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ABSTRACT 
 

The aim of this study is to clarify the role of social factors on individual taxpayers’ tax compliance 
behaviour in Malaysia. Studies with similar topics express the fact that there still exists a gap in the 
developing countries that impact the decision making on tax compliance. Malaysia is a multi-racial and 
cultural country with social factors to impact on tax compliance. Some of the factors impacting are cultural 
impact, political affiliation, and religiosity, which are considered to be playing an important role in 
individual tax compliance behaviour. The researcher used a survey method of research design. For that the 
population targeted was the individual taxpayers across Malaysia. A sample of 419 respondents had been 
taken for this study, using a convenient sampling method. Pearson correlation and multiple regression 
analysis had been employed to analyse the data. The outcome of the study reveals that changes in 
government policies, referral groups, the role of LHDN, and political affiliation are the main important 
variables that determine individual taxpayers’ tax compliance behaviour. This paper studied social factor 
variables, which finally fills the gap that existed in the literature and helps tax administration to develop 
effective compliance risk treatment.  
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1. INTRODUCTION  
 

1.1. Background 
 
The “Income Tax Act 1967 (ITA)” is a mandatory law that seeks a certain amount of income 
from the salaries of every individual and from the profits of every business entities to be paid as 
tax to the government, since the payment of the income to the government is deemed a 
contribution to the government for the developments it carries out, for the services it provides to 
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