
A STUDY ON COPING MECHANISMS AND PERCEIVED STRESS

AMONGWORKING INDIVIDUALS DURING COVID-19 PANDEMIC IN

BENGOH RESETTLEMET SCHEME (BRS), KUCHING, SARAWAK

Lydia Tipa 66539

Bachelor of Science (Honours)

Human Resource Development

2021

Faculty of Cognitive Sciences and Human Development



A STUDY ON COPING MECHANISMS AND PERCEIVED STRESS

AMONGWORKING INDIVIDUALS DURING COVID-19 PANDEMIC IN

BENGOH RESETTLEMET SCHEME (BRS), KUCHING, SARAWAK

LYDIA TIPA

This project is submitted

In partial fulfillment of the requirement for a

Bachelor of Science with Honours

(Human Resource Development)

Faculty of Cognitive Science and Human Development

UNIVERSITY MALAYSIA SARAWAK

(2021)



The project entitled “A Study on Coping Mechanisms and Perceived Stress Among Working

Individuals During COVID-19 Pandemic in Bengoh Resettlement Scheme (BRS), Kuching,

Sarawak” was proposed by Lydia Tipa and submitted to the Faculty of Cognitive Science and

Human Development in partial fulfillment of the requirement for a Bachelor of Science with

Honours (Human Resource Development).

Received for examination by:

-----------------------------------
(Dr Wan Sofiah Meor Osman)

Date: 27th July 2021

Grade

A-



I

UNIVERSITI MALAYSIA SAWARAK

Grade: A-

Please tick ()

Final Year Project Report

Masters

PhD

DECLARATION OF ORIGINAL WORK

This declaration is made on the 27th day of June 2021.

Student’s Declaration:

I, Lydia Tipa, 66539, Faculty of Cognitive Sciences and Human Development hereby declare that

the work entitled “A Study on Coping Mechanisms and Perceived Stress Among Working

Individuals During COVID-19 Pandemic In Bengoh Resettlement Scheme (BRS), Kuching,

Sarawak” is my original work. I have not copied from any other students’ work or from any other

sources except where due reference or acknowledgement is made explicitly in the text, nor has any

part been written for me by another person.

27th July 2021

____________________ ________________________

Date submitted Lydia Tipa (66539)





II

Supervisor’s Declaration:

I, Dr Wan Sofiah Meor Osman hereby certifies that the work entitled, “A Study on Coping

Mechanisms and Perceived Stress Among Working Individuals During COVID-19 Pandemic In

Bengoh Resettlement Scheme (BRS), Kuching, Sarawak” was prepared by the above named

student, and was submitted to the “FACULTY” as a * partial/full fulfillment for the conferment

of Bachelor of Science with Honours (Human Resource Development) and the aforementioned work,

to the best of my knowledge, is the said student’s work

Received for examination by:_____________________ Date: 27th July 2021

(Dr Wan Sofiah Meor Osman)

I declare this Project/Thesis is classified as (Please tick (√)):

CONFIDENTIAL (Contains confidential information under the Official Secret Act 1972)*

RESTRICTED (Contains restricted information as specified by the organisation where

research was done)*

OPEN ACCESS

Validation of Project/Thesis

I therefore duly affirmed with free consent and willingness declared that this said Project/Thesis

shall be placed officially in the Centre for Academic Information Services with the abide interest

and rights as follows:

This Project/Thesis is the sole legal property of University Malaysia Sarawak (UNIMAS).

The Centre for Academic Information Services has the lawful right to make copies for the

purpose of academic and research only and not for other purpose.

The Centre for Academic Information Services has the lawful right to digitize the content

to for the Local Content Database.





III

The Centre for Academic Information Services has the lawful right to make copies of the

Project/Thesis for academic exchange between Higher Learning Institute.

No dispute or any claim shall arise from the student itself neither third party on this

Project/Thesis once it becomes sole property of UNIMAS.

This Project/Thesis or any material, data and information related to it shall not be

distributed, published or disclosed to any party by the student except with UNIMAS

permission.

Student’s signature: Supervisor’s signature

Date: 27th July 2021 Date: 27th July 2021

Current Address: Bengoh Resettlement Scheme (BRS), Kuching, Sarawak.

Notes: * If the Project/Thesis is CONFIDENTIAL or RESTRICTED, please attach together as

annexure a letter from the organisation with the period and reasons of confidentiality and

restriction.

[The instrument was duly prepared by The Centre for Academic Information service)



IV

ACKNOWLEDGEMENT

First and foremost, I want to thank God for the good health, strength and wisdom to complete this

thesis. I also would like to express my gratitude to Universiti Malaysia Sarawak (UNIMAS) for

providing me the opportunity to participate in this Final Year Project.

Next, I wish to express my sincere thanks to my generous supervisor, Dr Wan Sofiah Meor Osman

for sharing expertise, encouragement, time and efforts from the very start until the end of this

research in ensuring that I am on the right track. I am very grateful that I had the most dedication

supervisor and thank you for giving me the effective supervision and believing in my potential.

Besides, I would like to express my most sincere appreciation to all respondents who had contributed

their time and efforts by participating in my questionnaire survey. I also want to express my warm

thanks to my research team, Maizatul Irna, Rabiathul, Fahira, Miruthula, Lisa, Christine, Engku and

Sakilah for their aspiring guidance and friendly advice.

I am also grateful to my parents, Mr Tipa and Madam Timungun for their endless support either

financially and morally, and also keep motivating me during the whole process of doing Final Year

Project.

Last but not least, I would like to thanks everyone who directly and indirectly, have lent their hand in

this thesis.



V

TABLE OF CONTENTS
LIST OF TABLE.....................................................................................................................VII
LIST OF FIGURE..................................................................................................................VIII
ABSTRACT..............................................................................................................................IX
CHAPTER 1: INTRODUCTION............................................................................................... 1

1.1 Introduction...................................................................................................................1
1.2 Background of Study.................................................................................................... 1
1.3 Statement of Problem....................................................................................................3
1.4 Research Objective........................................................................................................5

1.4.1 General Objective...............................................................................................5
1.4.2 Specific Objective.............................................................................................. 6

1.5 Research Hypothesis..................................................................................................... 7
1.6 Conceptual Framework................................................................................................. 8
1.7 Significance of the Study.............................................................................................. 9
1.8 Definition of Term........................................................................................................ 9

1.8.1 Positive reinterpretation and growth................................................................ 10
1.8.2 Active coping................................................................................................... 10
1.8.3 Denial............................................................................................................... 11
1.8.4 Emotional social support..................................................................................11
1.8.5 Acceptance....................................................................................................... 11
1.8.6 Stress................................................................................................................ 11
1.8.7 Working individuals.........................................................................................12
1.8.8 COVID-19 Pandemic.......................................................................................12

1.9 Chapter Summary....................................................................................................... 13
CHAPTER 2: LITERATURE REVIEW.................................................................................. 14

2.1 Introduction.................................................................................................................14
2.2 Conceptualisation of Perceived Stress........................................................................ 14
2.3 Conceptualization of Coping Mechanisms................................................................. 15
2.4 Perceived Stress Scale (PSS)...................................................................................... 16
2.5 COPE Inventory..........................................................................................................16
2.6 Review of Related Theories........................................................................................17
2.7 Review of Past Related Studies...................................................................................19

2.7.1 Gender, ages, and marital status.......................................................................19
2.7.2 Positive reinterpretation and growth................................................................ 21
2.7.3 Active coping................................................................................................... 21
2.7.4 Denial............................................................................................................... 22
2.7.5 Emotional social support..................................................................................22
2.7.6 Acceptance....................................................................................................... 23
2.7.7 Impact of COVID-19 Pandemic to Working Individual..................................23

2.8 Chapter Summary....................................................................................................... 24
CHAPTER 3: RESEARCH METHODOLOGY...................................................................... 25

3.1 Introduction.................................................................................................................25
3.2 Research Design..........................................................................................................25
3.3 Research Location, Population and Sample................................................................25
3.4 Research Instrument....................................................................................................26
3.5 Pilot Study...................................................................................................................27
3.6 Actual Study................................................................................................................27
3.7 Validity and Reliability...............................................................................................28
3.8 Data Collection Procedure.......................................................................................... 29
3.9 Data Analysis Technique............................................................................................ 29



VI

3.9.1 Independent Sample T-test...............................................................................30
3.9.2 One Way Analysis of Variance (ANOVA)......................................................31
3.9.3 Pearson Correlation..........................................................................................31
3.9.4 Multiple Regression......................................................................................... 32

3.10 Research Ethics......................................................................................................... 32
3.11 Chapter Summary..................................................................................................... 33

CHAPTER 4: FINDINGS AND DISCUSSIONS.................................................................... 34
4.1 Introduction.................................................................................................................34
4.2 Data Screening Test Result......................................................................................... 34

4.2.1 Normality Analysis.......................................................................................... 34
4.3 Scale Measurement..................................................................................................... 35
4.4 Descriptive Analysis................................................................................................... 37

4.4.1 Demographic Information................................................................................37
4.5 Inferential Analysis..................................................................................................... 46

4.5.1 Independent Sample T-test...............................................................................46
4.5.2 One-Way of Analysis of Variance (ANOVA).................................................48
4.5.3 Pearson Correlation Coefficient.......................................................................50
4.5.4 Multiple Regression......................................................................................... 60

4.6 Summary of Hypothesis and Results.......................................................................... 63
4.7 Conclusion.................................................................................................................. 65

CHAPTER 5: SUMMARY, IMPLICATIONS, LIMITATIONS AND
RECOMMENDATIONS.......................................................................................................... 66

5.1 Introduction.................................................................................................................66
5.2 Summary of Research................................................................................................. 66
5.3 Implications of the Study............................................................................................ 68
5.4 Limitations of the Study..............................................................................................69
5.5 Recommendation of the Study....................................................................................70
5.6 Conclusion.................................................................................................................. 72

REFERENCES..........................................................................................................................73
APPENDIX A: QUESTIONNAIRE.........................................................................................85
APPENDIX B: RESULT OF INDEPENDENT SAMPLE T-TEST........................................ 96
APPENDIX C: RESULT OF ONE-WAY ANOVA................................................................ 97
APPENDIX D: RESULTS OF PEARSON CORRELATION COEFFICIENT...................... 99
APPENDIX E: RESULTS OF MULTIPLE REGRESSION................................................. 102
APPENDIX F: INFORMED CONSENT LETTER............................................................... 103



VII

LIST OF TABLE

Table 3.1 Cronbach’s Alpha Value...................................................................................28
Table 3.2 Perceived Stress Scale (PSS) score...................................................................30
Table 3.3 Interpretation of ‘r’ value................................................................................. 31
Table 4.1 Normality analysis of all variable.....................................................................34
Table 4.2 Results of Cronbach’s Alpha for pilot study and actual study..........................36
Table 4.3 Profile of the respondents................................................................................. 38
Table 4.4 Impact of COVID-19 Pandemic on employees................................................. 42
Table 4.5 Distribution of working individuals according to their perceived stress

categories.................................................................................................................. 44
Table 4.5 Results of Independent Sample T-test............................................................... 46
Table 4.6 Results of ANOVA............................................................................................. 48
Table 4.8 Results of Multiple Linear Regression for all the independent variable.......... 60
Table 4.9 Summary of hypothesis, analysis test and results............................................. 63



VIII

LIST OF FIGURE

Figure 1.1 The conceptual framework on coping mechanisms and perceived stress
among working individuals during COVID-19 pandemic in Bengoh Resettlement
Scheme (BRS), Kuching, Sarawak............................................................................. 8

Figure 2.1 Transactional stress/coping model based on the theory developed by Lazarus
and Folkman (1984).................................................................................................. 17



IX

ABSTRACT

The COVID-19 pandemic has been shown to have psychological consequences on individual

regardless age, gender, marital status and job status. Coping mechanisms is important to

decrease the negative impacts of COVID-19 pandemic. Hence, the main objective of this

research is to identify on coping mechanisms (positive reinterpretation and growth, active

coping, denial, use of emotional social support, acceptance) and perceived stress among

working individuals during COVID-19 pandemic.

The location that has been selected to conduct this study is at Bengoh Resettlement Scheme

(BRS), Kuching, Sarawak with sample size of 32 respondents among working individuals.

The Statistical Package for Social Science (SSPS) has been used to run the reliability analysis,

the normality analysis, and the inferential analysis such as Independent Sample T-Test,

One-Way ANOVA, Pearson Correlation and Multiple Regression.

The result of this research found that there is no significant differences in perceived stress

among working individuals based on gender, age and marital status. Besides, the coping

mechanisms such as positive reinterpretation and growth, active coping,use of emotional

social support and acceptance is significantly correlated with perceived stress. Only denial is

not significantly correlated with perceived stress. Next, use of emotional social support is the

dominant coping mechanisms that influence perceived stress among working individuals. The

implication, limitations and recommendations also have been discussed to solve the issue in

this research and improve the related research in the future from various perspective.

Keyword: Coping mechanisms, perceived stress, working individuals, COVID-19 pandemic.
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CHAPTER 1: INTRODUCTION

1.1 Introduction

The title for this research is “A study on working individuals and perceived stress among

working individuals during pandemic COVID-19 in Bengoh Resettlement Scheme (BRS),

Kuching, Sarawak”. This chapter is about the introduction of the research that covers the

important section such as background of study, problem statement, research objective and

hypothesis, conceptual framework, significance of the study and definition of terms.

1.2 Background of Study

In December 2019, the novel Corona Virus or known as COVID-19 has occurred in Wuhan,

China. A recent report from World Organization Health (2020) reveal that COVID-19 has

spread in many countries around the world and has impacted the daily routine of peoples.

The pandemic of COVID-19 has affected the health as well as activities of many people

regardless ages, gender, marital status and occupation around the world. This virus was feared

by many peoples because it can cause ill and death. The Government of Malaysia enforced a

Movement Control Order (MCO) on 18 March 2020 to break the chain of COVID-19 and

some of the Malaysian employees are instructed to work from home. During MCO, with the

limited mobility, closed borders and a chain of roadblocks and checkpoints, some employees

admitted to heightened temperament and irritability at home. Lay-offs, leave without pay and

pay cuts badly affect an employee especially if he or she were the sole breadwinners

(Mustapha, 2020). Thus, most of working individuals has perceived stress during COVID-19

outbreak but differ in coping mechanisms depending on the individual.
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Stress is the non-specific response of the body to any demand (Seyle, 1966, as cited in Fink,

2017). In the opinion of Anspaugh, Hamrick and Rosato (2003) stated that stress comes in

different types of people at differences ages, gender, economic status and occupation.

Stressors such as environmental and personal events can cause stress to an individual.

Therefore, perceived stress level of an individual are different and it has become part and

parcel of life. An individual may suffer physical stress in excessive use of their body, while

others are on mental stress. (Jessie, Ira, Michelle, 2018) They stated that stress is avoidable

and employees need to adapt and respond to it. Besides, the ways employees treat stress will

determine the impact of stress on them as well as on the organization they work for.

According to Yusoff (2010), negative effects of stress can cause headache, sleep problems,

sadness, restlessness and many more. According to Ginger (2020) concluded that the

COVID-19 pandemic is the most stressful time for most of the employees. According to

Mustapha (2020), his research stated that stress level among Malaysian people are increased

during early phase of COVID-19 outbreak in Malaysia. In this unprecedented situation, the

psychological effects on society do exist, especially stress and pressure on people in society.

Coping mechanisms plays a significant part to overcome or reduce the stress level

experienced by individuals. Lazarus and Folkman (1984) stated that the level of stress

experienced in the form of thoughts, feeling, emotions and behaviors are caused by external

stressors and it depends on appraisals of the situation. Besides, Ababa (1998) stated that

coping is vary by region, community, social group, household, gender, age, season and time

in history as they are influenced by previous experiences. People also used different type of

coping to overcome their stress. For instances, coping mechanism between males and females

who are highly stress are denial, substance use, religion, and use of emotional support.

(George, Balasubramaniam, Paul, Leelamon, 2016) The COVID-19 pandemic has heightened
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uncertainty over economy, employment, finances, physical and mental health. To cope with

this uncertainty, peoples uses different coping methods to tolerate with the impact of

COVID-19 pandemic and one of the coping methods that people often uses is thinking

positively. (Mustapha, 2020) Therefore, in this study, the researcher will focus on coping

mechanisms and perceived stress among working individuals during COVID-19 pandemic.

1.3 Statement of Problem

Coping occurs when the life seems to be stressful in order to adjust or tolerate with it. There

are numerous coping strategies have been found in past researches that affecting stress level

among working individuals regardless demographic variables. A study conducted by Harris

(2012) concluded that the social support, humor and meditation were an affective coping

mechanisms to hospice nurses regardless genders and ages. Besides, a study has been carried

out by Chang and Taylor (2014) identified self assistance were the most frequently adopted

coping strategy. Meanwhile, another research by Nordin and Ahin (2016) discovered that

cognitive coping method appears to be a very effective and prevalent method among working

individuals experiencing job stress across genders. However, Jessie, Ira and Michelle (2018)

stated that the adaptive coping strategies of employees have been found effective regardless of

their profile variable except in the length of service. This is indicates there is an empirical gap

in the study.

The COVID-19 outbreak was perceived as a stressful events for most of the peoples

(Shigemura, 2020). To understand this issue, there were few researches on stress and coping

mechanism during COVID-19 pandemic was conducted in overseas such as United State

(Umucu & Lee, 2020), New York (Polizzi, Lynn & Perry, 2020), and Turkey (Altuntas &
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Tekechi, 2020). A computer search via ProQuest shows slightly around 250 entries on coping

mechanisms and perceived stress among working individuals during COVID-19

pandemic. The recent research about coping mechanism and perceived stress also has been

conducted in Malaysia (Mustapha, 2020; Perveen, Hamxah, Ramlee, Othman & Minhad,

2020). Most of the researches on stress and coping mechanism during COVID-19 outbreak

from overseas and Malaysia are studied among people regardless ages, race, gender and job

status (public sector employees, private sector employees, freelance, part-time, unemployed,

student, housewife). Even though there are a few researches conducted on this topic, but the

respondents from these researches are mostly mixed from different job status. For instance,

Mustapha (2020) was conducted a few empirical studies in Malaysia on the impact of

COVID-19 on Malaysians’ psychological and mental well-being and their coping strategies

and his research was involved people that work in public sector, private enterprise,

unemployed, and students in institutions of higher learning. As the previous study by

Mustapha (2020) on this topic was focus on different job status, thus in this research, the

study on coping mechanisms and perceived stress during COVID-19 pandemic specifically

among working individuals who are employed and self-employed only to bridge the gap of

the studies.

Moreover, there were less research conducted on this topic in Sarawak. Based on the study

conducted by Mustapha (2020), his survey involved randomly selected Malaysians in almost

all states, but mostly from Selangor and Perak. A recent government report (State Disaster

Management Committee, 2020) reported that Kuching district had the highest number of

COVID-19 cases in Sarawak. Kuching also was once declared as a COVID-19 red zone on 25

July 2020 (Povera, 2020). COVID-19 pandemic is forcing people to live and work in radically

different ways. For employees in many organizations, this is a time of great uncertainty. They
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are concern about financial, physical, and psychological well-being during this health crisis

(Caputo & Hyland, 2020). Knowing the coping mechanism and perceived stress among

employees during this health crisis could help the Malaysian employees especially in Sarawak

to cope with the stressors when they are trying to adapt to the new normal. Thus, in this

research, the study on coping mechanisms and perceived stress among working individuals

during COVID-19 pandemic will be conducted in Bengoh Resettlement Scheme (BRS),

Kuching, Sarawak.

1.4 Research Objective

The research objectives consist of the general objective and specific objectives which will

highlight the goals of this study. There are one general objective and three specific objectives

of this study.

1.4.1 General Objective

The general objectives of this study is to identify on coping mechanisms and perceived stress

among working individuals during COVID-19 pandemic in Bengoh Resettlement Scheme

(BRS), Kuching, Sarawak.
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1.4.2 Specific Objective

Specifically, the objectives of this study are to;

1. To determine the differences in perceived stress among working individuals based on

gender.

2. To determine the differences in perceived stress among working individuals based on age.

3. To determine the differences in perceived stress among working individuals based on

marital status.

4. To determine the relationship between positive reinterpretation and growth and perceived

stress among working individuals.

5. To determine the relationship between active coping and perceived stress among working

individuals.

6. To determine the relationship between denial and perceived stress among working

individuals.

7. To determine the relationship between use of emotional social support and perceived stress

among working individuals.

8. To determine the relationship between acceptance and perceived stress among working

individuals.

9. To identify the dominant coping mechanisms that influence perceived stress among

working individuals.
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1.5 Research Hypothesis

There are nine hypothesis in this study.

Ha1: There is a significant differences in perceived stress among working individuals based on

gender.

Ha2: There is a significant differences in perceived stress among working individuals based on

age.

Ha3: There is a significant differences in perceived stress among working individuals based on

marital status.

Ha4: There is a significant relationship between positive reinterpretation and growth and

perceived stress among working individuals.

Ha5: There is a significant relationship between active coping and perceived stress among

working individuals.

Ha6: There is a significant relationship between denial perceived stress among working

individuals.

Ha7: There is a significant relationship between use of emotional social support and perceived

stress among working individuals.

Ha8: There is a significant relationship between acceptance and perceived stress among

working individuals.

Ha9: The five coping mechanisms will be significantly explain a high percentage of variance

in the perceived stress among working individuals.
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1.6 Conceptual Framework

The conceptual framework is consisted of independent variables and dependent variable. The

independent variables of this study are demographic characteristics and coping mechanisms

and dependent variable is a perceived stress.

Independent variable Dependent variable

Gender

Ages

Marital status

Positive reinterpretation and growth Perceived stress

Active coping

Denial

Use of emotional social support

Acceptance

Figure 1.1 The conceptual framework on coping mechanisms and perceived stress among

working individuals during COVID-19 pandemic in Bengoh Resettlement Scheme (BRS),

Kuching, Sarawak.
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1.7 Significance of the Study

This study seeks to identify coping mechanisms and perceived stress among working

individuals during COVID-19 pandemic. It is important to identify the coping mechanisms

and perceived stress among working individuals to provide insight and knowledge about

psychological stress as well as their coping methods during this health crisis. This study is

important to the organisation to continuously growing and helps manage employees in the

organisation. The result of this study can be referred by organisation especially the upper

management to understand about employees’ perceived stress as well as their coping methods.

Thus, the result of this study can help the organisation to create a better plan to utilize their

manpower and resources during this outbreak.

This study also can be used by working individual to understand about coping mechanisms as

well as perceived stress during COVID-19 pandemic. This study will identify the most

dominant coping mechanism of working individuals. It is belief that the result of this study

will help the working individuals in career planning and stress management during this

outbreak. This study also can be referred and review by another researchers to conduct a new

research or for improvement of this study in the future.

1.8 Definition of Term

There are several terms are used for this research. The terms that will be defined are coping

mechanisms, positive reinterpretation and growth, active coping, denial, emotional social

support, acceptance, stress, working individuals and COVID-19 pandemic.
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1.8.1 Coping mechanisms

The conceptual definition of coping mechanisms is the thoughts and behaviors mobilized to

manage internal and external stressful situations (Folkman, Moskowitz, 2004). The

operational definition of coping mechanisms is a set of relatively stable traits that determine

the individual’s behavior in response to stress (Boer, Buwalda, Koolhaas, 2017).

1.8.2 Positive reinterpretation and growth

The conceptual definition of positive reinterpretation and growth is an emotion-focus coping

strategy which focuses on managing the emotion associated with a stressors rather than

managing the stressors (Cheshire, Barlow & Powell, 2010). The operational definition of

positive reinterpretation and growth is about reappraising a stressful situation and growing as

a person by seeing the stressful situation in a positive light. It is about finding something good

from something bad.

1.8.3 Active coping

The conceptual definition of active coping is directly seeking to overcome stressors and

reduce their impact by planning, suppressing competing activities, restraint coping and

seeking social support (Carver et al., 1993) The operational definition of active coping is

either by making change in the environment when possible or adapting to inner or behavioral

responses to the situation.
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1.8.4 Denial

The conceptual definition of denial can be defined as an individual habit of treating a real

problem as it were a non-issue (Friedrichs, 2014). The operational definition of denial is a

refusal to accept the reality, thus blocking external events from awareness. If the situation is

too much to handle, an individual may refuse to perceive it or deny that it exist.

1.8.5 Emotional social support

The conceptual definition of emotional social support is about relying on others and builds

people up during times of stress and often involves physical comfort (Cherry, 2020). The

operational definition of emotional social support is about the feeling that being supported

during times of stress or feeling lonely.

1.8.6 Acceptance

The conceptual definition of acceptance is a condition that results from a judgemental process

by which an individual compare the perceived reality with its known alternatives, and decide

whether the real condition is superior or sufficiently similar to the most favorable alternative

condition (Bruson, 1996 as cited in Busse & Siebert, 2018). The conceptual operation of

acceptance is referring to a accepting the reality of a stressful situation in life.

1.8.7 Stress

The conceptual definition of stress is the emotional disturbance or changes that are caused by

the stressors. (Yusoff, 2010) As stated by University of Regina (1998), stress is an
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individual’s responses to change in circumstances or to a threatening situation. Stress is

usually viewed as a negative concept but stress can motivate people to achieve their best. The

operational definition of stress is about emotional disturbance of an individual, and he or she

can be identified as under stress if exhibiting emotive characteristics such as anger and sad

that usually normal people does not have same emotions when not under stress. Perceived

stress level could range from mild stress to severe stress depending on the individual.

1.8.8 Working individuals

For conceptual definition of working individuals, it is referring to an individual individual

who was hired by an employer to do a specific job or those who are engaged in economic

activities on their own account and at their own risk. The operational definition of working

individuals referring to an employee that works part-time, full-time or is temporary in a job

assignment or even self-employed.

1.8.9 COVID-19 Pandemic

The conceptual definition COVID-19 according to World Organization Health (2020) is a

disease caused by Coronavirus. ‘CO’ stand for Covid, ‘VI’ stand for virus and ‘D’ stand for

disease. This disease also refers to as ‘2019 novel Coronavirus’ or ‘2019-nCOV’. The

COVID-19 virus is a new virus linked to the same family of viruses as Severe Acute

Respiratory Syndrome (SARS). The operational definition of COVID-19 in this study is, as

the COVID-19 is a virus that has spread to many countries and territories around the globe,

the impact of COVID-19 pandemic can affect the mental health of an individual such as stress,

depression, fear, and anger.






