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PREFACE

Affective and productive social engagements with others 
hinge on the ability to understand the other ethnic- and 
gender-specific speech styles. This book begins by examining 

task-based interaction cross linguistically with a focus on Malay, 
and Chinese cultural semiotics found in Singapore and Malaysia. 
Avoiding the cultural taboos of the other speaker, for example, will 
bring the interlocutors closer to each other. Furthermore, social 
collaboration emerges from sharing familiar cultural references in 
speech. A collaborative speech style in which a task is conducted 
carries an interactive significance.

A culturally intelligent speaker presents a proposal by adhering to the 
cultural semiotics of the other speakers. In this way, dyadic empathy 
is maintained in daily communication according to the styling best 
conveys the message. Imitating the other speech style in verbal 
communication is a common strategy for establishing interactive 
coalition. Reciprocal smiling between two speakers is an example of 
building dyadic empathy similar to mutual complimenting in social 
interaction.

In foreign language education, incorporating e-learning to pedagogy 
may exploit the digital proclivity of young learners toward maximal 
learning outcomes. Blogging as a multimodal digital practice 
is a culturally intelligent strategy to teach Malay. Singapore 
undergraduates use various content-making and decoding techniques 
in the creation of their Malay blog posts. Based on the blogging of 
these learners, we identify an effective language pedagogy to be a 
culturally intelligent social mimicry in which the style of delivery is 
realigned to the inclination of the learners.

Jennifer R. Morris, Tan Wee Boon and Mark Nicodemus Tan have 
kindly agreed to the use of their digital images in this book.




