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Abstract 

This paper investigated the differences between Malay males and Malay fema les students in 
s ignifying refusal s. As such, this study analysed the frequency of direct and indirect refusals 
strategies for both genders and their choice of refusa ls based on semantic fo rmula adapted 
from Beebe et.al (1990). T hi s study also sought to discover whether culture is an influe ntial 
factor in refusals choices strategy. 30 UNIMAS stude nts participate in th e research and 
specificall y divided into 15 ma les students and 15 fema les students. This re sea rch was do ne 
by us ing three instrume nts whic h were demographic sur vey, w ritten discourse completio n test 
and int erview. Some o f the respo nde nts were se lected to be pan o f the interview by the 
resea rc her. The written OCT were anal ysed to show the frequency of direc t and indirect 
s trateg ie s used as we ll as their choice of refusa Is. The interv iew sessio n co ns ists o f 3 
qu estions and were transcribed to get the data. The re sult s showed that the mal es respo ndents 
used direct strategies more frequent ly than femal e respondent s and females respond e nts had a 
higher frequency using indirect strategies. The data showed that both genders preferr ed to use 
nega tive willingness ability as their choice of refu sa ls. Based on the findings from written 
OCT, it also rcvealed th at refu sa ls produced by Malay respondents were cultura ll y 
influenced. This resea rc h is ve ry important in unc ove ring the women and me n in their 
prod uction of speech acts betwee n men and wo me n in o rder to have better understanding 
about their cu ltura l views. Thi s stud y also shed lig ht o n the re lat io nship bet ween ge nde r a nd 
cultural influences. 

Keywo rds: speech act. refu sa l strategies, culture, semantic form ula 

v 



Abstrak 

Kerlas ini mengkaji perbezaan anlO/'a pelajar lelaki MelaYll dan p elajar peremp"OI1 Me layu 
dalam menandakan penolakan. 10 juga menganalisis kekerapan stralegi penolakan langsung 
don Slraleg; penalakan lidak langsung unluk kedua-dua jantina, p ilihan mereka da irlln 
penolakan berdasarkan formula semantik disesuaikan daripado Beebee el.al (/990) dan 
k{uwn ini juga menunjukkan sama ada penolakan dipengaruhi oleh budaya mereka. 30 
pelajar UN/MAS lelah digunakan sebagai re.sponden don mereka te/ah dibahagikan kepada 
/5 orang pelajar lelaki don J5 orang pelajar perempuan. Kajian ini di/akukan dengan 
menggunakan tiga inSlrumen yang iailu kajian demogra(i, ujian waCana bertulis dan lemu 
duga. Sebahagian daripada le/ah dipilih unluk dilemu bual oleh pengkaji. Ujian wacana 
bertulis dianalisis unluk memmjukkan kekerapan slralegi peno/akan /angsung don slrategi 
penolakan tidak langsung yang digllnakan dan pilihan mereka do/am peno/akan. Sesi temu 
bua/terdiri doripada 3 saa/an dan kemudian dilranskripsikan lInluk mendapatkan data. Hasil 
kajian menunjukkan bahawa pelajar Ie loki mempunyai kekerapan yang lebih linggi da/am 
slrotegi penolakan /angslIng dan pe/ajar perempuan mempunyai kekerapan yang I~b ih liJlggi 
dalam stralegi peno/akan lidak langsung Untllk dolo slralegi penolakan secara lidak 
langSllng dari kedua-dua janlina, ia juga menunjukkal1 baha",a mereka lebih Sllka un/uk 
menggunakan kellpayaan kesanggupan negalif sebagai pitihan mereka meno lak secara tldak 
langsung Berdasarkan dapalan dari ujian wacana bertulis, ia j uga mendedahkan bahaw" 
penolakan yang dihas i/kan o/eh responden Melayu dipengarllhi budaya. Kajian in i adalah 
sangal penting da lam salu cora unluk mengetahui bagaimana wonilo dan le/aki berbeza 
do/am pengeluoron pengucopan mereka dan juga dapal mengetohui pemohoman yang lebih 
baik mengenai pandangan b"dayo mereka. Kajian ini Juga memberi penerongan lerhadap 
hubllngon anlaro janlina dan p engaruh budaya. 

Kala kunci: lakuan bahasa, slralegi penalakan, budaya, fo rmula semonlik 
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CHAPTER 1 


INTRODl'CTIO'i 

This chapter will discuss the background of study. theoretical framework. problem statement, 

an11 0 f study, research questions. significance of study and limitations of study. 

U 8al:kgroulIld of the study 

In linguistic and philosophy of language. speech act is an utterance that Ion 

performatively in language and communication. According to (J 969), :n order to 

understand the language, one must understand the speaker's intention. This statement IS 

supponed by saying the language is an intentional behaviour thus the should be 

treated as a form of action. When ono failed to understand people's intention, it can result in 

breakdown of communication. Speech act also allows people to py',,'c'« and also 

express their intention by using a speech act as proposed by Searle (1969). According to 

Searle (1969), there are a number of speech acts which have various types of functions. 

Representative is one of the types of speech acts that engaged a speaker to a truth of an 

proposition. The paradigm cases lor representatives are conc!ud ing. 

describing, suggesting and boasting. For example in a sentence "I am a 

and "She was a surgeon". Second type of speech act is commissive, which allov. the speaker 

to perform some futurc action. The situations ilke promising. threatening, V0Wlt'g, 

and olkring are the paradigm cases for commissives. "I will go to your house tonight" IS an 

act promise fi'om the speaker to someone. Next is directive that is 

carry Ollt Rn fi'om the speaker. "You bettcr pick up the trash'" shows that a sp',a',e!' 

a command to the addressee and this is one of the paradigm cases for illl'ect,,·cs sDc,ee:11 

act. Lastly is expressive speech act. This relates with some son of psychological and emotion 



state ex pressed by the speaker. For example "Your food taste so bad" shows a speaker 

expressed his/her negati ve emotion towards the food . Furthermore, a spcech act a lso may be 

come just in one wo rd , as in "Goo d morning", "Sorry" to perform an greeting or apo logy and 

it may be come with seve ral wo rds or sentences: "Good morning' How do you fee l today?". 

'·Sorry. I couldn't make it. My daughter is sick". The speech act would be normall y in a form 

of sentence but it also can be in a form of word or phrase as long as it accomp li shed the 

intention and signifies the meaning, 

In tandem wi th the above examples, it can bc conc luded that speech act plays an important 

role and a central role in communication on a daily basi s. Speech act is also a part of a real 

life interaction or communicat ion requiring one to have knowledge about the language and 

the appropriate use of the language based on the cu lture. Everyone has their own perception 

s ince the y use the language in different ways so their understanding about the politeness 

phenomena and appropriate use o f the language will be different too. There are many theo ries 

that assumed language fund amentally shapes one's perception. For example the princip le of 

linguistic relativit y determini sm proposed by Sapir- Whorf. Thi s principle shows that the way 

speakers view his or her world is affected by the structure of language and it al so influence 

their cogniti ve processes. 

Rega rding to the ir differences, re fusa ls is considered to be a very se nsiti ve type o f speec h 

ac t because it ma y result in breakdown in co mmunication and lInintentional offence (Sad ler & 

Eraz, 2001). If someone used improper refusal s strategies it may harm the relationship . 

Refusals is an act of refu sing or the state of being refu sed. It is a lso a negatively re spond to a 

request, invitation, command, offer, etc. According to Sear le and Vandervken ( 1985), speech 

act of refusa ls is the nega ti ve counterpart s to acce ptance and agrcement. Refu sa ls are 

subjected to this rule of spea king. As it is one of the Iypes of speech act , refusa ls is ve ry 
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complex because it in vo lves certain leve l o f o ffens ive ness, as well as so me leve ls o f 

directness and indirectness based on the status and age of interlocutors (a perso n who take 

part in communication). The rules of speaking in a soc iety have a big connection and c lose ly 

re lated to its cultura l va lues (Maros, 2006). Normall y, for some non-nati ve speakers, it is so 

hard and difficult to say "no" in certain situations. Regardless o f cultures, it is ve ry important 

on the manner o f say ing " no" because it is more important than the answer itse lf. Therefore, 

one needs to learn the app rop riate context ski ll and ways to deli ver a task of sending and 

rece ived the message of " no" since the inability to say "no" appropriately cau sed many non

native speakers to di sp lease their interlocutors. For example. when someone direct ly re fu ses 

"no" instead o f giving a reason or explanation, it might hurt the rece ivers feeling. The speaker 

there fore must know how and when to use the appropriate fo rm o f re fu sa ls and it s functio ns 

depending on the people's cu ltu ra l-lin guist ic va lues. 

1.2 The Malay culture 

The Malay community is the largest ethnic group in Ma lays ia. One is considered a Ma lay 

when he or she is a Muslim, can speaks Malay language and practices the Malay culture and 

way o f life ( Awang & Maros, 20 12). The Ma la ys are known for their non-confrontationa l 

att it ude or behaviour. Fo r exa mple, in the Malay cu lture , being sil ent is pal1 of in d irec tness. 

Islamic religion teach to speak a kind word or stay sil ent. Thi s is an advised to speak what is 

good and beneficial to other people and at the same time it is a warning to us to be very 

ca reful in what we might to say by avo iding saying something that is fal se and harmful. 

Speaking the truth and say ing things that gives bene fit s to other people is a part of Muslims 

fait h. T hi s in return in n uence their cho ice of speaking in di rect ly in order to avo id co nnicts 

and miscommunication. Anyt hing that needs to be sa id therefore should be re lated in an 

indirect way to avo id offend ing ot hers. As a re sult of pract is in g indirectness in speec h, the 
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'vlalays are considered as an ethnic group that is always polile and indirect. lndireet speech 

refers as avoiding to tell someone a certain thing In a manner where the interlocutor would go 

beat ing around the bush they express the real intention. Politeness is therefore achieved 

when the inlbrrnation or messages arc indirectly conveyed. The appree iate the 

indirectness in manner of speaking rather than direct because it maintain healthy relationship 

as by saving the lace of interlocutors. In fact being indirect is considered as pa.1 of the moral 

system and s)gnifies good behaviour 

The concept of face predominates a lot of the daily life transaetlons and interactions in the 

Malay culture. The concert of "Face"' refers to how to take care of person dignity by not 

embarrassing them as an individual (Asrnah Abdullah. 1996). The Malay concept of :'ice is 

equivalent in Malay language as "air mukn'·. In its literal meaning, the concept air muka in 

Malay is defined as a person lacial expression or tile emotion in one's lace such as sadness .. 

happiness and etc. But if the term of air Inuka is uscd in Malay socio-cultural context. it refers 

to a person's dignity and reputation. It is associated with his public and feelings. The 

relationship between face Ic,:liI112S states that a person feelings is to his taee. If 

on~'s Is good it will improves his sell~image, if one's feels bad or hurt it will damage his 

self-image (Goffman, 1967). There are lots of sayings and expressions in cvlaiay language that 

makes the speaker to avoid to say something that might be hurt people feelings and be careful 

of what it IS to say (Goddard, The eXnn'"'''''' likejaga mu/ul il1 Malay language 

"mind your mouth" and msnk badan urnnn mulul "the body will suffered because of the 

mouth" and berbla peiihornkon lidah "speak minding one's tongue". Another expressions 

that advise people to protect other people fee lings is hali orang "look ailcr people 

feeling,:(' memt?lihayo perasaan "protect the fee 
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1.4 Malay culture becoming irrelevant or less domin a nt a nd s ignificant due to 

g loba lisa tion . 

G loba l culture refers to the cultural components which dictate the usual rules of human 

life by th e globalization process (C heu , 1997). There are rapid cha nge of goo ds , information 

and people in a wor ldwide by a globalization. The rapid growt h of the use of computerized 

communication and e lec tronic devices make the fa st c hanging of information and the fa st of 

global cult ure thro ugh the media gives positi ve and negative impacts on human communities. 

The positi ve impact is co mmunicating bet wee n cultures fro m different e thnic backgro und and 

geographica l a reas beco mes co mmunication easie r and faster. Howeve r, the effects of g lo bal 

culture ca n g ive a negati ves impact in whic h it w ill cha nge the pa tte rns o f sociocultural in the 

society such as la nguage, fam il y and religion. It gives the impact on Mala y family and 

community in th e sense of th e ir traditional culture. Info rmation techno logy is a major factor 

including the way peop le speak and interact that cause lin gui sti cs change in the globalization 

of human communities. In Is lam ic religion, they find that secu lar infiue nces from the West in 

science and technology impact traditional Islamic va lues negatively (Cheu , 1997). 

Bes ides g lo ba lisation c hanges slow ly how the Ma lays practice the ir culture, wome n 

empowerment a lso c ha nges the way the Ma lay culture dicta te the ir ge nder. The wo rd s 

Wome n Empowerme nt refers to a ne w en viro nme nt for women w here they ca n make 

decisions of their own for their personal benefits and society . It also refers to gro'A1h and 

improvement to the socia l, eco no mic, political o f the women, to guarantee the equal-right to 

women, and make them very co nfident to claim th e ir ri ghts. Fo r exa mpl e they can live freely 

with a sense of se lf-wor th , d ignity and sense of re spect, they can have a full control and 

power of their life , they can make their own decisions and they have eq ua l status in the 

society. 
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Theoretical Framework 

the concept retusal is part of a face-saving strategy, the theories of face and 

polliten,";s (Goffman, 1955) and (Brown and Levinson. 1987) are adapted in this study. 

Theory of Face:- When people talk to each other, they will attempt to handle, guide or 

control the impreSSion ;1), maintain fIxing or changing the appearance, setting and manner 

(Goffman. (982). Observance and maintenance (face) is an important condition that can help 

people to achieve the goal of c,'mmunication. It is refers to one's self esteem which they Want 

to protect (Ciof1rnan, 1957). He believed that all participants that involved in cel1aln practices 

must avoid being embarras5~d or embarrassing others, relates to how people interact 

with understand each other in their everyday 

Regarding to Brown and Levinson (1987). i~cc is a person feeling of self-worth and 

self-image. The face can be divided into two types which are negative and positive face. 

Positive talk about the desire to be liked by others, appreciated and approve by people 

and need to feel that our group have the same goals and common knowledge or 

information together. On the othel side. one's desire to be imposed upon, to be free from 

obligation in people action and intruded by people are known as negative face. The ladure to 

understanding and observe the race of the interlocutors can lead to breakdown of 

communicatlon. The actions such as refusals, comniands, reqUEsts, disagreement,. crltlcism 

and etc in our ,ocial interactions may damage the of an interlocutor be'~at.lse they go 

opposite to the wishes of the hearers. This will lead to the theory of race-threatening acts 

introduced by Brown and Levinson (1987). Face threatening act is an act sucl1 as promising, 

accepting and etc that are able to dan:age another person's reputation/threaten other peoples 
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face. There are two types of face threatening ac ts namely act threatening your negative fac e 

and act threatening yo ur posit ive fa ce 

The Politeness Principle 

Thi s theory was introd uced by Leec h (1983) w hic h is c lose ly related to the Theory of 

Face by Lakoff (1973) , and later developed by Brown and Levinson ( 1987). There are three 

type s of politeness maxims that refe rs to the maintenance of face o r relatio ns hip s between 

people in communication (Leech, 1983). First is do no t impose, seco nd is give o ptio ns and 

third is make your listener feels good. No rmally we are free to use any strategies in refusal in 

any forms such as request , suggest ion and in v itatio n and etc, but we must not try to impose 

our refu sa l on the peop le who we re fu se. We sho uld ne goti a te w ith them, suggest a suitable 

optio ns and thu s make the m feel good .. Based on Brown and Levinso n (1987), in orde r to 

save the li ste ner face, tbe politeness strategies are. being deve loped. Brown a nd Levinson 

(1987) came up w ith few politeness strateg ies that ha ve a co nnectio n with face threat such as 

Positive Politeness , Negative Po lite ness, Off rec ord and Bald on record. The strategy o f 

Bald-On-Record g ives no attempt to reduce threats to the listener face. Meaning it does no t 

usually recognise the addresses wa nt of respect. Negative Politeness strategy takes into 

acco unt the presumptions that th e speaker is imposing on the hearer a ltho ugh he appreciate 

the listener wa nt o f face. Pos iti ve Politeness strateg y acknowledge the listene r interes t, and 

des ire to be respected. OtT-Record strategy use an indi.rectn ess strategies in making a requ est. 

It att.empt to recogni se and appreciate the listener' s face. It displays a b it o r no threat at a ll to 

the listener. [n working with the politeness, we must introduce the maxims that maxi mize the 

things that favour to the listener and min imize those things w hic h are unfavourable to the 

li stene rs (Leech, 1983). According to Leech, these maxims are very relevant and use ful in 

dealing w ith the negative ness s uc h as type of speech acts that im pose on lis tener refusal. 
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Rdusals arc considered as negative in the sense that the listener has no option than to just 

received them when the refusals are expressed< 

Lb I'r.)blem of statement 

Based on the previous there are a great number '''''Ull:> about refusals have 

'neen done (Allami and l\aeimi, 2011). Most of the study focus on refusals in different 

cultures and difference in gender. But there is only little {Deus on the relation 

between gender and culture. It is also suggested that the refllsal can be influenced by a 

several social factors: As such, factors namely gender. age, social distance and level of 

education can influence lhe way people signifying refused. 

,7 Aim of study 

The aim of study is to identify the differences beJwcen Malay males and Malay females in 

1.8 Resea reI! Questions 

Three questions were formu lated to guide th is research at the end of the 

study< First is to find the fi"equency of the direct and indirect refusals strategies between 

Malay males and Malay females. Second is to analyse the choice of the refusals strategies 

between Malay males and Malay females students based on the semantic fonnula adapted 

f,<om Beebe eL al (J 990). Last objective is to find whether the findings in the first objective 

and second obJecllvc arc cultura!!y-inf1uenced. 

1.9 Significance of the study 

Gender and refusal is a field which are worth studying women and men are 

brought up in the different sub-culture even though they live in the same society, 50 women 
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and men might view the same world from different perspectives (Bernard, 1973), This 

research is pivotal in gaining insights on how women and men differ in their production of 

speech acts [0 have better understanding oftheu cultural Vlf'WS This study also sheds light on 

the relationship between c'P,n';"f and cultural ll1tluences, 

L 1 Limitations of the study 

The limitations of this study only are divideo into participants, age, and setting, The 

respondents who participated in this study only 30 students in which all the respondents are 

o I' the participants must be from! 9 to 23 years old on Iy wh iell means 

only they were from the younger generations, The setting is onlv in Ul\;1J1/1AS, This is because 

the level of education be at the same, The find more reliable the 

researcher make a social statu, variable constant. 

I Operational definition of key terms 

The purpose of this study is to find the differences between Malay males and Malay 

females in signity;ng refusals, The term of differences is measured by calculating the 

frequency of direct and indirect refusals strategies for both genders, The objectives of this 

study rs to analysed the frequency of direct and indirect Thrs can be done 

analysing the answers a semantic formula table and same with finding their choice 

ofrelLrsa!s, Last objective is to find whether cuiture is an innuential facter in refu,,,ls choices 

can be done by interview the respondents and transcribe the recording. 
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CHAPTER 2 


LITERATURE REVIEW 


2.1 Po lite ness 

Po li te ne ss refers to proper and good et iquette a nd speaking wit h a proper ways to a 

person witho ut offe ndin g the ir po lite ness (S hukla, 2009). If so meo ne wants to express 

somet hing or to say something, they must be use proper words to convey so mething and avoid 

to be rude o r offensive. Whil e co nveying something, peo ple has to be very c hoosy about 

words that are go ing to be uttered because w hatever that is conveyed must be expressed in a 

proper man ner. 

In every culture the de~nition of polite ness is diffe rent becau se politeness is a 

phenome non that is cultura lly· defined. Sometimes the words that are considered po lite in one 

culture can be quite cons idered rude in other cu lture . For exa mple, the study do ne by Shary l 

Tanc k (2002) found that the refusals by Japanese a nd C hinese speakers in Eng li sh are 

cons id ered to be to o indirect and uncertain or they are lack o f requisite excuse by Amer ican 

culture (Tanc k, 2002). However, Ko rean speakers of Eng li sh produced a direc t re fusal in the 

Amer ican cultural contex t (Ta nck, 2002). In telms of appropriateness, the no n·nati ve of 

Eng lish spea ke r produces utterances that are no t co ns istent and sa me as the native speakers 

and at the same time , it shows that the non-n ative o f Eng lish speake rs use o nly few 

compone nts of the semantic form ul ae ofrefusals and comp la in! by Beebe et. a J. This is shows 

that the non-native Engli sh speake rs lack of cultural kno wledge o f American culture. 

II 




Politeness and impoliteness are different between gender. Women linguistic behaviour 

is said to be mOrc positively polite than men in which it 15 often being categonscd as being 

very concerned with cooperation and it is said to be morc negat1vely polite than men in which 

women try as much as could to avoid to have a conflict (lIo.mc5, 1995). For instance, 

\-vomen tend to be more attentive listeners hecause they want to ensure that everyone get a 

chance to talk, that is why women less interrupt in the conversation (Ho Imes, 19(5) Women 

also use a certain speech act and interpret differently to the men. For example, women 

produce more apologies because they may have a greater sensitivity (Holmes. 1995). 

Politeness and gender the fCleLls \s on the re lat IOn between the str.ategic:s () I' 

using particular language and at the satl1e time takes into account the social roles of men and 

women who use the language (Fabian .. 20 IS). Men are more likely to express negative 

politeness while women likely to use positive politeness in which it is a strategies to 

mmimized threatenll1g their listener face (Fabian, 2015). Thus, this shows why women 

interrupt less ill thc conversation. The findings in this paper also show that women who pay 

a!ld receIVe more cOl11pliments accept that as a affective and pos:tive politeness while men 

considered the compliments as it lace threatening and an unambiguous in imentions It may be 

due to different perception of the compliments (Holmes, n.d). Overall, the hypothesis staled 

the reason why WOlTIen consider compliments as positive politeness is because they want to 

build a connection with others while men view compliments as evaluative judgements. 

2.2 Study on Refusals and Request in DilTerent Pragmatics: Chinese and English 

Interlanguage Pragmatics (lLP) has attained its theordical and empirical general 

foundation mainly in cross-culturai pragmatics (Kasper & Blum-Kulka. 1993). According to 

Cohen (1996). an effort has made to recognize the universal norms of speech act to 
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