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ABSTRACT 

Studies relating to tax compliance disclose that there is much likelihood 
of the corporate tax compliance behaviour getting influenced by the 
tax compliance behaviour of the in-house tax professionals. However, 
no studies have investigated the nexus between the personal tax 
compliance and the corporate tax compliance so far. Therefore, 
this study aims at investigating the link between the above two tax 
compliance behaviours and the mediating effect of the personal tax 
compliance behaviour of the in-house tax professionals on their 
corporate tax compliance behaviour. A sequential explanatory design 
is chosen to collect data from 392 in-house tax professionals through 
a survey questionnaire, and the findings obtained from the survey are 
supported further by the supplementary findings made by nine (9) 
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tax experts from the tax authority, tax agency, and tax scholars of 
the institutions in Malaysia. Structural equation modelling is used to 
analyse the data taken from the findings that reveal that the factors 
that contribute to the tax compliance behaviour have strong influence 
on the personal tax compliance of the in-house tax professionals. 
Interestingly, their tax compliance behaviour strongly influences 
their corporate tax compliance as well. Further, the bootstrapping 
test reveals that personal tax compliance behaviour has a significant 
indirect effect on the corporate tax compliance. The empirical findings 
give a clue to the tax authorities to identify the root cause for the 
corporate tax non-compliance by investigating the decision makers’ 
tax compliance pattern. The researchers of the future studies are 
encouraged to follow the same method of data collection, along with 
the sequential explanatory design, and to consider the moderation 
effect of the financial constraints on the tax compliance behaviour. 
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INTRODUCTION

Background 

Taxation is a mechanism established as an obligatory Act of law in 
the constitution of a country for levying taxes on the earnings of a 
business and on the wages of personnel in the country (Kasipillai, 
2002). Malaysia’s financial sustainability is primarily derived from 
the collection of direct tax revenue from corporate taxes, individual 
taxes, real estate taxes, petroleum taxes, and stamp duties, all of which 
account for nearly 65 percent of the national cumulative economy, 
according to the Annual Budget 2020 (Ministry of Finance Malaysia, 
2019a; Sritharan et al., 2022a). The Malaysian government plays a 
vital role in raising money from these two sources to offer economic 
and social benefits and facilities to the people of the nation by means 
of a statutory income tax act (Tax Act No. 47 of 1967, amended Act 
No. 53 of 1971, section 103) in its constitution (Sritharan & Salawati, 
2019a). Failure to comply with any of the aforementioned taxes is 
deemed a societal devastation, jeopardising the unwavering flow of 
Malaysia’s national revenue and weakening the economic strength 


