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ABSTRACT 
 

Though the educational, social, communicative, and practical benefits of the Collaborative Learning Approach (CLA) 
have been widely examined in past research, very few studies have been conducted to examine the challenges faced 
by students and teachers in learning English using CLA. This research aimed to investigate the challenges faced by 
Pakistani undergraduates and their teachers' views about the challenges faced by their undergraduates in learning 
English using CLA. The study employed a survey design, and data were collected using questionnaires with items 
adapted from a combination of previous studies. The study involved 420 undergraduates and 35 teachers who were 
selected through cluster sampling from seven public universities in the federal territory of Pakistan. The findings 
showed that Pakistani undergraduates showed high views on positive interdependence, whereas moderate views on 
individual and group accountability, group processing, and face-to-face promotive interaction. On the contrary, 
undergraduates expressed low views on social skills. Findings from the teachers also correspond with the 
undergraduates’ views on three elements of CLA, such as positive interdependence, group processing, and face-to-
face promotive interaction, whereas teachers revealed low views on individual and group accountability and the 
lowest views on social and interpersonal skills. Overall Pakistani undergraduates have been found to have faced 
moderate challenges using CLA in learning English. This study describes the challenges that hinder the effective 
learning of English under CLA for undergraduates that will assist educators, policymakers, and curriculum designers 
in the development of innovative and useful policies for improving ESL learning. 
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INTRODUCTION 
 

Collaborative Learning Approach (CLA) is a teaching method that enables learners to collaborate 
in small groups, resolve problems, accomplish tasks, and attain academic goals while learning 
English. (Khan et al., 2023). Additionally, it concerns English learning activities that stimulate 
collaboration among students in small groups of typically two to five people to support their 
learning individually and also in teams (Le et al., 2018). Today, student-centred practices are 
applauded by all constituencies, but CLA is appreciated by English as Second Language 
(ESL) faculty members and students because of its useful characteristics (Qureshi et al., 2021).  


