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Abstract 

          Working individuals perceived stress during the COVID-19 pandemic was influenced by 

coping mechanisms. As a result, the overall aim of this study is to investigate coping 

mechanisms and perceived stress among working individuals during the COVID-19 pandemic. 

          The location for this study has been chosen as Taman Bandar Baru Selayang Fasa 2A, 

Batu Caves, Selangor, with a sample size of 169 working individuals. The questionnaire was 

created and sent to working individuals via convenient sampling. The Statistical Package for 

Social Science (SPSS) was used to perform the reliability, normality, and inferential statistics 

such as the Independent Sample T-test, One-Way ANOVA, Pearson Correlation, and Multiple 

Regression. 

          According to the findings, there are significant difference in perceived stress among 

working individuals based on age and marital status. Positive reinterpretation and growth, active 

coping, denial, use of emotional social support, acceptance, and perceived stress have a 

significant relationship among working individuals. Furthermore, denial has a positive 

correlation with perceived stress. Positive reinterpretation and growth, active coping, use 

of emotional social support, and acceptance, on the other hand, have a negative correlation with 

perceived stress. 

          Following that, the implications and limitations of the previous chapter's findings and 

results of the study were examined. Furthermore, recommendations and suggestions have been 

explored in order to overcome problems and issues that arise throughout the study and to 

improve related research in the future from a variety of perspectives. 

Key words: Perceived stress, Coping mechanisms, Working individuals 
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                                                                       Abstrak 

          Tekanan yang dirasakan individu yang bekerja semasa pandemik COVID-19 dipengaruhi 

oleh mekanisme mengatasi. Akibatnya, tujuan keseluruhan kajian ini adalah untuk menyelidiki 

mekanisme mengatasi dan tekanan yang dirasakan di antara individu yang bekerja semasa 

pandemik COVID-19. 

          Lokasi kajian ini telah dipilih sebagai Taman Bandar Baru Selayang Fasa 2A, Batu Caves, 

Selangor, dengan ukuran sampel 169 orang yang bekerja. Soal selidik dibuat dan dihantar kepada 

individu yang bekerja melalui persampelan yang mudah. Pakej Statistik untuk Sains Sosial 

(SPSS) digunakan untuk melakukan kebolehpercayaan, normalitas, dan statistik inferensi seperti 

Uji Sampel Bebas, ANOVA Sehala, Korelasi Pearson, dan Regresi Berganda. 

          Menurut penemuan itu, terdapat perbezaan yang signifikan dalam tekanan yang dirasakan 

di antara individu yang bekerja berdasarkan jantina, umur, dan status perkahwinan. Penafsiran 

semula dan pertumbuhan positif, penanganan aktif, penolakan, penggunaan sokongan sosial 

emosi, penerimaan, dan tekanan yang dirasakan mempunyai hubungan yang signifikan di antara 

individu yang bekerja. Tambahan pula, penolakan mempunyai hubungan positif dengan tekanan 

yang dirasakan. Tafsiran semula dan pertumbuhan positif, penanganan aktif, penggunaan 

sokongan sosial emosi, dan penerimaan, sebaliknya, mempunyai hubungan negatif dengan 

tekanan yang dirasakan. 

          Berikutan itu, implikasi dan batasan penemuan dan hasil kajian bab sebelumnya telah 

dikaji. Selanjutnya, cadangan dan cadangan telah diterokai untuk mengatasi masalah dan 

permasalahan yang timbul sepanjang kajian dan untuk meningkatkan penyelidikan yang 

berkaitan di masa depan dari pelbagai perspektif. 
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CHAPTER 1: Introduction 

1.1 Introduction  

          This chapter aims to discuss the research on coping mechanisms and perceived stress 

among working individuals during the COVID-19 pandemic. This chapter is divided into several 

sub-topics, such as research background, problem statement, research objective, research 

question, research hypothesis, conceptual framework, research significance, terminology 

definition and summary. This chapter discusses working individual’s views and understanding of 

this issue in general because it outlines the provision of new information for researchers and 

readers to study the perceived stress and coping mechanisms among working individuals during 

the COVID-19 pandemic. 

 

1.2 Background of study  

          Coronavirus disease 2019 (COVID-19), caused by the previously unknown severe acute 

respiratory illness coronavirus 2 (SARS-CoV-2), emerged in December 2020 in the Chinese city 

of Wuhan as clusters of strange respiratory infections (Mahase, E., 2020). Since then, the 

sickness has spread fast throughout China and the rest of the world. As a result, the World Health 

Organization (WHO, 2020) renamed the Coronavirus Disease 2019 (COVID-19) and announced 

the global pandemic status on March 11, 2020. Coronavirus infection 2019 (COVID-19) is a 

pandemic where a coronavirus was already recognized as the source of an epidemic of 

respiratory diseases (Zhang, W., R., Wang, K., Yin, L., Zhao, W.,F., Xue, Q., Peng, M., et al., 

2020). It began in the Chinese province of Hubei in December 2019 and has spread swiftly both 

locally and internationally. According to WHO (2021), as of July 2021, the worldwide COVID-
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19 infection rate was 182,312,882 cases and 3,949,126 deaths. It is a big and unexpected number 

of cases that have an impact on society on a global scale especially towards working individuals. 

          Aside from immediately endangering people's health, the COVID-19 pandemic has serious 

ramifications for daily living, causing financial insecurity, social isolation, and restrictive 

measures (Xiang Y., Yang Y., Li W., Zhang L., Zhang Q., Cheung T., et al., 2020). As a result, 

the scenario from March 2020 until the present might be deemed a serious stressor affecting the 

majority of the people. COVID-19 and related restrictions may result in severe changes in 

people's psychological symptoms, potentially leading to a subsequent mental health crisis (Wang 

C., Pan R., Wan X., Tan Y., Xu L., McIntyre RS., et al., 2020). 

          Stress has long been a key issue of study in health science since it has been linked to a 

variety of health outcomes (Cohen S., Janicki-Deverts D., Miller GE., 2007). Stress can be 

widely understood in three ways in stress-related studies. The environmental method focuses on 

the external stressor, the psychological approach on the person's subjective perception of a 

stressful circumstance and their psychological response to it, and the biological approach on the 

physiological responses to a stressor (Lee E-H., 2012). 

          In the Malaysia context, according to Asia News Monitor (2020), Malaysian Prime 

Minister Muhyiddin Yassin announced on late March 16 that the entire nation will be placed 

under a movement control order from March 18 to March 31, 2020, in order to overcome the 

spread of the COVID-19. Malaysians will also be prevented from leaving the country, and all 

tourists and foreigners will face restrictions upon entering the country. COVID-19 was initially 

spread from tourists to the local population in Malaysia during January and February 2020, 

resulting in a significant outbreak of illness in early March 2020 (The Straits Times, 2020). 
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          The deadly virus has had a profound impact on people through growing terror, stress, and 

frustration. For example, it is well known that pandemics have had a major impact, such as the 

avian flu and pandemic influenza pandemics in 2004, which affected the United States, Australia 

and the world with its devastating impact (Taylor, 2008). In addition to the pressure associated 

with the COVID-19 disease, media hype has also made this mental illness worse. In addition, 

among the 1,060 participants surveyed in China during the pandemic outbreak, more than 70% 

reported moderate to severe cognitive symptoms, including obsessive-compulsive disorder, 

interpersonal sensitivity, fear and psychosis (Tian, 2020). 

          The main purpose of this study is to examine the coping mechanisms and perceived stress 

among working individuals during the COVID-19 pandemic. In addition, this study also wants to 

explore which coping mechanisms have a significant impact on the stress of the individual 

workforce. So, the specific goals of this research are to determine the differences between 

perceived stress and certain demographic variables (age, gender, and marital status) and the 

relationship between coping mechanisms (positive reinterpretation and growth, active coping, 

denial, emotional social support and acceptance) and perceived stress. 
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1.3 Problem statement 

          Coronavirus disease (COVID-19) is a contagious infection caused by a newly discovered 

coronavirus. Most persons who become ill with COVID-19 will have mild to moderate 

symptoms and will recover without any specific therapy. As people’s awareness of the COVID-

19 pandemic has increased and multi-level contingency plans have been triggered, the trends in 

containment and mitigation measures taken to avoid the spread of COVID-19 will vary 

depending on the outbreak process and jurisdiction (Petherick, 2020). In 2019, the current 

coronavirus infected China and spread to all parts of the world in a short time. (World Health 

Organization [WHO], 2020) renamed the 2019 Coronavirus Disease (COVID-19) and 

announced the pandemic status on March 11, 2020. 

          In Malaysia, the first case of COVID-19 was detected in 2020 January. Currently in July 

2021, Malaysia’s reported COVID-19 infection rate is the highest in Asia, with a total of 758,967 

cases, 5,254 deaths and 688,260 cases of recovery (Kementerian Kesihatan Malaysia, 2021). The 

deadly virus has a huge impact on people through stress and depression, especially among the 

working individuals and society in Malaysia. Likewise, it is important to determine how working 

individuals respond to stress level by using coping mechanisms during the COVID-19 pandemic.  

          Unfortunately, despite the success in reducing the spread of the COVID-19 disease, 

pandemic control and prevention steps may also lead to adverse psychological complications in 

affected individuals (WHO, 2020). This is one of the issues and attention should be paid to the 

well-being and commitment of working individuals during a crisis to ensure their physical and 

mental health, because the increasing pressure of juggling work and personal life commitments 

may lead to psychological tension (Mirza, 2012; Smith, 2018). Almost all research has been 
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conducted in China and Western countries, mainly among the general population, health workers 

and medical students (Wang, 2020). Malaysia has lack of study in conducted such research (Dai, 

H., Zhang, S. X., Looi, K. H., Su, R., & Li, J, 2020). As a result, the purpose of this study is to 

add to the current literature by empirically examining the impact of the COVID-19 epidemic and 

its subsequent lock-in towards working individuals' felt stress during the pandemic's height. 

          In this case, this study will show the impact of the current situation of COVID-19 on the 

perceived stress of the working individuals during the pandemic and the coping mechanisms in 

order to deal with the current situation in Taman Bandar Baru Selayang Fasa 2A, Selangor, so 

that the adaptation process can be as smooth as possible in their lives. 

 

1.4 Objective of study  

          The study objectives consists of a general objective and specific objectives which shall 

explain the aims and objectives of this study. 

 

1.4.1 General objective 

          The study's general objective explains what we hope to achieve in general terms. 

i. To study on coping mechanisms and perceived stress among working individuals during 

COVID-19 pandemic. 
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1.4.2 Specific objectives:  

          Specific objectives break down the general objective into smaller, logically connected 

parts that systematically address the various aspects of the study. There are nine specific 

objectives and a general objective to be examined in this study: 

i. To determine the differences of perceived stress among working individuals based on 

gender. 

ii. To identify the differences of perceived stress among working individuals based on age. 

iii. To evaluate the differences of perceived stress among working individuals based on 

marital status. 

iv. To determine the relationship between positive reinterpretation and growth and perceived 

stress among working individuals. 

v. To identify the relationship between active coping and perceived stress among working 

individuals. 

vi. To evaluate the relationship between denial and perceived stress among working 

individuals. 

vii. To determine the relationship between the use of emotional social support and perceived 

stress among working individuals. 

viii. To identify the relationship between acceptance and perceived stress among working 

individuals. 

ix. To investigate the dominant coping mechanism that impacts perceived stress among 

working individuals. 
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1.5 Research Hypothesis  

          A research hypothesis is a clear, specific, and testable proposition or statistical assumption 

about the possible outcome of a scientific research study based on a specific property of a 

population, such as assumed differences between groups on a certain variable or relationships 

between variables. The nine-hypothesis have been developed to evaluate the objectives of this 

study. 

a) Ha1: There is a significant difference in perceived stress among working individuals 

based on gender. 

b) Ha2: There is a significant difference in perceived stress among working individuals 

based on age. 

c) Ha3: There is a significant difference in perceived stress among working individuals 

based on marital status. 

d) Ha4: There is a significant relationship between positive reinterpretation and growth and 

perceived stress among working individuals. 

e) Ha5: There is a significant relationship between active coping and perceived stress 

among working individuals. 

f) Ha6: There is a significant relationship between denial and perceived stress among 

working individuals. 

g) Ha7: There is a significant relationship between use of emotional social support and 

perceived stress among working individuals. 

h) Ha8: There is a significant relationship between acceptance and perceived stress among 

working individuals. 

i) Ha9: There is a dominant coping mechanism that impacts perceived stress among working 

individuals. 
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1.6 Conceptual framework  

Figure 1. 1 Conceptual Framework on coping mechanisms and perceived stress 

among working individuals during COVID-19 pandemic 
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1.7 Significant of study  

          The purpose of this study is to evaluate the coping mechanisms and perceived stress 

among working individuals during the COVID-19 pandemic in Taman Bandar Baru Selayang 

Fasa 2A, Batu Caves, Selangor. It must be determined how working individuals deal with 

perceived stress. It is assumed that the results of this study will help them recognize the coping 

mechanisms that will affect their perceived stress in order to assess the relationship between the 

coping mechanisms and perceived stress among working individuals during the COVID-19 

pandemic. 

          When pandemic COVID-19 occurred, perceived stress of working individuals will respond 

differently towards the pandemic. It will give the different impact towards each working 

individuals. This study also showed the significance of coping mechanisms adopted by working 

individuals in dealing with the very stressful condition produced by the COVID-19 epidemic. 

This study will examine the impact of the present COVID-19 situation on the perceived stress 

among working individuals throughout the pandemic, as well as the coping mechanisms used to 

deal with the current difficult circumstance. 

          This study was conducted to allow further research and comprehensive findings to 

determine the importance of coping mechanisms and perceived stress among working 

individuals during the COVID-19 pandemic. Academics can use this analysis to collect 

information that can be applied to some of the literature, provide appropriate guidance and 

advice, and fill in knowledge gaps. 

 

 

 



10 
 

1.8 Definitions of terms  

          A word or phrase used to explain something or express an idea, particularly in a specific 

language or field of study. This section will be explained some terms that will be used for this 

research such coping mechanism, perceived stress, working individual, positive reinterpretation 

and growth, active coping, denial and acceptance 

 

1.8.1 Coping Mechanisms 

Conceptual definition: Coping refers to putting in one's own conscious efforts to solve personal 

and interpersonal problems, trying to master, reduce or tolerate stress and conflict (Weiten & 

Lloyd, 2008). In addition, coping mechanisms or strategies refer to the precise behavioral and 

psychological attempts that people use to master, tolerate, diminish, or limit stressful 

circumstances (Hassim, 2010). Gbadamosi (2012), on the other hand, defines coping 

mechanisms as the ways in which people choose to respond to stressful situations. Coping, a 

fundamental process essential to adaptation and survival, portrays how humans detect, assess, 

respond to, and learn from stressful situations (Skinner, E. A. Skinner, Zimmer, M., 2016). 

Responding to thoughts and behaviors defined as internal and external demands for managing 

stressful situations (Folkman S., 2003). The effectiveness of coping mechanisms may be 

important in lowering stress and improving job performance (Wallace, 2010).  

Operational definition: Coping mechanism is a psychological strategy or adaptation that a 

person uses to manage stress. In this study, the terms coping mechanism, coping strategy, and 

coping style all refer to the same terms of concept and purpose. Sometimes coping mechanisms 

are deliberate choices, and sometimes people may not know how to use them. In this sense, a 

mechanism refers to a system or process that deals with problems or difficulties. Therefore, the 



11 
 

coping mechanism is a way to deal with life stress. Individuals must have the essential coping 

skills, which can be derived from either their mental training to maintain positive thinking or 

from the organization itself, which assists stressed individuals in coping with the impacts of 

stress. 

 

1.8.2 Perceived Stress 

Conceptual definition: Stress can be described as any form of change that causes physical, 

emotional or psychological stress. Stress is the body's response to the need for attention or 

action. Stress is not always easy to identify, but there are several ways to identify some signals 

that you may feel too stressed (Susman D, 2020). Perceived stress is defined as the extent to 

which an individual experiences life events as unpredictable, uncontrollable, or overloading 

(Cohen, S., Kamarck, T., & Mermelstein, R., 1983). The intensity of perceived pressure and the 

degree of depression has been found to work in a manner of dose-response relationship, that is, 

greater perceived stress is always associated with more serious depressive symptoms (Neese, A. 

L„ Pittman, L. D., & Hunemorder, R., 2013). 

Operational definition: In this study, stress has been manipulated in many fields through 

physical and mental health research, which has attracted attention to the correct concept of stress 

and established the effectiveness of stress interventions. Low stress levels may be ideal, useful, 

or even safe. In its positive form, stress can enhance biological psychosocial well-being and 

improve performance. The stress may be external to the environment, or it may be caused by 

people's internal expectations. 

 

 






