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ABSTRACT 

RELATIONSHIP BETWEEN EMOTINAL INTELLIGENCE, OPENNESS 

TO EXPERIENCE AND DEPRESSION 

Law Tyng Tyng 

This study is conducted to explore the relationship between emotional intelligence, 

openness to experience and depression. A survey on 136 undergraduate students, 
comprising students from Open University and Pilley College was carried out to 

assess the relationship between emotional intelligence, openness to experience 
and depression. The results obtained indicated that a significant relationship do 

exist between emotional intelligence and depression; emotional intelligence and 
openness to experience; and openness to experience and depression. On the order 
hand, there was no significant relationship between gender and emotional 
intelligence, as well as gender and depression. The limitations of this study and 
suggestions for future study were also further discussed. 
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ABSTRAK 

PERHUB UNGAN ANTARA KECERDASAN EMOSI, KETRB UKAAN DAN 
KEMURUNGAN 

Law Tyng Tyng 

Kajian ini dijalankan untuk mengenalpasti perhubungan di antara kecerdasan 

emosi, keterbukaan dan kemurungan. Satu tinjauan telah dijalankan ke atas 136 

siswazah Kolej Pilley dan siswazah yang terlibat dalam universiti terbuka untuk 
mengkaji hubungan di antara kecerdasan emosi, keterbukaan dan kemurungan. 
Dapatan kajian menunjukkan bahawa wujudnya hubungan yang signifikan antara 
kecerdasan emosi dengan kemurungan; kecerdasan emosi dengan keterbukaan; 

and keterbukaan dengan kemurungan. Di samping itu, analisis ke atas jantina 

menunjukkan tiada perbezaan dengan kecerdasan emosi dan kemurungan. 
Limitasi dan cadangan untuk kajian masa depan juga dibincangkan. 
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CHAPTER 1 

INTRODUCTION 

1.0 Introduction 

This chapter will discuss the problem statement, research objectives, and 

conceptual framework of this study. The objectives and hypothesis of this study 

will be stated. The significance of study, definition of the variable and limitation 

of the study will also be clarified in this chapter. 
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1.1 Introduction of study 

The study of emotional intelligence is currently a topic of considerable 

interest (Brackett, Mayer, Warner, 2004)such as depression (Mayer, DiPaolo & Peter, 

1990); personality traits (Ciarrochi & Roste, 2005); life satisfaction (Gannon & 

Ranzijn, 2005); job performance (Nowack, 2006); leadership (Clarke, 2006); team 

work (Ilarda & Findlay, 2006); the academic literature (Qualter, Gardner & Whiteley, 

2007); and coping (Montes-Berges & Augusto, 2007). 

The reason for this interest is that people differ in measurable ways, 

suggesting the opening up of an area of individual differences assessment not 

currently covered by existing measures of emotional intelligence and personality 

(Goleman, 2002 as cited in Petrides, Frederickson & Furham, 2004). Many of the 

emotional quotient inventory (EQ-i) factors appear to be closely related to personality 

traits (Davies, Stankov & Roberts, 1998; Dulewicz & Higgs, 2000). 

Hutchinson (2004) found that certain personality traits can increase or 

decrease the risk of depressive symptom (DS). Previous research indicated that the 

person who are high in openness to experience have better adjustments to existing 

attitudes and behaviors once they have been exposed to new ideas or situations. These 

kinds of behavior make them feel less depression especially when they are trying to 

adapt in a new place (Digman, 1990, as cited in Flynn, 2005). 

Depression is most common psychiatric disorder found in the general public 

(Blazer, Kessler, McGonagle & Swartz, 1994). The World Health Organization 

(WHO) predicted that depression will be the second most prevalent disease after heart 

attack. The number of cases of depression has increased from 11% in 1996 to 18.8% 

in 2001 (Rosliwaty, 2005). Moreover, in Malaysia, it is expected a total of 2004 

people committed suicide because of depression (Rosliwaty, 2005). 
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According to Hagen (2003) depression is defined as a disease, which can 

account for low mood and loss of interest in virtually all activities, a significant 

reduction in productivity, sociality, and a possible negative impact on health. Past 

researches also found that, emotional intelligence could be a way to prevent someone 

from feeling depressed (Lazzari, 2000; Petrides & Furnham, 2003). In addition, 

previous research done by Jaeger and Caison (2006) also found that overall emotional 

intelligence was negatively correlated with other instrument that assesses emotional 

function, such as Beck Depression Scale. 

Past studies conducted by Salovey and Mayer (1990) indicated that emotional 

intelligence may aid in the assessment of emotional deficits that are fundamental to 

affective disorders, such as depression. Moreover, according to Boyce, Gordon, 

Whilhelm and Hickie (1990), among all the classifications of depression, "the 

differential relevance of personality factors has emerged most clearly in this 

differentiation between endogenous and non-endogenous depression". 

Thus, based on the above findings, the researcher is interested in conducting a 

study on the relationship between emotional intelligence, openness to experience as 

one of the personality traits and depression. 

1.2 Background of study 

The emergence of the concept of emotional intelligence brought new key 

elements in measuring success in life. For example, Goleman (1995, as cited in Stys 

& Brown, 2004) argues that success in life is most accurately predicted by emotional 

and social measures, a concept called emotional intelligence. Besides that, Goleman 

(1995, as cited in Mayer & Cobb, 2000) also noted "IQ is no more the measure for 

success, its only counts 20% and rest goes for Emotional and Social Intelligence and 

luck". 
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The introduction of The Multiple Intelligence theory by Gardner (1983, as 

cited in Hamachek, 1995) was the turning point for non-cognitive skills. Interpersonal 

and intrapersonal intelligence were those emphasized by Gardner. Even though 

Gardner (1983, as cited in Hamachek, 1995) did not use the term emotional 

intelligence, but his concepts were foundations for later models and theories of 

emotional intelligence. However, Salovey and Mayer was the pioneer who used the 

term `Emotional Intelligence'. 

Salovey and Mayer (1990) who pioneered term "Emotional Intelligence" 

defined EI as an ability to monitor our own and other's feeling and emotions, to 

discriminate among them and to use this information to guide thinking and action". It 

the ability to process emotional information as it pertains to perception, assimilation, 

expression, regulation and management of emotions (Mayer, Salovey & Caruso, 

2000). Later, Mayer and Salovey (1997, as cited in Brackett, Mayer & Warner, 2004) 

revised their previous model to include more emphasis on cognitive components. 

This model composed of 4 branches of "perception, appraisal, expression of emotions 

and reflective regulation of emotions". 

From the previous study done by Janovics and Christiansen (2001, as cited in 

Rooy, Viswesvaran & Pluta, 2005), they found that the items used to measure 

emotional intelligence and openness to experience is almost similar. It means that the 

relationship between emotional intelligence and openness exist. Johnson (1999) 

defined personality as a set of factors within an individual, which explains their 

behaviour (e. g. temperaments and genetically controlled dispositions) and an 

individual's distinctive interpersonal characteristics that tend to remain consistent 

across situations and contexts. Openness to experience is one of the components in 

The Big Five Inventory, which represents an orientation towards varied experiences 

and ideas (Luminet, Zech, Rime & Wagner, 2000). 
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Besides that, Gottfredson (1994, as cited in Eddington & Shuman, 2005) 

determined that openness to experience is thought to relate to emotional intelligence 

by influencing how happy and unhappy moments are experienced. Tice, Dianne, 

Bratslavsky (2001) found that people who are openness to experience are less depress 

because they can express their emotion in right way. 

Thus, this study focuses on the relationship between emotional intelligence, 

openness to experience and depression. The finding of this study showed that 

emotional intelligence and openness to experience had a negative correlation to 

depression. 

1.3 Statement of Problem 

Recently, the idea that emotional intelligence (EI) is an important aspect of 

well-being and everyday life has generated a great deal of interest (Extremera & 

Ferna'ndez-Berrocal, 2005). Many previous researches have attempted to correlate 

emotional intelligence with openness to experience and depression. 

Rooy, Viswesvaran and Pluta (2005) found and suggested that ability-based 

measures of emotional intelligence are most strongly related to the personality 

dimensions of openness to experience. In a review of the Big Five, McCrae (2000, as 

cited in Rooy, Viswesvaran & Pluta, 2005) suggested that emotional intelligence (EI) 

should be most strongly related to the openness to experience dimension, but this 

claim lacks strong empirical evidence. Of the Big Five factors, openness to 

experience has recurrently shown lower correlations with EI, as measured with the 

mixed model, than the other four factors, but the results are still mixed (Janovics & 

Christiansen, 2001, as cited in Rooy, Viswesvaran & Pluta, 2005). 
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Moreover, Bar-On (2006) also showed that there was a significant 

relationship between emotional intelligence and openness to experience. At the same 

time, it was found that there exists a degree of overlap between the measures of 

Emotional Social Intelligence (ESI) and personality. Since openness to experience is 

one of the sub-traits of personality, thus it can also be surmised that there may exist a 

certain degree of overlap between emotional intelligence and openness to experience. 

On the other hand, Haviland (1998) showed that there is a negative week relationship 

between depression and openness to experience. Studies by Petrides and Furnham 

(2003) also do show that those possessing high traits of emotional intelligence have 

more tendencies to experience depression. 

Previous studies on emotional intelligence and gender have also been 

conducted. Sjöberg and Engelberg (2006) for example, found in their study that 

women tend to have a higher level of emotional intelligence than men. In addition, a 

research done by Nolen-Hoerksema, Larson and Grayson (1999) showed that women 

were more vulnerable to depressive symptoms than men. 

Several other findings, at the same time, also showed positive and negative 

relationship between emotional intelligence, openness to experience, and depression. 

Thus, the researcher is interested in finding out if there exists a difference in the level 

of depression between the females and males in this study. The researcher also 

attempts to find out whether the relationship between emotional intelligence, 

openness to experience, and depression do exist in the Malaysian context. 

1.4 Research Objectives 

The general objectives of this study are to: 

" To study the differences between the various variables such as emotional 

intelligence, personality, depression and demography factor. 
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The specific objectives of this study are to: 

" Examine the level of emotional intelligence among females and males. 

" Find out whether there exists a difference in the level of depression between 

males and females. 

" Study the relationship between emotional intelligence and depression. 

" Examine the relationship between emotional intelligence and openness to 

experience. 

" Examine the relationship between openness to experience and depression. 

1.5 Conceptual Framework 

Emotional Intelligence 

Personality 
Openness to experience 

Depression 

Demography 

" Female 
" Male 

Figure 1: Theoretical Framework 

1.6 Research Hypotheses 

The hypotheses for this study are: 
H1: There is a significant difference between females and males in their emotional 

intelligence. 

H2: There is a significant difference between females and males with regards to 

depression. 
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H3: There is a significant relationship between emotional intelligence and depression. 

H4: There is a significant relationship between emotional intelligence and openness 

to experience. 

H5: There is a significant relationship difference between openness to experience and 

depression. 

1.7 Significance of the Study 

The study can be a new starting point for other researchers to learn about the 

relationship between emotional intelligence, openness to experience and depression. 

It can also help to enrich current research done regarding emotional intelligence. At 

the same time, it attempts to highlight pertinent aspects such as the theoretical 

implications and development of the constructs, which may be of interest to 

researchers. 

The empirical evidence obtained from this study may contribute to a higher 

degree of validity of the instruments used, such as the questionnaire. The four distinct 

sections in the questionnaires explore different aspects of a respondent, which include 

the individual himself or herself; his or her emotion intelligence, openness to 

experience and depression. In short, it examines an individual in depth and provides a 

better understanding of a respondent's characteristics. Thus, the questionnaire, which 

was translated into Malay, may be a useful instrument to be replicated by other 

researchers in Malaysia in the future. 

Moreover, the positive finding about the openness to experience as a 

moderator between emotional intelligence and depression can be a new solution to 

reduce the level of depression among the respondents. This study can provide the 

necessary as well as relevant information for the further research in future for the 

researchers. 
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1.8 Definition of Term 

1.8.1 Emotional Intelligence 

Conceptual: According to Salovey and Mayer (1997, as cited in Brackett, Mayer & 

Warner, 2004), emotional intelligence can be defined as the ability to 

perceive emotions, integrate emotions to facilitate thought, understand 

emotions, and to regulate emotions to promote personal growth. 

Operational: Emotional Intelligence in this study is defined as one's capability to 

perceive, integrate, facilitate, understand, and regulate his or her 

emotion for personal growth. 

1.8.2 Depression 

Conceptual: Accounts for low mood and loss of interest in virtually all activities, a 

significant reduction in productivity, sociality, and a possible negative 

impact on health (Hagen, 2003). 

Operational: Depression is a mental illness characterized by feelings of sadness and 

lack of interest in activities which reduce the person's productivity, as 

well as give bad impact to the social life and health. 

1.8.3 Openness to experience 

Conceptual: Describes the extent to which a person is imaginative and curious. 

Highly open people can be described as being cultured, original, 

broadminded, intelligent, and artistically sensitive (Costa & McCrae, 

1988). 
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Operational: A person who is open to experience are often more imaginative, 

insightful and proactive in seeking new experiences. 

1.8.4 Gender 

Conceptual: Gender is a person's self-representation, which is whether they are males 

or females (Rohr, 2005) 

Operational: Gender in the context of this study are the male and female 

undergraduate students and Open University students who current 

studying in College Pilley. 

1.9 Conclusion 

On an overall, this chapter has discussed the background of study, statement 

of problem, research objectives, conceptual framework, research hypotheses, 

significance of the study, definition of terms, and limitations of study. 
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CHAPTER 2 

LITERATURE REVIEW 

2.0 Introduction 

This chapter discusses previous research regarding emotional intelligence, 

openness to experience and depression. In addition, the related theories, models 

and development of emotional intelligence, openness to experience and 

depression will he discussed in this chapter. 
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2.1 History of Emotional Intelligence 

2.1.1 Emotion 

A review of past literature revealed various definitions for the term 

`emotion', as well as its distinct types or sub-types. Tomkins (1962, as cited in 

Hyun, Kim & Kwak, 2005) proposed the existence of eight primary emotions: 

fear, anger, anguish, joy, disgust, surprise, interest, and shame. Similarly, Plutchik 

(1980, as cited in Hyun, Kim & Kwak, 2005) also mentioned that there were eight 

emotions: fear, anger, sorrow, joy, disgust, acceptance, anticipation, and surprise. 

Ortony et al (1988, as cited in Hyun, Kim & Kwak, 2005) proposed six types of 

emotions: fear, anger, sadness, joy, disgust, and surprise. 

In relation to the definition of the term `emotion', emotions can be viewed 

as organized responses, which cross the boundaries of many psychological 

subsystems, including the physiological, cognitive, motivational and experiential 

systems (Mayer & Salovey, 1997, as cited in Brackett, Mayer & Warner, 2004). 

Emotions typically arise in response to an event, either internal or external, that 

has a positive or negative valence of meaning for the individual (Salovey & 

Mayer, 1990). Emotions can be distinguished from the closely related concept of 

mood, in that emotions are shorter and generally more intense (Salovey & Mayer, 

1990). Subsequently, Salovey and Mayer (1997, as cited in Brackett, Mayer & 

Warner, 2004) defined emotions as an affective sphere of mental function, which 

includes the emotions themselves, moods, evaluation and other feeling states 

including fatigue or energy (Mayer & Salovey, 1997, as cited in Brackett, Mayer 

& Warner, 2004). 

Moreover, Mayer, Salovey and Caruso (2000) found that emotions are 

recognized as one of three of four fundamental classes of mental operations that 

consist of motivation, emotion, cognition and (less frequent) consciousness. 

Emotions also serve as a signal that human us in response to the changes of the 

environment (Mayer, Salovey & Caruso, 2000). 
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Some theorists argue that distinct sets of emotions can be linked to 

neurological factors as well as its circumscribed effects (LeDoux, 1996, as cited in 

Gratch & Marsella, 2004), whereas others argue that emotions are epiphenomenal, 

simply reflecting the interaction of underlying processes. Simultaneously, certain 

theorists also argued that emotions arise from physiological processes in the body 

that subsequently impact cognition (e. g. based on the James-Lange theory), 

whereas others assert that the causality is reversed (Lazarus, 1991, as cited in 

Gratch & Marsella, 2004), or arise through a combination of the two (Damasio, 

1994, as cited in Gratch & Marsella, 2004). 

2.1.2 Intelligence 

There exist contrasting views on the definition for the term `intelligence'. 

Experts agreed that the history of assessing individual skills and ability is an 

ancient one. In 1905, Binet emphasized intelligence in relation to human 

judgment, reasoning, comprehension and the capacity for self-criticism as the 

essentials of intelligence (Binet, 1905, as cited in Hamachek, 1995). 

In addition, Spearman (1927 cited in Hamachek, 1995) introduced his 

hierarchical model of intelligence. On the top of his hierarchy, is the general 

factor, `g' (general intelligence) that is the fundamental factor of human 

intelligence. Another factor is specific factor or's', that is required in performing 

cognitive task (Salovey & Mayer, 1990) Later, Cattell (1943, as cited in 

Hamachek, 1995) suggested that `g' could be divided into two distinct 

components, which are crystallized intelligence and fluid intelligence. 

Wechsler (1958, as cited in Mayer & Salovey, Caruso, 2000) defined 

intelligence as the capacity to act purposefully and to adapt to the environment. 

Intelligence thus comprises of both non-intellective (affective, personal, and 

social factors) and intellective elements of intelligence, which can be measured 

via the Wechsler Adult Intelligence Scale (WAIS) intelligence test (Wechsler, 

1958, as cited in Mayer, Salovey & Caruso, 2000). 
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