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Preface

The times of the coronavirus disease (COVID-19) are difficult, confus-
ing, and stressful. The focus on literacy and education is important to
open new learning choices and opportunities. Literacy is a force for
inclusion and resilience to reimagine how we live, learn, and perform
activities, especially when we witness closures of education institu-
tions, changing role of educators, uncertainties in learning settings,
and making appropriate health decisions. The rapid rush and push
for digital technologies press us all to react and respond to new liter-
acy experiences that shape people’s learning, safety, and the quality of
wellbeing.

This book entitled “COVID-I19, Education and Lireracy in Malayzia:
Social Contexts of Teaching and Learming™ addresses some of the
poinis of intersection where diverse communities of learners explore
unprecedented disruption, learn to grow through challenges and craft
new resources for advancing the interests and capabilities of learn-
ers. The book aims to take us further and deeper into reflecting the
learning essentials of our pandemic times. Much of the studies pre-
sented here explore teaching and learning matters from January 2020
till December 2020 amidst the pandemic when educators, learners,
and other experts grappled with problems and solutions to present
rapid action for the literacy and education context. This collection
brings together educators, language, and health scholars to discuss
the investigations they have begun about the nature of education and
literacy, technology, the growing complexity and ambiguity surround-
ing knowledge, and perception on health and wellness in responding
to the challenges of new learning.

The first section, “The New Novmial: Online Teaching and Learning
with COVID-19" offers Chapter | to Chapier 4 that delve into online
learning expericnces of university siundents; the second section, *Corona
Speak: Issues in Language and Literacy™ carries Chapters 5 and 6 that
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cxplore expressive and word features in the language domain while the
final section, “Flarrening the Curve: Marters on Health Literacy”™ pre-
sents Chaptiers 7 and 8 that deliberate on the capacity to undersiand
basic health knowledge to make well-informed decisions.

Chapter 1 on frrernafional students and learning experiences n
ligher educarion by Sheena Kaur, Prasana Rosaline Fernandez, and
Al Jalalian Daghigh highlighis views from international students
who brave pandemic challenges to confront academic, administrative,
social, financial, and emotional challenges. The voices of studenis on
the need to use a variety of technologies to support learning, creat-
ing flexible fee structures to address financial woes, and addressing
psychological disorders such as stress, depression, and insommnia help
the higher education indusiry stakeholders to sirengihen the learning
cxperiences of international students.

Chapter 2 on Usiversity sfudends” online learning in Capaione Uiy
by Liap-Teck Ong enables educators to reflect on better teaching and
learming strategies, specifically in encouraging siudents to develop
skills in working with business pariners on onling platforms. His
study unveils both productive and challenging studenis’ expericnces
that will facilitate the online delivery of Capstone units in the new
normal.

Chapter 3 on hline assessmients for uriversity studenrs: A caze srudy
aof a husiness 2ehool by

Dievika Madarajah considers the shifi from traditional assess-
ments to onlineg assessments, which involved changes in examination
mcdes and question formats. She argues that the case-studies analysis
approach in the final examinations were able to sustain the guality
and cfhicacy of student learning outcome assessments.

Chapier 4 on Fideo log (Filog) for enfiauncing speaking akills in the
ESL Classroown by Thilaga Ravinthar and Khursiah Mohd Saufh
ascertains that the video log (Vleg) can be perceived as an alternative
learming tool in teaching speaking skills. Their work establishes that
students felt positive and productive as they were able to cooperaie
and make good decisions in topic sclection, bearning technical gkills,
pecr evaluations on their praciices in speaking skills, and in interact-
ing with their instructors in a very testing time.

Chapter 5 on Forelgn language learning ar the uriversing: Srudenrs”
perceptions and emarions by Omar Colombo and Tamara Boscia focus
on learners” perceptions and emotions of a distance learning course
in a Malaysian uwniversity, during the COVID-19 emergency. The
learmers” main concerns were relaied to the clear feeling of frustration



caused by Internet connection and computer disraption, but this did
not affect learners” foreign language learning motivation. The authors,
however, assert that interpersonal interaction in the e-learning cnvi-
ronmcnt and online facc-to-face cngagomeont was important wheon
giving continuous constructive foedback to students on their learning
activities.

Chapier bon A morphodogical analvsis of COVID-1% novel words iezed
in Malavsia by Komalata Manokaran, Shyi Nian Ong, and Rodney C.
Jubilado centres on the morpholegical analysis of newly coined words
during COYVID-19 and the meaning of the words. It is interesting io
note that while struggling with the ongoing pandemic, the authors
affirm that the words like lockdown, MyScjahiera, and Sclangkah
uscd during the outbreak were mostly coined by compounding.

Chapier 7 on Public knowledge and perception of COVID-19 and s
preventive meaiures by

Edmund Ui-Hang 5im and Suw-Hie Ting investigated perceived
knowledge of COVID-19 discase and perceived cifectiveness of pre-
ventive measurcs among Malavsians, The analysis of survey data
revealed that the public believed that they have moderate knowledge
of COVID-19 discase. They note that individuals with good healih ii-
cracy arc more likely to take preventive measures and seek treatmeni
if they fall sick.

Chapier & on Keewledge, artitiede, and praciice on healih and Tegal
mieasures by Matasya Abdullah, Noor Dzuhaidabh Osman, Nuor
Svazana Umar, Muhammad Nizam Awang, and Zairina A Rahman
reitcraie that health communication and policies necd bascline infor-
mation on people’s knowledge, attitudes, and practices with regard
to the COVID-19 pandemic. The authors noic that a majority of the
study respondenis expressed their willingness to adhere to the gov-
croment’s prevention and conirol measures for the well-being of their
families.

Mavigating through the COVID-19 crisis and its aftermath demands
strengih as we confront disruption in literacy and education. This
book takes stock of some of the difficulties encountered by diverse
learning communitics while adapting to online knowledge cultures to
understand how we can improve our learning and wellbeing systems.
In literacy as in health, we are safe when our communities are safie; we
prosper when everyone in our Communitics prosper too.

The edivors would like to acknowledge the ideas and hard work
put forward by everyone involved in this book. The contributors
responded readily when we asked them to review, update, and expand
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their original chapters with only a few months to complete this work.
We hope thot you, the render, will find this book useful, stimulating,
and inspiring.

Amibigapathy Pandian
Serinderpal Kaur
Hiuey Fen Cheong
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