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Abstract  
This paper explores the dynamics of Service Learning Malaysia (SULAM) initiatives and their impact on quadruple helix stakeholders. 
A qualitative approach involved interviews with 11 lecturers and 16 community participants and thematic analysis to understand how 
SULAM initiatives impact the stakeholders within the SULAM ecosystem. Findings indicated that the nexus of service-learning initiatives 
and the stakeholders includes five main themes: University-Industry Collaboration, Government-Academia Partnership, Community 
Engagement and Empowerment, Skill Development and Human Capital, and Socio-economic Impact. The findings also highlighted the 
importance of equal partnership among stakeholders to ensure the sustainability of SULAM initiatives.  
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1.0 Introduction 
As a pedagogical approach, service learning enhances students' academic learning by integrating experiential learning with community 
service, which addresses specific community needs and includes deep reflective practices (Bringle & Hatcher, 1995). This approach 
improves attitudes towards learning, cultivates civic-mindedness and career-related skills (Celio et al., 2011; Prentice & Garcia, 2000; 
Eyler, 2002), and increases academic performance in addition to promoting social and personal development through improved social-
emotional processes (Simons & Cleary, 2006). Beyond just students, faculty, community partners, and universities also gain from this 
approach, which also improves organizational capacity and academic curriculum and offers possibilities for professional development 
(Mohd Naufal et al., 2024; Nikolova & Andersen, 2017; Cronley et al., 2015; Yontz & McCook, 2003).  
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In Malaysia, service-learning has been embedded into higher education curricula through high-impact education practices (HIEPS) 
initiatives since 2015. The service-learning implementation in Malaysia underwent branding as Service Learning Malaysia: University 
for Society (SULAM) in 2019, encouraging collaboration among quadrupole helix stakeholders (Fig. 1): academic institutions, local 
governments, industries, and communities to benefit all parties. Quadrupole helix stakeholders’ collaboration in service-learning 
implementation is expected to promote social innovation through the interaction of these four sectors and ensure the educational impact 
is socially relevant and applicable to real-world situations. 
 

 
Fig. 1: SULAM quadrupole helix stakeholders in Malaysia 

 
Although service-learning has been proven successful in enhancing student learning experience and achievement (Salam et al., 

2019), more is needed to know how it affects other quadrupole helix stakeholders. Thus, this study investigated the nexus of service-
learning initiatives and quadrupole helix stakeholders in Malaysia. Specifically, this paper aims to study the impacts of SULAM initiatives 
and their perceived benefits for the university, communities, agencies, and industries. 
 
 

2.0 Literature Review 
 
2.1 Service-Learning 
Service learning is a pedagogical approach that aims to improve student's learning of an accredited course in their academic program 
by integrating structured experiential learning opportunities through service activity that meets identified community needs and deep 
reflection of their service experience (Bringle & Hatcher, 1995, p. 112). Service learning enriches students' academic learning and 
promotes personal and social development through social-emotional processes (Simons & Cleary, 2006). Participation in service-
learning programs also significantly improves students' academic performance, personal and interpersonal skills, attitudes toward 
learning, and civic-mindedness (Celio et al., 2011). Additionally, service learning offers students valuable opportunities for career 
discovery (Prentice & Garcia, 2000) and the acquisition of complex problem-solving and social skills through continuous reflection on 
their service experience (Eyler, 2002). 

Apart from students, the benefits of service learning to other stakeholders, explicitly involving community partners, faculty, and the 
university, are widely acknowledged (Nikolova & Andersen, 2017). Service-learning programs generally enable community partners to 
expand their organizational capacity, contribute to society capacity building through mentoring students, and acquire new knowledge 
(Cronley et al. 2015). For example, service-learning initiatives by nursing students benefit community partners in terms of enhanced 
knowledge of social determinants of health, better appreciation of the role of community nursing, and increased access to health care 
(Schneider et al., 2018). Service learning also benefits the faculty and university, especially regarding access to new teaching tools 
(Prentice & Garcia, 2000), enhanced curriculum, professional development for academia, and collaboration opportunities (Yontz & 
McCook, 2003). 

The implementation of service learning in higher education has been formalized in Malaysia at the national level since 2015 as a 
part of high-impact educational practices in the curriculum. An ideal Service Learning Malaysia: University for Society (SULAM) model 
involves quadrupole collaboration among university, community, government bodies, and industry. Many studies have focused on the 
impact of service learning on the achievement of students' learning outcomes and soft skills development (Salam et al., 2019). At the 
same time, minimal in-depth studies were published regarding the simultaneous impact of service-learning initiatives on various 
stakeholders involved within the quadruple helix collaboration, including universities (students, lecturers, and faculty), community 
partners, agencies, and industries, especially in the Asian context. Understanding the nexus between service learning and Quadruple 
Helix stakeholders is essential to facilitate the development of practical framework and policy for impactful and sustainable SULAM 
initiatives. 
 
2.2 Quadruple Helix Collaboration in Service Learning 
The Quadruple Helix model highlights the value of interactions between universities, industries, government, and communities in 
promoting innovation and working together to overcome complex societal issues. By including these four necessary parties, this model 
broadens the breadth of educational impact in the service-learning context and guarantees that learning experiences are intellectually 
stimulating, socially relevant, and directly applicable to real-world situations (Nordberg at al., 2020). Integrating this model into service-


