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Yearning for Social Needs:
A Case Report of Disenfranchised Grief in an Intellectually Disabledperson

*Chuong-Hock Ting'
Abstract

The capacity to express subjective experience of emotion and grief among people with
intellectual disability are often disregarded. Over the years, the researchers had observed that
they are equally susceptible to the stress of bereavement and could be at risk of developing
psychiatric or somatic illnesses. Clinicians often find it challenging to identify grief and
depressive symptoms among individuals with intellectual disability, especially among those
with communication difficulties. Therefore, engaging family member to provide a proxy
report as the primary source of information to presume their inner thoughtsand mental
processes will help in formulating culturally sensitive treatment. The objectiveof this case
report is to highlight the importance of recognizing disenfranchised grief amongthe cognitively
challenged population during the COVID-19 pandemic. We report a case of 23 years old
Chinese lady, Miss L who experienced a change in personality during the pandemic period.
Miss L has moderate intellectual disability with minimal verbal expression since she was a
child. Since November 2020, she showed reduced interest in watching television and perform
her activities of daily living. She required assistance in taking shower and stopped helping
with household chores. Her mother concluded that shehad cognitive decline as she seemingly
lost the acquired basic daily living skills. She also had disturbed sleep because she frequently
needed to wake up from sleep at night to pass urine. Her mother needed to coax her to take
meals and there was significant weight loss noted. Due to the difficulty in comprehension, the
family felt helpless and lost in dealing with her condition. The mother sought traditional
treatment initially, believing that Miss Lwas possessed in their cultural belief. There was only
a slight improvement in sleep, whilethe other aspects showed no significant change. She was
then brought to the health clinic for further assessment. On further questioning, the mother
reported Miss L had missed going to the community rehabilitation centre due to the movement
control order followingthe outbreak of the COVID-19 pandemic. Besides, her mother who is
the primary caregiver,had to do part-time work as a confinement lady. These imposed losses
of meaningful dailyactivities and significant companions from the primary caregiver had
contributed to her worsened condition. The initial mental state examination revealed a quiet,
young lady whofixed her eye contact mainly on her mother which may indicate a strong
attachment to the mother. Her speech was minimal and mainly echolalia. Laboratory
investigations of her full blood count and thyroid function were within normal ranges.
Computed tomography (CT) of the brain and electroencephalogram (EEG) revealed no
significant abnormality. Clinicians faced multiple challenges in treating Miss L, particularly
the limitation in effective communication and delayed treatment seeking due to cultural belief.
Initially, sherequired hospital admission because of dehydration and significant weight loss.
The strategies of our therapeutic interventions include organising an activity schedule for her,
prescribing multivitamins to supplement her nutritional needs, and conducting a home visitby
an occupational therapist to observe and demonstrate the behavioural intervention to engage
her in daily activities. However, her symptoms did not show significant improvement until
she was trialled on an antidepressant, sertraline. This case serves an impactful discovery for
clinicians who work with the cognitively challenged population inthe field of disenfranchised
grief. Intellectually disabled persons would convey their socialneeds differently and might
develop a comorbid psychiatric condition from unforeseen losses. It is of utmost importance
to notice that functional decline may signify depression and worth considering early
biological treatment in addition to other psychosocial interventions engaging family members
and allied healthcare workers to enhance the treatment outcome.

Keywords: disenfranchised grief, intellectual disabled person, social needs

'Faculty of Medicine and Health Sciences, Universiti Malaysia Sarawak
* Corresponding author’s email: chting@unimas.my
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I Don’t Want to Say Goodbye: A Man’s JourneyThrough Grief
*Siok-Ping Voon'
Abstract

Grieving is hard. Grieving during Covid-19 pandemic is even harder. The purpose of this case
study is to illustrate the grieving journey of a 40 years-old Malaysian Chinese man who
experienced physical and mental complications after the death of his loved one from cancer.
The client was presented with several somatic symptoms such as backache, stomachupset,
shoulder pain, neck and abdominal discomfort since first onset in October 2020. Hehad been
seeking various medical consultations including undergone colonoscopy and Oesophagus
Duodenoscopy Procedure (OGDS), but to no avail. Client identified his physical symptoms
with his late partner and adopted his late partner sleeping posture to feel better. He reported
symptoms of major depressive disorder (MDD) with significant loss of appetite and weight,
loss of interest, sadness, sense of worthlessness and hopelessness. After the death of his loved
one in March last year he found it hard to overcome the devastating feelings related to the loss
and reported feeling loss of directionin his life. His work performance has dropped drastically
since then. Of particular concern,client was susceptible to unresolved and complicated grief.
He was not able to attend the funeral due to the pandemic, leaving him a great deal of unsettled
feelings. Client was in relationship with the deceased for 13 years, he showed great closeness
and high dependencyin the relationship with the decedent. He reported strong sense of guilt to
forget her. Theseincreased the complexities of grief and caused the grieving process to be
derailed. The therapist created a supportive, empathic relationship with client and helped him
to face hisloss gradually. The therapeutic alliance drew out client’s emotions and feelings in
relationto his loved one’s death. By taking into the broader sense of how grief manifests itself
and individual differences in the grief experience, the custom-tailoring of intervention
integrated different modalities and techniques to facilitate healthy grieving process, these
include pharmacotherapy and grief focused therapy. Treatment was initiated with anti-
depressants. Instead of gaining closure or trying to say goodbye, the goal of therapy fostered
a constructive continuing bond with the deceased person, this was accomplished through
honouring the deceased loved one, remembering the good times, setting up an internal
dialogue with the lost loved one, continuing to think of that person on a regular basis and
imagining the person's reactions to current life events. The outcome of the intervention
revealed that client demonstrated marked improvement with reduced depressive symptoms.
After attending four sessions, he began to accept the reality of his loss. He managed to allow
himself to grieve and cry if needed, adjust to a new reality in which the deceased is no longer
present and moved forward positively in his life. He became able to talk about his deceased
loved one without becoming overly upset. While the client has made significant progress in
his grieving process and resuming his own life,he still occasionally experiences physical
discomfort. This case study highlighted the importance of conceptualizing the client as “the
self-in-context”, understanding the biopsychosocial impact of the death of a loved one has
emphasized the use of self in therapyon identifying and treating people at risk for physical and
psychological issues as a result of their significant loss. Establishing the emphatic relationship
with client, providing solidemotional support and recognizing the resilience in griever are
essential to providing effective therapy to client with unresolved loss. Facing the loss of loved
one can be difficultbut healthy ways to cope with loss are possible.

Keywords: Unresolved grief, use of self, grief therapy

! Psychology Programme, Faculty of Cognitive Science & Human Development, Universiti
MalaysiaSarawak
* Corresponding author’s email: spvoon@unimas.my
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A Preliminary Study of Ambiguous Loss Among Couples Who Lived
Separately Amidst the Covid-19 Pandemic

Shih-Ling Chor! *Joo-Siang Tan?
Abstract

The Covid-19 pandemic had triggered worldwide national lockdown, travel bans and border
closure. The movement control order in Malaysia had resulted in international border closure
between Malaysia and Singapore. This restriction had a direct hit on the daily border commuters,
involving married couples who worked across the border. The attachment formed between the
couple is threatened with an enforced separation triggered by the movement control order. The
married couples had to live apart, enduring uncertainties and force to make adjustment. The
separation involved loss of physical presence and possible psychological presence that weaved
foreseeable loss and grief into many aspects of their lives. Previous research studied ambiguous
loss as a situation of unclear loss. The uncertainty and confusion over the ambiguous loss could
disrupt belief, create identity and role confusion, cloud the future, hinder grieving, and
challenge couples’ daily routine and functioning. Few research addressed the long-distance
relationship during pandemic. However, the experience of married couple who live separately
due to pandemic is underrepresented. Although research about ambiguous loss is abundant,
little attention has been placed on the loss and grief of couples living separately amidst
pandemic. Therefore, this study aims to explore couples’ experience of attachment, separation
and adjustment within the loss brought about by the pandemic. Phenomenological approach is
used to study the lived experiences from the couples' perspective. Purposive sampling technique
is used to recruit five married couples for in-depth interview via online platform. Besides, a
simple adult attachment styles questionnaire developed by Hazan and Shaver is used to assess
the respondents’ attachment style. The interview protocol adopted Seidman’s interview
structure. The recorded interviews will be transcribed and analyzed according to the simplified
Hycner's model of explication process. The phenomenon discussed is highly relevant in the
recent pandemic. This study intends to depict couples’ struggle, the experience of living apart
due to the Covid-19 pandemic and changes that took place during separation in order to broaden
the understanding of the ambiguous loss. In reality, couples struggled to maintain their family
without the physical presence of their spouse highlighted the need for psychosocial and
emotional intervention. Mental health practitioners are urged to support married couples
affected by ambiguous loss. On the contrary, the positive changes that took placed and possible
meanings derived from the experience of living apart among couples might strengthen the
marital relationships and enhance their resilience. The experience of non-physical and non-
psychological presence, as well as the non-physical and psychological presence of attached
married couples intended to contribute to the existing conceptual framework of ambiguous loss.

Keywords: ambiguous loss, attachment, separation, married couple, Covid-19 pandemic
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Malaysian Workers’ Non-Death Loss Experience in the Midst of Covid-19
Pandemic

Kenny Wei-Yi Chin!  *Joo-Siang Tan?
Abstract

Loss is a common experience that everyone goes through in life. It does not solely
encompassdeaths and separations from our loved ones but also involve different forms of non-
death losses. The Covid-19 pandemic has resulted in pervasive loss to global nations and
greatly influenced many aspects of working adults’ life. Preventive measures to curb the
Covid-19 pandemic have caused working adults to experience multiple non-death loss
including loss of financial security, social support and social identity. These multiple non-
death loss hasnegative impact on their overall wellbeing as many are forced to make
adjustments while grieving over the loss. The extended lockdown measures have caused many
to grief for the anticipated losses that is approaching. Moreover, the prohibition of close social
contact has further deteriorated the usual grieving process. Past literatures have shown that
the grieving process between death and non-death loss is similar where both would lead to
profound physical, emotional and psychological responses that require clinical attention and
intervention. However, there is limited research on understanding the grief responses toward
non-death loss due to the limited social awareness toward non-death loss. Furthermore, it is
important not to pathologize the grieving responses but focus on exploring the idiosyncratic
nature of the grief work in working adult group. Furthermore, there is a lack of emphasis in
the adaptive responses to loss in grief literature to uncover more about the functional and
dysfunctional reaction followed after experiencing loss. The purpose of this study is to
explore the non-death loss and the grieving process experienced by working adults during the
Covid-19 pandemic. This study aims to understand how multiple non-death loss affects
working adults’ physical and mental health as well as their adaptation and response to these
losses. The Dual Process Model (DPM) of grief is employed as the theoretical framework in
this study. This qualitative study endorses a phenomenological approach to obtain in-depth
understanding of the participants’ experiences. Semi-structured interviews will be conducted
through online platforms. At least six Malaysian working adults that are currently or were
once working in Singapore will be recruited purposively based on specific selection criteria.
The interviews will be transcribed and analyzed using interpretative phenomenological
analysis approach. This study is expected to provide a better understanding about the grieving
processes that working adults undergo when facing non-death loss. The type of adaptive
responses that were taken by them in response to the challenges in the midst of the Covid-19
pandemic will be explored. This research intends to assist practitioner in developing suitable
intervention strategies for working adults who are suffering from non-death loss during this
pandemic.

Keywords: non-death loss, grief, adaptive responses, working adult, Covid-19 pandemic
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