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Abstract: Web 2.0 tools have been widely used by educators to enhance the learning experience
of ESL learners. In this study, Google Docs is used as a tool to facilitate students’ writing
activities, i.e. writing mini research, curriculum vitae and cover letter. The activities involved 46
students who enrolled in a compulsory English course at tertiary level. The students were asked
to draft their writing assignment in Google Docs and share with the course lecturer. The history
logs obtained through Google Docs were qualitatively analysed to observe the students’
engagement in the activities. After completing the activities in the Google Docs, the students
were requested to complete a questionnaire comprising 4-point-Likert-scale questions and two
structured questions. The results showed that the students felt comfortable for the lecturer to
review their drafts online. Besides that, they also found that the feedback and editing from their
lecturer was useful in improving their writing skill and they also agreed that the use of Google
Docs is able to promote knowledge information. The analysis on the log files also reveals how
students were more active in editing their work based on the feedbacks provided, which could
not be easily done in class. The study concluded that the collaboration between lecturer and
students is essential in determining the success of implementing activities via Google Docs.
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Introduction

ICT is a widely used acronym which stands for information and communication technology and
it has been introduced decades ago. Since then, the applications of ICT have been used widely in
many fields such as information, entertainment, finance, and even in war, as well as in education.
The Education field has evolved fast in accordance with the modernization of the world.
Traditional approaches are no longer practiced as they have always been, but improvised using
ICT to cater to the needs of the education sector. This is mainly because about three-quarters of
the world’s population claim to be computer users. Therefore, educational practitioners around

the world have been gradually merging ICT into their teaching practices.



