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ABOUT 5" ISSC 20 18 

In general, management (soft science) can be defined as the art of conducting a 
planned process of working through and implemented in a systematic, organized and 
have certaln guidelines. In this modem world, management Is a problem that cannot be 
separated from humans. Management is a process of social and human development in 
harmony vvith the surrounding community. Management is often associated with the 
administmtbn end when talking about the concept of management must cover the three 
key elements of management,organization and management procedures or guidelines. 
These three elements are independent of each other and have a balanced relationship. 

In order to realise the elements kntioned above, the Research and Innovation 
Management Centre (RIMC). Unhrersli Utara Malae(sia plans to organize the fifth 
Internailonel Conference on Soft Science 2018 (5 ISSC'18). This conference is 
believed to attract the attention of academics and professionals, to discuss and share 
their ideas and research to strengthen field management related 'soft science'. This is 
an appropriate effort and great potential to contribute to the discourse of current 
knowledge In the field of 'soft science'. 
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Assalamu'alaikum w.b.t. and warm greetings. 

Alhamdulillah, first and foremost, I am most grateful to Allah. the mo6t gracious and most 
merciful, for His blessings in giving us the opportunity to organize the 'lntefnatknrl Soft Sdence 
Conference' (ISSC 2018).1 wwld like to e x p m  my utmost gretitude and appredetion to all 
committee members and participants in ensuring the success of thii event. 

My highest appreciation goes to our main sponsor, Sarawak Convention Bureau. Your 
cooperation and commitment are greatly valued. And it is my hope that this cooperation wlll 
mark the beginning of a tong-lasting relationship between both parties. 

ISSC 2018 is a significant project for UUM, especially for RIMC, as an effort to produce creative 
and Innovative research and publications.The establishment of this conference Is one of the 
strategies among academics and professionals, to d i s  and share their ideas and research 
to strengthen the field of management locally, and globally. 

UUM pays great attention to the asp* of research and innovation, especially in Management 
or soft science. We are well known as an 'Eminent Management Unhreraity'. And for that 
reason, we organized this fifth lnternetbnal Conference on .Soft Sdence 2018 (ISSC 2018), to 
balance the process of soda1 and human development in harmony wlth the surrounding 
community. 

Through the tlagship of the largest management university in Malaysie, UUM has obtained more 
than RM 100.000,000.00 research and consultation grants and more than 7000 publications in 
the area of management and business management over the lest five years. Thus, we hope to 
increase the number of m e a r c h  produds and at the same time, focal attenblon wlll also be 
given to the research puwications. 

Last but not least, I wish that everyone will have a wonderful experience at the conference. 
Thank you. 

Prof. Dr. Ayoib Che Ahnmd 
Advisor of ISSC 2018 1 Deputy Vice Chancellor Research and Innovation 
Universiti Utara Malaysia 

Thls page was intentionally left blank 



ISSC SPONSOR 
1 r 

M A L A Y S I A  
H D N  - 

i 

i: 
FOREWORD FROM THE CHAIRMAN 

5" ISSC 20 18 

rn 
Asmlamu'alaikum w.b.t. and warm greetings. 

On behalf of the Research and I nm t l on  Management Centre (RIMC). Unhrersitl Utara 
Malaysia, It glver me great pleeswe to wslcomr all of yw to 5' international Conference on 
Soft sdsnca 2018 (5h ISSC'18). This aonfemnm Is believed to attract the attention of 
academics and pmfessionals, to discwr and sham thelr ldws and research to strengthen field 
management related 'soft sciano6'. This h an appropriate sffort and great potential to contribute 
to the dlacoursa of current knowledgs in the tieid of 'soft rdence'. 

In general, manrgrnnt can be defined er the at? of conducting 0 planned process of wking 
through and implemented in a systematic, orgenlsed and have certain guidellnes. In this 
modem world, management is a problem thmt cannot be separated from humans. Management 
is a procsu d social and human development in harmony with the Burrounding community. 
Managemmi I8 often a d a t e d  with administration. However. when talklng about the amept 
of mnrprment It must cover the three key important elements namely as management, 
organlatlon and management procedures or guidellnes. These thfee elements are independent 
of each other and ha# balanced relatknships among them. 

Tho chrlkngw now for all of w is to embrace the new ideas and approaches so eloquently 
anUolpated durlng pis confemce by the gathering of a dive- group of researchers, 
academics, and students to share knowledge, exchange ideas, and analyse new theories, 
IU~UUS, a d  pmctlcsr for the benefff to all. Engaging the minds of committed meafchers from 
crws-fields, together we could further advsnce the development in the area of management 
(so8 dance). 

A Mg thanks to our maln sponsor Sarawak Convention Bureau (SCB) and other sponsors for 
generous suppod that contribute to the success of the 6 ISSC'18. 

In c&sjng, I would llke to thank the organizing committee of the ISSC18 for their m - n g  efforts 
and achlevemant. Their dedicatkm, from top to bottom, is exlraadinary. 

To all participants, I hope you will find this conference exciting, mind-opening and most 
deliihtlng. 

Thank you. 

Prof. Dr. Mohd klzuddin Mohd Senl 
Chairman of 5' ISSC'I 8 1 Directtx Research and Innovation Management Cantre 
UniversiU Utara Malaysia 
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PROFILE KEYNOTE SPEAKER ISSC SPONSOR UNNERSCIYCOLLEGE 
PROF. ULUNG DATUK DR SHAMSUL 
AMRl BAHARUDDIN 

Professor in Social Anthropology (from 1991). Shamsul Amri Baharuddln has more than 
I(RIH~L-- 

30 years of teaching & research experience (since 1973) with Unfversiti Malaya and 
Universiti Kebangsaan Malaysia (UKM), including short stints at CNRS Paris, Bielsfeld - ! 
University, Germany, Osaka University & Kyoto University, Japan, Leiden Univorstty, 
The Netherlands, Lund University, Sweden, UNPAD. Indonesia, National Unhremlty of 
Singapore (NUS). University of Hawaii, Hamrd University, and University of Melbourne 
& Monash University, Australia. He was Dean, Faculty of Social Science8 and 
Humanities (1997- 1999). Dimtor, Institute of the Malay World & C i v i l i i n  (ATMA), 
1999-2007, Founding Ditector, Institute of Occidental Studies (IKON) 20052007 and 
the Founding Director,, InsUMe of Ethnic Studii  (KITA), UKM, from 2007 to date. He 
has successfully supenrised 23 PhDs and 15 Masters. Another 11 PhDs and 2 Masters 
are works in progress. He has published widely locally and intematlonally on 
development studies, lslamk modernity, colonialism and knowledge production, natbns 
and nationalism, identlty formation and popular culture and edited (2007) the Module on 
Ethnic Relations, a compulsory university course on ethnic relatiom, for 21 Malaysian 
public universities. He is also sougM after by local and international mass media (Al- 
Jazeera, BBC, ABC, etc) as an analyst on Malaysian current affairs. In 2008 he won the 
Laureate Academic Prize of the prestigious Fukuoka Asian Cultural P b ,  Japan. Most 
recently he was elevated to Distinguished Professor by the Ministry of Hlgher 
Education, Malaysia. 
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PROFILE KEYNOTE SPEAKER 

PROF. EMERITUS DR. RANJIT SINGH 
DARSHAN SlNGH R 

Prof. Dr. Ranjlt Slngh Darshan Slngh was born on 11 November 1944 In Punjab, India. 
He recelved his primary educatbn at the Stella Manis School and secondary education 
at Dema Engllsh School in Kangar, Perlis, from 1954 to 1962, before enrolling into the 
Malayan Teachefs Training College in 1964. He taught in various schools for about 
three yeam at Kota Bharu. Kelantan, before pursuing his tertiary educatbn at the 
Unlveralty of Maleye (UM), where he graduated wlth a B.A. (Hons.) in 1972. His deep 
interest in learning and the trajectory of his new career in tertiary education prompted 
him to successfully complete his M.A. in History in 1977 and Ph.D. in 1986. Starting 
from hls posltlon as a tutor at UM in 1973, Prof. Ranjit rose through academic ranks: 
promoted as a lecturerln 197 , Assdciate Professor in 1990 and Professor in 1998. An 
opportunity to work further a !if! Id afforded itself when the Universiti Utara Malaysia 
(UUM) welcomed Pmf. Ranjit to become a part of the team entrusted with the task of 
developing the management of the Univelsity, where he held the post of Professor from 
2006 unUl2018. Currently, he Is affiliated as Emeritus Professor to the College of Law, 
Government and lnternational Studies, UUM. Plof. Ranjit's areas of specialization 
encompasses the history, government and politics of East Malaysia and Southeast 
Asia, as well as International Relations. Strategic and Defense Studies. Prof. Ranjii has 
done research on a wide range of historical themes and has published numerous 
books, academic articles, and reports. Prof. Ranjit is a renowned historian and has put 
to good uae hls craft In the serrice of the natbn to whlch he has contributed In no small 
measure. Hs most notable contribution to the country was when he was assigned as 
the consultant to the Ministry of Foreign Affalrs from 1991-2002,to lead a team to 
prepare historical evidence to support Malaysia's claim in the dispute with Indonesia 
over the Sipadan and Ligltan Islands at the International Court of Justice. Prof. Ranjit 
has also contributed his expertise and knowledge as the adviser to the Ministry of 
Defence and the Ministry of Education. Prof. Rdlnjii has shared his expertise and 
acquired, in exchange, Immense knowledge with foreign counterparts through academic 
attachments, and became Visiting Scholar at prestiges Universities such as University 
of London (1984, 1991); Unhrersity of Hiroshima (1996); Indiana University, 
Bloomington (1997); University of Utah (1997); and University of La Plata, Argentina 
(2000). Apart from academic positions and administrathe posts at the university level, 
Prof. Ranjit Is also the member of various professional bodies, such as the Historical 
Society of Malaysia, the Malaysian Institute of Patriotism and the Malaysian Association 
of International Studies. 
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PARARREL SESSION SCHEDULE FOR 
!ith ISSC 20 1 8 

Date: 25 - 27 September 201 8 
Venue: The Waterfront Hotel, 

Kuching, Sarawak 

Indexing & Evaluation : Dr. Bahtiar Mn Mohmad 
Process Bureau Assoc. Prof. Dr. Syrmrul Bahrln bln Zaibon 

672,540,628,569) 
I I I 

Pmf. Dr. Kalaorn blntl k y a t  
Assoc. Prof. Dr. Azhrm bin Hurrsin 
Dr. Faizatui AkMr blntl Abdul Nth 
Dr. Chong Khai Lln 
Mr. Mohd Affendl bin Ahmad Pozln 

3.30 pm 
4.00 pm - 6:00 pm 

Papers and Proceeding: Miss Norhana binti Shalbatul Khadrl 
Bureau Miss Safiah binti Suhaimi 

NorhaRzatul bintl Zainol 
, Mr. Abdul Jalil bin Mat Isa @ Halim 

Protocol Bureau : Mdm. Azam Ami Mnti Mohd Noor 
Mdm. Zuhaiia binti Hamzan 
Mdm. W i h  binti Mohammed 

Tea Btwk 
Parallel Session 3 
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