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ABSTRACT

Deputy Principals are second in command structure of secondary schools and remain as one
of the least understood role in the schools of contemporary education systems. Scant attention
has been paid especially to their self-efficacy regarding bullying and what actually are their
ability when they deal with this type of problem, particularly in Malaysia. There also
relatively little is known about sources that have an impact on deputy principals’ self-
efficacy regarding dealing with bullying in school, in the local context or probably in the
international arena. The purpose of this study was to identify the overall source of influence
that contributes to deputy principals’ self-efficacy and what are the levels of their self-
efficacy in terms of dealing with bullying in secondary schools. This quantitative research
utilizes a correlation method in order to examine the relationship between various sources of
influence and teacher sense of efficacy when dealing with bullying among students in
secondary schools. Based on the standardized regression coefficients (8s) indices of direct
effects of each predictor variable on teacher self-efficacy in dealing with bullying among
students, Mastery Experience contributed the highest direct effect or influence on deputy
principals self-efficacy in dealing with bullying among students, followed by Verbal
Persuasion. Based on the finding of this study, the level of deputy principals’ self-efficacy in
terms of dealing with bullying in secondary school was moderately high (M = 3.68, SD=
0.94). This implies that majority of the in-service deputy principals were somewhat
confident of themselves in having the ability to successfully perform their duty or
responsibility in dealing with bullying among students in secondary school. The findings of
this study showed that mastery experience is a crucial source of influence on deputy
principals’ self-efficacy in dealing with bullying among students.
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Introduction

Whenever parents choosing a secondary school for their so called just graduated
primary school children, among other things that they want to know is whether or not the
school provides students with safe and conducive environment. School administrators
(principal and deputy principals) as well as all the teachers in school are trying their very best
to make classrooms and school compounds safe, conducive and supportive for learning
environments (Goryl, Neilsen-Hewett, & Sweller, 2013).The thing is that, whether they like it
or not, as a matter of fact, most secondary schools are facing a number of challenges related
to disruptive and antisocial students. One of the factors that contribute to teacher burnout is
dealing with disruptive behavior such as bullying among students in school (Kendziora &
Osher, 2009). Failure to deal effectively with bullying behavior among students will
eventually contributes to poor individual, school, as well as community outcomes (Conoley
& Goldstein, 2004).
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