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Research Highlights

Malaysians employees significantly experienced less time and strain based WFC compared to
Western employees. However, Malaysian employees experienced significantly more
behavior-based WFC compared to Western counterparts. Malaysian employees in this study
scored second lowest in time-based WFC and lowest in strain-based WFC. On the other hand,
Malaysian employees experienced second highest behavior based WFC compared to Western
employees. It is interesting to note that, in contrast to Western findings, the Malaysian
employees experienced more behavior based conflict than time based or strain based conflict,
particularly among male Malaysian employees. Cultural dimension such as collectivism and
gender role ideology may explained the findings.

Research Objectives

The aim of this study is to advance the understanding of work-family conflict types, that is,
time based, strain based and behavior based work-family conflict in Eastern culture by
comparing it with eleven Western studies that utilized the same measure (work-family
conflict scale by Carlson, Kacmar & Williams, 2000). Although work family conflict was
investigated heavily both in Eastern and Western context, not many studies examined the
type or multidimensionality of work-family namely, time-based, strain-based and behavior
based as espoused by the literature. By understanding the specific types of the work-family
conflict (WFC), more specific interventions can be undertaken by organizations to minimize
the work-family conflict experienced by their employees.

Methodology

Western studies were found by using database such as Science Direct and Business Source
Complete. Keywords entered were ‘work-family conflict measure” and ‘Carlson”. A total of
five articles were found, and one article, Lapierre et al (2008) reported mean score of WFC
for five countries. A total of eleven studies were utilised to compare with a Malaysian study.
Nine studies represented the United States (Boyar & Mosley Jr, 2007; Bruck, Allen, &
Spector, 2002; Carlson, Derr, & Wadsworth, 2003; Carlson, Kacmar, & Williams, 2000;
Golden, Veiga, & Simsek, 2006; Lapierre et al., 2008; Rotondo, Carlson, & Kincaid, 2003;
Shockley & Allen, 2007; Witt & Carlson, 2006), two from Australia and New Zealand
(Herst, 2003; Lapierre et al., 2008), and one from Canada (Lapierre et al., 2008) and Finland
(Lapierre et al., 2008). Only two (2) western studies reported types of WFC based on gender.
For Malaysian study, 1000 self administered questionnaire were distributed to six public and
private organizations in Kuching, Sarawak. Around 506 respondents responded.

Results

Data was analyzed using SPSS version 23 and presented using mean, standard deviation,
internal reliability and one sample t-test result. Over half of the respondents were male
(56%). The majority were non-executives (74%), had permanent posts (82%), and were in
the age group of 35 to 55 (63%), were married for an average of 15 years (78%) with 1 to 9
children (74%), and had a working spouse (50%). A total of 44% were Malay, 50% were
Muslim, representing the Malaysian population. About 74% reporting religion as important in
their life and 72% perceived themselves as religious. Around 32% had 11 years of education,
with a 20% had a bachelor degree.

Copyright © 2019 Authors. This is an open access article distributed under the Creative Commons Attribution License, which permits
v unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

53


http://creativecommons.org/licenses/by/3.0/

