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MEPIAHWH

O emayyeApatiopodg oulnteital €dw Kal Xpovia
peTall Twv voonAeutwv. H voonAeuTtikn otn Ma-
Aaioia, mapd TNV Taxeia avantuén tng voonAeuTi-
KAG ekmaidevong, Blwvel pia otadlakni peTdfaon
TIPOC TOV EMAYYEAUATIONO. Epmelpikd, KABe voon-
Aeutric Ba mapadextei paAhov ot SiEneTal ano
EMAYYEAUATIONS, av Kal ival TTio MOavo va JIAA-
OOUE Yla auTto mapd va 1o kKdvoupe. H mapovoa
epyaocia e£eTalel Ye EUMEIPIKO TPOTO TNV UTIOP-
&n tou emayyeApatiopol peTald Twv VoonAeu-
Twv otn Malaioia kat culnTd TN OXETIKA €peuva
mou S1e€NxOn oTo TAAICIO TNG XWPEAC AUTAC Ka-
1A N S1dpkela Twv TeAeuTaiwv etwv. MapatiBe-
vtal 6 mohudplBpec PiIBAIOYPAPIKEC avapopPEC
OXETIKEG UE TOV EMAYYEAUATIONO OTN VOONAEUTI-
Kr. APKETEG OXETIKEG PE TO BEpa autd epyaoieg
Slgpeuvouv Kal culnTouv pe SlaPopEeTIKO TPOTO
TO TTAQCIO TOU EMTAYYEAUATIOMOU OTN VOGNAEUTI-
K, EVTOUTOIG TTIPOKEITAL YIO EpYATiEG TTOU OXedLa-
OMEVEC KUPIWG aTTO TNV TIPOOTTTIKI TwV SUTIKWV

134 Voonaeia . Epeuva

xwpwv. Emmpdobeta, éva meplBwplomoinuévo
TMANO0C HeAeTWV oulnTd TOV EMAYYEAUATIOUO
01N VoonAeuTIKn 0To mAaiolo Tn¢ Malaioiac. H
mapovoa epyacia mBavov va avadelkvuel TNV
avdykn mepetaipw Olepebivnong tng Umapéng
TOU EMAYYEAUATIONOU OTN VOONAEUTIKY TIPOKTI-
KN} Kal va GUPPBAAAEL 0TV amokataoTaon Tng
ONUAVTIKOTNTAG TWV EMIPEPOUG OTOIXEIWV TOU
ETTAYYEAUATIOMOU METAEL TWV VOONAEUTWY OTN
Malaioia, T6oo otnv ekmnaidevuon 600 Kal oTnV
TIPAKTIKN QUTWV.

AEZEIX KAEIAIA: EmayyeA\UOTIONOC, VOONAEUTI-
kr}, Mahaioia
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ABSTRACT the need to amplify the needs of researching the
existence of professionalism in nursing practice

Professionalism has been discussed among nurs-  and to reinstate the significance of the elements

es for years. Nursing in Malaysia also experienc-  of professionalism among nurses in Malaysia in

es a gradual progression toward professionalism  education and practice.

despite the rapid development of nursing edu-  KEYWORDS: Professionalism, nursing, Malaysia

cation. Anecdotally, every nurse will rather ad-

mit that they are professional. However, there

might be a possibility of speaking of it rath-

er than doing it. This paper explores the exist-

ence of professionalism among nurses in Malay-

sia empirically and discusses pertinent research

and/or studies that were conducted within the

Malaysia context in the recent years. Numerous

literature pertinent to professionalism in nurs-

ing were discussed. Several pertinent papers ex-

plored and discussed diversely in the context of

professionalism in nursing nevertheless mainly

conceived from the western countries’ perspec-

tives. Furthermore, a marginalized amount of lit-

erature discuss professionalism in nursing within

Malaysia context. This paper is likely to suggest
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INTRODUCTION

son & Mangino, 2006; Gugerty et al., 2007).

so to progress in nursing education and practice.

ing the retention rates in the nursing profession,

profession (Hwang et al., 2009).

professional status.

Voondeia . Epeuva

! Interestingly, the Royal College of Nursing (2003)

defined professionalism in nursing as the pro-

Professionalism has been discussed among nurs- : gression of the way nurses act and think which

ing scholars for many years and yet, persistently | derived from the biological, physical, and behav-

enduring as one of excellent nursing profession i joural sciences. These are applied to the care, di-

iSSUeS tO be discussed (Girard et al., 2005; Ander‘ agnosisl treatment[ Counseling and health teach_

i ing of persons who are experiencing changes in

Today’s rapid changes in social value systems : their normal health processes or who require as-

caused nursing to experience more ethical and : sistance in the maintenance of health and the

philosophical challenges in providing care to its prevention or management of illness, injury or

clients and also created new nursing environ- : infirmity. Noteworthy, professionalism is an im-

ments that require professional nursing. Accord- { portant characteristic of careers that emphasise

ingly, nursing professionalism definition and its : values and commitment in service to the com-

characteristics need to be clarified and adapt- : munity (Yeoun et al., 2010). It can be arguable

ed with rapid changes (Ghadirian, Salsali & Cher- : that professionalism is a multi-dimensional con-

aghi, 2014). Furthermore, the globalization of : cept that provides a platform for nurses to ame-

healthcare markets facilitates international col- | |iorate personally (Alidina, 2013).

laboration across national boundaries and the : Girard et al. (2005) has extensively defined pro-

movement Of nurSing Workforce. In thIS environ- fessionalism in nursing as a commitment to be-

ment, understanding of different healthcare sys- : haviours of compassion, caring and strong eth-

tems and cultural practices is needed for nurses ! jcal values; continuous development of self and

in order to be able to share ideas and self-reflect others; accountability and responsibility for in-

within the nUrSing context. Efforts to fulfill these S|ghtfu| practice and demonstrating a Sp|r|t of

needs have led to greater professionalism and al- : collaboration and flexibility. Interestingly, Royal

College of Nursing (2003) and Yeoun et al. (2010)

Barriers to full pl’OfeSSionalism include the nurs- differentiated between professional nursing and

ing shortages that have gained international at- the nursing undertaken by many in term of the

tention (Hwang et al., 2009) as they remain severe : clinical judgement, the knowledge as a basis of

especially in most of developing and poor coun- | assessment and determination of the action.

tries. In Malaysia, the story is the same, as it needs They added that it does not lie only in the type

20,000 more nurses in all specialization (Omar et | of task performed, nor in the level of skill that is

al., 2018). Overcoming this problem of nursing : required to perform a particular task. The Reg-

workforce shortage partly depends on improv- : istered Nurses of Alberta Ontario Association

(RNAO) (2007) has suggested the fundamental

as a higher level of professionalism is considered : principles of professionalism comprise ethics and

important in retaining experienced nurses in the values, knowledge, advocacy, a spirit of inquiry,

i innovation and visionary, collegiality and collab-

Professionalism in nursing can be defined in var- | oration, accountability and autonomy. These at-

ious concepts. Among the earliest concepts of : tributes hold an integration of attitudes, skills

professionalism in nursing is the Miller's Model, : and behaviours, attributes and values, which are

entitled “Wheel of Professionalism in Nursing” : expected from those to whom society has ex-

from 1984 (Wynd, 2003). This model was devel- | tended the privilege of being considered a pro-

oped in response to nurses’ need to acknowl- } fassional.

edge the attributes and behaviours necessary for : Royal College of Nursing (2003) suggested that

nursing professionalism. Melia in 1985 (as cited : the personal accountability for all decisions, and

in Apesoa-Varano, 2007) also stated that nurses - actions and the concrete association between

must have the power to enable them to act pro- { pnyrse and patient according to the code of ethics

fessionally to patients, organisation and to their : \yithin a statutory framework are the essentiali-

professional association to achieve and sustain ties that create the authentication of the nursing

i profession. The nurses who are able to bring the



attributes of professionalism into their practice
will may significantly contribute positive health :

outcomes and patient satisfaction (RNAO, 2007).
Whereas, Morrow et al. (2011) which clearly stat-
ed that professionalism is a complex and an or-
yet it is not simple, and it is not easy to recognise
in absolute terms whether a behaviour is profes-
sional or unprofessional.

Nursing in Malaysia also experiences a gradual
progression toward professionalism (Shamsudin,
2006) despite the rapid development of nurs-
ry nurse will rather to admit that they are pro-
of speaking of it rather than doing it. Since the
centuries to the evidence-based nursing prac-
ly progressed to the same level with other nurs-
ing trend around the globe has brought signifi-
cant impact on the health sector and resonance
the overall care that has epitomised the patient

outcomes and ensuring the health care system
is running at its best condition (Hisar &Karadag,

of the nursing profession.
No doubt, journey for the nursing profession

goals, however, there are efforts and positive ev-

moving forward. One of these positive indicators

20% of Malaysia’s 84,000 nurses are estimated to
abroad were in Saudi Arabia while others went

further stated that Saudi Arabia chooses Malay-

and nursing was no longer a job for school-leav-
ers but a fully-fledged profession with a degree

and postgraduate qualifications available. With
the evidences above, nursing in Malaysia could
i be argued being an acceptable professional de-
igin context which it is relatively easy to define

spite of these evidences can be vividly justifiable.

i Despite steady development of nursing educa-
tion, instilling professionalism is essential to pro-
mote this transition as all aspects of nursing par-
i ticularly within the Malaysia context eventually
will be uplifted on par with the public expecta-
 tion (Shamsudin, 2006). This is because the nurs-
ing education (Nordin, 2010). Anecdotally, eve-

es are the central and the front facet for any

health care system. Interestingly, Abdul Wahab
fessional. However, there might be a possibility

(2011) describe how important nursing in Malay-

i sia where he describes them as the frontline of
British colonization of Malaya in the early 19th :

Malaysia Health System that in the line with cor-

porate culture concept of the ministry of health,
tice, nursing profession in Malaysia has gradual-

caring, professionalism and teamwork also need

to be portrayed at all times by nurses in Malaysia.
ing professions in other developed countries.
The dynamic and contemporaneous of the nurs-

In contrast, Webber (2010) (as cited in Holzemer,
2010) mentions that the nursing profession also

has been perceived as a continuous abstruse pro-
fession. Nurses are not generally referred regard-
i ing on the interventions or any form of modali-
ties to health system problems regardless of they
are the “around the clock” well-educated care
2010). To align with this progressive trend, the
profession itself must be restructured in terms of
its policies and standard operating procedures
and working culture. This subsequently saw a :
crucial need for professionalism in every aspect
. (Weber, 2010).

{ As a result, this phenomenon may threaten
in Malaysia is still far from achieving its desired

providers and normally the largest group of pro-
fessionals in the health care system. Nurses are
enduring viewed as a complement to the health
care workforce in which they are“quick” trained
caregivers to fulfil the health provider shortage

health outcomes at all level. A good example to

i predicate this state of affairs is the mushroom
idence that this profession in Malaysia is slowly :

phenomena of private nursing colleges in Ma-

laysia. At the moment, there are 106 institutions,
is presently accepted and in demand globally as :
substantial numbers of them are working abroad
and increasing yearly. Deputy Foreign Minis-
ter Datuk Richard Riot (2012) said about 10% to :

66 are private providers, 11 are public institutions
and the rest are run by the Health Ministry (Nor-
din, 2010). On top of that, nurses who graduat-
ed from the private colleges still require train-

ing at teaching hospitals before they are fully
be working overseas. Majority of those working

equipped to work. Consequently, the Malaysian

government-initiated moratorium of new nurs-
to countries like Australia and New Zealand. He

ing schools of colleges to prevent an oversupply

graduates, doubtful quality of graduates’ aug-
sian nurses because of our high quality of edu-
cation and being a Muslim country. Other Mus-
lim countries look up to Malaysia as a role model

mentation issues and a higher rate of unemploy-
ment among the graduates. Notwithstanding,
Nordin (2010) encouraged all the existant nurs-
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ing institutions to enhance the quality of their :
education as well as to focus more to on tertiary :

degree programmes.

the profession is heading towards a positive di-

yesteryears, in other words, lack professionalism

negative perception, there were efforts to evalu-

cusing on professionalism perspectives in nurs-
ing.

erment, job satisfaction, and organisation com-
England showed that nurses in a hospital in Ma-

compared with the one in England. This was per-
haps due to the nurses in Malaysia were likely to

to say that professionalism in nursing is a huge

doubted under research.

the private hospitals (Ministry of Health Malay-
made an effort to elevate the nursing profession
Nursing Division, Ministry of Health in Malaysia in

fessionalism in Malaysia (Abdul Wahab, 2011). The

Voondeia . Epeuva

subject to fair fiscal treatment, making good
contributions to patient safety, reducing nega-

tive impacts on people and the environment and
Birks et al. (2006) suggest that nursing in Malaysia
i are four main strategies have been formed to
rection despite still has a long way to go in terms
of professionalism. On a similar tone, Merican
(2006) describes the public perception of nursing
standards in Malaysia has declined over the years
and that present-day nurses are less skilled, less
caring and less efficient compared with those of :

building skills and competency of nurses. There

succeed the nursing professionalism, which are
entry qualification, mentor-mentee programme,
ligature of Continuous Programme Development
and Annual Practice Certificate and strengthens
specialization within the profession itself.

The academic qualification for nurses to en-

ter the profession of nursing in Malaysia was re-
in the job description. Despite the criticism and
! trained in colleges or universities by undertaking
ate on the professionalism in nursing particular-
ly in Malaysia. In 2007, the division of nursing of
Malaysia conducted a nationwide nursing audit,
which focuses on the nursing skills instead of fo-
t jil Tinggi Pelajaran Malaysia (STPM- equivalent to
UK A-Levels) (Lee, 2008). Part-time nursing de-
A comparative study conducted by Ahmad
and Oranye (2010), which focuses on empow-
portance of this qualification the demand for a
mitment by comparing nurses in Malaysia and
creased tremendously (Chiu, 2005). The nurses
laysia achieved higher level of empowerment

structured in early 2000 (Lee, 2008). Nurses are
a 3-year diploma level qualification or a 4-year
degree. For the diploma, entry-level is com-

monly the Sijil Pelajaran Malaysia (SPM- equiva-
lent to UK GCSE) and entry to the degree, the Si-

gree courses also available for working nurses.
As nurses have become more aware of the im-
BSc qualification for Malaysian Nurses has in-

are fully aware of the importance of upgrading

their knowledge to achieve professional status
for their profession. Through undertaking a de-
have better structural empowerment and organ-
isational commitment. Having mentioned other
scholarly works on the matter in Malaysia, it is fair :
et al,, 2009). The outcome was the discovery of
challenge for scholars to grapple with and un-
i gain a fresh perspective on learning and a sense
Eventually, nursing in Malaysia has moved for-
ward in its recognition as a profession and cur-
rently is the biggest workforce in the Malaysian
health care system (Barnett, Namasivayam &
Narudin, 2010). Statistically, 50,063 nurses work
in the government hospitals and 24,725 work in

gree course these nurses acquired knowledge as
expected yet were also exposed to new informa-
tion and insights they had not anticipated (Birks

a new conception of knowledge that saw them

of achievement beyond what had been antici-
pated which will empower them to practice in-
novatively, creatively and autonomously (Chiu,
2005; Birks et al., 2006).

Mentor-Mentee programme is known as “buddy
system” has started in 2007 (Enrico et al., 2011).

i The purpose of this programme is to help new
sia, 2012). The Malaysian Ministry of Health has
get familiarise with the clinical setting. All new
to professional status.To achieve this status, the :
ior nurses on their first year of working regard-
2009 introduced the framework of nursing pro- :

graduate nurses to become competent and to
graduated nurses will be attached to the sen-

less of which clinical setting that they attached

to. The senior nurses who act as a mentor are ex-
framework comprises five components, which
are meeting client’s needs now and, in the fu- i
ture, being supported by good governance and

pected to facilitate clinical learning for new grad-
uate nurses and help them on the transition of
being a neophyte to becoming a nurse. The cur-



rent trend about mentoring nurses in Malaysia is
a mentor role and outline what is the preparation

to be an effective mentor.

so introduced by the Nursing Division, Ministry
of Health, Malaysia and nurses in Malaysia must
participate as well as to contribute to the pro-

endorsed that nurses are required to partici-

them to renew their annual practice certificate

censure is 20 points.

of care in specialty care areas.

portant areas are highlighted in the codes which
are professional nursing practice, neglect or dis-

regard of professional responsibilities, abuse of
Continuous Programme Development (CPD) al-
i rogatory to the reputation of the profession, ad-
vertising, canvassing and related professional of-
fences and disciplinary proceedings.

grammes. In 2008, the Malaysian Nurses Board

. THEEXISTENCEOFPROFESSIONALISM

pate in a minimum number of hours of educa- :

. AMONG NURSES IN MALAYSIA -

tion which is one of the inevitable regulations for :

. THE EMPIRICAL EVIDENCE

(Shamsudin, 2006). Mandating compliance rein-

forces the message that health care is dynam- ¢ With regards to the literature, there is limited in-

ic, and the nurses must update their knowledge formation pertinent to nursing practice in Ma-

and skills to keep pace with change (PuteriNe- laysia. Birks et al. (2008) claim that published lit-

mie, 2009). The study conducted by Muthu and erature examining the history of nursing in the

Chong (2011) revealed that majority of nurses country is virtually non-existent. Moreover, the

managed to attend their CPD session with total current literature review employed in this study

credit points of more than 25 was 41% followed ; suggests that no study has previously been con-

with 1 to 24 credit points of 29%. The minimum ducted from a Malaysian context. Moreover, Ma-

accumulation of CPD credit points for them to li- : ziah et al. (2012) state that scant research has

been conducted concerning nursing profes-
The Malaysian Ministry of Health has upgraded sionalism, although there has been a significant

the majority of post-basic courses in Nursing to ; Increase in the number of nurses in Malaysia.

Advanced Diploma in 2012. All nurses in Malay- Meanwhile, Ong-Flatherty (2012) mentions the

sia are encouraged to complete at least one of lack of research quality, validity, reliability in ad-

various post-basic courses, which offered by the dition to the lack of information on profession-

Ministry of Health. Besides the Malaysian Minis-  alism among nurses. These statements may be

try of Health, other private colleges have intro- construed as indications of the slow progress

duced more new post-basic courses every year : that nursing is making in the country. Addition-

to be par with the current and contemporaneous ally, the lack of materials and sources regarding

health trends. The purpose of the course is to im- : nursing in Malaysia also contributes to this situa-

prove nurses’ competencies by providing them : tion (Barmnett et al, 2010).

with advanced skills and knowledge and attitude Overall, the most profound work on the nursing

i profession in Malaysia was by Birks and her col-
Apart from improving the qualification for the leagues (from 2008 to 2010), who published four

nursing profession, professionalism in nursing is prominent papers on this subject. One of their

equally an important component of competency | papers, entitled ‘From Traditional Healers to Tele-
that enables nurses to work safely and efficient- | Mmedicine: A history of Nursing in Malaysia’ is one

ly. Hence, in 1998 the nursing division of Malaysia : ©f the first peer-reviewed and published papers

introduced a code of professional practice (Nurs- : Which discusses the history and development of

ing Board of Malaysia, 2008). It focusses the im- Malaysian nursing. Other work primarily focuses

portance of the profession by protecting the in- on how nurses undertook tertiary education to

terest of society by ensuring that nurses practice elevate the image and acquisition of profession-

safe nursing. The code guides the nurses to car- : 2l Practice among nurses in Malaysia. The paper,

ry out their responsibilities in protecting, pro- : published by Birks et al., (2009b) entitled "Wom-

moting and restoring of health, preventing of ill- | €N and Nursing in Malaysia’, provides an insight

ness and alleviating of suffering while giving care ; into how the predominantly female workforce

to individuals, families and communities. Six im- : within the profession has been subjected to op-

professional privileges and skills, conduct de-
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pressive forces that affected them socio-cultur- :
and Oranye (2010) and the Kulim Hospital (2012)
Birks et al. (2010) also explored the impact of
as to assist in the exploration of professional-
{ ism among nurses in Malaysia. It should be not-
 ed that considerable research on professionalism
has been conducted worldwide, but no such
study has been performed from a Malaysian con-
text. According to them, no study has been pub-
: lished that explores the relationship between
professionalism among nurses in Malaysia and
their documentation and professionalism world-
wide. Thus, this research seeks to fill the existing
- gap in the literature.

i A more recent study conducted by Vincent Bal-
ang, Burton & Barlow (2017) explored the evi-
dence of professionalism in nursing in Malaysia,
specifically in the context of their nursing doc-
i umentation. Their findings are likely to suggest
the need to emphasise the quality of nursing
- documentation in nursing practice, besides the
significance of education to improve profession-
alism among nurses in Malaysia. Several factors
- and influences were identified, which could be
i detrimental to nurses’ understanding of the el-
ements of professionalism in nursing documen-
tation, such as the working culture and common
cultural values, educational backgrounds, differ-
ent workplace settings and recognition of the
i profession.

paring nurses in Malaysia to nurses in England.

ed and relatively successful, it does not provide CONCLUSION

No doubt, professionalism among nurses in Ma-
laysia is a questionable dispute and under re-
search. It remains an important issue, yet no one
{ known where it stands.? Anecdotally, nurses in
Malaysia strongly refuse if there are any individ-
uals perceives them as the “right hand” maiden
A study by Kulim Hospital in the State of Kedah : to doctors or “traditionally, the doctor-nurse re-
lationship in Malaysia is similar to a master and
servant.” Despite of these speculation and per-
i ception about the local health fraternity, the
: nurses in Malaysia do not have adequate evi-
dence to prove that they are at the par in achiev-
ing the status of a profession through profes-
: sionalism. Hence, it is recommended studies to
explore in this area, particularly the existence of
professionalism imperatively.

ally.

post-baccalaureate nursing studies on profes-
sional practice among nurses in Borneo by uti-
lising a ‘grounded theory’ approach. This study
provides a picture of how nurses’ experience be-
ing more professional due to taking tertiary ed-
ucation, even though they are equipped with
personal experience. However, this study only fo-
cused on exploring nurses’ experience of under-
taking a nursing degree while they are working
intending to become professional.

Apart from the papers published by Birks et al.
(2008, 2009, 2010), a few other nursing scholars
have been able to provide debate related to the
subject of professional nursing in Malaysia. Bun-
cuan and Putit's (2010) paper discusses the de-
velopment of nursing in Malaysia, although they
appear to omit current professional practice and
where nurses in Malaysia stand in this context.
Additionally, Lim and Lai (2012) discuss the im-
portance of assimilating the concepts of profes-
sional socialisation in nursing into nursing educa-
tion in Malaysia but they fail to discuss the issues
of professionalism among nurses in Malaysia in
greater detail.

In 2010, Ahmad and Oranye conducted a study
that focuses on empowerment, job satisfaction
and commitment to an organisation by com-

Although this study seems to be well conduct-

unmistakable evidence and discussion on the
elements of professionalism among nurses in
Malaysia. Furthermore, the sample size for this
study, i.e. a comparison between one hospital in
Malaysia and one hospital in England may have
limited its findings.

Darul Aman, Malaysia in 2012, was aimed to ana-
lyse client satisfaction concerning hospital servic-
es which included a question about professional-
ism amongst the hospital staff (Kulim Hospital,
2012). The overall results revealed an appropriate
level of satisfaction among the clients towards
the services provided by Kulim Hospital. Howev-
er, neither the term ‘professionalism’ is clearly de-
scribed, nor the relevant professionalism compo-
nents are identified.

Voondeia . Epeuva

However, despite their shortcomings, Ahmad

studies themselves contribute several useful ide-



The study by Apesoa-Varano (2007) concluded
that nurses have to be aware that the importance
to portray professionalism is not only from the Allen, D. (2007). What do you do at work? Profession
appearances, behaviours, attitude and the way
they work but also need to consume it into the : http://onlinelibrary.wiley.com.libaccess.hud.ac.uk/
aura and persona as well as formulate their iden- :
tity being health care provider in and out of their
workplace. This is emphasised by Scott (2007) es-
tablishing professionalism among nurses is life- :
long continuum process. For a start, the nursing
education sectors such as the universities and Apesoa-Varano, EC. (2007). Educated caring: The
the nursing training colleges should always con- :
cern the elements of professionalism from day
one. The student nurses should be exposed and '
literate of professionalism in nursing and the ed- . )
. : Barnet, T., Namasivayam, P. &Narudin, D.A.A. (2010).A
ucators should guide them carefully and appro- :
priately to apply it into their daily practice. This
will ensure that it can be assimilated into a very
positive habitual and rituals among nurses and
surely to be illuminating into their practice and

hence positive patient outcomes and good nurs- Birks, M., Francis, K., Chapman, Y., Mills, J. & Porter, J.

ing care are seen.

Further research on professionalism particular-

ly among nurses in Malaysia is mandatory. This

strive it to achieve it.
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