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Abstract The purpose of this study is to model the relationship of quality of work life

factors and turnover intention among accounting professionals in Malaysia. Data was

collected using a structured questionnaire gleaned from the literature. The data was ana-

lyzed using Smart Partial Least Squares a second generation structural equation modeling

software. The results indicate that supervisory behavior, job characteristics and work life

balance all have a significant negative relationship with turnover intention with work life

balance the most significant predictor of turnover intention. Implications from this research

is further explored.
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1 Introduction

The number of two income households in Malaysia is heightening as women’s involve-

ment in the Malaysian workforce has increased to 3.7 million in 2006 as compared to only

2.7 million in the previous year (‘‘3.7 juta wanita bekerja’’ 2007). This increases a concern

for employees to achieve quality of work life, as both males and females are independently
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