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Abstract: Total quality management (TQM) practices are one of the 
remarkable management initiatives adopted by the hotel industry to conserve 
the environment and ameliorate the quality of life while executing activities. 
Due to the existence of the value creation notion, economic value is no longer 
the only prerequisite assessing hotel sustainability performance, environmental 
and social aspects should also be considered when evaluating sustainability 
performance. The purpose of this study is to investigate the relationship 
between TQM practices and sustainability performance, taking into account the 
environmental, economic and social aspects. A questionnaire survey is 
conducted among 238 hotels with ISO 9001 certification in Malaysia. 
Structural equation modelling is employed to assess the relationship between 
TQM practices and sustainability performance. The findings of this study 
reveal that employee management has the most significant impact on 
sustainability performance. Hence, it is posited that the hotels in Malaysia are 
extremely concentrated on employee engagement in the implementation of 
TQM practices to accomplish sustainability objective. 
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