
Global Perspectives on 
Social Media Usage Within 
Governments

Chandan Chavadi
Presidency Business School, Presidency College, Bengaluru, India

Dhanabalan Thangam
Presidency Business School, Presidency College, Bengaluru, India

A volume in the Advances in Social Networking 
and Online Communities (ASNOC) Book Series 



Published in the United States of America by
IGI Global
Information Science Reference (an imprint of IGI Global)
701 E. Chocolate Avenue
Hershey PA, USA 17033
Tel: 717-533-8845
Fax:  717-533-8661 
E-mail: cust@igi-global.com
Web site: http://www.igi-global.com

Copyright © 2023 by IGI Global.  All rights reserved. No part of this publication may be reproduced, stored or distributed in 
any form or by any means, electronic or mechanical, including photocopying, without written permission from the publisher.
Product or company names used in this set are for identification purposes only. Inclusion of the names of the products or 
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark.
   Library of Congress Cataloging-in-Publication Data

British Cataloguing in Publication Data
A Cataloguing in Publication record for this book is available from the British Library.

All work contributed to this book is new, previously-unpublished material. The views expressed in this book are those of the 
authors, but not necessarily of the publisher.

For electronic access to this publication, please contact: eresources@igi-global.com. 

Title: Global perspectives on social media usage within governments /  
   edited by Chandan Chavadi, and Dhanabalan Thangam.   
Description: Hershey, PA : Information Science Reference, [2023] | Includes  
   bibliographical references and index. | Summary: “Global Perspectives on  
   Social Media Usage Within Governments reveals the best practices of  
   various countries regarding the use of social media by central and local  
   governments according to public administration models. The book presents  
   various case studies on the impact of public administration models on  
   social media use in order to contribute to public administration and  
   social media use. Covering topics such as climate action, knowledge  
   behaviors, and citizen participation, this premier reference source is  
   an essential resource for government officials, public administrators,  
   public policy scholars, social media experts, public affairs scholars,  
   students and educators of higher education, librarians, researchers, and  
   academicians”-- Provided by publisher.   
Identifiers: LCCN 2023017290 (print) | LCCN 2023017291 (ebook) | ISBN  
   9781668474501 (h/c) | ISBN 9781668474549 (s/c) | ISBN 9781668474518  
   (ebk)   
Subjects: LCSH: Internet in public administration--Cross-cultural studies.  
   | Social media--Political aspects. | Mass media--Political aspects.  
Classification: LCC JF1525.A8 G563 2023  (print) | LCC JF1525.A8  (ebook) |  
   DDC 351.0285/4678--dc23/eng/20230520  
LC record available at https://lccn.loc.gov/2023017290 
LC ebook record available at https://lccn.loc.gov/2023017291
 
This book is published in the IGI Global book series Advances in Social Networking and Online Communities (ASNOC) 
(ISSN: 2328-1405; eISSN: 2328-1413)



Advances in Social Networking 
and Online Communities 
(ASNOC) Book Series

The advancements of internet technologies and the creation of various social networks provide a new 
channel of knowledge development processes that’s dependent on social networking and online com-
munities. This emerging concept of social innovation is comprised of ideas and strategies designed to 
improve society.

The Advances in Social Networking and Online Communities book series serves as a forum for 
scholars and practitioners to present comprehensive research on the social, cultural, organizational, and 
human issues related to the use of virtual communities and social networking. This series will provide 
an analytical approach to the holistic and newly emerging concepts of online knowledge communities 
and social networks.

Mission

Hakikur Rahman
Ansted University Sustainability Research Institute, Malay-

sia

ISSN:2328-1405 
 EISSN:2328-1413

• Knowledge Communication and the Role of Communi-
ties and Social Networks
• Challenges of Knowledge Management
• Networks and Knowledge Communication in R&D 
Environments
• Organizational Knowledge Communication
• Networks as Institutionalized Intermediaries of KC
• Epistemology of Knowledge Society
• General Importance and Role of Knowledge Communi-
ties
• Importance and Role of Knowledge Communities in 
R&D and Innovative Knowledge Creation
• Leveraging Knowledge Communication Networks – 
Approaches to Interpretations and Interventions
• Learning Utilities

Coverage
IGI Global is currently accepting manuscripts 

for publication within this series. To submit a pro-
posal for a volume in this series, please contact our 
Acquisition Editors at Acquisitions@igi-global.com 
or visit: http://www.igi-global.com/publish/.

The Advances in Social Networking and Online Communities  (ASNOC) Book Series (ISSN 2328-1405) is published by IGI Global, 701 
E. Chocolate Avenue, Hershey, PA 17033-1240, USA, www.igi-global.com. This series is composed of titles available for purchase individu-
ally; each title is edited to be contextually exclusive from any other title within the series. For pricing and ordering information please visit 
http://www.igi-global.com/book-series/advances-social-networking-online-communities/37168. Postmaster: Send all address changes to above 
address. Copyright © 2023 IGI Global. All rights, including translation in other languages reserved by the publisher. No part of this series 
may be reproduced or used in any form or by any means – graphics, electronic, or mechanical, including photocopying, recording, taping, 
or information and retrieval systems – without written permission from the publisher, except for non commercial, educational use, including 
classroom teaching purposes. The views expressed in this series are those of the authors, but not necessarily of IGI Global.



Titles in this Series
For a list of additional titles in this series, please visit: www.igi-global.com/book-series

Social Capital in the Age of Online Networking Genesis, Manifestations, and Implications
Najmul Hoda (Umm Al-Qura University) and Arshi Naim (King Kalid University, Saudi Aabia) 
Information Science Reference • © 2023 • 301pp • H/C (ISBN: 9781668489536) • US $215.00 

Advanced Applications of NLP and Deep Learning in Social Media Data
Ahmed A. Abd El-Latif (Menoufia University, Egypt & Prince Sultan University, Saudi Arabia) Mudasir Ahmad 
Wani (Prince Sultan University, Saudi Arabia) and Mohammed A. El-Affendi (Prince Sultan University, Saudi Aabia) 
Engineering Science Reference • © 2023 • 303pp • H/C (ISBN: 9781668469095) • US $270.00 

Community Engagement in the Online Space
Michelle Dennis (Adler University, USA) and James Halbert (Adler University, USA) 
Information Science Reference • © 2023 • 364pp • H/C (ISBN: 9781668451908) • US $215.00 

Handbook of Research on Bullying in Media and Beyond
Gülşah Sarı (Aksaray University, Turkey) 
Information Science Reference • © 2023 • 603pp • H/C (ISBN: 9781668454268) • US $295.00 

Handbook of Research on Technologies and Systems for E-Collaboration During Global Crises
Jingyuan Zhao (University of Toronto, Canada) and V. Vinoth Kumar (Jain University, India) 
Information Science Reference • © 2022 • 461pp • H/C (ISBN: 9781799896401) • US $295.00 

Information Manipulation and Its Impact Across All Industries
Maryam Ebrahimi (Independent Researcher, Germany) 
Information Science Reference • © 2022 • 234pp • H/C (ISBN: 9781799882350) • US $215.00 

E-Collaboration Technologies and Strategies for Competitive Advantage Amid Challenging Times
Jingyuan Zhao (University of Toronto, Canada) and Joseph Richards (California State University, Sacramento, USA) 
Information Science Reference • © 2021 • 346pp • H/C (ISBN: 9781799877646) • US $215.00 

Analyzing Global Social Media Consumption
Patrick Kanyi Wamuyu (United States International University – Africa, Kenya) 
Information Science Reference • © 2021 • 358pp • H/C (ISBN: 9781799847182) • US $215.00 

701 East Chocolate Avenue, Hershey, PA 17033, USA
Tel: 717-533-8845 x100 • Fax: 717-533-8661

E-Mail: cust@igi-global.com • www.igi-global.com





Table of Contents



Foreword............................................................................................................................................. xix

Preface................................................................................................................................................. xxi

Acknowledgment.............................................................................................................................. xxxi

Chapter 1
GlobalPerspectivesonSocialMediaUsageWithinGovernments........................................................ 1

Chandan Chavadi, Presidency Business School, Presidency College, Bengaluru, India
G. Manoj, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and Technology, India
Sathis Kumar Ganesan, Populus Empowerment Network, India
Sendhilkumar Manoharan, Presidency Business School, Presidency College, Bengaluru, India
Dhanabalan Thangam, Presidency Business School, Presidency College, Bengaluru, India

Chapter 2
ImpactofSocialMediaonGovernmentOperationalDynamics.......................................................... 20

Nadia Sha, Dhofar University, Oman
Bitha S. Mani, Rajadhani Business School, India
B. Ganesh, Am Maxwell International Institute for Education and Research, India
Sankar Ganesh, Veltech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
R. Velmurugan, Karpagam Academy of Higher Education, India
J. Sudarvel, Karpagam Academy of Higher Education, India

Chapter 3
ImpactofSocialMediaonSocialWorkersintheDigitalAge............................................................. 34

Mirshad Rahman, Department of Social Work, Acharya Institute of Graduate Studies, India
Madhusudanan Sundaresan, Department of Social Work, Dwaraka Doss Goverdhan Doss 

Vaishnav College, India
Akhila, Department of Social Work, Sree Sankaracharya University of Sanskrit, India
Bagavathi C., Department of Social Work, Vellalar College for Women, India
Kumaraswamy Channabasaiah, Department of Social Work, Acharya Institute of Graduate 

Studies, India





Chapter 4
RoleofSocialMediaintheDigitalTransformationofBusiness......................................................... 48

David Winster Praveenraj D, CHRIST University (Deemed), India
E. Sudha, CHRIST University (Deemed), India
R. Hariharan, CHRIST University (Deemed), India
R. Vedapradha, Mount Carmel College (Autonomous), India
J. Ashok, CHRIST University (Deemed), India

Chapter 5
SocialMediaUsageinIndianBankingandFinancialInstitutions....................................................... 68

Thirupathi Manickam, CHRIST University (Deemed), India
S. Gopalakrishnan, East Point College of Higher Education, India
P. K. Hridhya, CHRIST University (Deemed), India
V. Ravi, CHRIST University (Deemed), India
Devarajanayaka Kalenahalli Muniyanayaka, University of Buraimi, Oman
Haritha Muniraju, Triveni Institute of Commerce and Management, India
B. Seenivasan, Sacred Heart College (Autonomous), India

Chapter 6
TheRoleofSocialMediainEmpoweringDigitalFinancialLiteracy................................................. 80

S. Baranidharan, CHRIST University (Deemed), India
Amirdha Vasani Sankarkumar, SRM Institute of Science and Technology, India
G. Chandrakala, Dayananda Sagar University, India
Raja Narayanan, Dayananda Sagar University, India
K. Sathyanarayana, Presidency University, India

Chapter 7
RoleofSocialMediainGretaThunberg’sClimateandSustainabilityAction.................................... 97

Satheesh Pandian Murugan, Arumugam Pillai Seethai Ammal College, India
Rani J. Devika, Department of Economics, Mannar Thirumalai Naicker College, India
Vimala Govindaraju, University Malaysia Sarawak, Malaysia
Ramakrishna Narasimhaiah, Department of Economics, Jain University (Deemed), 

Bengaluru, India
H. L. Babu, Srinidhi College of Education, Bengaluru, India
Ravindran Kandasamy, Presidency Business School, Presidency College, India
Shouvik Sanyal, Department of Marketing and Entrepreneurship, Dhofar University, Oman

Chapter 8
RoleofSocialMediaonGovernmentInitiativesTowardsHumanResourceDevelopment.............. 112

Vidhya Shanmugam, Amity Business School, Amity University, Haryana, India
V. Gowrishankkar, Sri Krishna College of Technology, India
S. Sibi, School of Management, Sri Krishna College of Technology, India
Sudha Maheswari T., PSGR Krishnammal College for Women, India
Vijay Bose S, Vaagdevi College of Engineering, India
Murali Mora, Vaagdevi College of Engineering, India
Senthilkumar Chandramohan, Arsi University, Ethiopia
M. Maruthamuthu, Department of Business Administration, Government Arts and Science 

College, Kadayanallur, India
Irshad Nazeer, Presidency Business School, Presidency College, India





Chapter 9
UsageofSocialMediainEducation:AParadigmShiftintheIndianEducationSector................... 127

Thirupathi Manickam, CHRIST University (Deemed), India
Kavitha Desai, CHRIST University (Deemed), India
M. Sudha, Acharya Institute of Graduate Studies, India
Macherla Bhagyalakshmi, CHRIST University (Deemed), India
G. Vinayagamoorthi, Alagappa University, India
Joel Jebadurai Devapictahi, St. Joseph’s College of Engineering, India

Chapter 10
ExploringtheSignificanceofMediaPsychologyinHumanCommunicationDuringtheEraof
Digitalization...................................................................................................................................... 142

R. Sankar Ganesh, Veltech Rangarajan Dr. Sagunthala R&D Institute of Science and 
Technology, India

B. Ganesh, Am Maxwell International Institute for Education and Research, India
Nadia Sha, College of Commerce and Business Administration, Oman
M. S. R. Mariyappan, Veltech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
T. Srividhya, Periyar University, India
R. Lakshmi Priya, Am Maxwell International Institute for Education and Research, India

Chapter 11
ExploringtheImpactofSocialMediaontheIndianBankingSector:AComprehensiveSocial
MediaFramework............................................................................................................................... 157

Durairaj Duraisamy, School of Management, CMR University, India
Chethan Shivaram, Department of Management Studies, Acharya Institute of Graduate 

Studies, India
N. Nethravathi, Department of Business Administration, Acharya Institute of Technology, India
K. Y. Anusha, Department of Management Studies, Acharya Institute of Graduate Studies, India
Kanchan Rajput, ISBR Research Centre, India
Mathiraj Subramanian, Department of Cooperate Secretaryship, Alagappa University, India
Shaila Kedla, Department of Commerce, Acharya Institute of Graduate Studies, India
Raghu Narayana Reddy, Presidency Business School, Presidency College, India
Kiran Hiremath, Presidency Business School, Presidency College, India

Chapter 12
PromotingOnlineSafety:TheGovernment’sRoleinCombatingCyberHarassmentand
CybercrimeThroughSocialMediaPlatforms.................................................................................... 175

Ravishankar Krishnan, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 
Technology, India

Rajalakshmi Vel, Sri Ramachandra Institute of Higher Education and Research, India
Priyanka Zala, GLS University, India
S. Thandayuthapani, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
H. Moideen Batcha, B.S. Abdur Rahman Crescent Institute of Science and Technology, India
Kalyani Velusamy, DMI-St. Eugene University, Malawi
Theju Kumar Chandrappa, Department of Criminology and Forensic Science, Acharya 

Institute of Graduate Studies, India





Chapter 13
LeveragingSocialMediaGeographicInformationforSmartGovernanceandPolicyMaking:
OpportunitiesandChallenges............................................................................................................. 192

Munir Ahmad, Survey of Pakistan, Pakistan

Chapter 14
Electronic-BasedServiceInnovation:EvidenceFromtheJayapuraCityPopulationandCivil
RegistrationOffice,Indonesia............................................................................................................. 214

Yosephina Ohoiwutun, Cenderawasih University, Indonesia
M. Zaenul Muttaqin, Cenderawasih University, Indonesia
Ilham Ilham, Cenderawasih University, Indonesia
Vince Tebay, Cenderawasih University, Indonesia

Chapter 15
PreservingPersonalAutonomy:ExploringtheImportanceofPrivacyRights,TheirImpacton
Society,andThreatstoPrivacyintheDigitalAge............................................................................. 226

Rebant Juyal, Assam University, India

Chapter 16
MachineLearning-BasedSentimentAnalysisofMentalHealth-RelatedTweetsbySriLankan
TwitterUsersDuringtheCOVID-19Pandemic................................................................................. 236

S. P. W. S. K. Karunarathna, Sabaragamuwa University of Sri Lanka, Sri Lanka
U. A. Piumi Ishanka, Sabaragamuwa University of Sri Lanka, Sri Lanka
Banujan Kuhaneswaran, Sabaragamuwa University of Sri Lanka, Sri Lanka

Chapter 17
RevolutionizingGovernmentCommunication:AFrameworkforHarnessingthePowerofSocial
Media.................................................................................................................................................. 257

Suvarna V. Nimbagal, KLE Technological University, India
Ansumalini Panda, KLE Technological University, India
Srushti Kulkarni, KLE Technological University, India
Shrushti Bilebhavi, KLE Technological University, India
G. S. Hiremath, KLE Technological University, India





Chapter 18
YouthIntentionTowardsImplementingDigitalCurrency:RoleofSocialMediaand
Government......................................................................................................................................... 276

Ravishankar Krishnan, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 
Technology, India

Logasakthi Kandasamy, Universal Business School, Universal AI University, India
Elantheraiyan Perumal, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
M. S. R. Mariyappan, VelTech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
K. Sankar Ganesh, Sharda University, Uzbekistan
Manoj Govindaraj, VelTech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
Anil B. Malali, Department of Commerce and Management, Acharya Institutes, India

Compilation of References............................................................................................................... 297

About the Contributors.................................................................................................................... 344

Index................................................................................................................................................... 352





Detailed Table of Contents



Foreword............................................................................................................................................. xix

Preface................................................................................................................................................. xxi

Acknowledgment.............................................................................................................................. xxxi

Chapter 1
GlobalPerspectivesonSocialMediaUsageWithinGovernments........................................................ 1

Chandan Chavadi, Presidency Business School, Presidency College, Bengaluru, India
G. Manoj, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and Technology, India
Sathis Kumar Ganesan, Populus Empowerment Network, India
Sendhilkumar Manoharan, Presidency Business School, Presidency College, Bengaluru, India
Dhanabalan Thangam, Presidency Business School, Presidency College, Bengaluru, India

Inthepresenteraofinformation,socialmediahasrisenastheprimarychannelforengagement.Platforms
likeFacebook,Twitter,YouTube,andotherspossessthecapabilitytobringaboutsignificantchanges.
Theyhavebeeninstrumentalinactivitiesrangingfromthedownfallofgovernmentstotheamplification
ofpoliticalcampaigns,thefacilitationofpublicprotests,theenablementofsocialdemonstrations,and
theinitiationofsocialcampaigns.Moreover,theseplatformspromotecommunication,dialogue,and
awarenesswithinpublicforums,servingasimmediatesourcesofnewsandinformation.Withinthedynamic
landscapeofcommunicationevolution,theinterconnectedpopulationnowenjoysunprecedentedaccess
toinformation,expandedopportunitiesforpublicdiscourse,andenhancedpotentialforcollectiveaction.

Chapter 2
ImpactofSocialMediaonGovernmentOperationalDynamics.......................................................... 20

Nadia Sha, Dhofar University, Oman
Bitha S. Mani, Rajadhani Business School, India
B. Ganesh, Am Maxwell International Institute for Education and Research, India
Sankar Ganesh, Veltech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
R. Velmurugan, Karpagam Academy of Higher Education, India
J. Sudarvel, Karpagam Academy of Higher Education, India

Socialmedia’s influenceextends topolicymaking,asgovernmentsarenowmoreattentive topublic
sentiment and demands voiced on these platforms. Additionally, social media enables international
collaborationanddiplomacy,enhancingglobalgovernanceefforts.Inconclusion,socialmedia’sinfluence
ongovernments’operationalaspectsisundeniable.Whileithasfosteredgreatertransparency,public





engagement,andcrisiscommunication, its impactalsonecessitatescarefulmanagement tomitigate
potentialrisks.Governmentsmustharnessthepowerofsocialmediaresponsiblytoensureapositive
andtransformativeinfluenceontheiroperationsandbetterservetheircitizens.

Chapter 3
ImpactofSocialMediaonSocialWorkersintheDigitalAge............................................................. 34

Mirshad Rahman, Department of Social Work, Acharya Institute of Graduate Studies, India
Madhusudanan Sundaresan, Department of Social Work, Dwaraka Doss Goverdhan Doss 

Vaishnav College, India
Akhila, Department of Social Work, Sree Sankaracharya University of Sanskrit, India
Bagavathi C., Department of Social Work, Vellalar College for Women, India
Kumaraswamy Channabasaiah, Department of Social Work, Acharya Institute of Graduate 

Studies, India

Socialworkersmustnavigateissuesrelatedtoclientprivacy,boundarymanagement,andmaintaining
professionalintegrityonline.Thepotentialrisksofmisinformation,cyberbullying,andburnoutdemand
carefulattentionand responsibleusage.Despite thesechallenges, socialmedia’spositive impacton
socialworkerscannotbeignored.Ithasempoweredthemtostayinformedaboutthelatestdevelopments,
trends,andbestpracticesintheirprofession.Associalmediacontinuestoevolve,itiscrucialforsocial
workerstoembracethesetechnologicaltoolsthoughtfullyandresponsibly,harnessingtheirpotential
forenhancingcollaborationandadvancingsocialworkpractice.

Chapter 4
RoleofSocialMediaintheDigitalTransformationofBusiness......................................................... 48

David Winster Praveenraj D, CHRIST University (Deemed), India
E. Sudha, CHRIST University (Deemed), India
R. Hariharan, CHRIST University (Deemed), India
R. Vedapradha, Mount Carmel College (Autonomous), India
J. Ashok, CHRIST University (Deemed), India

Adigitaltransformationendeavoristheuseoftechnologyanddigitalprocessestoenhancebusiness
operations andconsumerexperiences.Theseprojects frequently include theuseofnew technology
like social media platforms, artificial intelligence (AI), and analytics, as well as the execution of
digitalprocesses likecloudcomputing,omnichannelcommerce,dataanalytics,andautomation.An
organizationneedstointegratedigitaltransformationinitiativesintoitscurrentsystemsifitwantsto
staycurrentwiththerapidlyevolvingtechnologylandscapeoftoday.Socialmediaisnowanessential
partofcontemporarylife,andbusinessesareincreasinglyusingittoconnectwiththeirclientsandother
stakeholders.Totakeadvantageofsocialmedia’shugepotential,businessesareincorporatingitinto
theirdigitaltransformationinitiatives.





Chapter 5
SocialMediaUsageinIndianBankingandFinancialInstitutions....................................................... 68

Thirupathi Manickam, CHRIST University (Deemed), India
S. Gopalakrishnan, East Point College of Higher Education, India
P. K. Hridhya, CHRIST University (Deemed), India
V. Ravi, CHRIST University (Deemed), India
Devarajanayaka Kalenahalli Muniyanayaka, University of Buraimi, Oman
Haritha Muniraju, Triveni Institute of Commerce and Management, India
B. Seenivasan, Sacred Heart College (Autonomous), India

Duetotechnologicalinnovation,theeconomyistransitioningfromamarket-driventoanetwork-oriented
status,andsocialmediahasseizedtheleadingI.T.trendsinthetechnologysector.Aparadigmchange
inbankingandfinanceoperationshasoccurredduetotheupswingininnovation,transformation,and
digitalisationinIndianbankingandfinancialorganisations.Thedevelopmentofonlinebanking,mobile
apps,mobilebanking,andtoolslikedebitandcreditcardshaschangedhowcustomersutilisebanking
andfinancingservices.Thankstosocialmediaanddigitalmarketing,banksmaynowbepracticaltools
forsupportingcustomers’enterprisesandgainingtargetprospects.Toprovidecustomerswithrapidand
efficientserviceinthepost-pandemicage,Indianbanksandfinancialinstitutionsarerushingtomodernise
theirtechnologyinfrastructureanddigitalgoods.Socialmediaoffersusersattractiveoptionsfor24-
houraccesstoinformationandtheuseoffinancialservicesacrosstemporalandgeographicboundaries.

Chapter 6
TheRoleofSocialMediainEmpoweringDigitalFinancialLiteracy................................................. 80

S. Baranidharan, CHRIST University (Deemed), India
Amirdha Vasani Sankarkumar, SRM Institute of Science and Technology, India
G. Chandrakala, Dayananda Sagar University, India
Raja Narayanan, Dayananda Sagar University, India
K. Sathyanarayana, Presidency University, India

Thissystematicreviewexaminedtheroleofsocialmediainenhancingfinancialliteracyamongindividuals
bycollectingandreviewing60articlespublishedfrom2021to2023.Thefindingsrevealedthatsocial
media has a positive impact on financial literacy through the dissemination of financial education,
promotion of financial awareness, and sharing of financial experiences. The review also identified
digitalfinancialliteracy,entrepreneuriallearning,andfinancialknowledgeassignificantdeterminants
offinancialliteracy,whiledemographiccharacteristics,socialmediausagebehavior,riskattitude,and
overconfidenceplayeda role indeterminingfinancial literacy.Thestudyrecommends thatfinancial
institutions,policymakers,andeducatorsleveragesocialmediaforpromotingfinancialliteracy,andsocial
mediausageskillstoimprovefinancialliteracyamongindividuals.Overall,thestudysuggeststhatthe
useofsocialmediacandemocratizefinancialliteracyandenableindividualsfromdiversebackgrounds
toaccessfinancialeducationandinformation.





Chapter 7
RoleofSocialMediainGretaThunberg’sClimateandSustainabilityAction.................................... 97

Satheesh Pandian Murugan, Arumugam Pillai Seethai Ammal College, India
Rani J. Devika, Department of Economics, Mannar Thirumalai Naicker College, India
Vimala Govindaraju, University Malaysia Sarawak, Malaysia
Ramakrishna Narasimhaiah, Department of Economics, Jain University (Deemed), 

Bengaluru, India
H. L. Babu, Srinidhi College of Education, Bengaluru, India
Ravindran Kandasamy, Presidency Business School, Presidency College, India
Shouvik Sanyal, Department of Marketing and Entrepreneurship, Dhofar University, Oman

Climatechangeremainsathreateningissuetohumanity,andlotsofpeoplestillthinkofclimatechangeas
agrowingissuethatneedsregularmeasurestocurtailit.However,itisnotsuchaneasytasktoinfluence
ahugemass,butnowithasbecomepossiblebysocialmedia.Becausetheroleplayedbysocialmedia
isenormouslyhugenowadaysandmanyarerelyingontheinternettogainknowledge,gatherdata,and
socialize.A16yearoldSwedishenvironmentalactivistGretaThunberghasusedsocialmediatoraise
hervoiceagainstclimatechangeandstartedherfirstschoolstrike,FridaysForFuture,againstthisin
August2018attheSwedishparliament.Inpropagatingthisnarrative,sheusesvarioussocialmediaand
digitalplatformstoattractpeopleandinstitutionsindevelopingaclimateactivistmovementwithaunited
voiceandintention.ThischapterrevealsGreta’ssocialmediaactivity,howGretausestheaffordances
ofsocialmediatoframetheclimatecrisisandtobuildaworldwideaction-basedconversation.

Chapter 8
RoleofSocialMediaonGovernmentInitiativesTowardsHumanResourceDevelopment.............. 112

Vidhya Shanmugam, Amity Business School, Amity University, Haryana, India
V. Gowrishankkar, Sri Krishna College of Technology, India
S. Sibi, School of Management, Sri Krishna College of Technology, India
Sudha Maheswari T., PSGR Krishnammal College for Women, India
Vijay Bose S, Vaagdevi College of Engineering, India
Murali Mora, Vaagdevi College of Engineering, India
Senthilkumar Chandramohan, Arsi University, Ethiopia
M. Maruthamuthu, Department of Business Administration, Government Arts and Science 

College, Kadayanallur, India
Irshad Nazeer, Presidency Business School, Presidency College, India

Inthedigitalage,socialmediahasemergedasapowerfultoolforcommunication,networking,and
informationsharing.Itswidespreadpopularityandaccessibilityhaveledtoitsadoptionbygovernments
worldwidetoreachthepubliceffectively.Thischapterexplorestheroleofsocialmediainbridgingthegap
betweengovernmentinitiativesforhumanresourcedevelopment(HRD)andthepublic.Itexamineshow
socialmediaplatformshavetransformedthewaygovernmentscommunicateHRDpolicies,initiatives,
andopportunitiestocitizens,fosteringgreaterengagement,transparency,andinclusivity.Thechapter
alsohighlights thepotential challenges and ethical considerations associatedwith theuseof social
mediainHRDinitiatives.Socialmedia’sintegrationwithgovernmentHRDinitiativeshasimmense
potentialtoenhanceaccesstoresources,promoteskilldevelopment,andempowerindividualsinthe
modernworkforce.





Chapter 9
UsageofSocialMediainEducation:AParadigmShiftintheIndianEducationSector................... 127

Thirupathi Manickam, CHRIST University (Deemed), India
Kavitha Desai, CHRIST University (Deemed), India
M. Sudha, Acharya Institute of Graduate Studies, India
Macherla Bhagyalakshmi, CHRIST University (Deemed), India
G. Vinayagamoorthi, Alagappa University, India
Joel Jebadurai Devapictahi, St. Joseph’s College of Engineering, India

Thepandemicisanticipatedtohaveasignificanteconomicimpact,anditalreadyhasaterribleeffect
onschoolingworldwide.Duetothecoronavirus’squickspread,educationalinstitutionsworldwideare
makingthedrasticleapfromdeliveringcoursematerialsinpersontodoingsoonline.Therapiduseof
digitaltechnologyrepresentsasignificantparadigmchangethatmayultimatelytransformtheIndian
educationalsystem.TheCOVID-19scenarioprovidesanopportunitytotestnewtoolsandtechnology
tomakeeducationmorerelevantforstudentswhocannottraveltocampuses.Withonlinelearningand
evaluation,thereisachancetoincreaseknowledgeandproductivitywhileacquiringnewskillsetsand
expeditedprofessionaltalents.Inthischapter,theauthorshaveexaminedtheeducationaldifficulties
andopportunitiesbroughtonbythesuddenCOVID-19epidemic,followedbyadiscussionofhowthe
Indianeducationalsystemhastoberecalibrated.

Chapter 10
ExploringtheSignificanceofMediaPsychologyinHumanCommunicationDuringtheEraof
Digitalization...................................................................................................................................... 142

R. Sankar Ganesh, Veltech Rangarajan Dr. Sagunthala R&D Institute of Science and 
Technology, India

B. Ganesh, Am Maxwell International Institute for Education and Research, India
Nadia Sha, College of Commerce and Business Administration, Oman
M. S. R. Mariyappan, Veltech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
T. Srividhya, Periyar University, India
R. Lakshmi Priya, Am Maxwell International Institute for Education and Research, India

Thetopicofmediapsychologyismultidisciplinary,andpeople’sinteractionswithmediainmanyspheres
oftheirlivesfromworktoeducationtoentertainmenttosocialengagementareever-evolving.Byfusing
acomprehensionofhumanbehaviour,cognition,andemotionwithacomparablecomprehensionof
mediatechnology,mediapsychologistsseektoprovideanswerstotheseproblems.Astheglobegets
morelinked,mediaisnowpresentinpracticallyeveryaspectoflifeandisbecomingamoreessential
fieldofstudy.Mediapsychology,incontrasttosomemediastudies,isnotmerelyaboutthecontent.
Mediapsychologytakestheentiresystemintoaccount.Understandingtheeffectsoftechnologydepends
heavilyonpsychology.Bymergingtheirknowledgeofhumanbehaviour,cognition,andemotion,media
psychologistsseekoutanswersandsolutions.





Chapter 11
ExploringtheImpactofSocialMediaontheIndianBankingSector:AComprehensiveSocial
MediaFramework............................................................................................................................... 157

Durairaj Duraisamy, School of Management, CMR University, India
Chethan Shivaram, Department of Management Studies, Acharya Institute of Graduate 

Studies, India
N. Nethravathi, Department of Business Administration, Acharya Institute of Technology, India
K. Y. Anusha, Department of Management Studies, Acharya Institute of Graduate Studies, India
Kanchan Rajput, ISBR Research Centre, India
Mathiraj Subramanian, Department of Cooperate Secretaryship, Alagappa University, India
Shaila Kedla, Department of Commerce, Acharya Institute of Graduate Studies, India
Raghu Narayana Reddy, Presidency Business School, Presidency College, India
Kiran Hiremath, Presidency Business School, Presidency College, India

Thischapteremphasizestheimportanceofcompliancewithdataprotectionregulationsandmaintaining
customerprivacy.Finally,theframeworkoffersstrategicrecommendationsforIndianbankstooptimize
theirsocialmediapresence,includingthedevelopmentofrobustsocialmediapolicies,integrationwith
existing customer service channels, and investment in analytics to gainvaluable insights from user
interactions.Overall,thisframeworkprovidesvaluableinsightsforIndianbanksseekingtoharnessthe
potentialofsocialmediatostaycompetitive,buildcustomertrust,andenhancetheiroveralloperational
efficiencyinthedynamicdigitallandscape.

Chapter 12
PromotingOnlineSafety:TheGovernment’sRoleinCombatingCyberHarassmentand
CybercrimeThroughSocialMediaPlatforms.................................................................................... 175

Ravishankar Krishnan, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 
Technology, India

Rajalakshmi Vel, Sri Ramachandra Institute of Higher Education and Research, India
Priyanka Zala, GLS University, India
S. Thandayuthapani, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
H. Moideen Batcha, B.S. Abdur Rahman Crescent Institute of Science and Technology, India
Kalyani Velusamy, DMI-St. Eugene University, Malawi
Theju Kumar Chandrappa, Department of Criminology and Forensic Science, Acharya 

Institute of Graduate Studies, India

Socialmediaoffersgreatpowerandpotentialtoallkindsofusers,anditisnotfreefromthreatsand
risksthatcomealongwiththeadoptionofnewtoolsandinnovations.Thereiscyberstalking,sexting,
bullyinghappeningsubstantially.Anonymityofthevirtualworldhascontributedtoonlineharassment
andlackofawareness.Thisresearchassessestheawarenessandperceptionoffemalecollegestudents
ofIndianuniversities.Theopinionofseniorgovernmentofficialsinregulatingsocialmediatoimprove
cyberresilienceissought.Usingjudgementsamplingtechnique,463responseswerecollectedthrough
questionnairemethod.Themajorityofrespondentsperceivesocialmediaasausefulplaceforinfotainment.
Thereisawarenesshoweverthatrespondentsdon’twanttolimitthemselvesandtheyareopentoposting
pictures,tweeting,commentingonunknownposts.Amongmanyonlineplatforms,incidenceofcyber
harassmentishighonsocialmediaplatforms.Themaincontributionofthisstudyistoemphasizethe
needtotreatcyberbehaviourasafoundationalcourseintoday’sparallelworld.





Chapter 13
LeveragingSocialMediaGeographicInformationforSmartGovernanceandPolicyMaking:
OpportunitiesandChallenges............................................................................................................. 192

Munir Ahmad, Survey of Pakistan, Pakistan

Thischapterexploredtheuseofsocialmediageographicinformationingovernanceandpolicy-making.
Socialmediageographicinformationhasgreatpotentialtoimpactdecision-making,citizenengagement,
servicedelivery,crisismanagement,innovation,policyformationandevaluation,andpublicopinion
assessment.However,challengessuchasdataquality,privacyconcerns,dataoverload,standardization,
limitedaccess,ethics,technicalissues,languagebarriers,andlimitedgeographiccoveragealsoarose.To
addressthesechallenges,policymakersshouldestablishclearguidelines,ensuredataaccuracy,address
privacyconcerns,managedataoverload,andpromoteethicalpractices.Real-worldapplicationsindisaster
response,trafficmanagement,urbanplanning,airqualitymonitoring,diseaseoutbreaktracking,and
floodmonitoringarealsodescribed.Byharnessingsocialmediageographicinformationwhileaddressing
challenges,policymakerscanmakeinformeddecisionsthatbenefitsociety.

Chapter 14
Electronic-BasedServiceInnovation:EvidenceFromtheJayapuraCityPopulationandCivil
RegistrationOffice,Indonesia............................................................................................................. 214

Yosephina Ohoiwutun, Cenderawasih University, Indonesia
M. Zaenul Muttaqin, Cenderawasih University, Indonesia
Ilham Ilham, Cenderawasih University, Indonesia
Vince Tebay, Cenderawasih University, Indonesia

ThischapteraimstoexplorefurtherhowformsofpublicserviceinnovationareappliedinJayapuraCity
duringthepandemic.Severalhighlightsarethechapter’smainfocus,sotheauthorsdividetheminto
severalsections.Thefirstsectionreviewstheimplementationofelectronicgovernance(e-governance).
Thenthesecondpartdescribeshowelectronic-basedservicesattheJayapuraCityDisdukcapilwere
beforethepandemic.Thelastsectionrevealstheelectronic-basedservicesystemduringthepandemic.
Thisstudyisaqualitativestudyusingaresearchapproachbasedonaliteraturestudy.TheJayapuraCity
PopulationandCivilRegistrationService(Disdukcapil)utilizesadvancesindigitaltechnologybygiving
birthtovariousinnovationstoimprovethequalityofpublicservicedeliveryinthefieldofpopulation
administration.TheinnovationsareaccessedonlinewithoutcomingtotheDukcapiloffice.

Chapter 15
PreservingPersonalAutonomy:ExploringtheImportanceofPrivacyRights,TheirImpacton
Society,andThreatstoPrivacyintheDigitalAge............................................................................. 226

Rebant Juyal, Assam University, India

Thischapterexplorestheimportanceoftherighttoprivacy,itsimpactonsociety,andthethreatsto
privacyrightsfromtechnology.Therighttoprivacyisafundamentalhumanrightthatprotectsindividuals
fromunwarrantedintrusionintotheirpersonallives.Ithasasignificantimpactonsocietybyensuring
thatindividualscanexercisetheirrightsandfreedomswithoutinterferencefromothers.However,with
theriseoftechnology,therighttoprivacyhascomeunderthreat.Theuseofdigitaltechnologyhasled
toanunprecedentedlevelofsurveillanceanddatacollection,raisingconcernsaboutthepotentialfor
abuseofpowerbygovernmentsandprivateentities.Thischapterexaminesthevariouswaysinwhich





privacyrightsarebeingerodedandthemeasuresthatcanbetakentoprotecttheserights.Theconclusion
highlightstheimportanceofrespectingindividuals’privacyrightsandtheneedtoensurethattheyare
protectedintoday’sdigitalage.

Chapter 16
MachineLearning-BasedSentimentAnalysisofMentalHealth-RelatedTweetsbySriLankan
TwitterUsersDuringtheCOVID-19Pandemic................................................................................. 236

S. P. W. S. K. Karunarathna, Sabaragamuwa University of Sri Lanka, Sri Lanka
U. A. Piumi Ishanka, Sabaragamuwa University of Sri Lanka, Sri Lanka
Banujan Kuhaneswaran, Sabaragamuwa University of Sri Lanka, Sri Lanka

TheemergenceofCOVID-19emanatingfromWuhan,ChinainDecember2019hasdeeplyaffected
societyateverylevel,impactingareaslikepublichealth,socialwell-being,andlocaleconomiesglobally.
Thestudyhighlightsmentalhealthanditsimpactonsocialbehaviorduringpandemics.Theauthors
analyzeSriLankanindividuals’mentalhealthissuesthroughtweetspresentedusingsentimentanalysis
techniques.Arigorousdatapreparationprocesswascompletedbeforefilteringcategorizeddatainto
threedistinctgroups:‘experience’,‘information’,and‘counseling’.Threedifferentmachinelearning
algorithmswereutilized for sentimentanalysis, includingANN,LSTM,andSVM. Inaddition, the
LatentDirichletAllocationtechniquewasemployedtoidentifytopicsfromtweetsduringfourwaves
oftheCOVID-19outbreak,analyzingpeople’smentalstatusandidentifyingconditionspresent.The
findingscontributesignificantlytotheevolvingfieldofpsychologyduringthesetryingtimescausedby
COVID-19,providingmuch-neededguidanceonimplementingrelevantsupportmechanisms.

Chapter 17
RevolutionizingGovernmentCommunication:AFrameworkforHarnessingthePowerofSocial
Media.................................................................................................................................................. 257

Suvarna V. Nimbagal, KLE Technological University, India
Ansumalini Panda, KLE Technological University, India
Srushti Kulkarni, KLE Technological University, India
Shrushti Bilebhavi, KLE Technological University, India
G. S. Hiremath, KLE Technological University, India

Governmentsrecognizedthatanincreasingnumberofcitizensarepresentonsocialnetworksrather
thangovernmentwebsites.Reviewingtheeffectsthatsocialmediahavehadongovernment,aswellas
therolethatthesenewtechnologieshaveplayedandtheimplicationstheyhaveforthefuture,appears
pertinent.ThisistruegiventhattheIndiangovernmentpredictsthatinformationandcommunication
technologies-enabledserviceswillsignificantlyaffecteconomicgrowth,inclusion,andqualityoflife,
andthattheextensiveuseofsocialmediaforcommunicationensuresawarenessandtransparencyinthe
government’sobjectivesandstrategiesforimplementingvariousschemes.Socialnetworkingsoftwareand
socialmediahaveevolvedintotoolsforcommunication,entertainment,andchange,anditisreasonable
tobelievethattheywillcontinuetohaveanimpactonourworld.Thischapterusesapplicationslike
Facebook,Twitter,andInstagramtodevelopacasestudy-basedframeworkforassessingcommunication
effectivenessonsocialnetworksinIndia.





Chapter 18
YouthIntentionTowardsImplementingDigitalCurrency:RoleofSocialMediaand
Government......................................................................................................................................... 276

Ravishankar Krishnan, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 
Technology, India

Logasakthi Kandasamy, Universal Business School, Universal AI University, India
Elantheraiyan Perumal, Vel Tech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
M. S. R. Mariyappan, VelTech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
K. Sankar Ganesh, Sharda University, Uzbekistan
Manoj Govindaraj, VelTech Rangarajan Dr. Sagunthala R&D Institute of Science and 

Technology, India
Anil B. Malali, Department of Commerce and Management, Acharya Institutes, India

Thisstudyinvestigatesthefactorsinfluencingyouthintentiontoadoptdigitalcurrencyandexplores
theimpactofsocialmediaandgovernmentinitiativesontheirattitudesandbehaviors.Thevariables
perceivedeaseofuse,disseminationofinformation,responsibility,liability,translucency,andperceived
usefulnessareusedtostudytheimpactofdigitaladoption.Employingajudgmentalstudyapproach,
including questionnaire survey and qualitative inputs, this research covered 337 samples and aims
to provide comprehensive insights. The findings of this research hold significant implications for
policymakers,financial institutions,andsocialmediaplatforms.Byunderstandingtheroleofsocial
mediaandgovernmentinitiatives,effectivestrategiescanbedevelopedtoencouragedigitalcurrency
adoptionamongtheyouth.Addressingpotentialbarriersandleveraginginfluencersandtrustedsources
canenhanceyouthengagementwithdigitalcurrenciesandstimulateeconomicgrowth.

Compilation of References............................................................................................................... 297

About the Contributors.................................................................................................................... 344

Index................................................................................................................................................... 352





Foreword



Inanagedefinedbyunprecedentedconnectivityandrapidtechnologicaladvancement,theemergence
ofsocialmediahasusheredinaparadigmshiftinthewaygovernmentsinteractwiththeircitizensand
theglobalcommunity.Thebookyouholdinyourhands,Global Perspectives on Social Media Usage 
Within Governments,delvesintothemultifacetedtapestryofthisdigitaltransformation,offeringacom-
prehensiveexplorationofthecomplexinterplaybetweensocialmediaandgovernanceonaglobalscale.

The21stcenturyhasbornewitnesstoanextraordinaryconfluenceofeventsthathavereshapedthe
contoursofpoliticaldiscourse,publicengagement,anddiplomaticcommunication.FromtheArabSpring
movementsthatshowcasedthepowerofdigitalmobilizationtothereal-timediplomacyconductedon
platformslikeTwitter,Facebook,andInstagram,thelandscapeofgovernanceisbeingredrawn.This
bookstandsasacriticallensthroughwhichwecanexaminetheintricatedynamicsofthisnewera.

Asourworldbecomesincreasinglyinterconnected,thewaysinwhichgovernmentsusesocialmedia
haveevolvedbeyondmerecommunicationtools.Theseplatformshavebecomevehiclesforshaping
publicopinion,disseminatingpolicyinformation,andfosteringparticipatorydemocracy.Thebook’s
contributors,adistinguishedarrayofscholars,practitioners,andanalysts,cometogethertounpackthis
phenomenonthroughaseriesofthought-provokingessaysthattraversecontinents,cultures,andcontexts.

Thevolumeopenswithapanoramicviewofthegloballandscape,settingthestagefordeeperex-
ploration.Itemphasizesthediversewaysinwhichgovernmentshaveembracedsocialmedia,fromthe
integrationofdigitalplatformsintotraditionalgovernancestructurestothecreationofinnovativedigital
governancemodels.Thechaptersthatfollowdelveintospecificcasestudies,eachsheddinglightona
uniqueaspectofthecomplexrelationshipbetweensocialmediaandgovernmentalfunctions.

Throughrichlydetailedcasestudies,wewitnessthespectrumofpossibilitiesthatsocialmediapresents
forgovernmentalengagement.Wedelveintothedigitaltownhallsthatbridgethegapbetweenleaders
andcitizens,enablingdirectparticipationandfosteringasenseofownershipingovernance.Weexplore
howgovernmentsleveragesocialmediatoenhancetransparency,providingcitizenswithawindowinto
decision-makingprocesses.Fromtheseexamples,itbecomesclearthatsocialmediahasthepotentialto
notonlyimprovetheefficiencyofgovernancebutalsotobolsterthelegitimacyofgovernmentactions.

Yet,thebookdoesnotshyawayfromthechallengesthatthisdigitalrevolutionposes.Theperilsof
misinformation,theerosionofprivacy,andthepotentialformanipulationareallexaminedwithacritical
eye.Asthedigitalsphereblursthelinesbetweenfactandfiction,thebookunderscorestheimportance
ofmedialiteracyandethicalgovernance.Itwarnsagainstthepitfallsofdigitalechochambers,where
informationiscuratedtofitpreconceivednotions,andemphasizestheneedforrobustmechanismsto
counterthespreadoffalseinformation.
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Foreword

Centraltothisexplorationistheconceptofdigitaldiplomacy,anewmodalityininternationalrela-
tionsthatreshapesthewaynationsinteractontheglobalstage.Thebookelucidateshowsocialmediahas
transformeddiplomacyintoareal-time,interactiveaffair,allowingdiplomatstocommunicatedirectly
withcitizensandforeigncounterparts,transcendingtraditionaldiplomaticprotocols.Thistransforma-
tiondemandsanuancedunderstandingofculturalsensitivities,linguisticnuances,andthecomplexities
ofglobalcommunication.

Aswenavigatethisbravenewworld,ethicalconsiderationsloomlarge.Thebookdelvesintothe
delicatebalancegovernmentsmuststrikebetweensecurityimperativesandtherighttoprivacyandfree
expression.Ithighlightstheethicaldilemmassurroundingdatacollection,surveillance,andthepotential
misuseofpersonalinformation.Inatimewhengovernmentswieldvastamountsofdigitalpower,the
responsibleandethicaluseofsocialmediabecomesanimperative.

Global Perspectives on Social Media Usage Within Governmentsisaninvaluablecompendiumthat
capturesthepulseofdigitalgovernanceinthemodernage.Itspagesresonatewiththevoicesofscholars
whohavemeticulouslydissectedthedynamicsofsocialmediawithinthegovernmentalsphere.Their
insights,drawnfromarichmosaicofexperiencesandexpertise,offerreadersapanoramicviewofthe
opportunitiesandchallengesthatlieahead.

Inclosing,Icommendthecontributorsfortheirscholarlyrigorandcommitmenttounearthingthe
complexitiesofthisever-evolvinglandscape.Theircollectiveeffortshaveyieldedavolumethatisboth
timelyandtimeless,providingaroadmapfornavigatingtheunchartedterrainofdigitalgovernance.As
wecontinuetograpplewiththeimplicationsofsocialmediaongovernanceandsociety,maythisbook
serveasanenduringsourceofknowledge,inspiration,andreflection.

BestWishes,

Jin Yong Park
Konkuk School of Business, Konkuk University, Seoul, South Korea
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Preface



Inaneracharacterizedbytherapidevolutionofdigitalcommunication,thebookGlobal Perspectives on 
Social Media Usage Within Governmentsoffersacomprehensiveexplorationoftheintricateinterplay
betweensocialmediaplatformsandthegoverningprocessesofnationsworldwide.Thisvolumebrings
togetheradiverserangeofscholars,practitioners,andexpertstoilluminatethemultifaceteddimensions
ofhowgovernmentsacrosstheglobeleveragesocialmediatoengagewithcitizens,facilitatediplomatic
communication,andshapepublicopinion.

Thesubjectmatterofthisbookdelvesintothecomplexrelationshipbetweensocialmediaandgover-
nance,examiningthewaysinwhichdigitalplatformshavetransformedthelandscapeofmodernpolitics,
diplomacy,andpublicadministration.Thechapterscontainedwithinprovideanin-depthanalysisof
variousfacetsofthisrelationship,offeringapanoramicviewoftheopportunities,challenges,andethical
considerationsthatarisefromthefusionofsocialmediaandgovernmentalactivities.

Hence,thisbookaddressestheimperativetoanalyzeandassesstheconceptofGlobal Perspectives 
on Social Media Usage Within Governmentswithinthecontextofthedigitalworld.Withthisobjec-
tiveinmind,thebookdelvesintoavarietyofinformationfromdiversecontexts,aimingtoconnectthe
realmsofsocialmedia,government,andsocio-economicdevelopment.

Thiscomprehensivebookimpartsvaluableinsightsbyencompassingcrucialelementsandfacetsof
SocialMediaUsagewithinGovernments.Itshedslightonthecurrentadvancementsamidstasocial
media-dominatedworld,capturingemergingtrendsandtendenciesinboththeoryandpractice.While
exploringsignificantconcerns,itevaluatesthebenefits,advancements,andcontributionslinkedtothe
effectiveutilizationofSocialMediawithintherealmofgovernment.

Inthisvein,thebookseamlesslyintegratestheoreticalandpracticalframeworks,mergingconceptual
viewpointswithreal-worldexamples that includecasestudiesfromnumerouscountries,alongwith
findingsfromconductedempiricalstudies.Encompassingawidearrayofacademicsubjects,including
Electronic-BasedServiceInnovation,SocialMedia’sImpactontheBankingSector,MediaPsychol-
ogyandHumanCommunication,GlobalPerspectivesonSocialMediaUsagewithinGovernments,the
DynamicsofSocialMediaandGovernmentOperations,SocialMedia’sInfluenceonSocialWorkers,
SmartGovernanceandPolicyFormulation,PrivacyThreatsintheDigitalEra,Government’sRolein
CombatingCyberHarassmentandCybercrime,SocialMedia’sRoleinGovernmentInitiativesforHu-
manResourceDevelopment,SocialMedia’sContributiontoClimateAction,SocialMedia’sRolein
BusinessDigitalTransformation,SocialMediaandDigitalFinancialLiteracy,andtheCollaboration
betweenSocialMediaandGovernmentintheRealmofDigitalCurrency.

xxi



Preface

Thisbookisstructuredintofourprincipalsections,encompassingatotalofseventeenchapters.These
chaptershavebeenmeticulouslychosenthrougharigorouspeer-reviewprocess.Furthermore,thebook
intentionallyfeaturesdiverseglobalregions,offeringreadersinsightsintocountry-specificinstances,
examples,andintricacies.Asuccinctoverviewofeachchapterfollows.

Chapter1,“GlobalPerspectivesonSocialMediaUsageWithinGovernments,”pointstothecurrent
informationagebeingdominatedbysocialmediaastheprimaryavenueforengagement.Platformssuch
asFacebook,Twitter,YouTube,andothershaveemergedasinfluentialagentscapableofcatalyzing
significanttransformations.Theyhaveplayedpivotalroles,spanningfromtopplinggovernmentstoam-
plifyingpoliticalmovements,facilitatingpublicprotests,enablingsocialdemonstrations,andkickstarting
socialcampaigns.Furthermore,theseplatformsfostercommunication,dialogue,andawarenessinpublic
arenas,swiftlydisseminatingnewsandinformation.Amidtheever-evolvinglandscapeofcommunication,
theinterconnectedpopulationnowrevelsinunparalleledaccesstoinformation,expandedprospectsfor
publicdiscourse,andheightenedpotentialforunifiedaction.Socialmediahasbecomewovenintothe
fabricofglobalcivilsociety,involvingadiversespectrumofparticipants,rangingfromordinarycitizens
andactiviststoNGOs,telecommunicationsfirms,softwareproviders,andgovernments.

Chapter2,“ImpactofSocialMediaonGovernmentOperationalDynamics,”revealsthatthesway
ofsocialmediareachesintotherealmofpolicyformulation,promptinggovernmentstobeincreasingly
attunedtothepublic’sfeelingsandrequestsexpressedthroughthesechannels.Moreover,socialmedia
facilitatescross-borderteamworkanddiplomacy,enrichingendeavorsinglobalgovernance.Tosum
up,theimpactofsocialmediaonthefunctionalaspectsofgovernmentsisindisputable.Whileithas
nurturedheightenedopenness,civicinvolvement,andcrisiscorrespondence,itseffectsalsocallforcau-
tioushandlingtominimizepotentialpitfalls.Governmentsmustprudentlywieldthepotentialofsocial
mediatoguaranteeaconstructiveandrevolutionaryimpactontheiroperations,therebyenhancingtheir
servicetocitizens.

Chapter3,“ImpactofSocialMediaonSocialWorkersintheDigitalAge,”depictswithintheirrole,
socialworkersfacethetaskofskillfullymaneuveringthroughconcernsassociatedwithclientconfiden-
tiality,establishingboundaries,andupholdingtheirprofessionalethicsintheonlinerealm.Thepoten-
tialhazardstiedtomisinformation,cyberbullying,andburnoutnecessitatesvigilantconsiderationand
judiciousengagement.Notwithstandingthesehurdles,thefavorableinfluenceofsocialmediaonsocial
workersremainsundeniable.Ithasprovidedthemwiththemeanstostayattunedtothelatestadvance-
ments,trends,andoptimalstrategieswithintheirfield.Associalmediaprogresses,itbecomesimperative
forsocialworkerstoprudentlyandconscientiouslyembracethesetechnologicaltools,leveragingtheir
potentialtofostercollaborationandpropeltheadvancementofsocialworkpractices.

Chapter4,“RoleofSocialMediaintheDigitalTransformationofBusiness,”presentsdigitaltrans-
formationinitiativeinvolvesleveragingtechnologyanddigitalmethodologiestoelevatebothbusiness
operationsandconsumerinteractions.Theseundertakingscommonlyencompasstheadoptionofnovel
technologiessuchassocialmediaplatforms,artificial intelligence(AI),andanalytics.Furthermore,
theyencompasstheimplementationofdigitalprocessesincludingcloudcomputing,omnichannelcom-
merce,dataanalytics,andautomation.Foranorganizationtoremaincurrentintoday’sswiftlyevolving
technologicallandscape,it’simperativetoseamlesslyintegratedigitaltransformationendeavorsinto
itsexistingsystems.Giventheintegralrolethatsocialmedianowplaysinmodernlife,businessesare
progressivelyutilizingitasameanstoengagewiththeirclientsandotherstakeholders.Totapintothe
vastpotentialofferedbysocialmedia,businessesareincorporatingitintotheirbroaderdigitaltrans-
formationinitiatives.
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Chapter5,“SocialMediaUsageinIndianBankingandFinancialInstitutions,”disclosesthatOwing
totechnologicaladvancements,theeconomyisundergoingashiftfrombeingmarket-driventobecom-
ingmorenetwork-oriented.Socialmediahasemergedasafrontrunnerintheprevailinginformation
technologytrendswithinthetechnologysector.Asignificantshiftinbankingandfinancialoperations
hasbeenbroughtaboutbythesurgeininnovation,transformation,anddigitizationwithinIndianbanking
andfinancialentities.Theemergenceofonlinebanking,mobileapps,mobilebanking,andtoolslike
debitandcreditcardshasrevolutionizedthewaycustomersengagewithbankingandfinancialservices.
Leveragingthepotentialofsocialmediaanddigitalmarketing,banksarenowpositionedaspractical
resourcestosupportcustomerbusinessesandattractpotentialclients.Inresponsetothedemandsof
thepost-pandemicera,Indianbanksandfinancialinstitutionsareactivelyracingtomodernizetheir
technologicalinfrastructureanddigitalofferingstoprovidecustomerswithswiftandefficientservices.
Throughsocialmedia,usersarepresentedwithappealingavenuesforround-the-clockaccesstoinfor-
mationandtheutilizationoffinancialservices,transcendingbothtimeandgeographicalconstraints.

Chapter6,“TheRoleofSocialMediainEmpoweringDigitalFinancialLiteracy,”divulgesthatthe
impactofsocialmediaonenhancingindividuals’financialliteracy,comprisingacomprehensivereview
of60articlespublishedbetween2021and2023.Theoutcomesilluminatedthatsocialmediaexertsa
favorableinfluenceonfinancialliteracybyfacilitatingthedistributionoffinancialeducation,fostering
awarenessaboutfinancialmatters,andfacilitatingtheexchangeofpersonalfinancialexperiences.Ad-
ditionally,theassessmentpinpointeddigitalfinancialliteracy,entrepreneuriallearning,andfinancial
knowledgeaskeyfactorsinfluencingfinancialliteracy,whiledemographiccharacteristics,patternsof
socialmediausage,riskpropensity,andoverconfidenceemergedaspivotaldeterminants.Consequently,
theresearchsuggeststhatfinancialinstitutions,policymakers,andeducatorscancapitalizeonsocial
mediatobolsterfinancialliteracyandenhancesocialmediaproficiency,ultimatelyheighteningfinan-
cialknowledgeamongindividuals.Insummation,thestudyunderscoresthepotentialofsocialmediato
democratizefinancialliteracy,renderingfinancialeducationandinformationaccessibletoindividuals
fromvariedbackgrounds.

Chapter7,“RoleofSocialMediainGretaThunberg’sClimateandSustainabilityAction,”portrays
thatthespecterofclimatechangecontinuestocastaloomingshadowoverhumanity,promptingthe
recognitionthatit’sanescalatingconcernrequiringconsistentmeasurestocombat.Yet,effectingchange
onavastscaleisnosimplefeat.Fortunately,theadventofsocialmediahasrenderedthisendeavor
feasible.Theroleassumedbysocialmediahasgrownexponentially,giventheinternet’spivotalrole
ininformationacquisition,dataaggregation,andsocialinteraction.Anexemplaryillustrationofthisis
embodiedbyGretaThunberg,a16-year-oldSwedishenvironmentaladvocate.Usingthepowerofsocial
media,sheraisedhervoiceagainstclimatechangeandignitedthe“FridaysforFuture”schoolstrike
movementinAugust2018outsidetheSwedishparliament.Employingdiversesocialmediaplatforms
anddigitalchannels,shehasorchestratedaconcertedglobalefforttoshapeacollectivenarrativeand
intentamongindividualsandinstitutionsstrivingforenvironmentalchange.

Chapter8,“RoleofSocialMediaonGovernmentInitiativesTowardsHumanResourceDevelopment,”
exposesthatSocialmediahasascendedasapotentinstrumentforcommunication,networking,andthe
exchangeofinformation.Itswidespreadpopularityandeasyaccessibilityhavepromptedgovernments
worldwidetoembraceitasameansofeffectivelyconnectingwiththepublic.Thispieceofwriting
delvesintotherolesocialmediaplaysinbridgingthedividebetweengovernmentalendeavorsinHuman
ResourceDevelopment(HRD)andthegeneralpopulace.Itscrutinizeshowsocialmediaplatformshave
revolutionizedthemannerinwhichgovernmentsdisseminateHRDpolicies,initiatives,andopportuni-
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tiestocitizens,fosteringheightenedengagement,transparency,andinclusiveness.Moreover,thisarticle
shedslightonthepotentialobstaclesandethicalconsiderationsassociatedwithemployingsocialmedia
inHRDinitiatives.TheintegrationofsocialmediawithgovernmentHRDendeavorsholdssubstantial
potentialforenrichingresourceaccessibility,stimulatingskillcultivation,andempoweringindividuals
withinthecontemporaryworkforce.

Chapter9,“UsageofSocialMediainEducation:AParadigmShiftintheIndianEducationSector,”
representsInlightoftheswifttransmissionofthecoronavirus,educationalinstitutionsworldwideare
undergoingaprofoundshiftfromtraditionalin-personteachingmethodstovirtualinstruction.Therapid
adoptionofdigitaltechnologysignifiesamomentousparadigmshiftthatholdsthepotentialtoreshape
thelandscapeoftheIndianeducationsystem.TheCOVID-19situationpresentsanoccasiontoexplore
noveltoolsandtechnologiesthatcanrendereducationmorepertinentforstudentsunabletophysically
attendcampuses.Throughonlinelearningandassessment,anavenueemergestoaugmentknowledge
andefficiency,concurrentlyfosteringtheacquisitionoffreshskillsetsandacceleratingprofessional
competencies.Withinthischapter,wehaveexaminedtheeducationalchallengesandprospectsstem-
mingfromthesuddenoutbreakofCOVID-19.Thisisfollowedbyadiscourseontheimperativeneedto
recalibratetheIndianeducationalsystemtoeffectivelyrespondtothesetransformativecircumstances.

Chapter10,“ExploringtheSignificanceofMediaPsychologyinHumanCommunicationDuringthe
EraofDigitalization,”demonstratesmediapsychologyoperatesatthecrossroadsofmultipledisciplines,
encompassingindividuals’interactionswithmediaacrossdiversespheresoftheirlives,rangingfrom
workandeducationtoentertainmentandsocialinvolvement.Astheseinteractionscontinuetotransform,
mediapsychologistsamalgamateinsightsintohumanbehavior,cognition,andemotionwithaparallel
understandingofmediatechnologytoaddresstheseevolvingchallenges.Inaworldincreasinglyinter-
connected,mediahaspermeatednearlyeveryfacetofexistence,underscoringitsgrowingsignificance
asafieldofstudy.Unlikecertainbranchesofmediastudies,mediapsychologytranscendsafocussolely
oncontent;itencompassestheentireintricatesystem.Comprehendingtheimpactsoftechnologyrelies
significantlyoninsightsfrompsychology.Byunitingourgraspofhumanbehavior,cognition,andemo-
tion,mediapsychologistsdiligentlypursueresolutionsandapproachestotheseinquiries.

Chapter11,“ExploringtheImpactofSocialMediaontheIndianBankingSector:AComprehensive
SocialMediaFramework,”exploresthesignificanceofadheringtodataprotectionregulationsandsafe-
guardingcustomerprivacytakesprecedence.Conclusively,theframeworkfurnishesstrategicsuggestions
toIndianbanks,aimedatrefiningtheirstandingonsocialmedia.Thisencompassestheestablishment
ofresilientsocialmediaguidelines,fusionwithpre-existingcustomerserviceavenues,andchanneling
resourcesintoanalyticstoextractmeaningfulinsightsfromuserengagements.Atitscore,thisframe-
worksuppliesinvaluableperspectivesforIndianbanksaspiringtoleveragesocialmedia’scapabilities.
Thisendeavornotonlybolsterscompetitivenessbutalsocultivatescustomerconfidenceandamplifies
overalloperationalefficacywithintheever-evolvingdigitalsphere.

Chapter12,“PromotingOnlineSafety:TheGovernment’sRoleinCombatingCyberHarassment
andCybercrimeThroughSocialMediaPlatforms,”exposesthatIndiaiscurrentlyundergoingaswift
expansionofitspresenceonsocialmedia,withusersactivelyparticipatingacrossvariousplatforms.
However,thissurgeinengagementdoesnotprovideimmunitytosocialmediausersfromencountering
thenegativeaspectsofonlineharassment.Frequently,theterms“onlineharassment”and“onlineabuse”
areemployedinterchangeably.AsoutlinedbyPENAmerica,onlineharassmentdenotestheconsistent
orseveretargetingofanindividualorgroupthroughharmfulbehaviorwithinthedigitalsphere.Let’s
delveintothecoreelementsofthisdefinition.It’sworthnotingthatasingleisolatedincidentmightnot
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meetthethresholdforharassment.Yet,whensuchoccurrencespersist,theycanescalateintoabusiveor
harassingbehavior.Conversely,evenasolitaryinstancecancauseprofounddistressandfallwithinthe
domainsofabuseandharassment.

Chapter13,“LeveragingSocialMediaGeographicInformationforSmartGovernanceandPolicy
Making:OpportunitiesandChallenges,”expressesthattheutilizationofgeographicinformationfrom
socialmediaisbecomingincreasinglyrelevantwithingovernanceandpolicy-makingrealms.Thepoten-
tialimpactofsocialmediageographicinformationisvastandextendstoinfluencingdecision-making,
enhancingcitizenengagement,optimizingservicedelivery,facilitatingcrisismanagement, fostering
innovation,shapingpolicydevelopmentandassessment,andgaugingpublicsentiment.Nonetheless,
thereareseveralhurdlestoovercome,includingissuesrelatedtodataquality,privacyconsiderations,
informationoverload,standardization,restrictedaccess,ethicalconcerns,technicallimitations,language
barriers,andlimitedgeographicalcoverage.Toeffectivelytacklethesechallenges,policymakersneedto
establishwell-definedguidelines,ensuretheaccuracyofdata,addressprivacyapprehensions,manage
informationoverload,andpromoteethicalstandards.Thearticlealsohighlightspracticalapplications
invariousdomainssuchasdisasterresponse,trafficmanagement,urbanplanning,airqualitymonitor-
ing,diseaseoutbreaktracking,andfloodmonitoring.Bycapitalizingonthepotentialofsocialmedia
geographicinformationwhileproactivelyaddressingitsassociatedchallenges,policymakerscanmake
informeddecisionsthatyieldbenefitsforsocietyasawhole.

Chapter14,“Electronic-BasedServiceInnovation:EvidenceFromtheJayapuraCityPopulationand
CivilRegistrationOffice,Indonesia,”statesthattheinitialsectionofthisstudycentersontheadop-
tionofelectronicgovernance(E-Governance).Subsequently,thesecondsegmentoutlinesthestateof
electronic-basedservicesattheJayapuraCityPopulationandCivilRegistrationService(Disdukcapil)
priortothepandemic.Theconcludingportionunveilstheoperationalframeworkofelectronic-based
servicesduringthepandemic.Employingaqualitativeapproachgroundedinaliteraturereview,this
studydelvesintothetransformativeuseofdigitaltechnologybytheJayapuraCityDisdukcapil.Vari-
ousinnovationshavebeenintroducedtoenhancethequalityofpublicserviceprovisioninthedomain
ofpopulationadministration.Theseinnovations,accessibleonlinewithoutnecessitatingavisittothe
Dukcapiloffice,wereinitiatedin2016andhavecontinuedtobeoperationalduringthepandemic.

Chapter15,“PreservingPersonalAutonomy:ExploringImportanceofPrivacyRight,ItsImpact
onSociety,andThreatstoPrivacyinDigitalAge,”explainsthesignificanceoftherighttoprivacy,its
societalramifications,andthechallengesitfacesduetotechnologicaladvancements.Therighttopri-
vacystandsasafoundationalhumanright,safeguardingindividualsagainstundueintrusionintotheir
personaldomains.Itsimpactonsocietyisprofound,preservingindividuals’abilitytoexercisetheirrights
andlibertiesdevoidofexternalinterference.Nevertheless,theproliferationoftechnologyhasposeda
formidablethreattotherighttoprivacy.Thesurgeindigitaltechnologyadoptionhasgivenrisetoan
unprecedentedlevelofsurveillanceanddatagathering,triggeringconcernsregardingpotentialabusesof
authoritybybothgovernmentalbodiesandprivateentities.Thisarticlescrutinizesthediverseavenues
throughwhichprivacyrightsareundergoingerosionandproposesstrategiestoshieldtheserights.The
article’sculminationunderscorestheimperativeofupholdingindividuals’privacyrightsandunderscores
theurgencyofsafeguardingthemwithinthecontemporarydigitallandscape.

Chapter 16, “Machine Learning-Based Sentiment Analysis of Mental Health-Related Tweets by
SriLankanTwitterUsersDuringtheCOVID-19Pandemic,”explicatesthattheadventofCOVID-19,
originatinginWuhan,China,inDecember2019,hasprofoundlyimpactedsocietyonaglobalscale.It
hasbroughtaboutextensiverepercussions,affectingfacetssuchaspublichealth,societalwell-being,and
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localeconomies.Ourstudyspecificallyshedslightonthesphereofmentalhealthanditscorrelationwith
socialbehaviorduringpandemics.Weundertakeanexaminationofthementalhealthconcernsamong
individualsinSriLankabyanalyzingtheirtweetsthroughsentimentanalysismethodologies.Toensure
robustness,ameticulousprocessofdatapreparationwasexecuted,followedbythecategorizationof
dataintothreedistinctgroups:‘experience,’‘information,’and‘counseling.’Wethenemployedthree
distinctmachinelearningalgorithms–ANN,LSTM,andSVM–forthepurposeofsentimentanalysis.
Inadditiontothis,theLatentDirichletAllocationtechniquewasharnessedtounveilprevailingtopics
fromtweetsduringthefourwavesoftheCOVID-19outbreak.Thisenabledustoscrutinizethemental
stateofpeopleandidentifyprevalentconditions.

Chapter17,“RevolutionizingGovernmentCommunication:AFrameworkforHarnessingthePower
ofSocialMedia,”addressesthatgovernmentshaverecognizedtheprevailingtrendwhereinanincreas-
ingnumberofcitizensareengagingonsocialnetworksasopposedtogovernmentwebsites.Itbecomes
relevant,therefore,todelveintotheimpactofsocialmediaongovernmentoperations,therolethese
emergingtechnologieshaveplayed,andtheimplicationstheycarryforthefuture.Thissignificanceis
accentuatedbytheIndiangovernment’sprojectionthatservicesempoweredbyInformationandCom-
municationTechnologieswillnotablyinfluenceeconomicgrowth,inclusivity,andqualityoflife.Ad-
ditionally,theextensiveutilizationofsocialmediaforcommunicationservestobolsterawarenessand
transparencyinthegovernment’spursuits,strategies,andimplementationofvariousinitiatives.

Chapter18,“YouthIntentionTowardsImplementingDigitalCurrency:RoleofSocialMediaand
Government,”demonstratesthedeterminantsthatinfluencetheinclinationofyoungindividualstoadopt
digitalcurrency.Italsodelvesintotheeffectsofsocialmediaandgovernmentalendeavorsonshaping
theirattitudesandbehaviorstowardsthissubject.TheresearchexaminesvariablessuchasPerceivedEase
ofUse,DisseminationofInformation,Responsibility,Liability,Translucency,andPerceivedUsefulness
togaugetheimpactofdigitaladoption.Employingamethodologicalapproachbasedonjudgmental
sampling,whichencompassesaquestionnairesurveyandqualitativeinputs,thisstudyencompassesa
sampleof337participants.Theobjectiveistofurnishcomprehensiveinsightsintothematterathand.The
researchoutcomesbearsubstantialrelevanceforpolicymakers,financialinstitutions,andsocialmedia
platforms.Byunravelingtherolesplayedbysocialmediaandgovernmentinitiatives,thegroundworkcan
belaidfortheformulationofeffectivestrategiestofostertheadoptionofdigitalcurrencyamongyoung
individuals.Addressingpotentialbarriersandharnessingtheinfluenceofthoughtleadersandtrusted
sourcescanamplifyyouthengagementwithdigitalcurrencies,therebystimulatingeconomicgrowth.

Relevance of the Book

Global Perspectives on Social Media Usage Within Governments isacomprehensiveand insightful
explorationoftheintricaterelationshipbetweensocialmediaplatformsandthemachineryofgover-
nanceacrosstheglobe.Thismeticulouslycuratedcollectionofessaysbringstogetherleadingscholars,
practitioners,andexpertstodissectthemultifacetedwaysinwhichgovernmentsutilizesocialmediato
communicate,engagewithcitizens,andnavigatethecomplexitiesofmodernpoliticsanddiplomacy.
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Thebookisdividedintodistinctsections,eachofferingadeepdiveintovariousaspectsofthetopic.
Itbeginsbyprovidingapanoramicviewofthedigitalgovernancelandscape,showcasingthediversity
ofapproachesgovernmentsadopttoharnessthepowerofsocialmediaforeffectivegovernance.Moving
forward,thebookdelvesintohowgovernmentsleveragesocialmediatoenhancecitizenengagement,
fostertransparency,andbridgethegapbetweenleadersandcitizens.Itfurtherexaminesthetransfor-
mationofdiplomacyinthedigitalage,emphasizinghowgovernmentsusesocialmediaforreal-time
internationalcommunicationandpublicdiplomacy.Thebookalsotakesacriticallookatthechallenges
thatarise,suchasthespreadofmisinformation,ethicalconsiderations,andthepotentialforabuseof
powerwithinthedigitalrealm.

The Relevance in Today’s World

Inaneradefinedbytechnologicalinterconnectivity,Global Perspectives on Social Media Usage Within 
Governmentsoffersatimelyandrelevantexplorationofasubjectthathasprofoundimplicationsforthe
presentandthefuture.Associetiesworldwidegrapplewiththeimplicationsofdigitalization,thetopic
ofsocialmedia’srolewithingovernmentsismorepertinentthanever.

Socialmediaplatformshavebecomecentraltopublicdiscourse,servingasconduitsforinformation
dissemination,citizenparticipation,andpoliticalmobilization.Governmentsarenavigatinguncharted
territoryastheyharnesstheseplatformstoconnectwithcitizens,solicitfeedback,andcommunicate
policydecisions.Thebook’sanalysisofvariousstrategiesemployedbygovernmentstoengagetheir
citizensoffersinvaluableinsightsforpolicymakersseekingtocreatetransparentandinclusivegover-
nancestructures.

Theglobalpoliticallandscapeisalsoundergoingaseismicshiftduetotheriseofdigitaldiplomacy.
Governmentsareincreasinglyturningtosocialmediaasatooltoshapeinternationalnarratives,com-
municatedirectlywithforeignpopulations,andengageinreal-timediplomacy.Thistransformationin
diplomaticcommunicationunderscorestheurgencyofunderstandingthenuances,culturalsensitivities,
andethicalimplicationsassociatedwithdigitalengagementontheglobalstage.

Furthermore,thebook’sexaminationofchallengessuchasmisinformationanddataprivacyispar-
ticularlypertinentinanerawheretheboundariesbetweentruthandfalsehoodareincreasinglyblurred.
Asgovernmentsandsocietiesgrapplewith theconsequencesofdisinformationcampaignsanddata
breaches,theethicalconsiderationsoutlinedinthebookbecomeindispensableguidelinesforresponsible
governanceinthedigitalage.

Global Perspectives on Social Media Usage Within Governmentsisathought-provokingcompilation
thatoffersapanoramicviewofarapidlyevolvinglandscape.Bysheddinglightontheopportunities,
challenges,andethicaldilemmasposedbytheintersectionofsocialmediaandgovernance,thebook
equipsreaderswiththeknowledgeneededtonavigatethecomplexitiesofthedigitalera.Associeties
worldwidecontinuetograpplewiththeimplicationsofdigitaltransformation,thisvolumeservesasa
guidingcompassforscholars,policymakers,practitioners,andengagedcitizensseekingtounderstand
andshapethefutureofgovernanceinaninterconnectedworld.
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Target Audience

Global Perspectives on Social Media Usage Within Governmentsisacomprehensiveandinsightfulbook
thatappealstoadiverserangeofindividuals,professionals,andinstitutions.Thebook’srichexplora-
tionofthecomplexinterplaybetweensocialmediaandgovernanceoffersvaluableinsightsforvarious
segmentsoftheacademic,policy,andpractitionercommunities.Thefollowinggroupsareamongthe
primarytargetaudienceforthisthought-provokingvolume:

Academics and Researchers:Scholarsandresearchersinthefieldsofpoliticalscience,international
relations,communicationstudies,digitalmedia,publicadministration,andtechnologystudieswillfind
thisbooktobeaninvaluableresource.Thebook’scomprehensivecoverageofthetopicprovidesawealth
ofcasestudies,analyses,andtheoreticalframeworksthatcontributetoadeeperunderstandingofthe
evolvinglandscapeofgovernanceinthedigitalage.Academicswillbenefitfromthemultidisciplinary
perspectivespresented,whichcaninformfurtherresearchandscholarship.

Policymakers and Government Officials:Governmentofficials,policymakers,andpublicadministra-
torsseekingtonavigatethecomplexitiesofincorporatingsocialmediaintogovernancestrategieswill
findpracticalinsightswithinthisbook.Thecasestudiesandreal-worldexamplesofferactionableideas
forenhancingcitizenengagement,transparency,anddiplomacythroughdigitalplatforms.Thebook’s
examinationofchallengesandethicalconsiderationsalsoequipspolicymakerswiththeknowledgeneeded
tomakeinformeddecisionsaboutsocialmediausagewithingovernmentframeworks.

Practitioners in Communication and Diplomacy:Professionalsworkinginthefieldsofcommunica-
tion,publicrelations,anddiplomacywillbenefitfromthebook’sin-depthanalysisofhowsocialmedia
hastransformedcommunicationstrategiesinthedigitalage.Theinsightsintodigitaldiplomacy,crisis
management,andinternationalrelationsofferpracticalguidanceforpractitionersseekingtoeffectively
engagewithdiverseaudiencesandnavigatethenuancesofdigitalcommunicationchannels.

Students and Educators:Educators teaching courses related topolitical science, communication
studies,internationalrelations,andpublicadministrationcanintegratethisbookintotheircurricula.
Thecomprehensiveexplorationofthesubjectmatter,coupledwithcasestudiesfromaroundtheworld,
providesstudentswithawell-roundedunderstandingoftheroleofsocialmediaingovernance.The
bookcanserveasafoundationalresourceforclassroomdiscussions,researchprojects,andassignments.

Media and Journalism Professionals:Journalists,mediaprofessionals,andmedialiteracyadvocates
willfindthebook’sanalysisofmisinformation,fakenews,andethicalconsiderationswithinthedigital
sphereparticularlyrelevant.Theinsightsintothechallengesandpitfallsofsocialmediausagewithin
governmentsprovidevaluablecontextformediapractitionersreportingonpoliticaldevelopmentsand
diplomaticaffairsinthedigitalage.

Civil Society Organizations and Activists: Individualsandorganizationsengagedincivilsociety,
activism,andadvocacycangaininsightsintohowgovernmentsleveragesocialmediatocommunicate
withcitizensandrespondtopublicconcerns.Thebook’sexplorationofcitizenengagement,transparency,
andaccountabilityoffersperspectivesthatcaninformtheireffortstopromotedemocraticparticipation
andinfluencepolicydecisions.
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Inessence,Global Perspectives on Social Media Usage Within Governmentsaddressesadiverseand
globalaudiencethatseekstounderstand,navigate,andharnessthetransformativepowerofsocialmedia
withintherealmofgovernance.Withitsbalancedinsights,multidisciplinaryperspectives,andreal-world
casestudies,thebookservesasabridgebetweentheoryandpractice,offeringactionableinsightsfor
individualsandinstitutionsengagedinshapingthefutureofgovernanceinanincreasinglydigitalworld.

Impact on the Field and Subject Matter

ThebookGlobal Perspectives on Social Media Usage Within Governmentssignificantlyimpactsthe
fieldofpoliticalscience,communicationstudies,andgovernancebyofferinganuancedandcompre-
hensiveexplorationoftheintricaterelationshipbetweensocialmediaandgovernmentalprocesses.Its
contributionsarefar-reachingandextendtovariousdimensionsofresearch,policyformulation,and
practicewithinthisrapidlyevolvinglandscape:

Advancing Scholarly Understanding: The book enriches the scholarly discourse by presenting a
diversearrayofperspectives,casestudies,andanalysesthatdeepenourunderstandingoftheevolving
relationshipbetweensocialmediaandgovernance.Byexaminingreal-worldexamplesfromaroundthe
globe,thebookprovidesscholarswithawealthofmaterialtostudyandanalyze,contributingtothe
developmentofnewtheoriesandframeworks.

Bridging Theory and Practice:Thebook’spractical insightsbridge thegapbetween theoretical
discussionsandreal-worldapplication.Itequipspolicymakers,practitioners,andgovernmentofficials
with actionable ideas to enhance citizen engagement, transparency, and diplomatic communication
throughsocialmediaplatforms.Thisbridgebetweentheoryandpracticeenhancestherelevanceand
applicabilityofacademicresearch.

Informing Policy and Governance:Bydissectingthestrategiesgovernmentsusetoleveragesocial
media,thebookinformspolicydecisionsrelatedtodigitalcommunication,citizenengagement,anddiplo-
macy.Policymakerscandrawupontheinsightsprovidedtocraftmoreeffectiveandethicalstrategiesfor
usingsocialmediaasagovernancetool,therebyimprovingthequalityofgovernanceinthedigitalage.

Navigating Ethical Challenges:Thebookprovidesanin-depthexplorationoftheethicalconsider-
ationsinherenttosocialmediausagewithingovernments.Itraisesawarenessaboutthechallengesof
misinformation,privacybreaches,andthepotentialmanipulationofpublicsentiment.Thisawareness
empowerspolicymakers,researchers,andpractitionerstodevelopethicalguidelinesandframeworks
thatmitigatethenegativeconsequencesofdigitalgovernance.

Shaping the Future of Diplomacy:Thebook’sinsightsintodigitaldiplomacyilluminatehowgovern-
mentsengageininternationalcommunicationandrelationsthroughsocialmedia.Itcontributestothe
fieldofdiplomacybyexploringtheopportunitiesandchallengesposedbythisnewmodalityofstatecraft,
ultimatelyshapingthewaynationscommunicateontheglobalstage.

Fostering Cross-Disciplinary Collaboration:Themultidisciplinarynatureofthebookencourages
collaborationamongvariousacademicdisciplinesandprofessionalfields.Scholarsfrompoliticalscience,
communication,technology,publicadministration,andinternationalrelationscandrawinspirationfrom
thediverseperspectivespresented,leadingtocross-disciplinaryresearchandinnovation.
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Enhancing Media Literacy and Awareness:Thebook’sanalysisofmisinformationandfakenews
withinthedigitalspaceraisesawarenessabouttheimportanceofmedialiteracy.Itequipsreaderswith
thetoolstocriticallyevaluateinformation,fosteringamoreinformedanddiscerningcitizenrycapable
ofnavigatingthecomplexitiesofthedigitalinformationlandscape.

Insummary,Global Perspectives on Social Media Usage Within Governmentshasatransformative
impacton the fieldandsubjectmatterbyadvancingacademicunderstanding, informingpolicyand
practice,navigatingethicalchallenges,andshapingthefuturetrajectoryofgovernance,diplomacy,and
communication.Byofferingacomprehensiveandmultidimensionalexploration,thebookbecomesa
guidingcompassforscholars,policymakers,practitioners,andengagedcitizensseekingtonavigatethe
evolvinglandscapeofgovernanceinthedigitalage.
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ABSTRACT

Climate change remains a threatening issue to humanity, and lots of people still think of climate change as 
a growing issue that needs regular measures to curtail it. However, it is not such an easy task to influence 
a huge mass, but now it has become possible by social media. Because the role played by social media 
is enormously huge nowadays and many are relying on the internet to gain knowledge, gather data, and 
socialize. A 16 year old Swedish environmental activist Greta Thunberg has used social media to raise 
her voice against climate change and started her first school strike, Fridays For Future, against this in 
August 2018 at the Swedish parliament. In propagating this narrative, she uses various social media 
and digital platforms to attract people and institutions in developing a climate activist movement with a 
united voice and intention. This chapter reveals Greta’s social media activity, how Greta uses the affor-
dances of social media to frame the climate crisis and to build a worldwide action-based conversation.
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INTRODUCTION

Social Media, is comparatively a powerful slogan in our recent society. The phenomenon of social media 
has begun its operations in the new millennium, when the first social media network called Myspace 
has attracted a large number of users and enables them to create a bespoke wall, thus facilitating their 
friends to visit the digital wall. It was also the platform to share the things that the users have in their 
minds. After the success of the Myspace network, many other similar social media networks such as 
Facebook, LinkedIn, Twitter, YouTube, and Google+ have come to the scene and are popular today. 
Social media has helped a lot of different users to communicate their idea and information across the 
globe within a short period and make the people up-to-date about the happenings. Though the usage 
of social media is wide-ranging, its common goal is the same. The ultimate objective of each social 
media is to reach the information to the users (Ortiz-Ospina, 2019). Thus the role of social media is 
a tremendous one and it supports all sorts of user segments such as individuals and businesses. Even 
there are political leaders and activists have been using this social media to propagate their intention and 
ideology toward the betterment of the society, environment, economy, and country (Bria, 2013). Greta 
Thunberg is one among those who use this social media to propagate her climate actions and to reach 
millions of people throughout the world, as it is more effective and powerful. Greta Thunberg is a 19-
year Swedish girl who initiated the largest movement called “Fridays for Future”. It is one of the most 
prevalent social movements in history, as it was initiated by a quite small girl in front of the Swedish 
Parliament in August 2018. Further a single child potholed in opposition to the adults, a child against 
the global political system (Jung, Petkanic, Nan, & Kim, 2020). The same has been tweeted immediately 
and reached hurriedly and this phenomenon received global attention. Thus one single girl in Sweden 
shortly became six million remonstrate children throughout the world. All these possibilities are because 
of social media. Thus, social media have played a major part in Greta Thunberg’s climate movements 
and made her a Global icon single-handedly. However, Greta Thunberg’s efforts cannot be removed from 
the social media atmosphere in which it placed (Prakoso, Timorria, & Murtyantoro, 2021). Regarding 
the same Thomas Olesen explained that it is difficult to envisage the iconization relating this way and to 
this degree with no social media. He also revealed that the smattering of social media features influences 
the course of the iconization progression. They also diminish the communication cost, highlight visual 
depiction, maintain intimacy between icon and spectators, consist of a fresh and younger audience, and 
disseminate communication throughout different media platforms. Through this, Greta Thunberg was 
capable to attain young minds and direct them towards her climate actions and therefore she could achieve 
the status that she is today, bearing in mind her feeble starting point and absence of resources, being a 
girl child and haulage a load of psychological challenges (Olesen, 2022). As a result, Greta Thunberg, 
the name has familiarised in all households as she initiated omitting school to begin actions against 
climate change in August 2018, as she was motivated by the Parkland school students in the USA, they 
started nationwide school strikes to remonstration against the inaction of government on gun violence 
(Beckett, 2019). She demands political leaders of all the country to follow the conditions of the Paris 
agreement and, if she has to contain any other demands, these would be to announce a global climate 
crisis (Vice, 2019). Hence, she initiated the Fridays for Future movement and thereby skipped school 
and sit in front of the Swedish parliament with a slogan board “skol strejk för klimatet” (“school strike 
for climate” in Swedish). Though this movement started by her alone, very soon she became familiar 
with her remarkable actions and stimulated the School Strike meant for the Climate movement (Alter, 
Haynes, & Worland, 2019).
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In connection with this movement, Greta has been posting a photo on Twitter and Instagram each 
Friday, with a heading that explains which week of school wallop. It hence looks like a hybrid method 
of both online and offline platforms to create awareness about climate change with the help of a mixed 
media system. This phrase reveals that various forms of media not only co-exist but form a structure 
that progresses through common actions amongst newer and older media logic (Chadwick, Dennis, & 
Smith, 2016). It is a common ideology that a single medium cannot propagate all the information suc-
cessfully, but all the information can be propagated successfully by the manifold media collaboration and 
concurrently being in stable power combat. Chadwick and colleagues (2016) mentioned in their research 
work that, campaign information considered online can be categorized as a hybrid, at first its life starts 
offline either through television or in the print media, which after that goes on to digital media through 
promotional campaigns. This same kind of hybrid also happened in Thunberg’s case as her awareness 
campaign information took place with her offline strike; it then passed through online since the media 
exposure on it, as well as national conversation, and soon after as a sort of movement promotion to obtain 
others to join in her climate change movement. As a result, the phrase hybrid media structure is helpful 
in this background as it cannot converse simply like old or new media; all sorts of media have supported 
Greta Thunberg’s reputation and as a result, her Fridays for Future movement has stretched throughout 
the world (Hakala, 2021). With this backdrop present paper has proposed to address three questions:

Question 1: What made Greta Thunberg present on social media?
Question 2: what type of media platform she has used to motivate and mobilize people to join the strike?
Question 3: How the social media support Greta Thunberg’s strike and climate movement?

These questions have been answered in the following sections by reviewing the existing published 
articles and materials. Where section one explains Greta Thunberg’s Social Media Presence and activ-
ism, section two speaks about Greta’s media Transition from social media to a hybrid media platform, 
the Role of social media in Greta’s Global Climate change movement presented in section three, section 
four depicts Greta’s Digital media and climate striking Interconnection through Social Media and final 
part of the paper concludes in section five.

Greta Thunberg’s Social Media Presence and Activism

Greta has very clear about her goal and taking numerous steps to reach it. She has chosen social media 
as the right platform to share her information and message. Greta has posted her first strike photo on 
Twitter and Instagram; however, the other social media accounts have taken up her quickly as a cause. 
Well-profile young social activists have augmented her climate strike photo on Instagram, as a result 
on the second day, the number has increased from one to many, due to social media. Thus social media 
supports her a lot to Greta, and now she is having more than 14.5 million followers. Further, Greta’s 
social media account fascinated more local news reporters, as Greta’s stories attracted more international 
coverage in the short span of a week. Further, a Swedish-based social media company called We Don’t 
Have Time (WDHT) observed the activities of Greta, as this company also focuses more on climate 
change-related activities. The founder of this company Ingmar Rentzhog joined hands with Greta in 
her climate change movement. Regarding this, he told that Greta’s school strike has started to attract 
the attention of the public, only after the company has posted Greta’s photo on his Twitter, Facebook, 
and Instagram accounts. There was a video also prepared in English and the same has posted on the 
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WDHT’s YouTube channel, thereby they have attracted millions of followers and popularised her climate 
action-related messages. As a result, Greta’s climate action has become popular all over Europe, to her 
demonstrations including several rich-profile public speeches, and thereby she has been mobilizing a 
huge number of supporters on social media platforms (Bergmann, & Ossewaarde, 2020). Later 2018 
October she formed her so-called movement “Fridays for Future,” thereby every Friday has been used 
for a school strike. Through this movement, she has inspired millions of school students throughout the 
world and made them take part in school strikes. Thus more than 25,000 students have conducted strikes 
in more than 275 cities (Boulianne, Lalancette, & Ilkiw, 2020).

Greta also has used social media to raise her voice not only for the climate but also for various issues 
happening around the world. She has also talked a lot about the National Eligibility cum Entrance Test 
for Undergraduate coerces and Joint Entrance Examinations arranged in the year 2020, September in 
India. She revealed that these entrance exams are unfair for students to materialize for exams amid the 
global pandemic. In an interview, Greta said to the reporters that all these protests have been possible 
because of social media. Further, she knows the power of the messages and their importance for all sorts 
of communication. Because, when a message is utilized successfully, someone comes to occupy their 
message in the act of propagating. It is like, how a politician’s message is an essential part of politics 
(Thunberg, 2020). Moreover, a piece of information or a message is a result of promotion and it can be 
perceived as somewhat related to the brand. In the same manner, all the politicians will be using online 
messages and offline messages. While a big shot is on the message, they will disseminate some notion, 
with certain genuineness that will help to appeal to the audience targeted. Thus a message supplies a 
reliable, increasing, and substantial image among the audience when it propagates by someone famous 
in the area. Further, messages utilize some styles strategically to generate an image in a significant way. 
This image not essentially is visual, as it is a conceptual representation of distinctiveness. Good speaker 
creates an image about themselves through their communication and the suitability of the times (Olesen, 
2022). Even though Greta Thunberg’s climate change message and her image turned around in the so-
ciety, still Greta requires the politicians’ support at this juncture to achieve some more. As she is in her 
young age, it is being an obstacle to her efforts and she has to overcome it. Since she is eighteen; it does 
not influence the people seriously to listen to her message and support her movement. 60 years old tope 
gear presenter Jeremy Clarkson mentioned in his interview that Greta Thunberg is a “moron” and wants 
to say herself a “good girl, shut up and allow them to acquire on with it. You won’t stay out past 10. And 
you won’t go out in a sarong that small” (Radford, 2019). Moreover, the actuality that he calls Thunberg 
a moron and reprimands her to stay away from this movement, as he is focusing on her age of hers, by 
performing like he is fining Thunberg like a father would his daughter. In the same way, Donald Trump, 
former president of the USA has also criticized Thunberg’s “Fridays for Future” movement, and he also 
has mentioned in his Tweeted that “Greta is so ludicrous. She has to learn how to manage anger, as she 
is having an anger management problem, further she should also need to watch the good fashioned film 
with her friend! Cool Greta, cool!” Greta has then responded to Trump’s tweet by altering her Twitter 
bio that’ A teenage girl is good in anger management, and watching an old fashioned with her friend 
with cool mindset.” Thus Greta has changed her Twitter bio in response to Trump’s messages about her, 
and this is not the first time she is changing her Twitter bio. Thunberg has given a talk at United Nations 
in the year 2019, about the climate change reasons and steps that need to take by the nations. Followed 
by her talk, Trump has written ironically that “Thunberg looks like a cheerful young girl gazing ahead a 
magnificent and vivid future. It is good to see her on this platform!”, as Greta had conveyed annoyance 
and bitterness towards the world leaders who have congregated to listen to her address. However, Greta 



101

Social Media in Greta Thunberg’s Climate and Sustainability Action
 

had altered her Twitter bio this time stating that “a cheerful young girl gazing ahead to a magnificent 
and vivid future (Juliette Berndsen, 2020). While Greta tweets, she also had been using a green image 
as part of her message. Regarding the same, there was a question asked by Democracy Now, towards 
Thunberg, “of course, your image spins around climate change; you will become a charlatan if you are 
not following your suggestion. Thunberg has answered this question stated that “not only my image but 
I am also green because I am eating vegetarian foods, I have avoided flights to travel and I am a shop 
stop. A shop stop means not buying anything unnecessarily unless there is a necessity (Democracy Now, 
2019). This shop stop concept reveals that it is a no-buy defied by influencers, they may have diverse 
rules for each one but the ideology remains the same. Thus no one should buy anything unless there is 
a need. However in many cases, people have some exceptions for reinstating existing goods they need 
when they run out or not working anymore, but in addition, one is not permitted to purchase something. 
Further, Greta and her entire family follow a vegetarian food style. Thereby they are ensuring ecological 
benefits by not consuming animal protein and milk, and the same has been proved by several research 
works (Carrington, 2018; Harrabin, 2019).

Further Greta has determined not to use the flights for the travel, and it would be the benefit for saving 
the environment from various pollution, and she also has been using the electric vehicles, cars, trains, and 
sometimes boats. Though Greta has been using the boats for various travel purposes, her first choice to 
travel to various areas is by train. Thus Greta is walking as per her talk, and people from different parts 
of the world eulogize her climate actions or efforts, however, she is not free from the criticism, as still 
many censures her for her actions. Greta has posted her train travel photo a day, where she was sitting 
on the floor of the train. It happened when Greta traveled to her hometown after attending the Climate 
conference held at the UN in 2019 (Bergmann & Ossewaarde, 2020). For the same, a Germanian train 
company called “Deutsche Bahn” offered a first-class seating facility; however, she has been traveled 
on the floor of the train. The company tweeted the same that, though we had given a first class travel 
facility to Greta, she simply traveled on the floor for making herself as fame (Connolly, 2019). Once she 
sees this tweet, responds immediately that she was sitting on the floor of the train for four hours after 
spending two hours on the seat. Further, she said that I didn’t consider this issue as a problem of course 
and I never said it was. Overfull train travels are revealed that the demand for train travel is increasing 
day by day and it also seems like a good sign. On the other side, Greta has been traveling to various parts 
of the world to disseminate the impact of climate change and the actions that need to take. However, 
she has been using her mother tongue Swedish to communicate the information, but it won’t be much 
effective. Further, all her tweets were in Swedish in the initial stage. She had received some suggestions 
to change her communication language to make her efforts to be more effective. After such suggestions, 
she started to use English to tweet and respond to other tweets, thus she has made her efforts more ef-
fective and easy to understand. Meantime she has also been using the Swedish language, whenever she 
is responding to Swedish tweets. As Greta has gotten more media attention from all parts of the world, 
she has changed her communication language from Swedish to English, to expand public coverage, and 
to make it more sense (Boulianne, Lalancette, & Ilkiw, 2020).

Greta’s Media Transition From Social Media to Hybrid Media Platform

Greta Thunberg could inspire the entire world and make them involved in the Fridays for Future move-
ment. As per the statistics available on of Fridays for Future website, more than 14,000,000 people 
have participated in this movement from 7500 cities across 140 countries. All this was not possible by a 
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single person or a single group; however, the entire world has participated collectively in this Friday for 
Future movement (fridaysforfuture.org, 2022). So many teams are working for this movement to make 
sure those activists gather in their country in various cities, or any one particular city; however these 
teams are working jointly and communicating with each other team to share the ideas, tips, and data. In 
a manner, this movement has become a hybrid mobilization, and such kinds of movements will not be 
functioning without the Internet and communication technology, as these technologies set up multifac-
eted communications between the offline and online atmosphere (Chadwick, 2007). Further, this type 
of movement will also not work properly without a multifaceted spatial and sequential relationship of 
political life and it has been established by digital communication (Chadwick & Dennis, 2017). Thus, 
the Fridays for Future movement become a strong one as it has moved from online to offline in a flour-
ishing manner. As a result, this movement becomes a successful one as it is being a slacktivism type; it 
means good activism will not have a political or societal brunt however as a substitute it will generate a 
delusion of having a significant brunt on the globe not demanding something more than unification in 
a Facebook cluster (Gerbaudo, 2012).

However, this movement cannot be considered slacktivism, as it is letting it expand worldwide. 
Because this movement made climate change an important issue in global politics and it also influence 
the school-going teens to enter this movement throughout the world. As social media played a major 
role in this movement to communicate movement-related information, its effectiveness seems to be an 
extraordinary one. A German climate activist Luisa Neubauer mentioned that Greta and her friends ini-
tially shared the strike information through a Whatsapp group, where they have been texting each other 
to share their ideas, and information, thereby they have prepared the ways and means of the first strike 
(Ted.com, 2019). After some time the climate activists have started to use some other social media plat-
forms in addition to WhatsApp, of which Facebook played a major role in organizing more participants 
through different Facebook groups throughout the world, very specifically some towns have formed their 
groups for the same. There is one Facebook group called “#ClimateStrike” is having more than 30,000 
followers, and it has been administered by Greta Thunberg. Where they have shared the posts related to 
climate change, share the ideas about climate change control, strike plans from members, and the clips 
of the strikes. The countries which are having Fridays for Future facebook group also used one more 
social media platform called Instagram to share strike-related information. Where the strike photos and 
participants’ details have been shared, and the forthcoming strike information such as place, time, and 
other pertinent details have been shared. Furthermore, this Friday for Future movement’s Instagram ac-
count has more than 5, 00,000 followers all over the world. Thus various social media played a major 
role to organize and expand this movement, and this phenomenon can be considered an assembly of 
choreography. Because this movement is a process of developing common space through various symbolic 
actions and it has been revolving around a psychological setting and make the participants be assembled 
physically (Boulianne, Lalancette, & Ilkiw, 2020). Further, this physical assembly can be divided into 
two segments. The first segment is developed through common characteristics into a widespread preju-
dice with the competence to function as a combined subject with control over their accomplishments. 
All these accomplishments are possible by disseminating the information along with psychological 
investment on the group members’ side (Gerbaudo, 2012). The same situation has also been explained 
by Luisa Neubauer in Greta’s case, Greta used to arrange weekly meetings to discuss how the Fridays 
for Future should be in Germany. In the meeting Greta mentioned that “we need people those who are 
ready to mingle, get to know each other and willing to work together, hence the like meeting has been 
arranging in every week”. Further, she used a mobile phone to communicate with the group organizers 
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and members, however, the members have understood quickly that people need to have a personal bond 
towards the strikes, if not the self-commitment won’t happen (Videovice.com, 2019). Gerbaudo (2012) 
explained substance precipitation in the second segment, through a radio example. When there was a 
problem between Algerians and French colonizers, this Radio has been used as a community symbol 
for the Algerians; thereby it has attracted more people in public places to raise voices against the French 
colonizers. In the same way, Greta’s Fridays for Future movement has been using internet technology 
as a tool for attracting people to raise their voices against climate change. However, Greta realized that 
using internet technology and mobile phones will not be enough to organize people for this movement, 
hence planned to organize the weekly meetings under this movement. Thus, Greta has used social me-
dia as a complementary to various forms of face-to-face meetings and not as an alternative for them 
(Gerbaudo (2012). As a result, people who have engaged themselves in this movement were inspired by 
Greta for her worldwide movement. Further people have expressed their emotions, as they have been 
seeing Greta as the first personality who unfastened this discussion and encouraged other youth activists. 
A Belgium climate activist Anuna de Wever told that “No one talked about before Greta started this” 
(Maeve Campbell, 2020). Anuna de Wever also told a lot about Greta and her meeting “this movement 
is amazing and Greta is my motivation to initiate this, and with the Global support, we jointly have 
made this insurrection, as Greta is being a vehicle of this movement”. Even though such positive things 
have been made by Greta, it not essentially perceived as a leader. Gerta by herself called a “messenger” 
not a leader. Further, Greta has never expected that her Fridays for Future movement will go viral. All 
such things reveal the fact that Greta is not willing to be a leader in the first situation, however, her ef-
forts and the message that she is using in the movement will make the people participate spontaneously 
with innovative participation the movements. Even though social media have not been the reason for 
the leaderlessness, to certain extent assists in the rise of multifaceted leadership which makes use of the 
collective and cooperative character of the novel communication technologies. Greta has initiated strikes 
through conversation, it has expanded to various countries through social media platforms and it is also 
supported by climate activists of various countries in the world (Gerbaudo, 2012).

ROLE OF SOCIAL MEDIA IN GRETA’S GLOBAL CLIMATE CHANGE MOVEMENT

Social media have contributed a lot to Greta’s Fridays for Future movement. The contribution of Twitter 
in this movement is extraordinary, as it has extended much coverage support to Greta’s Swedish parlia-
ment strike. Around 18,00,00 tweets have been generated by 6,00,000 members of this movement within 
14 months from August 2018 to October 2019, about Greta and her Movement around 14.5 million 
followers have been following Greta on Twitter as of 27th, May 2022, and 849 uploads have been done. 
On Facebook 20million followers have been following this movement, as far as Instagram is concerned, 
the Fridays for Future movement is having 4, 81, 733 followers, and posted 528 photos as of 30th, May 
2022 (fridaysforfuture.org, 2022). In the same manner on the Fridays for Future YouTube channel, 
21,500 subscribers are engaged, and around 280 videos have been uploaded about climate change, and 
movement-related (thesocialflame.com, 2022). Thus, if a single message or video has been uploaded by 
Greta; it will be reached throughout the world in a matter of a few minutes. As a result, Greta’s strike-
related information once posted will go viral and become a trend worldwide, ultimately it can be seen 
and understood by so many people in the world, about Greta’s actions. The same has been mentioned and 
tweeted by Barrack Obama in 2019, “Just 16, @GretaThunberg is already one of our planet’s greatest 
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advocates. Recognizing that her generation will bear the brunt of climate change, she’s unafraid to push 
for real action. She embodies our vision at the @ObamaFoundation: A future shaped by young leaders 
like her. - Barack Obama (@BarackObama) September 17, 2019” against this tweet, Barrack Obama 
received 54,763 re-tweets and 452,726 likes (The Indian Express, 2022). Thus, the propaganda of this 
movement has been utilized by Greta as a tool of communal activism. Further, Greta has started to use 
various social media to attract people and organize a mega strike throughout the world. Thus, people 
around the world could understand and recognize the seriousness of climate change, and the action needs 
to take to curtail this issue gravely. The same also has been discussed earlier by Postmes and Brunsting 
that social media activism has the power to attract the public and promotes collective action among them 
(Jung, Petkanic, Nan, and Kim, 2020).) As a result, more people have been joining every day in her 
movement; thereby it is increasing the possibility of taking the climate change-related concerns to the 
knowledge of the politicians, governments, and the global leaders. Further, the people’s mass participa-
tion in this movement could attract the attention of the politicians and have a look at it. The number of 
strikes conducted this Friday for the Future and the stability of the strikes can be considered as one of 
the yardsticks to measure the success of the movement. It can also understand that, if the people are 
conducting the climate strike continuously and discussing the seriousness of climate change, it means 
the real purpose of the movement has been served. All these things can be possible only through social 
media. Thus social media are having the power to transform the society’s existing social and political 
structure and ensure a new system that can be removing the problem associated with the society. How-
ever, such kind of social change through social media is comparatively new.

GRETA’S DIGITAL MEDIA AND CLIMATE STRIKING 
INTERCONNECTION THROUGH SOCIAL MEDIA

Greta has organized the climate change movement on various social media, particularly Twitter. Though 
Greta has posted many posts on various social media platforms, however the first Twitter post was antici-
pated to inform and attract the common public to join her movement on December 14, 2018. As it was 
expected, the first post has received a huge response, all this success is because of the post shared among 
the public, and as a result, many people have the same opinion of Greta and have a similar idea to save 
the Globe from climate change. There was a conference conducted at the United Nations to discuss the 
seriousness of the Climate Change in 2018, where several school students also participated by skipping 
their school, and thereby they supported Greta. However, the conference committee members have men-
tioned that “it is very difficult to understand the climate change at the age of 12, even it is impossible to 
know about the entire overhaul of the worldwide energy system. But in the conference, the students have 
sung a song that reflects their hope that they could prevent climate change and its impacts on their better 
future. Al this thing has happened because, Greta has asked the students worldwide, to raise their voices 
against climate change and global warming (Prakoso, Timorria, and Murtyantoro, 2021). The rationale 
behind this is very obvious and simple youngsters will reinstate adults eventually in the future. If the 
youngsters do not participate in such movements, the place where they are living now will be smashed 
and too perilous for their lives and health. Hence, Greta has targeted global youths and appealed to them 
to discuss the jeopardy of global warming and climate change to the global. Thus it seems that Greta 
has followed the theory of Jonathan Steven’s Collaborative Internet Utilities, with the help of internet 
technology and social media, posted apprehensions, ideas, and views, by anticipating reaching the same 
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to everyone, and thus making them join in the Fridays for Future Movement. As Greta expected the posts 
have gone viral and gained the interest of the public, especially the youngsters who have joined more 
than the elders. As a result, Greta has realized the biggest outreach of posts among the youngsters, as 
the majority of the youngsters have been involved in various social media and dominating the same. As 
Greta’s intention, global youths are started to concentrate on the climate issues and started the Fridays 
for Future movement, to spot their steps to skip the class and arrange a strike every Friday. This move-
ment also leads to establishing global connectivity towards the Fridays for Future movement and acting 
against global warming and climate change. Stevens (2010) stated in his work that when more people 
join the movement, it will have a higher possibility to influence particular stakeholders to pay attention 
and give a response to the budding movement. However, if the government is reacting to the movement, 
it would be expected to collapse the social and political condition and situation of a country. Hence, the 
leaders and politicians should consider their requests to continue stability in the political realm. In the 
same way, Greta’s Fridays for Future movement has been stretched to more than 124 countries, and it 
is also expected that the number to increase (theguardian.com, 2019). Throughout the world, the politi-
cal leaders, and experts are wondering about Greta’s sudden raise against Global warming and climate 
change, and all this because of the support of digital media. A young girl and her initiatives have got 
popularized throughout through social media, as they have written articles about Greta and her strikes; 
they also have published her speeches, and activities through famous social media platforms such as 
Twitter, Facebook, and Instagram. Greta also demands the global political leaders follow the crux of the 
Paris agreement, and also reverberated with global youths, who consider Greta as an instance and started 
to participate in the climate striking activities. As a result, the Fridays for Future movement have been 
organized throughout the world, and around 4.5 million people have participated in the climate strike to 
fight for our environment. This has happened as possible because of the support of digital media. They 
have helped a lot to disseminate the idea to the entire world and as a result, people felt an individual 
bond and accountability to the case. Though Greta is still involved in the climate strike, and it inspires 
people, it does not denote that Greta is their leader. However, Greta has been treated as a catalyst for 
other activists to raise voices against climate change, throughout the world (mavenroad.com, 2019).

DISCUSSION AND CONCLUSION

This work has attempted to provide insights into how social media have been supporting Greta Thunberg 
to organize and achieve her climate action movement called Fridays for Future, how Greta connects with 
people, and how she interacts with the public online. Supporters who have participated in the Fridays 
for Future movement become more vibrant politically as well as socially, they have also become active 
to take care of their futures by saving their environment. It could be taken into consideration of various 
published works and their findings, it could understand that climate change is a serious issue as it is 
determining the quality of the environment and future life. Despite this issue, global nations have come 
up with various climate change agreements to manage this issue; many also see that the actions are more 
like argot. Meantime many individual social activists have also organized various movements to raise 
voices against climate change and its impacts. As a result, a trigger of activities needs to organize es-
sentially to tune the things towards creating awareness about climate change. In line with this, a young 
Swedish girl Greta Thunberg has taken initiatives to create awareness about climate change, for the same 
she has also announced a strike called Fridays for Future. For promoting the strike Greta has been using 
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different social media platforms for disseminating the strike information such as date, time, and place. 
She has been using social media platforms, called Facebook, Twitter, Instagram, and some others to 
broaden her concerns and thoughts about climate change. Greta has received lots of feedback in return 
for her strike, and the majority of the supporters have seen her as a youngster, especially school-going 
students, as they are concerned about their future and the generation to come (Brooks, 2021). Greta has 
been calling and approaching the youths who are worried about climate change and global warming to 
support strikes. Millions of youths from various cities and countries join hands with Greta and speed 
up the school strikes every Friday to display their concern and anxiousness. Social activism theory and 
collaborative internet utilities (Dumitrascu, 2015) reveals that when more join for a reason, the better 
the opportunity that exertion or the issue will be brought to the knowledge of a particular stakeholder, 
thereby the presumed goal can be achieved easily and effectively. Thus, Greta has good goals and tried 
to reach them through her activities, however, it is not free from opposition. Greta has received so many 
negative thoughts about the strike from all sides. Many political leaders too disparaged Greta’s school 
strike, such as Trump, the former American president tweeted that “Greta must work on her anger 
management problem, and then go to a good old fashioned movie with a friend! Chill Greta, Chill!” 
(Theindianexpress.com, 2020). Australian Prime Minister Scott Morrison told that school students should 
not skip school and try to learn new things instead of protesting. He also mentioned in some places that 
students must stop climate strikes and do fewer activities (AAP, 2018). In some cases, some told that 
politicians purposively use the students to accomplish their political agenda. Its hidden meaning is that 
the students should not involve in any such protest in the future. However, some governments announce 
through social media that action will be taken against the participants who have joined the movement. 
Meantime, Greta replied with this statement that no actions control the participants; instead, the threats 
may be put into a museum, as these actions look old-fashion. It can be understood from this paper that 
social media plays a major role in interconnecting the people with the events, as per the requirement, 
and the same has also happened in Greta’s case.

The authors have identified that even though many people and the world leaders were criticizing, and 
commenting on Greta’s climate actions, to put her efforts down and endorse their perspective. But, Greta 
herself turns into a well-renowned figure globally with a huge number of followers on social media, 
especially on Twitter. The use of Social Media data has become a modern approach among researchers, 
though any field; in the same way the present paper assesses the role of social media communications 
in connection with a social figure, and it is a subject that has not been explored much so far. Hence the 
authors recommend that more new studies should conduct on the user profiles, as it is a comparatively 
new research area in social media research. Accordingly, some of the implications have been found and 
summarized in the study.

IMPLICATIONS OF THE STUDY

The first implication is the usage of social media can be a platform for attracting and connecting to 
leaders, and thereby required information and actions can be circulated swiftly through influential con-
nections. Greta has utilized social media effectively to communicate climate movement activities among 
the interested people, organizations, and social entrepreneurs, and it has helped to enlarge her exposure 
in a short time, as her followers have responded to her message actively. The global political leaders 
have wondered how effectively a teenage girl has been using social media as a communication channel.
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The second implication reveals that, those who are using social media platforms to attract and en-
courage supportive people in a common opinion place. Social media made available a common sharing 
platform for the minority faction to exchange ideas and thoughts with other similar parties easily and 
directly, rather than depending on conventional media, to disseminate their events and thoughts. The same 
has been proved in Greta’s case, as she has used Twitter and Facebook for sharing information among 
her followers. Thus social media has transformed the communication process more speedily, easy, and 
more convenient than the conventional media have done so far.

It is observed from the Third implication that, Greta’s social media interactions replicate the different 
forms of contemporary societal conflict happening globally. Social media has been used as a political 
combat zone for fighting each other. Further, the Climate changes problems have become a notable issue 
globally; as a result, it is progressively related to government policies and political perspective. The same 
has happened in Donald Trump’s election case, as it was unpredictably related to Greta’s climate actions 
endorsed in a political perspective in the United States. But, the discussion also developed to take in 
similar other social and political problems such as gender discrimination, and culture and social divisions.

LIMITATIONS AND DIRECTIONS FOR FUTURE STUDY

As the present paper has been formatted based on the review of available literature related to Greta 
Thunberg’s climate action, future studies should apply some methodologies such as sentiment analysis 
to assess social media effectiveness. Though climate change seems one of the most important discus-
sions on social media, almost many of the messages look as not taking sides. However, many of the posts 
look pertinent to climate change. Hence there may be a possibility for conducting feedback analysis, by 
assessing social media messages generated by the followers or users. Further, there are possibilities for 
researching social media content and it can be assessed besides user profiles to establish whether the 
attitudes of the users are different among various user groups. The present study analyzed the role of 
social media in organizing the campaigns, and how it has supported Greta. This facet of the study can 
be used in various promising directions by consequent research. Future researchers may also include 
messages or posts shared by Asians so that the attitude of the Asians towards climate actions can be 
studied. Thus, it would help to improve the accuracy of the research, particularly when comparing with 
the Global level data.
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