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Theory

 A theory is an unproved speculation about reality

 A theory consists of a set of terms and principle constructed 

or applied by the theorist, which are referred to as 

constructs (interrelated/consistent).

 Theories are explanations and predictions that provide a 

framework for understanding  relationships.

 Theory of personality is an “educated guess” about 

important aspects of human behavior, which may be based on 

clinical observation or empirical research (or both).



Why Different Theories?

 Alternate theories exist because the very

nature of theory allows the theorist to make

speculation from a particular point of view.

 All theories are reflection of their developers’

personal backgrounds, childhood experiences,

philosophy of life, interpersonal relationships

and unique manner of looking at world.



Theoretical Perspectives 



1. Psychodynamic Perspective

1.1 - Psychoanalytic Approach

1.2 - Psychosocial Approach

 Based on the view that behavior is motivated by

unconscious/inner forces, memories, and conflicts (over

which a person has little control or awareness)



1. 1: Psychoanalytic Approach: 

Sigmund Freud 

o Psychoanalysis theory is the earliest approach to 

the formal study of personality.

o Psychoanalysis emphasized on unconscious forces, 

biologically based drives of sex and aggression and 

unavoidable conflicts in early childhood act to 

determine personality and behavior. 

 Unconscious is the part of the personality about 

which a person is unaware; it is responsible for 

much of our everyday behavior.





1. 1: Psychoanalytic Approach - Sigmund Freud

Structure of Mind

 Originally Personality concept has divided into three 

levels (Structure of Mind):

▪ The Conscious

▪ The Preconscious

▪ The Unconscious



1. 1: Psychoanalytic Approach - Sigmund Freud 

Structure of Mind



1. 1: Psychoanalytic Approach - Sigmund Freud 

Structure of Mind 

Conscious

• Corresponds to its ordinary everyday meaning. It 

includes all the sensations and experiences of which 

we are aware at any given moment.



1. 1: Psychoanalytic Approach - Sigmund Freud 

Structure of Mind

Preconscious

• Level between the conscious and 

unconscious.

• This is storehouse of memories, 

perceptions and thoughts of which we are 

not aware at the moment but that we can 

easily summon into consciousness.



1. 1: Psychoanalytic Approach - Sigmund Freud 

Structure of Mind

• The larger and invisible portion. 

• It contains the major driving power behind 

all behaviors and is the respiratory of forces 

we cannot see or control.

Unconscious



1. 1: Psychoanalytic Approach - Sigmund Freud

Structure of Personality

 The structure of personality has 3 components 

(Structure of Personality):

▪ The Id

▪ The Ego

▪ The Superego



1. 1: Psychoanalytic Approach - Sigmund Freud 

Structure of Personality

The Id

• The aspect of personality allied with the 

instincts; the source of psychic energy, the id 

operates according to the pleasure principle.

• Primary process of thinking

• Raw, unorganized, inborn part of personality 

present at birth

• Represents primitive drives related to hunger, 

sex, aggression, irrational impulses

• Has no awareness of reality



1. 1: Psychoanalytic Approach - Sigmund Freud 

Structure of Personality

The Ego

• The rational  and reasonable aspect of 

personality, responsible for directing and 

controlling the instincts according to the 

reality principle.

• Acts as a buffer between the world and 

the primitive id



1. 1: Psychoanalytic Approach - Sigmund Freud 

Structure of Personality

The Superego

• The moral aspect of personality; the 

internalization of parental and societal 

values and standards.

• Evaluates right from wrong

• Develops about age 5 or 6

• Learned from parents, teachers, and 

significant other



1. 1: Psychoanalytic Approach - Sigmund Freud 

Freud’s Model Of Personality Dynamics

 According to Freud, unconscious conflicts between the ID, EGO & 

SUPEREGO sometimes lead to anxiety. This discomfort may lead to the 

use of DM, which may temporarily relieve anxiety.

Superego

Intrapsychi

c Conflict



1. 1: Psychoanalytic Approach - Sigmund Freud 

Defense Mechanism

 …is a tactic developed by the ego to protect against anxiety. 

Defense mechanisms are thought to safeguard the mind against 

feelings and thoughts that are too difficult for the conscious mind 

to cope with. 

(The arousal of anxiety is a crucial event in Freud’s theory of personality 

functioning. Anxiety is distressing, so people want to get rid of this 

emotion any way they can. The way is the use of defense mechanism.

Defense mechanism: largely unconscious reactions that protect a person 

from painful emotions such as anxiety and guilt.)

 While all defense mechanisms can be unhealthy, they can also be 

adaptive and allow us to function normally. The greatest problems 

arise when defense mechanisms are overused in order to avoid 

dealing with problems. 



1. 1: Psychoanalytic Approach - Sigmund Freud 

Types of Defense Mechanism

DM Example

Denial

used often to describe situations in which 

people seem unable to face reality or admit 

an obvious truth (i.e. "He's in denial."). 

Denial is an outright refusal to admit or 

recognize that something has occurred or is 

currently occurring. 

-Drug addicts or alcoholics often deny that they 

have a problem.

-Victims of traumatic events may deny that the 

event ever occurred. 

Repression

Keeping distressing  thoughts  and feelings 

buried in the unconscious. However, these 

memories don't just disappear; they continue 

to influence our behavior. 

a person who has repressed memories of abuse 

suffered as a child may later have difficulty forming 

relationships. 

Displacement

Displacement involves taking out our 

frustrations, feelings and impulses (usually

anger) on people or objects that are less 

threatening. 

Rather than express our anger in ways that could 

lead to negative consequences (like arguing with 

our boss), we instead express our anger towards a 

person or object that poses no threat (such as our 

spouses, children or pets).



1. 1: Psychoanalytic Approach - Sigmund Freud 

Types of Defense Mechanism

DM Example

Reaction Formation

Involves behaving in a way that is 

exactly the opposite of one’s true 

feeling.

Treating someone you strongly dislike 

in an excessively friendly manner in 

order to hide your true feelings.

Projection

involves taking our own 

unacceptable qualities or feelings 

and ascribing them to other 

people. 

if you have a strong dislike for someone, 

you might instead believe that he or she 

does not like you. 

Rationalization

involves explaining an unacceptable 

behavior or feeling in a rational or 

logical manner, avoiding the true 

reasons for the behavior. 

a student might blame a poor exam 

score on the instructor rather than his 

or her lack of preparation.



1. 1: Psychoanalytic Approach - Sigmund Freud 

Types of Defense Mechanism

DM Example

Regression

Involves a reversion to immature 

patterns of behavior.

An adult has a temper tantrum when he 

doesn’t get his way.

Intellectualization

works to reduce anxiety by thinking 

about events in a cold, clinical way. This 

defense mechanism allows us to avoid 

thinking about the stressful, emotional 

aspect of the situation and instead 

focus only on the intellectual 

component. 

For example, a person who has just been 

diagnosed with a terminal illness might focus 

on learning everything about the disease in 

order to avoid distress and remain distant 

from the reality of the situation.

Sublimation

Allows us to act out unacceptable 

impulses by converting these behaviors 

into a more acceptable form.

A person experiencing extreme anger might 

take up kick boxing as a means of venting 

frustration.



1. 1: Psychoanalytic Approach - Sigmund Freud 
Psychosexual Stages of Personality Development 

(How Personality Develop?)

 Psychosexual Development 

◦ Series of stages that children pass through 

◦ Pleasure or gratification is focused particular biological function 
or body part  and its depends on the stimulation of 
corresponding areas of the body

◦ Each developmental stage a conflict exists that must be resolved 
before the infant or child can proceed to the next stage

◦ Emphasis on psychosexual energy or libido which is driving 
forces behind the behaviours. 

◦ If these psychosexual stages are completed successfully, the 
result is a healthy personality. 

◦ If certain issues are not resolved at the appropriate stage, 
fixation can occur. 



1. 1: Psychoanalytic Approach - Sigmund Freud 
Psychosexual Stages of Personality Development 

Stages Ages Characteristics The Fixation

Oral Birth – 1 Mouth is the primary erogenous 

zone; pleasure derived from 

sucking: id is  dominant.

can result in problems with drinking, eating, 

smoking, or nail biting.

Anal 1 – 3 Toilet training (external reality) 

interferes with gratification 

received from defecation

anal expulsive personality links to messy, 

wasteful, or destructive personality. Anal 

retentive personality links to orderly, 

obsessive and rigid.

Phallic 4 – 5 Incestuous fantasies; Oedipus 

complex; anxiety; superego 

development

Freud believed that penis envy was never 

fully resolved and that all women remain 

somewhat fixated on this stage

Latency 5- puberty Period of sublimation of sex 

instinct

extremely sexually unfulfilled

Genital Adolescence -

Adulthood

Development of sex role identify 

and adult social relationship

Unsatisfactory relationship, impotence.



1. 1: Psychoanalytic Approach - Sigmund Freud 
Evaluating Psychosexual Stage

 Male development with little mention of female psychosexual development.

 Difficult to test scientifically. Concepts such as libido are impossible to measure, 
so cannot be tested.

 Future predictions are unclear. How can we know that our current behaviours
were caused by childhood experience.

 The length of time between the cause and the effect is too long to assume that 
there is a relationship between the two variables.

 Freud's theory is based upon case studies and not empirical research. 

 His theory based on the recollections of his adult patients, not on actual 
observation and study of children.

 Poor Testability –Inadequate Evidence – Sexism



1.2 Psychosocial Development: 

Erik Erikson

 Erik Erikson’s theory of psychosocial development is 

one of the best-known theories of personality in 

psychology.

 Much like Sigmund Freud, Erikson believed that 

personality develops in a series of stages. Unlike Freud’s 

theory, Erikson’s theory describes the impact of social 

experience across the whole lifespan.



1.2 Psychosocial Development: Erik Erikson

Overview

▪ Each stage emerges as a fixed pattern that is similar for 

all people.

▪ Each stage presents a crisis or conflict that each 

individual must address sufficiently at a particular stage.

▪ No crisis is ever fully resolved, making life complicated.

▪ Erikson believed that development continued 

throughout the lifespan



1.2 Psychosocial Development: Erik Erikson

Overview

 One of the main elements of Erikson’s psychosocial 

stage theory is the development of ego identity. 

 Ego identity is the conscious sense of self that we 

develop through social interaction. 

 Ego identity is constantly changing due to new 

experience and information we acquire in our daily 

interactions with others. 



1.2 Psychosocial Development: Erik Erikson

Overview

 Erikson also believed that a sense of 
competence also motivates behaviors and 
actions. 

 Each stage in Erikson’s theory is concerned with 
becoming competent in an area of life. 

 If the stage is handled well, the person will feel a 
sense of mastery, which referred to ego 
strength or ego quality.



1.2 Psychosocial Development: Erik Erikson

Overview

 If the stage is managed poorly, the person will emerge 

with a sense of inadequacy.

 Erikson believed people experience a conflict that 

serves as a turning point in development. 

 In Erikson’s view, these conflicts are centered on either 

developing a psychological quality or failing to develop 

that quality.



1.2 Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

 Divided the growth of the personality into  EIGHT 
psychosocial stages.

 Eight successive stages encompassing the life span and at 
each stage, we must cope with crisis in either an adaptive or 
a maladaptive way.

 Human development is governed by a sequence of stages 
that depend on genetic or hereditary factors.

 Each of the eight psychosocial  stages provides an 
opportunity to develop our basic strengths.



1.2 Psychosocial Development: Erik Erikson

Psychosocial Stages of Personality Development





1.2 Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 1 -Trust vs. Mistrust

 Occurs between birth and one year of age and is the most fundamental 
stage in life.

 The development of trust is based on the dependability and quality of the 
child’s caregivers. 

 If a child successfully develops trust, he or she will feel safe and secure in 
the world.

 Caregivers who are inconsistent, emotionally unavailable, or rejecting 
contribute to feelings of mistrust in the children they care for.

 Failure to develop trust will result in fear and a belief that the world is 
inconsistent and unpredictable.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 2 - Autonomy vs. Shame and Doubt

 Takes place during early childhood and is focused on children developing a 
greater sense of personal control.

 Erikson believed that toilet training was a vital part of this process. 
However, Erikson's reasoning was quite different then that of Freud's. 

 Erikson believe that learning to control one’s body functions leads to a 
feeling of control and a sense of independence.

 Other important events include gaining more control over food choices, 
toy preferences, and clothing selection.

 Children who successfully complete this stage feel secure and confident, 
while those who do not are left with a sense of inadequacy and self-doubt.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 3 - Initiative vs. Guilt

 During the preschool years, children begin to assert 

their power and control over the world through 

directing play and other social interaction.

 Children who are successful at this stage feel capable 

and able to lead others. 

 Those who fail to acquire these skills are left with a 

sense of guilt, self-doubt and lack of initiative.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 4 - Industry vs. Inferiority

 Covers the early school years from approximately age 5 to 
11.

 Children begin to develop a sense of pride in their 
accomplishments and abilities through social interactions. 

 Children who are encouraged and commended by parents 
and teachers develop a feeling of competence and belief in 
their skills. 

 Those who receive little or no encouragement from parents, 
teachers, or peers will doubt their ability to be successful.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 5 - Identity vs. Confusion

 During adolescence, children are exploring their 

independence and developing a sense of self.

 Those who receive proper encouragement and 

reinforcement through personal exploration will emerge 

from this stage with a strong sense of self and a feeling of 

independence and control.

 Those who remain unsure of their beliefs and desires will 

insecure and confused about themselves and the future.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 6 - Intimacy vs. Isolation

 Covers the period of early adulthood when people are 
exploring personal relationships. 

 Those who are successful at this step will develop 
relationships that are committed and secure. 

 Erikson believed that a strong sense of personal identity was 
important to developing intimate relationships. 

 Studies have demonstrated that those with a poor sense of 
self tend to have less committed relationships and are more 
likely to suffer emotional isolation, loneliness, and depression.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 7 - Generativity vs. Stagnation

 During adulthood, we continue to build our lives, 

focusing on our career and family.

 Those who are successful during this phase will feel that 

they are contributing to the world by being active in 

their home and community.

 Those who fail to attain this skill will feel unproductive 

and uninvolved in the world.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Stage 8 - Integrity vs. Despair

 Occurs during old age and is focused on reflecting back on life.

 Those who feel proud of their accomplishments will feel a sense of 
integrity.

 Successfully completing this phase means looking back with few 
regrets and a general feeling of satisfaction. These individuals will 
attain wisdom, even when confronting death.

 Those who are unsuccessful during this phase will feel that their life 
has been wasted and will experience many regrets. The individual will 
be left with feelings of bitterness and despair. 

 Those who feel proud of their accomplishments will feel a sense of 
integrity.



1.2  Psychosocial Development: Erik Erikson

Psychosocial Stages of Personality Development

Summarization

Stage Basic

Conflict

Event Outcome 

Infancy (birth 

to 18 months)

Trust vs. 

Mistrust

Feeding Children develop a sense of trust 

when caregivers provide reliability, 

care, and affection. A lack of this will 

lead to mistrust.

Early 

Childhood (2 

to 3 years)

Autonomy 

vs. Shame 

and Doubt

Toilet Training Children need to develop a sense of 

personal control over physical skills 

and a sense of independence. 

Success leads to feelings of 

autonomy, failure results in feelings 

of shame and doubt.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Summarization

Stage Basic Conflict Event Outcome

Preschool (3 to 5 

years)

Initiative vs. Guilt Exploration Children need to begin asserting 

control and power over the 

environment. Success in this stage 

leads to a sense of purpose. Children 

who try to exert too much power 

experience disapproval, resulting  

sense of guilt.

School Age (6 to 

11 years)

Industry vs. 

Inferiority

School Children need to cope with new social 

and academic demands. Success leads 

to a sense of competence, while failure 

results in feelings of inferiority.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Summarization

Stage Basic Conflict Event Outcome

Adolescence 

(12 to 18 

years)

Identity vs. Role 

Confusion

Social 

Relationships

Teens needs to develop a sense of 

self and personal identity. Success 

leads to an ability to stay true to 

yourself, while failure leads to role 

confusion and a weak sense of self.

Young

Adulthood 

(19 to 40 

years)

Intimacy vs. 

Isolation

Relationships Young adults need to form intimate, 

loving relationships with other 

people. Success leads to strong 

relationships, while failure results in 

loneliness and isolation.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Summarization

Stage Basic Conflict Event Outcome

Middle 

Adulthood (40 

to 65 years)

Generativity vs. 

Stagnation

Work and 

Parenthood

Adults need to create or nurture 

things that will outlast them, often by 

having children or creating a positive 

change that benefits other people. 

Success leads to feelings of usefulness 

and accomplishment, while failure 

results in shallow involvement in the 

world.

Maturity(65 to 

death)

Integrity vs. 

Despair

Reflection on Life Older adults need to look back on life 

and feel a sense of fulfillment. Success 

at this stage leads to feelings of 

wisdom, while failure results in regret, 

bitterness, and despair.



1.2  Psychosocial Development: Erik Erikson
Psychosocial Stages of Personality Development

Assessing The Psychodynamic Perspective

 Pro’s
◦ Contemporary psychology research supports the idea that 

unconscious memories have an influence on our behavior

◦ Erickson’s view that development continues throughout the 
lifespan is highly important and supported by research

 Con’s
◦ Idea that people pass through stages in childhood that 

determine their adult personality has little research support

◦ Freud’s research based on small sample of upper middle class 
Austrians

◦ Freud’s theory male focused/sexist

◦ Both too vague to test, problems with operational definitions



End of Psychodynamic Perspectives



2. Behavioral Perspective

1.  Pavlov’s Classical Conditioning

2.  Skinner’s Operant Conditioning

3.  Bandura’s Social Cognitive Theory

 Behaviourism is a theoretical orientation based on the 
premise that scientific psychology should study observable 
behaviour . 

 Watson argued that psychology should focus on overt 
behaviour rather than on mind and mental processes.

 Watson believed that psychology could not study mental 
processes scientifically because they are private and not 
accessible to outside observation.



2. Behavioral Perspective

Overview

 Behaviourists show little interest in internal personality 
structures such as Freud’s theory: id, ego, superego.

 They  focus on response tendencies which can be 
observed.

 Behaviourists view individual’s personality as a collection 
of response tendencies that are tied to various stimulus 
situations.

 One situation may lead to a number of response 
tendencies.



2. Behavioral Perspective

Overview

 They focus on personality development through

learning.

 The  main concept is on how children’s 

response tendencies are shaped through 

classical conditioning, operant conditioning, and 

observational learning. 



2.1 Pavlov’s Classical 

Conditioning: Ivan Pavlov

 Do you feel uncomfortable when you are around VIP?

 Do you get anxious when the dean called you and asked 

you to see him? ( You had bad experience with the 

dean)

 How do you react when you receive calls from your 

family members?    



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Overview

Classical conditioning involves behaviors that are shaped

by the pairing of stimuli.

Classical conditioning refers to what happens prior to

learning that creates a response through pairing.

Classical conditioning describes an automatic or

involuntary response when a specific stimulus is

presented.



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Example

 For example, you are driving down the road and you hear a

song that is strongly connected to a specific emotional event

in your life.Y

 You begin to feel strong emotions associated with the song

because the song is tied to an emotional event.

 This reaction is involuntary.

 Classical conditioning can also be predictable, as humans or

animals respond to one event in anticipation of the next.

 Most importantly, classical conditioning marks an existing

behavior that is shaped by an associated stimulus.



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Definition

 Classical conditioning is a type of learning in

which a neutral stimulus acquires the capacity

to evoke a response that was originally evoked

by another stimulus.



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Pavlov’s Study

 Used dogs when he discovered that dogs could be 

trained to salivate in response to the sound of a tone.

 The tone was considered as neutral stimulus which is 

originally it did not produce the response of salivation.

 Pairing the tone with a stimulus (meat powder)that 

produced the salivation response.



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Pavlov’s Study



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Common Terms in Pavlov’s Theory



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Process of Conditioning 

Before Conditioning 

After Conditioning

During Conditioning(Pairing) 



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

What happen during ‘Before Conditioning?’

 The UCS elicits the UCR , but NS does not

NS 

Bell (Flower)

UCS

Meat Powder 

(Aaron Aziz)

No 

Response 

UCR 

Salivation

(excited)



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

What happen during ‘During Conditioning?’

 The NS is PAIRED with the UCS 

NS

Bell (Flower)

UCS

Meat Powder

(Aaron Aziz)

UCR

Salivation

(excited)



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

What happen during ‘After Conditioning?’

 The NS alone elicits the response; the NS is 

now a CS, and the response to it is a CR 

CS

Bell

(Flower)

CR

Salivation

(excited)



2.1 Pavlov’s Classical Conditioning: Ivan Pavlov

Application in Everyday Life

 Phobia, fear and anxiety 

 Example:

CS

Hospital

UCS

Injection

CR and UCR 

Fear 



2.2 Skinner’s Operant Conditioning: 

B. F. Skinner

Operant conditioning differs in that it is the process of

reaching a desired behavior or response through the

use of consequences and rewards.

Operant conditioning involves a type of learning in

which behaviors are influenced mainly by the

consequences that follow them.



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Overview

This means that if individuals receive some kind of

positive reinforcement for their behaviors, they will

continue those behaviors.

But if they receive negative or no reinforcement for

their behaviors, they will eventually stop those

behaviors.

The term "operant" refers to how a human or animal

will operate to the stimuli within his environment.



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Example

 For example, an employee will work hard at his job

knowing that termination is a possible consequence of

laziness. If you’ve experienced trauma as the result of an

action, you are likely to never repeat that action again

due to operant conditioning.

Learning is based on the rewards or consequences that

come as a result of an action. It has the ability to

increase or decrease behaviors depending on the

consequences present.



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Scenario

 Scenario 1: 

◦ Stimulus/consequence -Grade A : Personality Development

◦ Behaviour/Response- Study, Exercises…

 Scenario 2: 

◦ Stimulus/consequence- Acknowledgement  from lecturer

◦ Behaviour/Response- Answer all questions……

 Scenario 3: 

◦ Stimulus/consequence- I want to achieve Grade F

◦ Behaviour/Response- No need to take final exam and 

don’t do any assignments…..



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Definition

 Skinner’s Operant Conditioning : A  form of 

learning in which voluntary responses(i.e: 

study) come to be controlled by their 

consequences(i.e: get A) 



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Concept

 Stimulus  Response 

 Most human responses are voluntary rather than reflexive

 Organism tend to repeat those responses that are followed 

by favourable consequences

 Organism tend not to repeat those responses that are 

followed by neutral or unfavourable consequences

◦ According to Skinner’s scheme; favourable, neutral and 

unfavourable involve reinforcement, extinction and 

punishment.  



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Reinforcements

 Positive Reinforcement

◦ Occurs when a response(i.e: answer question) is 
strengthened (increases in frequency) because it is 
followed by the pleasant stimulus (i.e : praise by 
lecturer).

 Negative Reinforcement

◦ Occurs when a response(i.e: come to office  
earlier) is strengthened (increases in frequency) 
because it is followed by the removal of a 
unpleasant stimulus(i.e: no traffic jam).



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Positive Reinforcement

 Roughly synonymous with the concept of 

reward

Sell 100 pieces of 

Karipap

RM 300



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Negative Reinforcement

 Still reinforcement, do not confuse with negative 

word. 

 Responses get rid of aversive stimuli

Traffic Jam 

Go to 

office 

earlier 



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Extinction & Punishment

 The effects of operant conditioning may not last forever.

 Extinction: gradual weakening and disappearance of 
response.

 In OC, the extinction begins when a previously 
reinforced response STOPS producing positive 
consequences.

 Then, the response becomes less frequent and 
eventually disappeared. 

 Some of the response may be weakened by punishment.

 Punishment: occurs when a response is weakened
(decrease in frequency) because of it is followed by the 
arrival of unpleasant stimulus.



2.2 Skinner’s Operant Conditioning: B. F. Skinner

Extinction & Punishment - How to differentiate?

Negative Reinforcement Punishment

Removal of something aversive and

the response is strengthened .

Response leads to the arrival of 

something aversive, and this response 

tends to be weakened.

Ex: see doctor (response), sick 

(stimulus)

Ex: a child receives punishment 

(stimulus) from his parents to 

whatever he does (response)

Occurs whenever a response leads to 

positive consequences.

Occurs whenever a response leads to 

negative consequences.

Both affect personality development because :

1- if you always receive punishment (your intention to acquire 

those good characteristics will be weakened)

2-if you always receive reward (positive consequences) from your 

responses then your positive characteristics would be developed 

through personality development. 







2.3 Bandura’s Social Cognitive 

Theory: Albert Bandura

 Introduced by Albert Bandura.

 Added cognitive element.

 Bandura believes that humans are obviously conscious, 
thinking, and feeling beings. 

 Skinner’s theory neglected the dynamics of human. 

 Social Learning Theory / Social Cognitive Theory 
(currently)



2.3 Bandura’s Social Cognitive Theory: Albert Bandura 

Overview

 In social learning theory Albert Bandura (1977) states

behavior is learned from the environment through the

process of observational learning. Children observe the

people around them behaving in various ways. This is

illustrated during the famous bobo doll experiment

(Bandura, 1961).

 Individuals that are observed are called models. In society

children are surrounded by many influential models, such

as parents within the family, characters on children’s TV,

friends within their peer group and teachers at school.

These models provide examples of masculine and

feminine behavior to observe and imitate.



2.3 Bandura’s Social Cognitive Theory: Albert Bandura 

Overview

They pay attention to some of these people

(models) and encode their behavior. At a later time

they may imitate (i.e. copy) the behavior they have

observed. They may do this regardless of whether

the behavior is ‘gender appropriate’ or not but there

are a number of processes that make it more likely

that a child will reproduce the behavior that its

society deems appropriate for its sex.



2.3 Bandura’s Social Cognitive Theory: Albert Bandura 

Overview

 First, the child is more likely to attend to and imitate those

people it perceives as similar to itself. Consequently, it is more

likely to imitate behavior modeled by people the same sex as it

is.

 Second, the people around the child will respond to the

behavior it imitates with either reinforcement or punishment.

If a child imitates a model’s behavior and the consequences are

rewarding, the child is likely to continue performing the

behavior. If parent sees a little girl consoling her teddy bear

and says “what a kind girl you are”, this is rewarding for the

child and makes it more likely that she will repeat the behavior.

Her behavior has been reinforced (i.e. strengthened).



2.3 Bandura’s Social Cognitive Theory: Albert Bandura 

Overview

 Reinforcement can be external or internal and can
be positive or negative. If a child wants approval from
parents or peers, this approval is an external
reinforcement, but feeling happy about being approved of
is an internal reinforcement. A child will behave in a way
which it believes will earn approval because it desires
approval.

 Positive (or negative) reinforcement will have little
impact if the reinforcement offered externally does not
match with an individual's needs. Reinforcement can be
positive or negative, but the important factor is that it
will usually lead to a change in a person's behavior.



2.3 Bandura’s Social Cognitive Theory: Albert Bandura 

Overview

 The child will also take into account of what happens to

other people when deciding whether or not to copy

someone’s actions. This is known as vicarious

reinforcement.

 This relates to attachment to specific models that

possess qualities seen as rewarding. Children will have a

number of models with whom they identify. These may

be people in their immediate world, such as parents or

elder siblings, or could be fantasy characters or people in

the media. The motivation to identify with a particular

model is that they have a quality which the individual

would like to possess.



2.3 Bandura’s Social Cognitive Theory: Albert Bandura 

Overview

 Identification occurs with another person (the model) and

involves taking on (or adopting) observed behaviors, values,

beliefs and attitudes of the person with whom you are identifying.

 The term identification as used by Social Learning Theory is

similar to the Freudian term related to the Oedipus complex.

For example, they both involve internalizing or adopting another

person’s behavior. However, during the Oedipus complex the

child can only identify with the same sex parent, whereas with

Social Identity Theory the person (child or adult) can potentially

identify with any other person.

 Identification is different to imitation as it may involve a number

of behaviors being adopted whereas imitation usually involves

copying a single behavior.



2.3 Bandura’s Social Cognitive Theory: 

Albert Bandura 

Arguments 

 Humans are dynamics.

 Conditioning is not mechanical process in which 

people are passive participants.

 Individuals actively seek out and process 

information about their environment in order to 

maximize their favourable outcomes. 

 Human is not a robot (Stimulus Response) 



2.3 Bandura’s Social Cognitive Theory: 

Albert Bandura 

Observational Learning

 Observational learning occurs when an organism’s responding is influenced 
by the observation of others who are called models.

 Bandura does not view OL as entirely separate from classical and operant 
conditioning. 

 He asserts that both CC and OC can take place indirectly by observing an 
other’s conditioning.

 Example: you observe your friend deals assertively with the dean and 
because of his assertiveness he get approval to continue study. (Assertive-
response)(Approval-Stimulus)

 So, you bear in mind that in order to deal with the dean, you will be more 
assertive (Observational Learning).

 Through that example, we can see that the processes involve paying 
attention, understand its consequences, and store the information in 
memory (elements of cognition)

 Both children and adults tend to imitate people that they like or respect 
more than people they don’t.

 People tend to imitate or make others as models when they see similarities
between models and themselves. 



2.3 Bandura’s Social Cognitive Theory: 

Albert Bandura 

Application

 Imitation is a learning process.

 Parents, teachers, siblings and relatives serve 

as models that can influence children’s 

personalities in terms of positive or negative 

characteristics. 

 Based on Bandura’s research finding , 

modeling and aggression has been particularly 

influential. 



2.3 Bandura’s Social Cognitive Theory: 

Albert Bandura 

Self Efficacy 

• Self efficacy is one’s belief about one’s ability to perform 

behaviours that  should lead expected outcomes. 

• When a person’s self efficacy is high, he/she feels confident to 

perform selected actions to earn reinforcements.

• When a person’s self efficacy is low, he/she feels unconfident to 

perform selected actions. 

• Ex: a student has high self efficacy to teach maths, and he 

shows his ability by mastering the subject matter. 



2.3 Bandura’s Social Cognitive Theory: 

Albert Bandura 

Evaluating Behavioral Perspectives

 Rooted in empirical research rather than clinical 

intuition.

 Pavlov’s work contributes on emotional responses.

 Skinner’s work asserts how personality is shaped by 

the consequences of behaviours.

 Bandura’s work focuses on observations that mold 

their characteristics behaviour. 



2.3 Bandura’s Social Cognitive Theory: 

Albert Bandura 

Evaluating Behavioral Perspectives

 There are inconsistencies in human behaviours.

 Such inconsistency occurs because of situational 

factors.

 A person responds frequently in order to get 

rewards but when there is no reward offered, this 

person would decline his response. (inconsistency)



2.3 Bandura’s Social Cognitive Theory: 

Albert Bandura 
Criticism

1.    Dilution of the behavioural approach:

They neglected cognitive processes.

Some critics that behavioural theories are not very 

behavioural anymore.

2.   Overdependence on animal research:

Humanistic theorists argue that behaviourists

depend too much on animal researches and they 

use the finding to generalise from behaviour of 

animals to the behaviour of humans





End of Behavioral Perspectives



3. Cognitive Perspective 

 Cognitive development of children has been studied in a 
variety of ways. The oldest is through intelligence tests, such 
as the widely used Stanford Binet Intelligence Quotient, or 
IQ.

 IQ scoring is based on the concept of "mental age," 
according to which the scores of a child of average 
intelligence match his or her age.

 A gifted child's performance is comparable to that of an 
older child.

 A slow learner's scores are similar to those of a younger 
child.



3. Cognitive Perspective 

 IQ tests are widely used in the United States, but they 

have come under increasing criticism for defining 

intelligence too narrowly and for being biased with 

regard to race and gender.

 The emphasis placed on a child's native abilities by 

intelligence testing, learning theory grew out of work by 

behaviorist researchers such as John Watson and B.F. 

Skinner (1904-1990), who argued that children are 

completely malleable. 



Cognitive Development Theory: 

Jean Piaget 
 The most well-known and influential theory of cognitive 

development is that of French psychologist Jean Piaget. 

 Piaget's theory, first published in 1952, grew out of decades of 
extensive observation of children, including his own, in their natural 
environments as opposed to the laboratory experiments of the 
behaviourists. 

 Although Piaget was interested in how children reacted to their 
environment, he proposed a more active role for them than that 
suggested by learning theory. 

 A child's knowledge as composed of schemas, basic units of 
knowledge used to organize past experiences and serve as a basis 
for understanding new ones. 



Cognitive Development Theory: Jean Piaget 
Overview

The theory of cognitive development focuses on mental

processes such as perceiving, remembering, believing,

and reasoning. Reasoning is the essence of intelligence,

and reasoning is what Piaget studied in order to

discover “how we come to know” (Singer & Revenson,

1997, p. 13). Piaget believed that cognitive development

is cumulative; that is, understanding a new experience

grows out of a previous learning experience.



Cognitive Development Theory: Jean Piaget 

Three Elements

There are THREE Elements to Piaget’s theory:

1. Schema

2. The four processes that enable the

transition from one stage to another

3. The four stages of cognitive development



Cognitive Development Theory: Jean Piaget 

Three Elements - Schema

 A schema is the basic building block of intelligent
behaviour, a form of organizing information that a person
uses to interpret the things he or she sees, hears, smell,
and touches (Singer & Revenson, 1997).

 A schema can be thought of as a unit of knowledge,
relating to one aspect of the world including objects,
actions, and abstract (theoretical) concepts. We use
schemas to understand and to respond to situations. We
store them and apply them when needed.

 A child is considered to be in a state of equilibrium or in
a state of cognitive balance when she or he is capable of
explaining what he or she is perceiving (schema) at the
time.



Cognitive Development Theory: Jean Piaget

Three Elements - The Four Processes

 The four processes that enable the transition from one cognitive
stage to another are assimilation, accommodation,
disequilibrium, and equilibration.

 Schemas are continually being modified by two complementary
processes that Piaget termed assimilation and accommodation. The
dual processes of assimilation and accommodation are the building blocks
to forming a schema.

 Assimilation refers to the process of taking in new information by
incorporating it into an existing schema. In other words, we assimilate new
experiences by relating them to things we already know.

 On the other hand, accommodation is what happens when the schema
itself changes to accommodate new knowledge. According to Piaget,
cognitive development involves an ongoing attempt to achieve a balance
between assimilation and accommodation that he termed equilibration.



Cognitive Development Theory: Jean Piaget

Three Elements - The Four Processes

Educators generally view these processes as an

explanation of cognitive learning processes, not just

those that lead to major shifts in cognitive ability

(Piaget, 1973, p. 36).

Together, assimilation and accommodation are

processes of adjustment to changes in the

environment and are defined as adaptation, the

continuous process of using the environment to learn.

And, according to Piaget, adaptation is the most

important principle of human functioning.



Cognitive Development Theory: Jean Piaget

Three Elements - The Four Stages

 Jean Piaget’s prominent work is his theory on the four stages of
cognitive development. He was one of the most influential
researchers in the area of developmental psychology in the 20th
century whose primary interest was in biological influences on
how we come to know, and the developmental stages we move
through as we acquire this ability (Singer & Revenson, 1997, p.
13).

 Piaget (1973) believed that the child plays an active role in the
growth of intelligence and learns by doing. He regarded the child
as a philosopher who perceives the world only as he has
experienced it. Therefore, most of Piaget’s inspiration in
cognitive and intellectual development came from observations
of children. In fact, Piaget observed and studied his own three
children through each stage of their cognitive development.



Cognitive Development Theory: Jean Piaget

Three Elements - The Four Stages

 Through his work, Piaget (1973) showed that children think in

considerably different ways than adults do. This did not mean that

children thought at a less intelligent degree, or at a slower pace,

they just thought differently when compared to adults. Piaget’s work

showed that children are born with a very basic genetically

inherited mental structure that evolves and is the foundation for all

subsequent learning and knowledge. He saw cognitive development

as a progressive reorganization of mental processes resulting from

maturation and experience.

 Piaget (1973) believed children will construct an understanding of

the world around them, and will then experience discrepancies

between what they already know and what they discover in their

environment.



Cognitive Development Theory: Jean Piaget

Three Elements - The Four Stages



Cognitive Development Theory: Jean Piaget  -
Stages of Cognitive Development - Stage 1: Sensorimotor

 During the first, or sensorimotor, stage (birth to 24 months), 
knowledge is gained primarily through sensory impressions and 
motor activity. 

 Through these two modes of learning, experienced both 
separately and in combination, infants gradually learn to control 
their own bodies and objects in the external world. 

 The ultimate task at this stage is to achieve a sense of object 
constancy, or permanence-the sense that objects go on existing 
even when we cannot see them.

 This developing concept can be seen in the child's keen 
enjoyment of games in which objects are repeatedly made to 
disappear and reappear.



Cognitive Development Theory: Jean Piaget  -
Stages of Cognitive Development - Stage 2: Preoperational Stage

 The preoperational stage (two to six years) involves the 
manipulation of images and symbols. 

 One object can represent another, as when a broom is turned into 
a "horsey" that can be ridden around the room, and a child's play 
expands to include "pretend" games.

• Language acquisition is yet another way of manipulating symbols. 
Key concepts involved in the logical organization of thoughts-
such as causality, time, and perspective-are still absent, as is an 
awareness that substances retain the same volume even when 
shifted into containers of different sizes and shapes. 

• The child's focus remains egocentric throughout both the 
preoperational and sensorimotor stages.

 Egocentrism:

 the incomplete differentiation of the self and the world, including 
other people and the tendency to perceive, understand and 
interpret the world in terms of the self



Cognitive Development Theory: Jean Piaget  -
Stages of Cognitive Development - Stage 3: Concrete Operational

 Children (6/7 to 11 years of age) can perform logical 
operations, but only in relation to concrete external objects 
rather than ideas. 

 They can add, subtract, count, and measure, and they learn 
about the conservation of length, mass, area, weight, time, 
and volume. 

 At this stage, children can sort items into categories, reverse 
the direction of their thinking, and think about two concepts, 
such as length and width, simultaneously. 

 They also begin to lose their egocentric focus, becoming able 
to understand a situation from the viewpoint of another 
person.



Cognitive Development Theory: Jean Piaget  -
Stages of Cognitive Development - Stage 4: Formal Operational

 Development ( begins in early adolescence -11 or 12) of the 
ability to think logically about abstractions, including 
speculations about what might happen in the future. 

 Adolescents are capable of formulating and testing 
hypotheses, understanding causality, and dealing with 
abstract concepts like probability, ratio, proportion, and 
analogies. 

 They become able to reason scientifically and speculate 
about philosophical issues. Abstract concepts and moral 
values become as important as concrete objects.



Cognitive Development Theory: Jean Piaget  -

Evaluation

 In the decades since Piaget's theory of cognitive development 
became widely known, other researchers have contested some of its 
principles, claiming that children's progress through the four stages 
of development is more uneven and less consistent than Piaget 
believed. 

 It has been found that children do not always reach the different 
stages at the age levels he specified, and that their entry into some of 
the stages is more gradual than was first thought.

 However, Piaget remains the most influential figure in modern child 
development research.

 Many of his ideas are still considered accurate, including the basic 
notion of qualitative shifts in children's thinking over time, the 
general trend toward greater logic and less egocentrism as they get 
older, the concepts of assimilation and accommodation, and the 
importance of active learning by questioning and exploring.



Cognitive Development Theory: Jean Piaget  -

Evaluation

 The most significant alternative to the work of Piaget has been 
the information-processing approach, which uses the computer 
as a model to provide new insight into how the human mind 
receives, stores, retrieves, and uses information.

 Researchers using information-processing theory to study 
cognitive development in children have focused on areas such as 
the gradual improvements in children's ability to take in 
information and focus selectively on certain parts of it and their 
increasing attention spans and capacity for memory storage. 

 Today it is widely accepted that a child's intellectual ability is 
determined by a combination of heredity and environment. 

 Although a child's genetic inheritance is unchangeable, there are 
definite ways that parents can enhance their children's 
intellectual development through environmental factors. 

 They can provide stimulating learning materials and experiences 
from an early age, reading to and talking with their children and 
helping them explore the world around them. 



End of Cognitive Perspectives



4. Humanistic Perspective 

 Humanism is a theoretical orientation that emphasizes 
the unique qualities of humans, especially their free will 
and their potential for personal growth.

 Humanistic theorists believe that:

 Human nature includes an innate drive toward 
personal growth.

 Individuals have the freedom to chart their courses of 
action and are not tied to their environment.  

 Humans are largely conscious and rational beings who 
are not dominated by unconscious, irrational needs 
and conflicts.  



4.1 Roger’s Person Centered Theory: 

Carl Roger 
 Carl Rogers (1902-1987) was a humanistic psychologist who

agreed with the main assumptions of Abraham Maslow, but added
that for a person to "grow", they need an environment that
provides them with genuineness (openness and self-disclosure),
acceptance (being seen with unconditional positive regard), and
empathy (being listened to and understood).

 Without these, relationships and healthy personalities will not
develop as they should, much like a tree will not grow without
sunlight and water.

 Rogers believed that every person can achieve their goals, wishes
and desires in life. When, or rather if they did so, self actualization
took place. This was one of Carl Rogers most important
contributions to psychology and for a person to reach their
potential a number of factors must be satisfied.



4.1 Roger’s Person Centered Theory: Carl Roger 

Overview

• Roger viewed personality structure in terms of just 
one construct.

• He called this construct the self (self concept).

• Self concept: is a collection of beliefs about one’s 
own nature, unique qualities and typical behavior. 

• Your self concept is your mental picture of yourself. 
Examples; I am easygoing, I am pretty, I am a 
hardworking student ,  I am a best student  in 
personality development’s class.



4.1 Roger’s Person Centered Theory: Carl Roger 

Self-Concept

The humanistic approach states that the self is composed of concepts 
unique to ourselves. The self-concept includes three components: 

1. Self worth (or self-esteem) – what we think about ourselves.
Rogers believed feelings of self-worth developed in early childhood
and were formed from the interaction of the child with the mother
and father.

2. Self-image – How we see ourselves, which is important to good
psychological health. Self-image includes the influence of our body
image on inner personality. At a simple level, we might perceive
ourselves as a good or bad person, beautiful or ugly. Self-image has an
affect on how a person thinks feels and behaves in the world.

3. Ideal self – This is the person who we would like to be. It consists
of our goals and ambitions in life, and is dynamic – i.e. forever
changing. The ideal self in childhood is not the ideal self in our teens
or late twenties etc.



4.1 Roger’s Person Centered Theory: Carl Roger

Self-Concept 

 Your self concept may not be entirely consistent with 
your experiences. 

 Your self concept may be inaccurate.

 Example: you may believe that you are quite bright 
academically, but your grade transcript might suggest 
otherwise.

 Most people prone to distort their experiences to 
some extent to promote relatively favorable self 
concept. 



4.1 Roger’s Person Centered Theory: Carl Roger

Congruence & Incongruence 

 Rogers believed that unconditional love from 
parents fosters congruence and that 
conditional love fosters incongruence.

 1- Congruence: self concept meshes well 
with actual experience (some incongruence 
is probably unavoidable)

 2- Incongruence: self concept does not 
mesh well with actual experience. 



4.1 Roger’s Person Centered Theory: Carl Roger

Unconditional Positive Regard

 It is where parents, significant others (and the humanist

therapist) accepts and loves the person for what he or she is.

Positive regard is not withdrawn if the person does something

wrong or makes a mistake.

 The consequences of unconditional positive regard are that the

person feels free to try things out and make mistakes, even

though this may lead to getting it worse at times. People who

are able to self-actualize are more likely to have received

unconditional positive regard from others, especially their

parents in childhood.



4.1 Roger’s Person Centered Theory: Carl Roger

Conditional Positive Regard

 It is where positive regard, praise and approval, depend upon

the child, for example, behaving in ways that the parents think

correct. Hence the child is not loved for the person he or

she is, but on condition that he or she behaves only in ways

approved by the parent(s).

 At the extreme, a person who constantly seeks approval from

other people is likely only to have experienced conditional

positive regard as a child.



4.1 Roger’s Person Centered Theory: Carl Roger 

Self-Actualization

 Carl Rogers (1959) believed that humans have one basic motive,

that is the tendency to self-actualize - i.e. to fulfill one's potential

and achieve the highest level of 'human-beingness' we can. Like a

flower that will grow to its full potential if the conditions are

right, but which is constrained by its environment, so people will

flourish and reach their potential if their environment is good

enough.

 However, unlike a flower, the potential of the individual human is

unique, and we are meant to develop in different ways according

to our personality. Rogers believed that people are inherently

good and creative. They become destructive only when a poor

self-concept or external constraints override the valuing process.

Carl Rogers believed that for a person to achieve self-

actualization they must be in a state of congruence.



4.1 Roger’s Person Centered Theory: Carl Roger 

The Fully Functioning Person

Rogers believed that every person could achieve their

goals wishes, and desires in life. When they did so

self-actualization took place. For Rogers (1961)

people who are able be self-actualize, and that is not

all of us, are called fully functioning persons. This

means that the person is in touch with the here and

now, his or her subjective experiences and feelings,

continually growing and changing.



4.1 Roger’s Person Centered Theory: Carl Roger 

The Fully Functioning Person

Rogers identified five characteristics of the fully functioning person:

1. Open to experience: both positive and negative emotions accepted. Negative 

feelings are not denied, but worked through (rather than resort to ego 

defence mechanisms).

2. Existential living: in touch with different experiences as they occur in life, 

avoiding prejudging and preconceptions. Being able to live and fully appreciate 

the present, not always looking back to the past or forward to the future (i.e. 

living for the moment). 

3. Trust feelings: feeling, instincts and gut-reactions are paid attention to and 

trusted. People’s own decisions are the right ones and we should trust 

ourselves to make the right choices.

4. Creativity: creative thinking and risk taking are features of a person’s life. 

Person does not play safe all the time. This involves the ability to adjust and 

change and seek new experiences.

5. Fulfilled life: person is happy and satisfied with life, and always looking for new 

challenges and experiences. 





4.2 Maslow’s Theory of Self

Actualisation:  Abraham Maslow

 Abraham Maslow

◦ Argued that psychology should take 

a greater interest in the nature of 

the healthy personality, instead of 

focusing on the causes of disorders.

◦ Key contributions in his theory: 

how motives are organized 

hierarchically and his description of 

the healthy personality.



4.2 Maslow’s Theory of Self Actualisation:  Abraham Maslow

Hierarchy of Needs

 Human motives are organised into a hierarchy of  

needs.

 Hierarchy of needs: a systematic arrangement of needs, 

according to priority, in which basic needs must be met 

before less basic needs are aroused. 

 The needs are arranged in pyramid. 

 The needs toward the bottom are most basic.

 The needs toward the top are less basic needs. 



4.2 Maslow’s Theory of Self Actualisation:  Abraham Maslow

Hierarchy of Needs

 Concept: when a person manages to satisfy a level of needs 
reasonably well, this satisfaction activaates needs at the next level.

 Maslow believed that humans have an innate drive toward personal 
growth-evolution toward higher state of being.

 The needs in the uppermost reaches of his hierarchy as growth 
needs.

 Self actualisation is highest need in Maslow’s hierarchy which is 
need to fulfill one’s potential. “What a man can be, he must be”

 People will be frustrated if they are unable to fully utilize their 
talents or pursue their true interests.



4.2 Maslow’s Theory of Self Actualisation:  Abraham Maslow

Hierarchy of Needs



4.2 Maslow’s Theory of Self Actualisation:  Abraham Maslow

Hierarchy of Needs

 Five Levels of the Hierarchy of Needs

 Physiological Needs
These include the most basic needs that are vital to survival, such as the need for water, air, food and 
sleep. Maslow believed that these needs are the most basic and instinctive needs in the hierarchy 
because all needs become secondary until these physiological needs are met. 



Security Needs
These include needs for safety and security. Security needs are important for survival, but they are not 
as demanding as the physiological needs. Examples of security needs include a desire for steady 
employment, health insurance, safe neighborhoods and shelter from the environment. 



Social Needs (belonginess and love needs)
These include needs for belonging, love and affection. Maslow considered these needs to be less basic 
than physiological and security needs. Relationships such as friendships, romantic attachments and 
families help fulfill this need for companionship and acceptance, as does involvement in social, 
community or religious groups. 



Esteem Needs
After the first three needs have been satisfied, esteem needs becomes increasingly important. These 
include the need for things that reflect on self-esteem, personal worth, social recognition and 
accomplishment.



Self-actualizing Needs
This is the highest level of Maslow’s hierarchy of needs. Self-actualizing people are self-aware, concerned 
with personal growth, less concerned with the opinions of others and interested fulfilling their potential. 

http://psychology.about.com/od/theoriesofpersonality/ss/maslows-needs-hierarchy_2.htm
http://psychology.about.com/od/theoriesofpersonality/ss/maslows-needs-hierarchy_3.htm
http://psychology.about.com/od/theoriesofpersonality/ss/maslows-needs-hierarchy_4.htm
http://psychology.about.com/od/theoriesofpersonality/ss/maslows-needs-hierarchy_5.htm
http://psychology.about.com/od/theoriesofpersonality/ss/maslows-needs-hierarchy_6.htm
http://psychology.about.com/od/theoriesofpersonality/tp/self-actualized-characteristic.htm


4.2 Maslow’s Theory of Self Actualisation:  Abraham Maslow

Hierarchy of Needs
The healthy Personality: Characteristics of Self Actualizing People

 Clear, efficient perception of reality and comfortable relationship 

with it

 Spontaneity, simplicity and naturalness

 Autonomy, independence of culture and environment

 Continue freshness of appreciation

 Peak experiences

 Feeling of kinship and identification with the human race

 Strong friendship, but limited in number

 Democratic character structure

 Ethical discrimination between means and ends, good and evil

 Balance between polarities in personality

 Philosophical, unhostile sense of humor



Evaluating Humanistic Perspective

 Poor testability: the humanists  have been criticised for 
proposing hypotheses that are difficult to test 
scientifically.

 Unrealistic view of human nature: humanists have been 
overly optimistic in their assumptions about human 
nature and unrealistic in their descriptions of healthy 
personality.

 For instance: Maslow’s self actualising people sound 
perfect but in reality Maslow had hard time finding self 
actualising person (bit unrealistic)

 Inadequate evidence: lack of evidences in terms of 
experimental method, case studies are not enough to 
build solid database and findings. 



Conclusion/Summary

 Theory is important in order to serve an 

explanation and predictions that provide a 

framework for understanding relationship.
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Example: 
Life Span Development and Personality of Princess Diana

 This paper focuses on the life span development and personality of Diana, 
Princess of Wales. Diana Frances Spencer, the third daughter of four 
children born into British aristocracy by her parents, Frances Shand Kydd
and John Spencer was born on July 1, 1961. Her parents separated in 1967 
and the children remained living with their father. Upon the death of her 
paternal grandfather, Albert Spencer, 7th Earl Spencer in 1975, Diana's 
father became the 8th Earl Spencer. She became Lady Diana Spencer and 
the family moved to the family's sixteenth-century ancestral home of 
Althorp (Wikipedia Contributors, 2007). 

 Six years after becoming Lady Diana Spencer, at age of 20, she married the 
heir to the British throne, Prince Charles who was 13 years her elder. The 
ceremony was one of the century’s grandest royal weddings and she 
became HRH The Princess of Wales. The following year she became 
mother of Prince William and two years later she became the mother to 
son Prince Harry. In December, 1992, Diana and Charles separated and 
divorced in 1996. In July, 1997 she was in a tragic fatal automobile accident. 



Example: 
Life Span Development and Personality of Princess Diana

Impacts on Her Life

 Childhood

Childhood is the development in one’s life between 

infancy and adolescence. Diana was born into a family of 

privilege and royal descent where money was not an 

issue. She was home schooled until the age of nine. She 

was a quiet and reserved child living a happy life until 

her parents divorced when she was eight. Shortly 

thereafter she became visibly depressed. 



Example: 
Life Span Development and Personality of Princess Diana

Impacts on Her Life

 Adolescence

Adolescence is a period in one’s life in which major 
physiological, cognitive, and behavioral changes take place. 
The actual age may vary but generally occurs somewhere 
between the ages of 12 through 18. This is a critical stage 
where a child attempts to become independent, wants to 
establish their identity and there are noticeable changes in 
their behavior. Adolescence occurs when a child begins 
physical and psychological development from the onset of 
puberty to maturity. Several changes occurred in Diana’s life 
during these phase. Due to the death of her Grandfather, she 
gained the title of Lady. She also began attending boarding 
school of which was a bit difficult for her along with the fact 
that she academically struggled, became lonely and homesick. 



Example: 
Life Span Development and Personality of Princess Diana

Impacts on Her Life

 Adult Development

Adult development was again a difficult stage in the life of Lady 
Diana. She became engaged and later married Prince Charles thus 
becoming known to the world as HRH The Princess of Wales. Out 
of the marriage were born two children. From the onset of the 
engagement, she became a target for the media and was considered 
the most photographed woman in history and was always in the 
public eye. Shortly after the marriage, her and her husband grew 
apart. She became extremely lonely, depressed and diagnosed with 
bulimia, a psychological eating disorder characterized by abnormal 
perception of body image, constant craving for food and binge 
eating, followed by self-induced vomiting or laxative usually affecting 
female adolescents or young female adults (Schimelpfening, 2007). 
Ultimately, the two divorced in August, 1996 and she became Diana, 
Princess of Wales until her untimely death one year later. 



Example: 
Life Span Development and Personality of Princess Diana

Impacts on Her LifeInfluences of Heredity and Environment on Psychological 

Development

 Being born into a family with noble ancestral heritage, certain influences 

significantly impacted the psychological development of Diana. Her moral 

development was greatly enhanced by the heredity and environment as a 

child. Upon entering adulthood, the moral development was further 

enhanced while expectations became greater nearing the title of the HRH 

The Princess of Wales; however, her emotional development was always a 

difficult process for her. 

 From the time of her birth to around 8 years old, she maintained a 

relatively normal lifestyle. The divorce of her parents was of course, 

difficult and preparing to live a fairy tale life was difficult as well primarily 

when the fairy tale life was falling apart. The difficulties in her marriage 

seemed to make her stronger and more visible in terms of charity work 

and media. The support systems for her played a reverse role whereas she 

focused on helping others to make her the happiest.



Example: 
Life Span Development and Personality of Princess Diana

Theories of Personality

 Erickson’s theory is that development extends throughout the life-span and is divided into periods or 
stages. The amount of conflict in each stage determines whether the positive or negative pole is learned. 
Each stage is marked by a conflict, for which successful resolution will result in a favorable outcome. 
Stage five - Adolescence: 12-18 years, where the conflict is identity versus confusion was difficult for 
Diana, resulting in loneliness and depression. Her title, identity and expectations changed a couple of 
times throughout this period in her life and the direction her life was taking in becoming the wife of 
Prince Charles was exhausting. Stage six -Young Adulthood: 18-40 years, presents conflicts in intimacy 
versus isolation as part of her failed marriage. The media also rumored her as having several love 
relationships, yet failing at those as well. During this stage of her life, she became extremely lonely, 
depressed and was diagnosed with bulimia. 

 Another personality theory which can be applied to Diana is humanistic psychology which is known to 
be difficult because there are no agreed-upon definitions of what constitutes a humanistic personality 
theory. The following four elements are central to the general viewpoint to which the "humanistic" label 
is applied: (1) an emphasis on personal responsibility, (2) an emphasis on the "here and now," (3) a focus 
on the phenomenology of the individual, and (4) an emphasis on personal growth. In giving a brief 
description on each element listed, personal responsibility strictly means that one is ultimately 
responsible for what happens to them, the "here and now" perspective means an individual should focus 
on what is going on with his or her life at a specific point in relationship to time opposed to reminiscing 
about the past or daydreaming of a future event. The phenomenology of the individual basically means 
that individuals know themselves better than anyone else does and the personal growth element means 
that there is more to life than simply having immediate needs met and that people are not content 
when their immediate needs have been met. Rather they are motivated to continue their development 
in a positive manner. Diana excelled on the elements one, three and four primarily when it came to her 
ambassador role and helping in the over 100 charities.



Example: 
Life Span Development and Personality of Princess Dia

Best Theoretical Approach

 There is no best theoretical approach to Diana’s individual behaviors and 
achievements. Each stage of her life based on Erickson’s theory is clearly 
identified and marked with conflict which is basically textbook Erickson. 

 The humanistic theory holds three of the key ingredients to Diana’s 
uniqueness; however, she does not in my opinion meet the criteria of 
element two. She gave her time and herself to raise millions of dollars for 
many causes. These causes primarily would benefit the sick, homeless and 
the poor. Many examples exist of her physically touching HIV/AIDS 
patients, sitting with children dying of cancer or personal visits to homeless 
shelters and leprosy wards or. “She was known to take her sons, Princes 
William and Harry, with her to poverty-stricken areas of South London to 
meet homeless people camped in cardboard shelters. She ministered to 
the children and adult victims of unrestrained landmines. To outsiders, her 
life began in a fairytale fashion; yet she rose to demonstrate to the world 
that one can overcome adversity and leave a meaningful legacy. She 
restored a sense of mission and humanity in a stodgy institution, the 
monarchy of England” (Nieboer, 2007).



Example: 
Life Span Development and Personality of Princess Dia

Conclusion

 Diana will be remembered not for just one of her 
accomplishments, but for many from birthing the future King of 
England to showing kindness to the sick, to touring an Angolan 
minefield, to being identified as the “People’s Princess”. 

 Her personality was caring and giving, but did not come without 
struggles from within herself. Amongst the sadness in her life, Diana 
developed into a highly respected woman and was noted for her 
sense of style, charisma, humor and high-profile charity work. 

 She developed into not only notable leader, but an inspiration for 
many people throughout the world. Upon her death, the world was 
greatly saddened by the loss. 

 The loss generated an intense outpouring of grief and widespread 
public mourning throughout not only Britain, but the world as well 
and created an unprecedented event of social psychology in terms 
of mass mourning and outpouring of emotions. 



The End..


