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ABSTRACT 


This survey research was conducted at twenty secondary schools in Zone A 

and Zone B, Kuching, Sarawak. The main objective of the study is to find out 

workload given to English Teachers and problems faced by the teachers in 

performing their official duties and non-official duties. Other than that, this 

study is to investigate problems faced by English teachers in managing their 

official and non-official duties, their preferences in accomplishing their tasks 

and also to find out as to whether there is any relationship between teaching 

experience and work manageability. Two hundreds English teachers whom 

were teaching at Zone A and Zone B schools in Kuching City, Sarawak 

participated in the survey. The questionnaire was self developed to suit the 

objectives of the study. The descriptive, statistical analysis results showed that 

all of the respondents are subject teachers and 52.0% of them are discipline 

teachers. In terms of extra-curricular activities, 51 % of the respondents are 

teacher in-charged of uniform bodies. A total of 65.3% respondents are class 

teachers. About 44.6% are given the task of teacher-in charged of textbooks. 

As a conclusion, the figure is rather alarming as English teachers are given a 

lot of clerical duties. The one-way ANOV A (sig=O.35) shows that there is no 

significant relationship between teaching experience and work manageability. 

This means that teachers' experience had no effect on how well they manage 

their work. Findings from this study should be valuable to the Ministry of 

Education in Malaysia, curriculum specialists and educators as it provides an 

insight to the real situation of the how English teachers' manage their official 

and non-official duties. 
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_urr.'_U1'~rr~ lain amnya kerana kajian ini memberi senario sebenar 

.~,raa mereka. 

ABSTRAK 


Kajian ini telah dijalankan di dua puluh buah sekolah di kawasan Zon A dan Zon B, Kuching, 

Sara"wak. Objektif kajian ini adalah untuk mengetahui be ban an kerja yang diberikan kepada 

guru-guru yang mengajar Bahasa Inggeris dan juga untuk mengetahui masalah-masalah 

yang dihadapi oleh guru-guru terse but semasa melaksanakan tugas-tugas rasmi dan tugas

tugas bukan rasmi. Selain daripada itu, kajian ini juga bertujuan untuk mengetahui 

bagaimana guru-guru terse but membahagikan masa mereka melakukan tugas-tugas rasmi 

dan tugas-tugas bukan rasmi serta perancangan mereka dalam melaksanakan tugas-tugas 

yang diberikan. Objektif terakhir kajian ini adalah untuk mengetahui kaitan pengalaman 

mengajar dengan cara-cara guru-guru tersebut melaksanakan tugas-tugas harian yang 

diberikan kepada mereka. Dua ratus orang guru yang mangajar mata pelajaran Bahasa 

Inggeris telah terlibat dengan kajian ini. Borang kaji selidik adalah rekaan sendiri dan ianya 

direka untuk menepati obhjektif-objektif kajian ini. Ujian kajian deskriptif dan statistik 

menunjukkan kesemua responden kajian ini adalah guru subjek dan 52.0% daripada mereka 

j uga menyandang jawatan sebagai guru disiplin. Dari segi ko-kurikulum, 51% daripada 

responden adalah guru penasihat kelab ataupun persatuan. Sebanyak 65.3% responden 

adalah guru tingkatan. 44.6% menyandang jawatan sebagai guru yang menguruskan buku 

leks. Sebagai kesimpulannya. angka ini agak merisaukan kerana kebanyakan guru yang 

mengajar Bahasa Inggeris diberi banyak bebanan tugas perkeranian . Ujian one-way 

ANOVA (sig= 0.35) menunjukkan bahawa tiada hubung kait an tara pengalaman mengajar 

kila 

cara-cara guru-guru tersebut melaksanakan tugas-tugas mereka. Ini memberi gambaran 

baha-wa pengalaman seseorang guru tidak mempengaruhi cara-cara guru 

me'la~rsa,naj'Uln tugas-tugas mereka. Dapatan kajian ini amat bermakna kepada Kementerian 

. 1-'pll.rim-nn Malaysia, perancang kurikulum dan juga guru-guru Bahasa Inggeris khasnya dan 

cara-cara guru Bahasa 

tugas-tugas rasmi dan tugas-tugas bukan rasmi yang diberikan 
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CHAPTER ONE 

INTRODUCTION 

1.0 Introduction. 

This chapter outlines the introduction, background of the study, statement of 

problems, objective of the study and followed by research question. Besides that, 

this chapter entails the significant of study and last but not least the defmition of 

tenns relevant to the study. 

Education in the 21 st century will undoubtedly present a challenge for today's 

teacher. The so-called worldwide waves of education reform have generated 

incredible changes. In the context of these changes, the development of education 

in most developing countries needs urgent unavoidable redefmition and 

restructuring. 

As emphasized by Ibrahim (2000), in every age and in every context teachers and 

school leaders always try to fmd subjective and objective meanings for what they 

do, specifically, in relation to who they are and to their professionalism. This 

mission for meaning has to do with the characteristic of their enterprise, with 

change and society. Ibrahim (2000) was in the opinion that, classroom pressure 

affects teachers in a numbers ofways. It leads them to focus on day-to-day effects 

or short-term perspective; it isolates them from other adults, especially from 

meaningful interaction with colleagues; it exhausts their energy-'at the end of the 

week, they are tired; at the end of the year, they are exhausted (Crandall, 1982); 



it limits their opportunities for sustained reflection about what they do- 'teachers 

tend to function intuitively and rarely spend time reasoning about how they carry 

out their jobs'. Further, it tends to increase the dependence of teachers on the 

experiential knowledge necessary for day-to-day coping, to the exclusion of 

sources ofknowledge beyond their classroom experience (Fullan, 1991). 

Other challenges regarding the work of teachers include the challenges of 

overload, 'groupthink', untapped competence, narrowness of roles and failed 

refonns (Fullan & Hargreaves, 1991). There seem to be universality in the 

identification and description of classroom pressure. In Malaysia, letters to the 

newspapers, teachers' newsletter and memoranda submitted by teachers' union all 

give similar descriptions of teachers' work and the challenges to fostering a high 

sense of professionalism. Hence, this study is general tend to investigate how 

teachers manage their time doing official and non-official duties besides imparting 

quality knowledge to students. 

National Union of the teaching Profession (NUTP) has called on the ministry of 

education many times to review the education system particularly paperwork. It is 

reality that teachers are forced through a seemingly endless stream of paperwork, 

most ofwhich seem redundant. In addition, when in some cases, teachers literally 

end up ploughing the school field as part of a (school) project; one might wonder 

how much teaching actually happens within the walls of classroom through no 

fault of theirs (NUTP online, 2007). The studies were conducted by the National 

Union of Teaching Profession (NUTP) and a committee that evaluated the duties 

and responsibilities of teacher (TTG). The scope of studies included curriculum, 

co-curriculum, community relations, staff development, physical development, 

office and administration, fmance, student affairs and hostel administration. The 

number of hours covered the duties and responsibilities at school and outside the 

school, during school hours and outside school hours. 
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According to Minister Datuk Seri Hishammudin Tun Hussein, the Education 

Ministry will assess the outcome of studies by two bodies on the workload of 

teachers before taking any action to overcome problems. (Bemama, 29 March 

2007). 

Hence, this study aims to find out the workload given to teachers, to investigate 

how teachers divide or manage their time doing official and non-official duties, to 

find out problems teachers mayor do face when managing their time and teachers 

recommendation and suggestion regarding time management. Furthermore, the 

finding is important to fmd out excessive workload among teachers. The fmding 

also enables to acknowledge communities that teachers workload crops up from 

time to time especially among secondary school teachers. 

1.1 Background of the study. 

The National Union of Teaching Profession (NUTP) Secretary General Lok Vim 

Pheng shares that the issues workload crops up from time to time, and no serious 

though of action has been taken to date to rectify the situation. It's the other 

duties, which have become hassle. they include doing examination analyses as 

well as filling in data for students' profile cards, health records, personal files and 

laporan adab belajar. Other projects that necessitate lots of paper work are Nilam 

reading programmes, evaluating students for school based oral assessment as well 

as monitoring students' homework. 

Teacher's workload increases if she/he is head of panels or is a class teacher as 

she/he is expected to ensure the cleanliness of the class too. A panel head has to 

come up with a yearly plan on what will be done entire year. In most schools 

panel heads do equal amount of teaching time as others. Other duties include 

holding positions in various school committees such as stock inventory where 

teachers are expected to literally count each piece of furniture in school and label 

them accordingly or be advisors for various co-curricular activities. 

3 




For national interest, the maintenance of quality standard for education must be 

maintained. However, teachers' workload has increased tremendously because of 

more administrative duties, increased expectations from parents and children, and 

the constant new non-educational projects in schools. Teachers do not have a 

problem with "normal" duties like marking books, setting exam questions, taking 

attendance and preparing daily lesson plans. Hence, it is no use constantly 

emphasizing on and calling for a need to up-grade teaching methods and the 

standard of teaching in schools without addressing and removing the increasing 

burden offthe shoulders of teachers that is becoming unbearable. 

1.2 Statement of problem 

Teachers workload at present and in the past has a vast different. The workload 

has been accumulating from years (Abdul Hamid Mahmood, 1993). His opinion is 

seconded and in line with a research done by Shahbudin (1986), Ooi Hon Bu 

(1991) and Salwa (1996). In Salwa's research, it is revealed that a teacher's 

workload in a district in Johor is approximately 65.77 hours a week. Based on her 

study teachers' workload has been increasing from 1991 to 1996. Her study has 

shown that teachers' workload has increased to 20.89 hours a week. 

Bistar (2002) in his study revealed that teachers' teaching workload has been 

added with extra workload such as clerical work. This workload according to him 

is one of the factors that hinder successful teaching. The number of students 

attending school is another burden to teachers as it is escalating. Teachers' quota 

in each school is determined by the number of class and not by the number of 

students. 

Besides teaching in the classroom for an average of24 periods per week, teachers 

need to plan their daily lessons, formulate teaching strategies, monitor and 

evaluate their students' performance regularly. In addition, teachers have a host 

pepper to do like taking attendance, filling in various forms for students, the 

school and the department. All these extra activities will take up the time of 

teachers. Teachers probably need a lot of time to prepare their lessons, to reflect 
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on their teaching, and some time to rest and socialize. The amount of work for 

teachers have done not encroaches on time available for personal matters. 

In tenns of co-curricular activities, all teachers' participation is compulsory. 

Teachers are assigned to be teachers in charged of certain clubs or games. Their 

workload is further burdened by extra work during the school holidays. This study 

intended to find out English Teachers' perception related to workload on official 

and non-official duties. 

1.3 Objective of the study 

This study aims to: 

1. Find out the teachers' workload gIven to teachers and time spent m 

accomplishing their task especially English teachers (Fonn I to fonn six) teaching 

in schools in Kuching City, Kuching, Sarawak; 

2. Find out the types of official duties and non-official duties in terms of 

academic, co-curricular, clerical duties and other duties of the English teachers 

involved in this study; 

3. Find out if the teachers are able to manage their time doing official and non

official duties; 

4. Find out problems faced by English teachers in managing their official duties 

and non-official duties; 

S. Find out if there is any relationship between teaching experience and work 

manageability. 
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1.4 Research Questions. 


Based on the objectives of this study, this study attempts to gain insight for the 


fbllowing research questions: 


1. What are the workloads gIVen to English teachers and time spent in 


accomplishing their task especially English teachers teaching in government 


secondary schools in Kuching City, Sarawak? 


2. What are types of official and non -official duties in terms of academic, co


curricular, clerical dut ies and other duties of the English teachers? 


3. Are English teachers able to manage their workload related to official and non


official duties? 


4. What are the problems that English teachers faced when managing time 


accomplishing their tasks related to official and non-official duties? 


5. Is there any relationship between teaching experience and workload 


manageability? 


I.S Significance of study. 


This study may help the policy makers in the ministry of education seriously take 


DOte ofthe actual damaging effect of an overload of paperwork and non-teaching 


duties on teachers and the overall education of children in schools. It is of no use 


constantly emphasizing on and calling for a need to up-grade teaching methods 


and the standard of teaching in schools without addressing and removing this 


increasing burden and "yoke" off the shoulders of teachers, which is becoming 


unbearable. 


Hence, this study therefore is essential for educators as it one way or another in 

giving some insight to teachers on how they should manage their time relating to 

official and non-official duties. The knowledge of time management correctly is 

vital as it helps teachers to plan their daily routine, doing clerical work as well as 

imparting quality education. 
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6 Dermition of terms 

1.6.1 'Workload' 

Workload refers to teaching load, paperwork and administration including 

record keeping, planning and form filling as the main cause excessive 

workload that English teachers need to do. Dewe (1986) found that 

workload consistently came top as the most frequent problem, the most 

anxiety-inducing problem and the most fatiguing problem in a study of 800 

teachers in New Zealand. 

In this study, workload refer to curriculum, co-curriculum, community 

relations, staff development, physical development, office and 

administration, finance, student's affairs and hostel administration. (Surat 

Perkeliling Iktisas Bill) 

1.6.2 Official duties. 


In this study official duties refer to teaching, marking books, setting exam 


questions, taking attendance and preparing daily lesson plans. Doing 


examination analyses as well as filling data for students' profile cards, 


health records, personal files and laporan adab belajar. Other projects that 


necessitate lots of paperwork are Nilam Reading Programme, evaluating 


students for school Based Oral assessment as well as monitoring students' 


homework. (Surat Perkeliling Ikhtisas Bill) 
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1.6.3 Non-official duties. 

In this study non-officials duties refer to seasonal and non-seasonal 

Stock inventory, where teachers are expected to literally count each and 

very piece of furniture in school and label them accordingly or be advisors 

co-curricular activities. Non-official duties (routine) coach for Sarawak 

fuotball team, under 16, president of the PIBG. Non-official duties 

(seasonal) are inviligilators for PTK exams, Invited judges for competitions 

not organized by schools. (Surat Perkeliling Ikhtisas Bill) 

1.6.4 Time management 

Time management includes tools or techniques for planning and scheduling 

time, usually with the aim to increase the effectiveness and/or efficiency of 

personal and corporate time use. The common denominators of these 

strategies are a to-do-list, setting priorities and goal management. (Surat 

Perkeliling Ikhtisas Bil 3) 

17 Summary 

tudies on teachers' workload has been given little attention by researchers .This 

can be clearly noted as there are scarce studies done on teachers' workload 

. tudies on teachers' workload will give insight on how to improve the teaching 

professions. Thus, the following chapter is mainly focusing on the literature 

available in the related field. 
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CHAPTER TWO 

LITERATURE REVIEW 


o Introduction 

In this chapter, literature related to study will be discussed. First and foremost, the 

ational educational policy will be discussed in line with the teaching profession 

in Malaysia. This will be followed by a comprehensive discussion regarding the 

current situation of teachers' profession and last but not least, workload for 

teachers in Malaysian school. 

In the section on National Education policy briefly describes task and 

responsibility of teachers whom are responsible to produce individuals whom are 

kDowJedgeable and competence. 

National Education Policy. 

Education in Malaysia comes under the jurisdiction of the Ministry of Education. 

The national Education Policy drawn up by the Government is based on the 

ationa! Philosophy ofEducation, which is expressed as below: 

"Education in Malaysia is an ongoing effort towards further developing 

the potential of individuals in a holistic and integrated manner so as to 

produce individuals who are intellectually, spiritually, emotionally and 

physically balanced and harmonious, based on a firm belief in and 

devotion to God. Such an effort is designed to produce Malaysian citizens 

who are knowledgeable and competent, who possess high moral standards, 

and who are responsible and capable of achieving a high level of personal 
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well-being as well as being able to contribute to the bettennent of the 

family, society and the nation at large". (Education Guide, Malaysia, 

199711998) 

Based on the education policy, it is clear that teachers' tasks not mainly produce 

iBiI'ivitllnals whom are knowledgeable and competence but also to mould 

pocntions who will possess high moral standards, and who are responsible and 

capable of achieving a high level of personal well-being as well as being able to 

contnbute to the betterment of the nation .Hence, teachers responsibilities goes far 

beyond their basic task which is imparting knowledge might it be theoretical or 

practical. 

2.2 The current situation of teachers' profession in Malaysia. 

Teachers in our society are finding themselves burden with a lot ofworkload these 

days. There are greater demands, more complex responsibilities, and an expanding 

wledge base which is continually being upgraded. The rapid societal changes 

hi also led to new and varied prospect of teachers, often accompanied by a 

of role uncertainty. The result of this situation is the increased in personnel 

professional fulfillment. (Omardin Ashaari, 1998) 

Malaysia as we can see changing demands and extra workload for teachers. 

to the constant new Government initiatives, introduction of new subjects, 

• . g of a good conduct agreement that includes monitoring of teachers' 

rmance in the classroom from the public, problems of social inclusion, 

lI.."mtive pupils, heavy teaching workload. The lack of respect for the 

orofi:ssion, teachers held in low esteem and the expectation amongst the general 

public that teachers should be responsible for solving moral and social problems 

. happening now. Over the years, we have seen growing disillusionment in 

teacbing, and underlying lack support and recognition for the contribution 

leaCllelrs make to society in Malaysia. 
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