaign. Previous study by Afandi et al., (2022)
found that there is a positive relationship between the influence of religious scholars and the intention to pay zakat. Social
factor does have an impact on the zakat payment compliance based on a study by Mastura et al., (2022) which showed
that employees will seek opinion, recommendation, and encouragement from their reference group to pay the zakat.
Religious leaders are people who have influence and are respected, they are also an inseparable part of society because
of their higher understanding of religion than the public. Therefore, they become a place and source of reference in every
religious question. Cokrohadisumarto & Zaenudin (2022) stated that religious leaders have an important role in improving
the community's understanding of the rules of zakat and the understanding of the socio-function of zakat.

Perception

Perception is a belief or opinion that exists in each person based on what they see, hear, or feel. Every human being also
tends to have a certain perception from their own point of view, even if it is different from other people, due to different
experiences, and perception is important to understand how people react to something that causes the perception to exist
(Sharma, 2019). Perceived usefulness and perceived ease of use towards online zakat payment is the perception factor
that will be explored in this study. Based on a study by Kasri & Sosianti (2023) it is found that the accessibility in paying
zakat online from any location with a quick process of payment has benefited the respondents. Previous study by
Ninglasari (2021) stated that the implementation of zakat payment using the Fintech platform is easier and it has created
a better perception of the Fintech platform. In addition, with the implementation of digitization of ZIS payments (zakat,
infag, sadagah), it has proven that it is able to encourage the intention to pay ZIS due to payment technology that facilitates
the community (Afandi, 2021). Hamzah et al. (2023) investigated, and the findings indicated that important factors,
including perceived usefulness and ease of use significantly correlated with attitude and intention to utilize the zakat e-
payment platform.

Conceptual Framework

The depicts conceptual framework for this study is shown in Figure 1. Five hypotheses were constructed with five independent
variables H1: Demographic (age, income, education, occupation, and social norms) ; H2: Knowledge (knowledge about zakat on
gold and silver), H3: Attitude (attitude towards commitment to zakat on gold and silver, attitude towards the importance of paying
zakat, attitude towards the zakat organization); H4: Social; and H5: Perception (Perceived Ease of Use and Perceived Usefulness)
on compliance with zakat. The framework combined both Theory of Planned Behaviour and Technology Acceptance Model.



Figure 1. Conceptual Framework
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Demographic and Compliance with Zakat

A number of demographic criterias, including as age, income, education, occupation, and societal conventions, have an
impact on muzakki's compliance with zakat on gold and silver. To improve zakat compliance rates and advance financial
equity in Muslim communities, it is imperative to comprehend these relationships in order to develop focused
interventions. Age has an impact on zakat compliance because it is associated with both financial maturity and
understanding of one's religious duties. Due to their wealth and acquaintance with Islamic teachings, older muzakki might
be more diligent about adhering to zakat rules (Ahmad & Nazri, 2024).

On the other hand, younger muzakki may be less obedient because they lack sufficient funds or may not be aware of their
zakat duties. Furthermore, zakat compliance is significantly influenced by wealth and income. Higher earners or those
with sizable wealth holdings are more likely to fulfil their zakat commitments on time and in full (Santoso et al., 2021).
However, because of their limited resources or unclear qualifying requirements, lower-income muzakki may find it
difficult to calculate and pay their zakat. In addition, education significantly influences zakat compliance among muzakki,
influencing their understanding of religious teachings and financial obligations. Higher education leads to better
understanding of zakat rules, while lower education may hinder it (Senawi et al., 2023). Occupational status and financial
stability also impact zakat compliance, with professionals having clearer financial records (Santoso et al., 2021).

Likewise, social norms within communities also influence zakat compliance. Muzakki from close-knit families or
communities where zakat is culturally emphasized may exhibit higher levels of compliance (Muhammad et al., 2022).
Conversely, those from marginalized or less integrated social groups may face barriers to understanding and fulfilling
zakat obligations. Following, it is reasonable to expect demographic could enhance zakat compliance. Accordingly, the
following hypothesis is proposed:

H1: Demographic is positively related with zakat compliance

Knowledge and Compliance with Zakat

The relationship between knowledge and compliance of zakat on gold and silver among muzakki underscores the
importance of education, awareness, and access to resources. Enhancing muzakki' understanding of zakat rules, providing
educational support, and promoting awareness of religious obligations are essential strategies for improving zakat
compliance rates. Knowledge of zakat rules and calculations is crucial for compliance among muzakki. Those with a clear
understanding of Islamic teachings and jurisprudence related to zakat are more likely to accurately calculate the zakat due
on their gold and silver assets (Ahmad & Nazri, 2024). Conversely, muzakki with limited knowledge may struggle to
determine their zakatable assets or may miscalculate their zakat obligations. Access to resources and guidance on zakat
matters facilitates compliance among muzakki. Institutions providing educational materials, calculators, and advisory
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services can empower muzakki to fulfill their zakat obligations correctly (Senawi et al., 2023). Adequate support enhances
confidence in zakat calculations and reduces barriers to compliance, particularly for individuals with limited prior
knowledge or experience. Since knowledge is viewed as essential factor for for compliance in zakat, therefore, below is
the proposed hypothesis”

H2: There is a positive relationship between knowledge and zakat compliance

Attitude and Compliance with Zakat

Muzakki compliance attitude is greatly influenced by their attitudes towards religious obligations, such as zakat. Zakat
laws are faithfully followed by muzakki due to their positive attitudes and strong confidence in the religious duty of
meeting zakat requirements (Bin-Nashwan et al., 2021). Approaches like these instill a sense of accountability and
dedication to Islamic principles, promoting prompt and precise zakat payments on valuables like gold and silver.
Compliance behaviour is influenced by attitudes towards financial commitments, such as zakat payments. Prioritising
zakat payments on their gold and silver assets is more common among Muzakki who view zakat as a way to purify riches
and fulfil their social obligation (Shukor, 2021).

Positivity views highlight zakat's contribution to social welfare and economic justice, which encourages regular
compliance with zakat obligations. Muzakki's opinions regarding zakat compliance are influenced by their trust in
religious leaders and instruction. Muzakki's readiness to carry out their zakat duties is increased when they have faith in
the reliability and competence of religious scholars and organisations that provide zakat guidelines and interpretations
(Ismail, 2018). Positive attitudes towards zakat as a religious duty are fostered by reliable counsel, which makes
compliance easier even in intricate financial scenarios involving gold and silver holdings.

Attitudes towards zakat compliance are also influenced by societal conventions and community expectations. According
to Febriandika et al., (2023), muzakki who live in areas where zakat is socially and culturally accepted are more likely to
have favourable opinions about zakat payments. Muzakki's dedication to upholding their duties in relation to gold and
silver holdings is reinforced by social norms that highlight the importance of zakat in fostering religious unity and societal
well-being. When it comes to assets like gold and silver, muzakki compliance behaviour is greatly influenced by attitudes
towards zakat duties. Muzakaki is motivated to perform their zakat duties with diligence by positive attitudes that are
typified by their religious conviction, views of their financial commitments, faith in their religious leadership, community
norms, and ethical principles.

H3: There is a positive relationship between attitude and zakat compliance

Social and Compliance with Zakat

Social circumstances have a major influence on muzakki's zakat compliance behaviour, especially when it comes to
possessions like gold and silver. Zakat compliance among muzakki is heavily influenced by social pressure and adherence
to community standards. According to Virgiawan et al., (2023), those who live in areas where zakat is anticipated both
socially and culturally are more likely to fulfil their zakat requirements regarding their gold and silver holdings. Fulfilling
religious commitments, such as paying zakat, is made more important by the supporting environment created by peer
pressure and communal expectations. To further encourage zakat compliance, the community's support and awareness
are essential.

Furthermore, trust in zakat administrators and institutions administering zakat collections and distributions influences
compliance behavior (Shukor, 2021). Muzakki who have confidence in the transparency, accountability, and effectiveness
of zakat management are more willing to contribute zakat on their gold and silver assets (Rahman & Ali, 2013).
Transparent practices and reliable governance mechanisms foster trust and ensure that zakat funds are used for their
intended charitable purposes, enhancing muzakki' commitment to fulfilling their religious obligations. Since social factor
could enhanced the zakat compliance, therefore, the following hypothesis is proposed:

H4: There is a positive relationship between social and zakat compliance

Peceptions and Compliance with Zakat

Perceptions of zakat's importance significantly influence compliance behavior among muzakki. Individuals who perceive
zakat as a fundamental pillar of Islamic faith and a religious obligation are more likely to prioritize zakat payments on
their gold and silver assets (Ahmad and Nazri, 2024). Positive perceptions underscore zakat's role in spiritual purification,
social welfare, and economic justice, motivating conscientious compliance with zakat obligations. Perceptions of financial
obligations shape muzakki' attitudes towards zakat compliance. Those who view zakat as a means of fulfilling their



financial duties towards society, particularly on assets like gold and silver, are more inclined to calculate and contribute
zakat accurately (Senawi et al., 2023). Clear perceptions regarding zakat calculations and eligibility criteria facilitate
informed decision-making and prompt fulfillment of zakat obligations.

In addition, perceptions of zakat's impact on societal welfare and economic equity affect compliance attitudes. Muzakki
who believe that zakat contributions, including those on gold and silver assets, positively impact the less fortunate and
promote social justice are more motivated to fulfill their zakat obligations (Hassan & Siraj, 2017). Positive perceptions
reinforce zakat's role in redistributing wealth and supporting marginalized communities, fostering a sense of social
responsibility and ethical commitment. Besides that, perceptions of religious guidance and interpretations regarding zakat
influence compliance decisions. Clear and authoritative guidance from religious leaders on zakat rules and obligations
provides muzakki with confidence and clarity in fulfilling their religious duties, including zakat payments on assets like
gold and silver (Febriandika, 2023). Based on these studies, perceptions plays a crucial role in muzakkis engagement in
zakat. Therefore, the following hypothesis is proposed:

H5: Perception is positively related to zakat compliance.

Method
Research Design

This study used quantitative research method and conducts statistical analysis includes Descriptive Statistics and
Analysis, Normality Test, Reliability and Correlation Analysis. A total of 393 respondents were randomly selected and
the distribution of the questionnaire was carried out from 28 April 2024 until 20 June 2024. Respondents were selected
from friend lists on social media platforms such as Facebook, Instagram, Telegram and contacts on WhatsApp application
(Table 1).

Table 1: Summary of the Questionnaire Responses

Web-based Questionnaire Number of Responses
Total questionnaires distributed 393

Total responses collected 393

Total incomplete questionnaires -

Total useable questionnaires 378

Response Rate 96%

96 percent response rate shows a high rate of response or participation from the respondents. It explains that a large
proportion of those respondents have engaged with this survey, and it is generally seen as high and indicates that the
survey was well conducted. Respondents were also contacted in advance and given reminders to participate in this survey
and this helped increase respondent participation. By pre-contacting potential participants and reminding participants
about online surveys can also contribute to producing a higher response rate in conducting research studies (Wu et al.,
2022).

Questionnaire Design

Survey questions were designed to achieve the specific objectives and to provide answers to the research questions for
this study. It consists of six sections, around 10-15 minutes is needed to be completed. Section One consists demographic
questions using Multiple-choice answers. Section Two consists questions about knowledge level regarding zakat on gold
and silver, using Multiple-choice. Respondents’ attitudes towards zakat on gold and silver were asked in Section Three,
using 5-point Likert-Scale ranging from 1 (strongly disagree) to 5 (strongly agree) to measure respondents’ opinions by
finding out how much they agree or disagree with a statement related to attitudes. Section Four includes statements on
social influences on zakat compliance and in Section Five, respondents’ perception towards zakat on gold and silver
(Perceived Usefulness and Perceived Ease of Use) were asked, using Likert-scale. An open-ended question is included
in Section Six to gain respondents’ insights about their opinion and recommendation in complying with zakat on gold and
silver.

Population and Sample Size

Target population are the Muzakki in Sarawak. The method of sampling is stratified random sampling by employment
category. The sample size was determined using the sample size formula. The sample size calculator indicated that 384
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(Table 2) or more people in Sarawak would be an appropriate sample size with a margin of error of 5% and a confidence
level of 95%.

Table 2. Population and Sample Size

Employment Category Total Respondents Percentage
Unemployed 34 8.85%
Business Owner 50 13.02%
Private Sector 100 26.04%
Government Sector 200 52.09%
384 100%

Results and Discussion

Descriptive Statistics

Table 3 shows a summary of demographic data for this study, the respondent’s profile which includes data for gender, age,
education level, employment category, income and current location.

Table 3. Respondents’ Profile

Demographic Variables Definition Frequency Percentage
Gender Male 98 25.9
Female 280 74.1
Age 18 — 25 years old 15 4.0
26 — 35 years old 80 21.2
36 — 45 years old 201 53.2
46 — 55 years old 65 17.2
56 years and above 17 4.5
Education Level Primary School 5 1.3
SPM 91 24.1
STPM 23 6.1
Diploma 87 23.0
Bachelor’s Degree 117 31.0
Master’s Degree 39 10.3
PhD 16 4.2
Employment Sector Unemployed 79 20.9
Private 82 21.7
Government 181 47.9
Business Owner 36 9.5
Income RM2,000 and below 98 25.9
RM2,000 — RM3,999 116 30.7
RM4,000 — RM5,999 76 20.1
RM®6,000 — RM7,999 42 111
RM8,000 — RM9,999 23 6.1
RM10,000 and above 23 6.1
Current Location Kuching 235 62.2
Kota Samarahan 84 22.2
Serian 3 0.8
Betong 3 0.8
Sri Aman 3 0.8
Sarikei 5 1.3
Sibu 8 2.1
Mukah 3 0.8
Bintulu 22 5.8
Miri 11 2.9
Limbang 1 0.3




Respondents who took part in this survey are mostly women aged between 36-45 years old (53.2%). Respondents’
highest education level is the bachelor’s degree (31.0%). Most respondents work in the government sector (47.9%). 30.7% of the
respondents earned an income around RM2,000 - RM3,999 and most of the respondents' current location is in Kuching (62.2%).

Normality Test

The normality of data (Table 4) is determined using the Kolmogorov-Smirnov and Shapiro-Wilk tests, a p-value >0.05 indicates
that the data are normally distributed. Both the Kolmogorov-Smirnov and Shapiro-Wilk tests suggest that the data can be analyzed
with parametric test. However, a total of 15 outliers have been identified and all of them have been removed from the dataset so
that the correlation test using the Pearson correlation coefficient can be conducted since the data obtained is normal. Therefore,
only 378 samples remaining and used to conduct the next statistical test to achieve the objectives of the study.

Table 4. Normality Test Results

Variables Kolmogorov-Smirnov Shapiro-Wilk
Knowledge 0.26 0.78
Attitude 0.12 0.95
Social 0.29 0.80
Perception 0.18 0.88
Zakat Compliance 0.07 0.98

Reliability Analysis

The reliability and the validity of the items used in this study were satisfactory based on the overall results of the Reliability Analysis
with 0.84 (o) value which is interpreted as good.

Table 5. Reliability Analysis Result

Total Item Independent Variables Cronbach’s Remarks
Alpha

6 Knowledge 0.89 Good

4 Attitude 0.78 Good

2 Social 0.68 Good

9 Perception 0.92 Excellent

21 Zakat Compliance 0.84 Good

Descriptive Analysis

Mean value obtained for Knowledge is 1.14 with a standard deviation of 0.16. This shows that the overall knowledge level of
respondents in compliance with zakat on gold and silver is low. The mean value for Attitude is 4.25, standard deviation of 0.45,
this high-level score shows that respondents have a positive attitude towards the compliance with zakat on gold and silver (Table
6). The average score for the social factor is 4.47, standard deviation of 0.58. This high score suggests that Social factor have a
strong influence on compliance with zakat on gold and silver. Perception factor obtained mean value of 4.47 with 0.51 standard
deviation. The level of mean score is high and this suggests that the respondents have a strong perception towards compliance with
zakat on gold and silver. The results of Descriptive Analysis for Perception factor suggest that the respondent has a positive
perception towards zakat on gold and silver and have a positive perception towards the role of online tools and resources in
managing zakat obligations among Muzakki in Sarawak.

Table 6. Descriptive Analysis (By Variables)

Independent Variables Mean Std. Deviation Level
Knowledge 1.14 0.16 Low
Attitude 4.25 0.45 High

Social 4.47 0.58 High



Perception 4.47 0.51 High

Correlation Analysis (Pearson)

The result shows that the respondents have a positive perception towards the use of online methods for payment of zakat on gold
and silver (Table 7). Therefore, this increases positive attitudes and will influence them to use online methods positively and
increase the compliance with zakat on gold and silver.

Table 7. Correlation Analysis Result

Relationship p- Correlation Strength of
value  Coefficient, r Correlation
Demographic and Compliance with Zakat on Gold and 0.29 -0.54 Negative
Silver among Muzakki in Sarawak correlation
Knowledge and Compliance with Zakat on Gold and Silver  0.07 -0.91 Negative
among Muzakki in Sarawak correlation
Attitude and Compliance with Zakat on Gold and Silver <0.00  0.39** positive
among Muzakki in Sarawak correlation
Social and Compliance with Zakat on Gold and Silver <0.00 0.39** positive
among Muzakki in Sarawak correlation
Perception and Compliance with Zakat on Gold and Silver <0.00  0.47** positive
among Muzakki in Sarawak correlation

** Correlation is significant at the 0.01 level (2-tailed)

Hypothesis Testing and Results
Table 8. Summary of Findings

Ho  Hypothesis p-value Decision
H1  There is a significant relationship between demographic compliance in zakat on 0.29 > 0.01 H1 is
gold and silver among Muzakki in Sarawak. rejected
H2  There is a significant relationship between knowledge with compliance with 0.07 >0.01 H2 is
zakat on gold and silver among Muzakki in Sarawak. rejected
H3  There is a significant relationship between attitude with the compliance in zakat < 0.00 H3 is
on gold and silver among Muzakki in Sarawak. accepted
H4  There is a significant relationship between social and compliance with zakat on < 0.00 H4 is
gold and silver among Muzakki in Sarawak. accepted
H5  There is a significant relationship between perception and compliance with zakat < 0.00 H5 is
on gold and silver among Muzakki in Sarawak accepted

The study investigated the interplay between demographic characteristics, knowledge levels, attitudes, social factors,
perceptions, and their combined impact on compliance with zakat obligations related to gold and silver among muzakki.
The following key findings emerged from the analysis.

For H1, demographic factors and compliance shows inconsistent result to previous studies. This is due to the generation
differences whereby Generation Z showed minimal awareness on zakat of gold and silver as compare to Generation X.
Muzakki aged 36 and above generally showed higher levels of compliance with zakat obligations on gold and silver. This
can be attributed to their greater familiarity with religious teachings and financial stability. Older muzakki may be more
conscientious about fulfilling zakat requirements due to greater familiarity with Islamic teachings and financial stability
(Hassan & Siraj, 2017). Conversely, younger muzakki might be less compliant due to limited financial resources or
insufficient knowledge about zakat obligations. In the context of income, Muzakki with income RM2,000 and above
demonstrated more consistent compliance with zakat requirements. Financial stability enables them to calculate and fulfill
zakat obligations accurately. In addition, higher educational with minimum bachelor’s degree attainment correlated
positively with zakat compliance. Educated muzakki tended to have better understanding of zakat rules and calculations,
facilitating prompt and accurate payments. Employment sector in private showed lower levels of compliance compared



to those in public sector with stable financial. Demographic variables such as different age range, income range, education
level, and employment sector collectively shape muzakki' ability and willingness to comply with zakat obligations. Higher
income and education levels often coincide with better knowledge and optimistic attitudes towards zakat, thereby
enhancing compliance.

For H2, knowledge and compliance, Muzakki with minimal knowledge of zakat rules exhibited lower compliance rates.
Lack of information enables inaccurate calculation and unfulfillment of zakat obligations on gold and silver (Ismail,
2018). Lack of awareness towards zakat's religious significance and financial obligations negatively influenced
compliance behavior among muzakki.

Meanwhile, the findings show that three hypotheses have a statistically significant relationship, namely H3 (Attitude), H4 (Social)
and H5 (Perception) with compliance. Therefore, these three hypotheses are accepted. This finding highlights the
interconnectedness of Attitude, Social and Perception factors in shaping the compliance with zakat on gold and silver among the
Muzakki in Sarawak. The findings indicate that the correlation is statistically significant between Attitude and Social factors
(r =0.52, p < 0.05), Social and Attitude factors (r = 0.48, p < 0.05), and Perception and Attitude factors (r = 0.65, p <
0.01).

Consequently, Hypotheses 3, 4, and 5 which proposed significant relationships between these factors in zakat compliance
among the Muzakki in Sarawak, are accepted. The findings of this study confirm that attitude, social and perception
significantly influence zakat on gold and silver compliance. These emphasizes that the factors are important in shaping
behavior towards compliance with zakat on gold and silver among Muzakki in Sarawak. For H3, muzakki exhibiting
positive attitudes and considering zakat as a social welfare tool and Islamic obligation demonstrated greater levels of
compliance. Individuals who viewed zakat as a monetary duty towards the betterment of society were more inclined to
meet their zakat duties on gold and silver holdings. This finding is consistent with previous research by Santoso et al.,
(2022) who states that the attitude factor has an influence on Muzakki in the intention to comply with zakat. Muhammad
etal., (2022) also stated that the intention to pay zakat is strongly and positively influenced by the attitude factor towards
zakat.

For H4, muzakki compliance was strengthened by strong social aspect that emphasised zakat as a religious responsibility.

Belief in an open and responsible zakat administration had a favourable impact on compliance practices. Positive
sentiments on zakat compliance are strongly reinforced by peer pressure and community standards. A culture of
compliance and accountability can be developed by bolstering community-based teaching initiatives and encouraging
open zakat administration.Findings about social factors are also supported by Afandi et al., (2022) who found that social
influence from religious scholars has a positive relationship with the intention to pay zakat. Prior study by
Cokrohadisumarto & Zaenudin (2022) showed that religious leaders play an important role in improving the community's
understanding on the rules and functions of zakat.

For H5, Positive perceptions of zakat's fairness in wealth transfer and societal benefit were associated with increased
compliance rates. In addition, muzakki compliance was aided by authoritative regarding zakat requirements and
regulations. It is essential that zakat administrators be trusted and that the distribution of zakat be perceived as fair.
Establishing trust and promoting efficient communication about zakat administration procedures can motivate muzakki
to execute their responsibilities on time and accurately. From the context of the perception of the use of online methods
for zakat payment, the positive findings also supported by previous research which agreed that the online zakat payment
from any location has accelerated the zakat payment process and provided benefits to Muzakki (Kasri & Sosianti, 2023).
Ninglasari (2021), found that the implementation of zakat payments through Fintech platforms is easier. The
implementation of digitalization in ZIS (zakat, infag, sadagah) payments has been proven to encourage the intention to
pay zakat because this technology helps the community in making zakat payments more easily (Afandi, 2021).

Conclusion

Several recommendations can be implemented by stakeholders and the zakat organization in Sarawak, Tabung Baitulmal Sarawak
(TBS) precisely. First, the recommendation is to develop and conduct an educational program which emphasizes the importance
of compliance with zakat on gold and silver. Second, it is also recommended that TBS can actively engage with the community
and leverage the Social influence of the religious leader to promote positive attitudes towards the compliance with zakat on gold
and silver. Also, TBS can enhance public awareness campaigns about zakat on gold and silver and advocate a policy enactment
that can facilitate the compliance of zakat on gold and silver. For example, by potentially integrating the educational modules about
zakat on gold and silver compliance in the school syllabus and within higher education institutions level. In addition, TBS can also
collaborate with gold trading company such as Public Gold to leverage their existing mobile application, by adding feature of zakat



calculator for Sarawak region, following Sarawak’s uruf rate to facilitate the Muzakki to fulfil their zakat on gold and silver
obligations. Finally, policymakers and religious authorities might use these data to develop targeted solutions. Initiatives should
prioritise increased educational outreach, encouraging positive attitudes towards zakat, boosting community engagement, and
maintaining transparent zakat management methods. By putting these ideas into action, compliance rates for zakat on gold and
silver can be increased. This is significant because it will contribute to a greater societal benefit.

There are limitations in this study, including the sample size, time constraint and the questionnaire design. Therefore, future
recommendations are to obtain a larger sample size, have adequate time for data collection and increase the reliability scale for the
questionnaire. These will improve the data's accuracy and support next researchers in accomplishing their goals. In
conclusion, the study stresses the complex connection between demographic characteristics, knowledge levels, attitudes,
social situations, perspectives, and compliance with zakat responsibilities on gold and silver among muzakki. Addressing
these concerns comprehensively, through educational campaigns, community involvement, and transparent governance
structures, is crucial for attaining consistent and meaningful zakat compliance in Muslim communities.
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