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ABSTRACT 

MULTIMEDIA COURSEWARE IN THE ESL CLASSROOM- TOOL OR TUTOR? 

JANGAL BARAU 

With the increasing power and sophistication of modern technology, Multimedia Courseware plays 
a vital role in the field of education. Many research have been carried out on the potential of 
Multimedia Courseware found out that it is a powerful educational tool to support and facilitate 
teaching. Even though the potential of the Multimedia Courseware are well documented but how it 
is actually used in the ESL classroom have not been investigated. The objective of this study is to 
investigate the use of Multimedia Courseware among ESL teachers in Lower Secondary School in 
the teaching of Language Skills. Apart from that, this study also intends to find out the factors that 
contribute to the use of Multimedia Courseware among ESL teachers in Lower Secondary School 
in the teaching of Language Skills. This study was carried out using questionnaire and interview to 
18 ESL teachers in 3 schools in one district in Kuching. 

The result of this study indicates that there is a high degree of tendency among ESL teachers in 
Lower Secondary School uses the Multimedia Courseware as tutor to teach Listening Skill, 
Speaking Skill and Writing Skill. However, they use it as tool to teach Reading Skill. The content 
of the courseware appears exactly as in the textbook, thus, without hesitation they just projected 
the courseware onto the screen. Lack of special training in Multimedia application is another 
reason. A specific approach must be taught in training, courses or workshops to acquire 
experiences, exposure and knowledge in order to utilize the potential of the Multimedia 
Courseware to the maximum. 
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ABSTRAK 

Perisian Multimedia di dalam Kelas ESL-Tool atau Tutor? 

Dengan kemajuan dan sofistikasi teknologi modem, Perisian Multimedia memainkan 
peranan penting dalam bidang pendidikan. Banyak kajian telah dijalankan tentang potensi 
Perisian Multimedia menyatakan bahawa ianya adalah salah satu bahan pengajaran yang 
efektif untuk membantu guru mengajar dengan lebih berkesan. Walau pun demikian, bagai 
mana ianya digunakan di dalam pengajaran Bahasa Inggeris sebenarnya belum lagi di kaji. 
Kajian ini bertujuan untuk menyelidik penggunaan Perisian Multimedia di kalangan guru 
ESL di Sekolah Menengah Rendah untuk mengajar kemahiran bahasa. Selain daripada itu, 
kajian ini juga bertujuan untuk mengkaji faktor yang mempengaruhi bentuk penggunaan 
yang di pilih oleh kalangan guru ESL di Sekolah Menengah Rendah. Kajian ini dijalankan 

menggunakan instrumen soal selidik dan temu ramah kepada 18 guru ESL di 3 buah 

sekolah dalam satu daerah di bahagian Kuching. 

Keputusan kajian ini menunjukkan bahawa kecenderungan guru ESL di Sekolah Menengah 
Rendah adalah tinggi untuk menggunakan perisian Multimedia sebagai Tutor untuk 
mengajar kemahiran mendengar, bercakap dan menulis. Namum mereka menggunakan 
Perisian Multimedia sebagai Tool untuk mengajar kemahiran membaca. Kandungan 
Perisian Multimedia adalah sama dengan kandungan yang terdapat dalam buku teks 
menyebabkan mereka tanpa berbelah bagi hanya menayangkan Perisian Multimedia ke atas 
skrin. Tiada kursus khusus untuk mengaplikasikan Perisian Multimedia dalam pengajaran 
juga adalah salah satu sebabnya. Pendekatan dan metodologi khusus harus di jalankan 
supaya mereka dapat memperolehi pengalaman, pendedahan dan pengetahuan untuk 
memanipulasikan potensi Perisian Multimedia ke tahap maksima. 
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CHAPTER ONE 

1.0 INTRODUCTION 

Computer-Assisted Language Learning (CALL) may be defined as "the search for 

and study of applications of the computer in language teaching and learning", 

(Levy, 1997). CALL has been made possible by the invention and subsequent 

development of the computer. Computer utilizes a multisensory collection of text, 

sound, pictures, video, animation and hypermedia to provide meaningful contexts to 

facilitate comprehension. With advancement of high technology, Multimedia has 

made it possible to teach language skills, listening, speaking, reading and writing in 

English Language classroom. 

Warschauer (1996) defined that, Multimedia-exemplified today by the CD-ROM- 

allows a variety of media (text, graphics, sound, animation, and video) to be 

accessed on a single machine. The Multimedia Courseware has become the most 

powerful, advanced and sophisticated educational tool to transmit knowledge and 

facilitate teaching in English Language classroom. Multimedia excites eyes, ears, 

finger-tips, and most importantly, the head. When you weave together the sensual 

elements of multimedia-dazzling pictures and animations, engaging sounds, 

compelling video clips, and raw textual information-you can electrify the thought 
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and action centers of people's mind. When you give them interactive control 

process, they can be enchanted (Vaughan, 1996). 

Multimedia tools allow students to create a complex statement that might include 

computer-generated sound, graphics, and animation, along with sound and visual 

forms stored in another medium such as Videodisk, Videotape, or CD-ROM 

(Forcier & Descy, 2002). With the development of Multimedia software and 

hardware, it has become possible to use large screen projection or "electronic 

blackboard" for teaching in the classroom. This can provide picture, video and 

sound presentation. The teacher uses a multimedia performance as a new and 

powerful tool to deliver impressive looking presentations of educational 

information (Morozov, 1996). 

How multimedia is used depends on a number of factors such as the layout of the 

classroom, how many computers are available and the choices teachers make on 

how to use the Multimedia to teach. Sometimes there is only one computer, which 

is available to the teacher, or in the corner of the classroom. Some classrooms are 

organized into clusters of tables. More probably, there is a self-access room 

available, which teachers can book for a lesson, and the computers are arranged in 

rows or around the sides of the room. Nevertheless, teachers are the one who decide 

how to manipulate them. 
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In this research, the key variables in the use of the Multimedia Courseware for 

teaching English Language in Lower Secondary School classroom will be discussed 

in order to provide a framework for describing and evaluating classroom practice 

and interpreting report. Underlying this discussion, the result will reflect the vital 

roles ESL teachers play in determining impact of Multimedia Courseware is used in 

the classroom teaching. It is their choices about how, when, where, why and whom 

Multimedia Courseware is used that determine whether it is use as a tool or tutor. 

1.1 SETTING OF RESEARCH PROBLEM 

A teacher plays a prominent and vital role in teaching and learning process. The 

ultimate goal of a teacher is to transmit meaningful knowledge and information. In 

order to achieve that intention, a teacher masterminds a strategic methodology and 

determines an approach to help students gain a body of language, acquire specific 

skills and function successfully in multi-ethnic, multi-cultural as well as multi- 

religious society. One of the greatest challenges to a teacher is the diversity of 

students as they have different ways of learning. In order face this challenge, 

teacher can use the Multimedia Courseware because it can accommodate different 

learning styles. Shuman (1998) pointed out that, Multimedia can accommodate 

different learning styles. Some students learn better through association, others by 

experimentation, some are more visually oriented and others are more auditory. He 

further elaborates that, Multimedia can present material in the way we think in a 

manner that is nonlinear. 
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With the increasing power and sophistication of modern technologies, Multimedia 

plays a vital role in the field of education. The Ministry of Education Malaysia has 

well equipped every school in the country both primary and secondary schools with 

high technology facilities such as the Computer, LCD Projector, Laptop, Video and 

Television. The Ministry has also supplied and provided every school with 

Multimedia Courseware to teach Bahasa Melayu, English, Science and 

Mathematics, which is absolutely free of charged. Due to the fact that, Multimedia 

Courseware is a promising and potential educational tool, the Ministry has 

organized trainings, courses and workshops to in-service teachers in relation to the 

application and incorporation of Multimedia Courseware into teaching of the four 

subjects. 

Nevertheless, even though the effectiveness and advantages of the Multimedia 

Courseware are very well documented, how it is actually used in the ESL 

Classroom is still an interesting issue that needs further investigation. As a result, 

this research focuses to investigate how ESL teachers in Lower Secondary School 

utilize the Multimedia Courseware to teach English Language in the classroom. It is 

mainly dealing with investigating how, when, where, why and whom Multimedia 

Courseware are used by ESL teachers that will eventually determine whether it is 

used as a tool or tutor to teach the Language Skills. 
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1.2 OVERVIEW OF PREVIOUS RESEARCH 

Research has been carried out on the efficacy of the Multimedia application in the 

classroom found out that Multimedia is an advanced and powerful educational tool 

to transmit knowledge and facilitate teaching and learning. The following are the 

overview of previous research pertaining to the potentials of the Multimedia 

Courseware as a supportive educational tool in teaching and learning process. 

Multimedia Courseware provides information rich environment and can be a 

supportive teaching tool for teaching. Jamalleah Ismail (1997) claimed that, 

Multimedia application has been seen as complementary to conventional system of 

delivery, because it offers a presentation format and platform that is exciting and 

information rich. It is seen to be able to enhance the learning environment of 

subjects that are difficult, and that those require lots of intensive practices and 

explanations in order to acquire the skills and concepts. 

Apart from that, Multimedia Courseware is able to activate and stimulate students' 

thinking. Morozov (1996) revealed that, Multimedia tool helps teachers activate the 

right cerebral brain hemisphere of the students. This arouses the non-verbal, 

intuitive form of their thinking and enables a special kind of training aimed at 

stimulation of the students' creative ability. Multimedia presentations help to save 

time for information reproduction and to devote more time for the explanation 

process. 
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Other than that, Multimedia is an effective and powerful delivery tool of 

information because it offers diversity of learning. Mustajarvi (2000) mentioned 

that, Multimedia offers the possibilities for learning in different dimensions. The 

use of Multimedia makes learning more effective, flexible and high quality. 

In addition, Multimedia Courseware encourages interactive and collaborative 

learning. Syaharom Abdullah et al (1997) stated that, the use of Multimedia 

Courseware in English Language teaching make learning environment more 

interactive and collaborative. Multimedia Courseware is useful and appealing. 

Besides that, Multimedia offers the potential for increasing efficiency and 

effectiveness. If it is used meaningfully it can be a supportive teaching tool. Davies 

& Crowther (1995) said that, Multimedia packages for use in education have been 

driven by the desire to increase teaching efficiency. Multimedia technology offers 

the opportunity to stimulate reality and therefore can facilitate experiential learning. 

Through video and sound, a real-life scenario can be conveyed and then the 

interactive and non-linear access capabilities of multimedia can enable students to 

explore the situation as if for real. 

Last but not least, incorporating Multimedia Courseware into ESL classroom has 

become popular among ESL teachers because it can motivate and generate 

creativity of students. According to Azian Ibrahim et al (1996), Multimedia 

Courseware is a sophisticated teaching tool for the enhancement and enrichment of 

the teaching-learning process. The use of the Multimedia Courseware in teaching 

6 



can stimulate interest and generate creativity. It is a medium for imparting factual 

knowledge. 

Based on the studies that have been outlined above, the Multimedia Courseware is 

an effective and powerful educational tool to support and facilitate teaching if it is 

used, exploited and manipulated meaningfully. However, it is not more than just an 

electronic tutor if it is used as a quick fix alternative to take over a teacher's role. 

Unfortunately, how it is actually used, integrated or incorporated in teaching has not 

been determined, evaluated and identified specifically. Therefore, the aim of this 

study is to find out how ESL teachers in Lower Secondary School utilized and 

manipulated the potentials of the Multimedia Courseware to teach English 

Language whether as tool or tutor and challenges they face. 

1.3 RESEARCH OBJECTIVES 

The objectives of this study are to: 

1. Investigate the use of Multimedia Courseware among ESL teachers in Lower 

Secondary School in the teaching of language skills. 

2. Find out the factors that contribute to the use of Multimedia Courseware among 

ESL teachers in Lower Secondary School in the teaching of language skills. 
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Research Questions: 

1. Do ESL teachers in Lower Secondary School use the Multimedia Courseware as 

a tool or tutor in the teaching of language skills? 

2. What are the factors that contribute to the choices ESL teachers made in deciding 

to use the Multimedia Courseware whether as tool or tutor? 

1.4 SIGNIFICANCE OF THE STUDY 

If the result of this finding shows that ESL teachers use the Multimedia Courseware 

as tool in teaching the language skills, then it is regarded as a positive outcome 

because it can assist, facilitate and support teachers to transmit knowledge 

meaningfully to students. Apart from that, it indicates that ESL teachers have 

exploited and manipulated the potentials of the Multimedia Courseware to the 

maximum. Then, those teachers can share their experiences, skills and knowledge 

as well as the benefits and advantages they have gained from using Multimedia 

Courseware as tool with other ESL teachers whether within the same school, 

district or inter district. 

Inversely, if the result of this finding reflects that ESL teachers use the Multimedia 

Courseware as tutor in teaching the language skills, then it is regarded as a 

discouraging outcome because it merely used as an electronic tutor. The 
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Multimedia Courseware performs teachers' role to present information and provide 

a controlled learning environment. In addition, it reflects that the potentials of the 

Multimedia Courseware have not yet been exploited to the ultimatum. As a result, 

special training, courses or workshops should be organized to train those teachers in 

order to curb and rectify this situation. 

1.5 LIMITATION OF THE STUDY 

1.5.1 POPULATION OF THE SAMPLE 

There are only three (3) government secondary schools in the selected district, 

therefore the population of the sample is small. Only a few teachers are teaching 

English in Lower Secondary School, Form One, Two and Three. As such, 18 

respondents who are currently teaching in Lower Secondary Schools are involved 

in this study. 

1.5.2 TIME FACTOR 

The time duration is limited to carry out the survey. If the time given is longer and 

sufficient, this research can be done in depth and more detail. Then, it could reflect 

the actual use of the Multimedia Courseware by ESL teachers in the Lower 

Secondary School in Sarawak. 
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1.6 DEFINITION OF KEY TERMS 

1.6.1 COMPUTER AS TOOL 

The computer plays a significant role as a tool to support and facilitate a variety of 

instructional activities. Brierley & Kemble (1991) stated that, the computer as tool 

does not necessarily provide any language material at all, but rather empower the 

learner to use or understand language. According to Levy (1997), the tool role of 

the computer is fundamentally non-directive. Tools are neutral, and how they are 

used is not predetermined. The language teacher may well have a pivotal role to 

play in giving the students direction, or the learners themselves will have the 

knowledge and expertise to be self-directed, that is, to work autonomously. The role 

of computer as tool is to support or facilitate a variety of instructional activities 

(Hsu, Chen & Hung as cited in Williams, 2000). The computer serves as a tool or 

"pedagogue" can enrich and diversify available resources, providing new and 

exciting ways of increasing the learners' exposure to meaningful language. It comes 

forward to give information, answer questions, conduct an argument or give a test 

(Higgins, 1985). 

Based on the definitions above, teachers who use the computer to support and 

facilitate teaching at key points during the lesson (William, 2000) are using the 

computer as tutor. 
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1.6.2 COMPUTER AS TUTOR 

Taylor (1980) stated that, the computer plays a role of tutor when it is used as a 

vehicle for delivering instructional materials to students discover the right answer, 

rather to stimulate students' discussion, writing or critical thinking. According to 

Levy (1997), computer plays a role of tutor when a teacher is not present and as a 

temporary substitute of the teacher. Hsu, Chen & Hung as cited in Williams (2000) 

claimed that, the computer plays a role of tutor when it is used to perform a 

teacher's role to present information and to provide a controlled learning 

environment. Higgins (1985) mentioned that, the computer serves a tutor or 

"magistrate" to decide what is to be learned and what kind of activity the learners 

will carry out. It makes assessments, right or wrong, good or lazy student 

With reference to the definitions above, teachers who use the computer as merely 

"electronic babysitting" or as a reward for good behaviour or performance 

(Williams, 2000) are using the computer as tutor. 

By identifying the role of computer as tool and computer as tutor, it is possible to 

determine how to use the Multimedia Courseware whether as tool or tutor based on 

the definitions that have been outlined. Therefore, ESL teachers play a crucial role 

in deciding to use the Multimedia Courseware whether as tool or tutor in teaching 

the language skills. 
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1.6.3 ENGLISH AS A SECOND LANGUAGE (ESL) 

In Malaysia, the Malay Language (Bahasa Melayu) is the National and official 

language of the country. The Medium of instruction in national schools is the 

Malay Language. National-type schools use Chinese or Tamil as the medium of 

instruction; however, Malay Language is a compulsory subject. English is taught as 

a Second language in all schools (UNESCO, 2004). 

1.6.4 MULTIMEDIA COURSEWARE 

According to Norton & Spraque (2001), a Multimedia program is simply a 

compendium of information, encoded in a variety of media formats. Warschauer 

(1996) defined that, Multimedia-exemplified today by the CD-ROM-allows a 

variety of media (text, graphics, sound, animation, and video) to be accessed on a 

single machine. 

The use of Multimedia Courseware allows teachers to add multisensory elements, 

text, sound, pictures, video and animation, which provide meaningful contexts to 

facilitate comprehension (Butler-Pascoe & Wiburg, 2003). 

This research is dealing with the English Language Multimedia Courseware that are 

supplied and provided by the Ministry of Education to teach Form 1,2 & 3. For 
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instance, CD-ROM Buku Teks (My CD), courseware for English Language Smart 

School Version and Bestari School version. 

1.7 CONCLUSION 

Multimedia Courseware is the latest and advanced educational tool to transmit 

knowledge and facilitate teaching. With the advancement of high-tech, Multimedia 

Courseware is made possible to the language skills. It provides information rich 

environment and can be a supportive teaching tool for teaching. Liou (1996) 

mentioned that, with it various formats, Multimedia software for educational 

purposes have the potential of presenting interesting slices of real life to help 

learners develop communicative competence. 

The Multimedia Courseware has much potential to enhance teaching and learning 

process. It can be used as a tool to support teaching that can enrich and diversify 

available resources, providing new and exciting ways of increasing the learners' 

exposure to meaningful language (Higgins, 1985). However, it also can be used as 

an electronic tutor to perform a teacher's role to present information and to provide 

a controlled learning environment (Hsu, Chen & Hung as cited in William 2000). 

The Ministry has equipped every school with high tech facilities and supplied every 

school with Multimedia Courseware to teach language skills. ESL teachers play a 

significant role to decide how to exploit the Multimedia Courseware whether as a 
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tool or tutor. The choice that they made will determine how the Multimedia 

Courseware is actually used in the classroom. It is absolutely depends on their 

initiatives and purposes how to manipulate the effectiveness and benefits of the 

Multimedia Courseware meaningfully. How the teachers use the Multimedia 

Courseware will determine whether it is used as tool or tutor. 

This research comprises five chapters that covers all details related to this final year 

project. Chapter one provides an overview of the research. Chapter two covers the 

literature review of this research, which gives general information about multimedia 

incorporation in the classroom that links the idea to this topic. The review is about 

the use of the Multimedia Courseware to teach in the classroom, that is Multimedia 

Courseware as a tool and Multimedia Courseware as a tutor. Chapter three 

illustrates the methodology of this research. It describes the research design of the 

research to get and analyze data. The findings of this research will be discussed in 

Chapter four. Conclusion, recommendation and implication are elaborated in 

chapter five. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 INTRODUCTION 

This chapter covers the literature review of this research, which gives general 

information about multimedia incorporation in the classroom that links the idea to 

this topic. The review is about the vast potential of the Multimedia Courseware as a 

supporting teaching tool to teach the language skills with reference to the related 

studies that have been done by other researchers. It will give insight of how the 

Multimedia Courseware is being utilized whether as tool or tutor. 

The focus of this research is to investigate how the ESL teachers in Lower 

Secondary School use the Multimedia Courseware to teach English Language, 

whether as tool or tutor. A review of literature is required to elicit information and 

gain insights regarding how the ESL teachers use Multimedia Courseware to teach 

English Language. 

2.1 MULTIMEDIA AND CALL IN EDUCATION 

According to Levy (1997), Computer-Assisted Language learning (CALL) is the 

search for and study of applications of the computer in language teaching and 
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